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Independent Study title: Factors Affecting Shopping via Online Applications of
Consumers in Songkhla Province

Author: Miss Watchareeya Chueawitthayawut; 1D: 2603000809;

Degree: Master of Business Administration;

Independent Study advisor: Dr. Wisanan Ouparamai; Academic year: 2019

Abstract

The objectives of this study were 1) to compare the level of opinions toward
online application shopping of consumers in Songkhla Province, classified by the
demographic factors; 2) to study the marketing mix factors affecting online application
shopping of consumers in Songkhla Province; and 3) to study the technology acceptance
factors affecting the online application shopping of the consumers in Songkhla Province.

This study was the survey research. The population was unknown consumers
who shops via online application in Songkhla Province. The sample size was defined and
estimated using Cronbach’s finished table. The sample size of 400 people was acquired
using purposive sampling method. A questionnaire was used as an instrument for data
collection. Statistical analysis employed consists of frequency, percentage, mean,
standard deviation, T-test, One-Way ANOVA, average pairwise comparison using Least
Significant Difference, and determination of Multiple Regression Analysis

The results indicated that: (1) the respondents with different gender, age,
occupation, and monthly income had a different level of opinions toward the online
application shopping in Songkhla Province at a statistical significance level of .05.
(2) Marketing mix factors of price, marketing promotion, person, process, physical
characteristic, and place; affected the online application shopping of the consumers in
Songkhla Province for 59.7%. (3) Technology acceptance factors in technology acceptance,
security, and reliability; affected the online application shopping of the consumers in
Songkhla Province for 40.0%.

Keywords: Behavior Shopping, Online Application, Songkhla Province
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