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Abstract

This study aimed: 1) to study the personal factors of users of KTB Corporate
Online System, Office of the Permanent Secretary, Ministry of Education; 2) to study the
level of perceived ease of use, perceived usefulness and safety of users on the KTB
Corporate Online System, Office of the Permanent Secretary, Ministry of Education; 3) to
study the level of users’ attitudes towards KTB Corporate Online system, Office of the
Permanent Secretary, Ministry of Education; 4) to compare attitudes towards using KTB
Corporate Online System, Office of the Permanent Secretary, Ministry of Education,
classified by personal factors; and 5) to study factors affecting attitudes towards using the
KTB Corporate Online System, Office of the Permanent Secretary, Ministry of Education.

This study was quantitative research. The population used in the study was
1,050 civil servants and personnel in Bangkok area who used the KTB Corporate Online
system, Office of the Permanent Secretary, Ministry of Education. The sample size was
determined by using Taro Yamane's formula, as a total of 300 samples. Data was collected
by questionnaires analyzed by frequency, percentage, mean, standard deviation, one-way
ANOVA, least significant difference and multiple regression analysis.

The results were as follows (1) personal factors of the respondents were mostly
female between the age of 30 to 39 years old, had married status and graduated with a
bachelor's degree, and working for the Office of the Permanent Secretary, Ministry of
Education. (2) Level of perceived ease of use, perceived usefulness and safety of the KTB
Corporate Online system users, Office of the Permanent Secretary, Ministry of Education,
was strongly agreeable. (3) Level of attitudes of users towards using the KTB Corporate
Online system, of Office of the Permanent Secretary, Ministry of Education, was strongly
agreeable. (4) The users who had marital status and different levels of education had
different attitudes towards using the KTB Corporate Online system, Office of the
Permanent Secretary, Ministry of Education, at statistical significance level of 0.05. (5)
Perceived usefulness and safety factors positively affected the attitudes towards using the
KTB Corporate Online system, Office of the Permanent Secretary, Ministry of Education,
at statistical significance level of 0.05.

Key words: Attitude toward Using, Technology Acceptance, KTB Corporate Online System
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded’ 0 0
Total 30 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach’s Alpha Cronbach’s Alpha Based on N of Items
Standardized Items
938 .940 22
Item-Total Statistics
TRRIREY Scale Scale Corrected Squared Cornbach’s
Mean if | Variancd | Item — Total | Multiple Alphaif Item
Item if [tem Correlation | Correlation Deleted
Deleted Deleted
1. m3lFuszuy KTB 95.57 |  83.082 665 934
Corporate Online LRRREY
1o taglinnudoandod
suam il
2. aunsaiseuimsly 95.73 |  81.513 695 9.33
NUITLVUY KTB Corporate
Online 149813310
3. aunsadududoya 9590 |  83.610 573 936
YO58 U KTB Corporate
Online #1113 Tt 16F
JEEME
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