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Independent Study title: Factors Relating to Purchasing Behavior of Sunscreen Product
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Abstract

The objectives of this study were: (1) to study sunscreen product buying
behaviors of consumers in Pattaya City; (2) to compare sunscreen product buying
behaviors of consumers in Pattaya City, classified by personal factors; and (3) to study
the relationship between marketing mix factors and sunscreen product buying behavior
of consumers in Pattaya City.

The population of this survey research consisted of consumers buying
sunscreen product in Pattaya City with unknown number. The sample was calculated
by using the Cochran Formula with 400 consumers obtained by using a convenience
sampling method. A constructed questionnaire was used as an instrument to collect
data. The data were analyzed by descriptive statistics including frequency, percentage,
mean, standard deviation, and inferential statistics such as analysis of t-test, F-test,
and Pearson correlation coefficient value.

The results of the study were as follows: (1) the sunscreen product buying
behavior of the consumers was overall at a high level; (2) the consumers with different ages
and average monthly incomes had different sunscreen product buying behaviors with
a statistical significance at the level of 0.05, while the consumers with different genders,
educational levels, marriage status and occupations had no difference on sunscreen
buying behaviors; and (3) marketing mix factors of price and place were related to the
sunscreen product buying behavior of consumers in Pattaya City with a statistical
significance at the level of 0.05.

Keywords: Marketing Mix, Buying Buying Behavior, Sunscreen
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