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Abstract

The purposes of this research were (1) to develop an online computer repair
notification system via Line Notify and Facebook Messenger (2) to evaluate the user satisfaction
of online computer repair notification system via Line Notify and Facebook Messenger.

The researcher developed online computer repair notification system via social
media according to the conceptual framework of ITIL. The System Development Life Cycle
(SDLC) model was employed to implement the web application with PHP and MySQL database
which used Line Notify and Facebook Messenger to alarm about computer maintenance to the
maintenance technicians. To evaluate the user satisfaction by the sample of 40 people of the
online computer repair notification system via social media online surveys were conducted,
consisting of 34 instructors and 6 staffs of Faculty of Industrial Technology Nakhon Si
Thammarat Rajabhat University.

The research findings were that, the satisfaction survey results in general were at the
highest level (X =4.29, S.D. = 0.47). For each satisfaction item, the average scores of the system
efficiency, system support, design of the system, and usefulness of the system were all very
satisfied which were 4.31 (S.D. = 0.58), 4.30 (S.D. = 0.59), 4.28 (S.D. = 0.47), and 4.28 (S.D. =
0.59), respectively. Finally, the development of online computer maintenance system using social
media improved computer maintenance more efficiency, and be used to plan for improving the
service. It could be utilized to develop management systems for the other information technology

departments in the future.

Keywords: Repair Notification, Line Notify, Facebook Messenger
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