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Thesis title: DEVELOPMENT OF A QUALITY MANAGEMENT SYSTEM ON CLIPPING SERVICE OF
MATICHON INFORMATION CENTER BASED ON ISO 9001: 2000
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ABSTRACT

The purpose of this research is to develop a quality management system on clipping
service of Matichon Information Center based on the ISO 9001: 2000.

The population of the study were 50 customers and 10 employees of Matichon
Information Center. The Delphi Technique was used to analyze the opinions of 20 specialists in
clipping service and the Quality Management System based on the ISO 9001: 2000. The collected
data was analyzed and the prototype of the quality management system on clipping service of
Matichon Information Center was developed, which was later approved and modified by 4
experts. Research instruments were (1) the prototyte of the quality management system which
comprised the quality management system on clipping service and the quality management
documents mamual, (2) questionnaires for customers and employees of Matichon Information
Center, (3) a questionnaire on the opinions of the specialists, and (4) an evaluation form for
certifying the prototype by experts. The data were statistically analyzed using the percentage,
mean, standard deviation, median and interquartile range.

The research findings showed that (1) the quality management system on clipping
service of Matichon Information Center based on the ISO 9001: 2000 comprise 5 components:
planning, production and service, quality control, satisfaction, and system improvement; (2) the
quality management documents manual was composed of the quality manual and master list of
documents consisting of the list of Document Procedures, Work Instructions and Supporting

Documents; and (3) the prototype was approved by experts and was rated as “verygood”.

Keywords: Quality Management System, Clipping Service, Matichon Information Center,
ISO 9001:2000
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