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Abstract

The objectives of this independent study were: (1) to assess the core
competency of municipal staff in Amnat Charoen Province; (2) to compare the
assessment of the core competency of municipal staff in Amnat Charoen Province
classified by personal factors. (3) to study the guidelines for the development of core
competency of municipal staff in Amnat Charoen Province.

This research is a quantitative research. The population used in this study
was 670 municipal employees in Amnat Charoen Province, a sample size was
determined using the Taroyamane formula consist of 250 employees. The tools used
in this research were questionnaires. The statistics used for data analysis were
frequency, percentage, mean, standard deviation. T-test and one-way analysis of
variance.

The results of the study found that (1) the results of the assessment of the
core competency of municipal employees in Amnat Charoen Province ,the overall
picture in 6 aspects is at a high level. When considering each aspect, it was found that
working as a team on the accumulation of professional expertise morality, ethics,
responsibility to the public Thinking outside the box/initiative service consciousness
and the management of conflicts in the community, respectively. (2) Municipal
employees in different government agencies and positions. The main competencies of
municipal employees in Amnat Charoen Province differed statistically at the 0.05
level. (3) There are 3 guidelines for developing the core competency of municipal
employees in Amnat Charoen Province as follows: First, provide knowledge
necessary to work. Second, should create a learning organization. should provide an
exchange of knowledge Third, should create a collective process in planning the
operation in one direction. Give importance and open opportunities to express
opinions.

Keywords: Assessing the core Competency of Municipal Employees in Amnat
Charoen Province
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