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Abstract

The objectives of this research were to study 1) rice production conditions
of farmers 2) nature of information receiving from media of farmers 3) needs in the use
of social media in agricultural extension of farmers 4) problems and suggestions
regarding the use of social media in agricultural extension of farmers and 5) extension
guidelines in the use of social media in rice production extension of farmers.

The population of this study was 525 rice production farmers in Ban Khai
district, Rayong province. The sample size of 147 people was determined by using Taro
Yamane and simple random sampling method. Tool used in this research was interview.
Data were analyzed by using frequency, percentage, minimum value, maximum value,
mean, standard variation, and content analysis for suggestions.

The results of the research showed that 1) most of the farmers were male
with the age between 51-60 years old, married ,and completed primary school
education. They had the average member in the household of 9-4 people, held no
position, and were not member of any organization. Their second job was contractor,
held the average agricultural area of 5-8 Rai, earned the income in the agricultural sector
of 50,001 - 100,000 per month, had the expense in buying phone of 1,000 — 5,000
Baht, and had the average expense about internet at 100-500 Baht/month. 2) Most of
the farmers received the information from television media at the highest level. Second
to that were from governmental media and social media such as YouTube, Line, and
Facebook accordingly. 3) Farmers wanted to use Line at the highest level in regards to
texts and pictures about pest management and product harvesting. Second to that was
Facebook regarding the photos about soil preparation and distribution channels and
YouTube on video clips regarding planting technology, product processing, and soil
and fertilizer management. 4) Farmers faced with the problems about the use of social
media regarding economic issue on the high price of the mobile phones. Second to that
was the accessibility of the social media and the information receiving through social
media respectively. Suggestion about information and content included that they
should be up-to-date, example based presentation, and real practice with the compact
content presentation duration of no more than 20 minutes. 5) Extension guidelines for
the use of social media in rice production extension included that the agricultural
extension officers gave out knowledge about planting technology to increase
productivity and add value to the products in the form of video clip with no longer than
20 minutes in length through YouTube channel, promoted during harvest season in the
form of texts or pictures through Facebook, and warned about pests which will have to
present promptly and most up-to-date in the form of texts and photos through Line
channel.

Keywords: Social media, Agricultural extension, Rice production
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