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Abstract

The objectives of this study were to: (1) study buying decision making of
fashion clothes via online channels of Generation Y consumers; (2) compare buying
decision making of fashion clothes via online channels of Generation Y consumers,
classified by personal factors; and (3) analyze correlation coefficient between
marketing mix factors and buying decision making of fashion clothes via online
channels of Generation Y consumers.

This study was quantitative research. The population of this study was
un-known Generation Y consumers who used to buy fashion clothes via online channels.
A sample size which determined by using Cochran method were 400 samples, using
accidental sampling method. The research tool was a questionnaire. The statistical
analysis was frequency, percentage, mean, standard deviation, t-test analysis of variance,
and Pearson's correlation coefficient.

The results revealed that: (1) Generation Y consumers had opinions on
their buying decision making of fashion clothes via online channels at a high level.
(2) Generation Y consumers with different personal factors had different buying
decision making of fashion clothes via online at statistically significance of 0.05.
(3) There was a correlation between marketing mix factors and buying decision
making of fashion clothes via online channels among Generation Y consumers in the
same direction, at a relatively high level of statistically significance of 0.05.

Keywords: Fashion Cloth, Online Marketing channel, Generation Y Consumer
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