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Abstract

The purpose of this independent study is to know background, concept,
theories and laws on the consumer protection, the right of obtaining safe food, as well
as legal measures regarding instant food with contamination, protection, punishments,
and remedies to victims therefrom, and in order to give suggestion on appropriate
measures of the monitoring process for safe food in Thailand.

This independent study is a qualitative research, acquiring the information
from the documentary research, studying relevant laws as well as books, articles,
research report, thesis, including e-information on websites of government agencies
such as Food and Drug Administration (FDA), etc. in order to make qualitative study
and analysis.

On the basis of the results of this research, it can be concluded that, the
consumer protection is a significant issue that has entirely affected the economy and
society due to, at the present, consumers can reach goods and services in various
forms. To give the consumer protection to be safe from the use of goods and services
therefore are the consumers’ right that should have therefrom. Nowadays, the
manufacture of instant goods has a legal measure to be applied if a consumer has
suffered damage from contaminated instant food that is: the Unsafe Product Liability
Act B.E. 2551. Whereas, the ministerial rules has not excluded cooked food or instant

food. Therefore, the instant food shall fall in the definition of the goods specified by
law. If anyone has suffered damage from any contaminated instant food, shall take
action to claim damages under this law and shall apply the strict liability with. These
have provided the victim a good result. In addition, there is the Food Act B.E. 2522
which includes the contaminated instant food in the definition of controlled impure
food and there is the Notification of Ministry of Public Health, Re: the Standard of
Contamination Substance in Food No. ¢s and No. 273 and, from the study, it found that
the monitor and remedy to the damage arising from cooked food or instant food is
under variously relevant laws. However, such laws are lack of unity. The researcher
therefore would like to recommend that there shall define the term of such goods
clearly whether it shall include cooked food or instant food or not and the Notification
of Ministry of Public Health, Re: the Standard of Contamination Substance should
cover all kind of contamination substances affecting the consumers’ health in order
for sustainably providing safety and health of the consumers.

Keywords: Legal Measures, Unsafe Goods, Contaminated Instant Food
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