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Independent Study title: Marketing-Mix Factors Influencing a Decision to Use Services
of a Small Private Hospital in Krabi Province

Author: Miss Husna Baikadem; I1D: 2605000880;

Degree: Master of Public Health; Independent Study advisor: Dr. Panee Sitakalin,

Associate Professor; Academic year: 2019

Abstract

This descriptive research aimed to identify: (1) personal factors and
marketing-mix factors in deciding to use medical services; and (2) factors influencing
a decision to use the services, all at a small private hospital in Krabi province.

The study involved 250 outpatients randomly selected at the hospital. Via
a questionnaire, they were asked about personal factors, marketing-mix factors, and
decision-making in using hospital services. The data on marketing-mix factors and
decision-making process had Cronbach alpha values of 0.926 and 0.916, respectively.
Percentage, mean, standard deviation, and multiple regression were used in data
analysis.

The results showed that: (1) concerning personal factors, of all 250
respondents, most of them were married women, aged between 20-40 years; about the
same proportions were Buddhists and Muslims. They mostly had completed a
bachelor’s degree, were private company employees, had a monthly income of
15,000-30,000 baht, visited the hospital 2-5 times per year, and made out-of-pocket
payments for medical services. And all marketing-mix factors in all aspects were at a
high level; and (2) personal factors (age and religion) and all marketing-mix factors
were positively and significantly associated with the decision-making to use the
services at the small private hospital in the province (p = 0.05).

Keywords: Marketing-mix factors, Personal factor, Decision to use medical services,
Small private hospital, Krabi
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(Multiple Regression Analysis)
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(Multiple Regression Analysis)
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(Multiple Regression Analysis)

awlsdase B Beta t P - value
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(Multiple Regression Analysis)
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(Multiple Regression Analysis)

aulsdase B Beta t P - value
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(Multiple Regression Analysis)
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awlsoasy B Beta t P - value
(avsaiuiynna)

LW -0.028 -0.091 -1.432 0.154
91y 0.023 0.150 2.387 0.018
AU 0.035 0.141 2.230 0.027
FTAUMIANEIGIA -0.007 -0.031 -0.491 0.624
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Adjust R2=0.066, F = 1.698, p <0.05
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aanlsdase B Beta t P - value
(avsauynaa)
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Adjust R*=0.059, F = 1.497, p <0.05
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