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Independent Study title: Factors Influencing Work Efficiency of Personnel in Krabi
Provincial Cooperative Office

Author: Miss Thunyawee Nimmanee; ID: 2613002837; Degree: Master of Bussiness Admimnistration

Independent Study advisor: Dr. Kal Pinkesorn; Academic year: 2020

Abstract

The independent study aims to study: (1) the opinion levels of motivation factors
of personnel in Krabi Provincial Cooperative Office, (2) the opinion levels of hygiene factors
of personnel in Krabi Provincial Cooperative Office, (3) the opinion levels of work efficiency
of personnel in Krabi Provincial Cooperative Office, (4) the motivation factors influencing
work efficiency of personnel in Krabi Provincial Cooperative Office, and (5) the hygiene
factors influencing work efficiency of personnel in Krabi Provincial Cooperative Office.

This study was a survey research. The population of this study were 50
employees in Krabi Provincial Cooperative Office and all were entirely used for this study.
A questionnaire is used as an instrument for data collection. The statistical analysis used for
data analysis were frequency, percentage, mean, standard deviation and multiple regression
analysis.

The results of the study indicated that (1) the opinion level of motivation factors of
personnel in the Krabi Provincial Cooperative Office was at a high level. (2) The opinion
level of hygiene factors was at a high level. (3) The opinion levels of work efficiency of
personnel was at a high level. (4) Motivation factors of acceptance, the nature of the work
performed and the advancement; had a positive influence on work efficiency of personnel in
the Krabi Provincial Cooperative Office was a statistically significant level of 0.05, and with

multiple correlation coefficients in the prediction of 67.50 percent (5) Hygiene factors of
organizational policy, compensation and benefits, and administrative and supervisory aspects
had a positive influence on work efficiency of personnel in the Krabi Provincial Cooperative
Office was statistically significant level of 0.05, and with multiple correlation coefficients in

the prediction of 77.80 percent

Keywords: Motivational Factor, Hygiene Factor, Work Efficiency,

Krabi Provincial Cooperative Office
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o 1 Y d' 1 =} u'a
6.2 | dusantNUeamuLANUNUAL U
o ' a 9 1 1 1 1
o Taglugniandia
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6.3 | uruaninveamulaNuuadluns
o ' 9 Y A A o '
o Taglugn Toudremihnvsoduisnu 1 1 1 1
[I~1
Tae il usssy
4 1 = a [ ddy
6.4 | 9IANITVDIMIUNTEVUMTUTIH UKD ABTY
o da 0 1 1 0.67
IR UM UFTTY
4 1 =\ 4 A = A
6.5 | 9IANITVDIMIUNNINNIULAL FOITSING 0 1 1 0.67
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mihwinesniseneu (318U9) MANWFINU (F18N1H)

HAZMBIHID MUNVB WV VFIVIN (5187U0)

v
o

MUK ANV INY MU
U Y )
muﬂm’aumamam i’)@ﬁﬂ'ﬁ%ﬂi’)‘u (Cronbach "51!!1“]
(Factor Alpha) (Discriminant
Loading) Power)
1. fodegale
% o < a wuAa

1.1 mummmmﬂum‘sﬂgumm
Vo 1 0.603 0.412
10 2 0.527 0.547
V0 3 0.688 0.760 0.493
V0 4 0.629 0.527
V0 5 0.584 0.458

%4 Vo U o A

1.2 mumﬁ"lmumsﬂamuuum
Vo 1 0.756 0.722
V0 2 0.908 0.717
9
V0 3 0.563 0.484

0.847

V0 4 0.676 0.491
V0 5 0.688 0.477
V0 6 0.750 0.752
Vo 7 0.854 0.743

1.3 nudnyazvesnunl Jia
W0 1 0.852 0.487
. 0.887
V0 2 0.506 0.900
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ANiHITD AN eIT 181119
Waunlsuazdeda 29fsznou (Cronbach FUn
(Factor Alpha) (Discriminant
Loading) Power)
10 3 0.610 0.755
70 4 0.603 0.485
10 5 0.590 0.548
1.4 MuaNNSVRaTeU
0 1 0.527 0.643
10 2 0.923 0.568
19 3 0.661 0.889 0.800
70 4 0.710 0.731
19 5 0.513 0.782
90 6 0.591 0.742
1.5 MuanuN IO Iumeu
0 1 0.781 0.706
10 2 0.734 0.815
0 3 0.546 0.751 0.536
70 4 0.764 0.534
19 5 0.746 0.664
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ANiHTD AN eI A181119
wanfsuasdoda a9nsznou (Cronbach FUn
(Factor Alpha) (Discriminant
Loading) Power)
2. ﬂﬂ%’ﬂgmu
2.1 cuuleneve09An3
0 1 0.639 0.449
10 2 0.676 0.443
0 3 0.814 0.566
> 0.703
10 4 0.671 0.762
0 5 0.759 0.786
1 6 0.557 0.574
2.2 MuUNanUINHIBLE AN
19 1 0.596 0.714
9 2 0.685 0.456
W0 3 0.826 0.461
10 4 0.740 0.816 0.781
10 5 0.811 0.494
10 6 0.723 0.414
2.3 Suanudniusvesyaansluesinms
79 1 0.943 0.728
L) 0.845 0.702
9 3 0.840 0.766
10 4 0.937 0.906 0.472
10 5 0.851 0.695
1 6 0.842 0.426
0 7 0.575 0.761
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ANiHTD AN eI A181119
wanfsuasdoda a9nsznou (Cronbach FUn
(Factor Alpha) (Discriminant
Loading) Power)
10 8 0.523 0.719
109 0.805 0.792
2.4 Muammnaaeulunsiau
1o 1 0.859 0.592
19 2 0.908 0.817
0 3 0.914 0.699
” 0.738
10 4 0.948 0.700
0 5 0.702 0.424
19 6 0.730 0.401
2.5 mumsinasesianuiiyn
0 1 0.942 0.642
19 2 0.814 0.760
0 3 0.932 0.804
, 0.951
0 4 0.943 0.785
0 5 0.928 0.814
0 6 0.951 0.717
2.6 runnusiundlia
1o 1 0.601 0.594
19 2 0.626 0.550
0 3 0.782 0.848 0.646
10 4 0.809 0.607
0 5 0.660 0.430
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Animiin mAeITy A1
wanfsuasdoda a9nsznou (Cronbach FUn
(Factor Alpha) (Discriminant
Loading) Power)
3. dszansmmnsiiinau
1o 1 0.843 0.834
W0 2 0.589 0.828
W0 3 0.769 0.733
W0 4 0.722 0.536
” 0.855
UD 5 0.841 0.672
0 6 0.802 0.717
10 7 0.945 0.670
0 8 0.952 0.717
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1. M3NATBUNITUINUIINVVUNA (Multivariate Normality) nazn1insisaaujluuy
v v da
ANNTUWUTFUATUAT (Linear Relationship)
NINATOUMIHINUIDULNA nagn1sasraeuzlnuuaNuFuRuTIE
iduase Taen13a5 19NN TIN5 N5 189099 03an51W Normal P-P Plot of Regression
Standardized Residual W31 @au)sarugnaatinisuanuaannulnd doyalinisnszae

4 =
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2. msmaauaﬁauwuﬁﬁawmzWinﬂiﬁmme (Multicollinearity)

A15NATBUAT Variance infection Factor : VIF nUaL1soase wu aulssase

S 1 a 1 @ a o 1 v o Jo
A1 VIF UliJlﬂu 10 !Lﬁ’fﬂ\i’JW]'JLL“IJifJﬁignﬂﬁﬁuluflﬂ'ﬂﬂﬁllwu‘ﬁﬂu

@ a @ 9 < a oA
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o 3 Y 9 s Y v A
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A1519N 3.5 A1 VIF veaauilsoasy

Variance Infection Factor : VIF Uszansamlumsifiinam
0o Aa oA
anudusa lumsgiaanu 1.774
Yo o v A
M3 ldsumssousuiiune 5.594
v d' a oA
AnyAzYeINUNNIR 3.700
ANNSUNAYO L 5.188
Y Y
anunv luaeanu 4718
4
uTeU19U0909AN5 2.675
NARBLUNUUASAITAANTT 2.975
[ v
AnuduusueIyAaIns lueeAns 3.903
anmadenlumsiinu 4.191
m3Unaseainuymn 2.722
ANuHAL U 2.130
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3. masnaaeuanuulsUsIunei (Homoscedasticity)

msnageuaNuulsdiiunn IﬂElﬂﬁﬁ%}N%WﬂLmuﬂWWﬂWiﬂ33%18 Scatterplot
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