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Abstract

The major purposes of this research were to study (1) the level of
participation of public health volunteers (2) organizational factors based on 7°S
Mckinsey management concept (3) compare participation level, which was classified
by overall personal factors (4) relationship between organizational factors and
participation level of public health volunteers (5) problems, obstacles and
recommendations.

This research was a survey research. The research sample population was
200 people who are public health volunteers in Bangkok. The data collection tool of
this study was the questionnaire. For data analysis , a package frequency, percentage,
mean and standard deviation, the T-test F-test statistics Scheffe's Method and Pearson
correlation coefficient were used to analyse research results.

The results of the study indicated that (1) the overall average level of
participation of Bangkok health volunteers was at a high level (2) organizational
factors according to 7°S Mckinsey management concept, overall average was at a
high level (3)for the comparison of the level of participation, classified by personal
factors as a whole, it was found that the sample group with occupation And the length
of working time as a public health volunteer is different. Infectious Diseases Corona
Virus 2019 in Bangkok is managed. The overview of management is different.
The other studied factors , that were sex, age, education level, income, the duration of
living in the area, were not significantly different. (4) the relationship between
organizational factors and the participation level of public health volunteers in
Bangkok as a whole has correlated at a very high level of statistical significance at
0.05 in the same direction. (5) for problems, obstacles, and suggestions on
participation, it was found that the top 3 problems were that people were not
cooperating as they are expected to do, inadequate hygenic materials and equipment
and lack of people’s awareness to take care for themselves. For the suggestions,
related authority should (1) provide adequate materials and equipment to meet the
needs of the people in the community (2) provide ongoing education to health
volunteers , and (3) provide adequate and more open information access to the
community.

Keywords: Participation Level, Public Health VVolunteers, The Management,
Infectious Diseases Corona Virus 2019, Bangkok
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Y A

VON ﬂ‘lf!ﬁl ﬂ‘l!‘ﬁz ﬂ‘l-!‘?i:; U ﬁmamaamé’m !lﬂﬁﬂ'ﬂiﬂ"ﬁ»ﬂﬂ
(10C)
1.1 1 0 1 2 0.67 A0ANADI
1.2 0 -1 0 0 0 liaeandaq
1.3 1 0 1 2 0.67 A0ANADI
1.4 1 0 1 2 0.67 A0ANADI
2.1 1 1 1 3 1.00 A0ANADY
2.2 1 1 1 3 1.00 A0ANADY
2.3 1 1 0 2 0.67 A0ANADY
3.1 1 1 1 3 1.00 A0ANADY
32 1 1 1 3 1.00 A0ANADY
3.3 1 1 1 3 1.00 A0ANADY
3.4 1 1 1 3 1.00 A0ANADY
4.1 1 1 1 3 1.00 A0ANADY
42 1 1 1 3 1.00 A0ANADY
43 1 1 1 3 1.00 A0ANADY
44 1 1 1 3 1.00 A0ANADY
5.1 1 1 1 3 1.00 A0ANADY
52 1 1 1 3 1.00 A0ANADY
5.3 1 0 1 2 0.67 A0ANADY
6.1 1 0 1 2 0.67 A0ANADY
6.2 1 1 1 3 1.00 A0ANADY
6.3 1 1 1 3 1.00 A0ANADY
7.1 1 1 1 3 1.00 A0ANADY
7.2 1 1 1 3 1.00 A0ANADY
7.3 1 1 1 3 1.00 A0ANADY

10C = 0.87 UADEIENIN 0.67 — 1.00
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Fofi  Auiil auiz Aunz MANNTDANAD mlannuriineg
(10C)
1.1 1 1 1 3 1.00 A0ANADY
1.2 1 1 1 3 1.00 AOANADY
1.3 1 1 1 3 1.00 AOANADY
1.4 1 1 1 3 1.00 AOANADY
2.1 1 1 1 3 1.00 AOANADY
2.2 1 0 1 2 0.67 AOANADY
2.3 1 0 1 2 0.67 AOANADY
2.4 1 0 1 2 0.67 AOANADY
2.5 1 1 1 3 1.00 AOANADY
2.6 1 1 1 3 1.00 A0ANADY
3.1 1 1 1 3 1.00 A0ANADY
3.2 1 1 1 3 1.00 A0ANADY
3.3 1 1 1 3 1.00 A0ANADY
3.4 1 1 1 3 1.00 AOANADY
3.5 1 0 1 2 0.67 AOANADY
4.1 1 1 1 3 1.00 AOANADY
42 1 1 1 3 1.00 AOANADY
43 1 1 1 3 1.00 AOANADY

10C = 0.92 UADYIENIN 0.67 — 1.00
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MIUATZHIMIMA NI UV IV TN
a d U d‘ Q'J d‘ v Y Jd a
INMIIATEHINAMANNF DN UV VU VN AU 2 HademuaaamsIumsuIms
w a & w &’ d' T 20 d‘ Q'J
IamslsnAawe halnls 2019 lunudfingammwnnuas wondmnus ey

YDINIDULNA (NN 0.958 AIAT 1

Item Statistics

Mean Std. Deviation N

gnsamans 443 728 30
p

Reliability Statistics qﬂimﬁmi 440 724 30
Cronbach's gNTAANT 4.40 724 30
Alpha Based GRCHRE 433 758 30
on GRCHRE 450 630 30
Cronbach's ~ Standardized 033 4.50 630 30
Alpha ltems N of Items sruumsgiaa 4.40 675 30
958 958 23 szuumiﬂﬁﬁﬁqm 4.33 .661 30
szuumsgiaa 437 669 30
EEANTNRER IR NI RRMY 4.47 681 30
sUnuudih 453 571 30
sUnnudih 450 630 30
sunnudiih 453 629 30
Case Processing Summary ;BITJ!L‘]JTJZT i 4.63 556 30
N % Jnna 4.63 490 30
Cases Valid 30 100.0 1Ana 4.67 .547 30
Excluded’ 0 0 ynna 4.43 626 30
Total 30 100.0 IRRIGLE 4.67 479 30
a. Listwise deletion based on all variables NnyzyAna 4.70 535 30
in the procedure. ﬁﬂyzuﬂﬂa 4.67 .606 30
AHENII 4.60 563 30
AHENII 4.60 563 30

MUY 4.60 563 30
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MINUATZHIIAIANNT DI UV IV VA UINDINMIHUATIZHHIA NG OITUVD
HULIRUDNN ABUN 3 MINTIUSINVOIINANATANITUGUIFINNNIUAT |

umsusmsdamslsadaelhialalsn 2019 lunufingamwumuns

A o o
NUNHAIANNF U UVDIATOULIA (NN 0.959 AIATIY

Scale: ALL VARIABLES

Item Statistics

Mean Std. Deviation
al 4.23 774 30
a2 4.17 .834 30
3 30
Reliability Statistics : 4.20 803
Cronbach's a4 4.30 750 30
Alpha Based on bl 4.43 774 30
Cronbach's Standardized b2 4.47 776 30
Alpha Items N of Items
b3 4.50 .682 30
.959 961 18
b4 4.43 774 30
b5 4.43 774 30
Case Processing Summary b6 4.40 724 30
0

a| . cl 4.53 .629 30

Cases Valid 30 100.0
c2 4.47 681 30

Excluded" 0 0
c3 4.23 .898 30

Total 30
100.0 c4 4.40 724 30
a. Listwise deletion based on all variables in the 5 437 669 30
dure.

procecure dl 4.43 679 30
d2 4.47 681 30
d3 4.57 .568 30
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