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Degree: Master of Communication Arts (Communication Innovation for Political and
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Abstract

The objectives of this research on healthcare personnel working at hospitals
in Bangkok were to study 1) their awareness of the “Healthier Choice” food label,
2) their trust in the “Healthier Choice” label; 3) how the demographic characteristics
of sex, age, educational level and health information affect samples’ awareness of the
“Healthier Choice” food label; and 4) how the demographic characteristics of sex,
age, educational level and health information affect samples’ trust in the “Healthier
Choice” food label.

This was a qualitative research. The sample population consisted of 400
healthcare personnel at hospitals in Bangkok, chosen through multi-stage sampling.
The research tool was a questionnaire. Data were statistically analyzed by descriptive
statistics along with t-test, one-way ANOVA and Pearson’s Product Moment Correlation.

The results showed that 1) Most of the samples learned about the “Healthier
Choice” food label through the online social media of the Ministry of Public
Health/Thai Health, and they had a high level of both awareness and trust in the
symbol. For each category, they had a high level of awareness about (1) the visual
appearance of the logo, (2) certification for the product passing standards on sugar
content, (3) certification for fat content, (4) certification for sodium content,
(5) certification from the Food and Drug Administration and Mahidol University’s
Nutrition Institute, (6) how it helps consumers in their food purchase decisions,
(7) how it guides consumers in choosing food products that can reduce their risk of
chronic diseases, (8) social responsibility of food producers, and (9) that the label is
not used exclusively for food products for people with chronic diseases. As for the
sub-categories of trust, the samples had a high level of trust that the label
demonstrated (1) food products with suitable nutritional value, (2) food products that
were safe, (3) food products that reduce risk of chronic diseases, (4) manufacturers
that are socially responsible, (5) food products that are worth the cost, and (6) food
products that are certified by credible authorities. 2) Samples of different sex and with
different annual health checkup results had significantly different levels of awareness
of the “Healthier Choice” food label at p<0.5. 3) Samples of different sex and with
different annual health checkup results and different education levels had significantly
different levels of trust in the “Healthier Choice” food label at p<0.5. 4) Awareness of
the “Healthier Choice” food label was positively correlated with trust in the label to a
medium degree at p<0.5.

Keywords: Awareness, Trust, Healthier Choice label, Medical personnel
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[A] convenient way to describe an act of communication is

to answer the following questions:

* Whoe?

* Says What?

In Which Channel?

« To Whom?

* With What Effect?
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1] [ d Y Y o
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ANAAMTANIND NI
LR use dia melungu 152.369 395 0.386
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1] [ < Y Y o
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v u ~, FENINNQY 1.633 4 0.408  0.796  0.528
P13 nalendlu
a (% 4 d’d
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A15NN 4.39 (§19)

fals UHAIN N SS Df MS F Sig
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anuBnaladadnmal wlsdsau
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FUNIN
1] [ d Y 9 o
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MTNN 4.40 ﬂﬁl‘lﬁﬂ‘ﬂmEJ‘UW“rjf;]ﬂlLW@ﬂﬂﬁ@ﬂﬂﬂmt@m@]Ni%‘ﬁ’]Nﬂ%ﬂﬁEJﬂ’JHJllTJNGl‘ﬂGluGU@ 1
v W J 9 Y o Y Y 13 a o J A 1
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NMINZaNIUUNAINDY
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21g X 20301 31-401  41-50Y  s51-601 p
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21-30% 2.6522 -0.08467 0.10133 0.16884 -0.01449
31-401 2.7368 0.18599*  (25351*  0.07018
41-50) 2.5508 0.06751  -0.11582
51-607% 2.4833 -0.18333

1 =S
NN e611 2.6667

~ ] [ = = [ =
INA1519N 4.40 WU 019 1U%29 31 — 407 naz 41 — 507 naglugra 31 - 4017
o @ C4 o 1 ] a @ J
uag 5160 1 Hanm il luds (1) dydnvaidisdusildniulingdevinilunaadued
913 NNAVAIMN I INFUIMINHIZAY UANANAUBENITIAIAYNIITDANIZAL 0.05
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3. szaumsanynuanu i ludgdneal Tasuimsmadenguninaes

¢
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¢
Iﬂ%uWﬂﬁﬂNLﬁ@ﬂ@f"Uﬂ1Wﬂlﬂﬂﬂﬂa1ﬂi‘ﬂ1\‘lﬂﬁl!W‘l’1€J"UfJ\‘]INWEﬂU1a

lungumuuriuag
fals UHAIN NN SS Df MS F Sig
[ 1% 4
anuinddednydnual wlsilsau
Taruimsmadon
AU
1] [ < Y Y o
(1) dyanyalieaum o
v u g FEUINNGN 4.050 3 1.350  3.897  0.009%
P13 nalendlu
a Y] 4 d’d [
HARAUNO 1IN
malnains melungu 137.190 396 0.346
R ETRERSEY
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1] [ d Y Y o
(2) dyanyali AU - N
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W13 nalendlu
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NAANNDINITNUAY
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1] [ d Y Y o
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Tmu1dnalanld
A Lg a [ 4
RABNHONAANUNDINIT
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3 a ] Iy [
WuTsadaae liGes
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1] [ < Y Y o
(4) Ayanyalieaum o
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P13 nalendlu
Y Aa a @ 4 =\
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A .
A1TNN 4.41 (919)

fals UHAIN NN SS Df MS F Sig
[ [ 4
anu1inelvdaanyal uilsilsau
Taruimsmadon
AU
1] [ d Y Y o
(5) Ayanyali AU o
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W13 nalendlu
a (% 4 d’d
NAANNDINITNUAY .
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AuanuRunae 1l
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[ [ 4 o
(6) dayanuaitaauiin
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Tl nalamse
Tasumssusosnn
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a01u In¥uINs
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U
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~ = A 1 1 1 = 9 Y
MTNN 4.43 ﬂﬁL‘IEEJ‘UmEJ‘UWTjﬂﬂlLW@ﬂﬂﬁ@ﬂﬂ’ﬂmt@m@ﬂii%ﬁ’]ﬁﬂ1LﬂﬁElﬂ’JHth?NGl‘ﬂ‘ll’E) (1)
v W J 9 Y o Y Y 13 a o J A 1
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v W J 9 Y o Y Y 13 a o J A @
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~ = A 1 1 1 = 9 9
MTNN 4.45 millldiﬂ‘umEJ‘UWij;]ﬂlLW@ﬂﬂﬁ’t)‘ﬂﬂ’ﬂml,@lﬂ@]1Qi$ﬁ31ﬂﬂ1lﬂﬁElﬂﬂllhhﬂﬂ‘ﬂﬁlu“ll’ﬂ 5)

[ o

7Y 9 o qP1 Yy 3 a o Aa Y 1 o a
1l ﬂymﬂmﬁu‘wﬂwmu”lnn“lmuﬂuNa@mmmmmiﬂummmmﬂmﬁu
=

9
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mw"lﬂ QULUNAVIEAUNTITANHN

. N gann
sTAU
- x Bayges  Byyes Beagdn HBayanln
MSANY
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A
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eLTENLE 2.4350 0.28715% 0.13498
f LY
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Beyanl 0.15217
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PSeyanln

d' 1 1% = [ 'o 1 a = a
AMNATTNNN 4.45 NUN igﬂ‘]_lﬂﬁﬁﬂyﬂuigﬂ‘llﬁ”lﬂ’l"lﬂ5ﬂ3ﬂ11§lilla$ﬂ3mm11ﬂ
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% (%
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o
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s
ﬂWQLﬁ@ﬂﬁjﬂlﬂ1Wﬂl@\1uﬂﬁ1ﬂiﬂNﬂﬁLW\I“VIEIGUfNIi\‘lWEJT]ﬂﬁGluﬂ';:ﬁmWiJ‘ﬂWUﬂﬁ

fals UHAIN NN SS Df MS F Sig
o @ o
anuinddedadnual wlsilsau
Tnruimsmaiaon
qUN
v o Y 9 o
(1) dyanyaideauin o
v uw s JLHINNQY 0.837 4 0209 0589  0.671
Tl neleinil
a % 4 A 1
HAANINDIMITNTAUA
malnants molungu 140.403 395  0.355
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52U 141.240 399
v o < Y Y o
(2) dyanyaideauin =
v uw o FTHINNGY 0.735 4 0.184  0.541  0.706
Tl neleinil
a @ J A
HAAAMND1ITNTAY
Javasy malungu 134265 395 340
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v o < Y Y o ' f
(3) TYANHUVNAUN 5z919ngW 0.373 4 0.093  0.257  0.905
T 3nedan’la ,
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IADNTOHANNDND NI
4 4
NaAANNITIIUDINTT
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<3 a 1A o
Wulsndase bisess
v o < Y Y o 1 1
(4) Tyanpalvaun  szHINngu 4.127 4 1.032 2705  0.030%
Y 9 1 '
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A .
BTN 4.46 (D)

fals UHAIN NN SS Df MS F Sig
[ [ 4
anuinddedndnual mlsilsau
Taruimsmadon
AU
[ [ d Y Y o
(5) dyanyali AU o
v u g FEUINNQY 8.695 4 2.174 4394 0.002*
P13 nalendlu
a (% 4 d’d
NAANNDINITNUAY
Qusduiuiisnly melungu 195383 395 0.495
57U 204.077 399
1] [ d Y Y o
(6) AyanyalIIAUIMN .
v u FENINNGY 1.428 4 0.357  1.102  0.355
P13 nalamse
Tasumssusoenn
S TLALEN TS molungu 128.012 395 0.324
DIMTUAZEN LA
a01u In¥uINs
A e A A 37U 129.440 399
UNIMNGFIUTAR B9
a ' A A A v
Wumirsnunrene'lé
NN FLHINNGN 0.718 4 0.179  0.808  0.521
melungu 87.739 395 0.222
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(multiple comparison) Tagaa LSD HaN15 AT 12HU0YAUIINYAIAITINN 4.47 — 4.48
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" X <18.5 18.5-23.0 25.0 25.1-30.0 >30.1
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<185 2.6875 0.07139  0.14513  0.30912%  0.27083
185-23.0  2.616l 0.07374  0.23774*  0.19945
23.1-25.0 25424 0.16399  0.12571
25.1-30.0 2.3784 -0.03829
>30.1 2.4167
* Ty AYNNaDANIZAU 0.05
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A .
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