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Independent Study title: Factors Relating Online Food Purchase of Generation Y Consumers in
Greater Bangkok

Author: Miss Subgamol Ken-Ong; ID: 2613000492; Degree: Master of Business Administration;

Independent Study advisor: Achara Cheewatragoongit, Associate Professor;
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Abstract

This independent study aims to study (1) food purchase behavior of Generation Y consumers
towards online food purchase decisions; (2) the relationship between demographic factors and online food
purchase behavior; and (3) the relationship between marketing mix factors and online food purchasing
behavior.

This study was quantitative research. The population was 3,285,708 Generation Y customers
who were between the ages of 21 and 41, lived in Greater Bangkok and have purchased food online. Taro
Yamane's Formula was used to compute the sample group size of 400 people. Samples were chosen
through convenience sampling. A questionnaire was used as a data collection tool. Statistical data analysis
include frequency, percentage, mean, standard deviation, and the Chi-square test.

The findings revealed that (1) most of the respondents ordered online food for 2 -3
times/ week by ordering foods via the application of 7-11 convenience store. Each purchasing expense
was approximately 301-500 Baht. (2) The demographic factors of Generation Y customers in terms of
status, occupation, educational level, and average monthly income, were related to online food purchase
behavior at a statistical significance level of 0.05. (3) The overall of marketing mix factors consisted of
product, price, distribution channel, and sales promotion, were related to online food purchase behavior

at a statistical significance level of 0.05.

Keywords: Online Food Purchase, Generation Y, Consumer Behavior
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Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 35.063 15 0.002*
Likelihood Ratio 34514 15 0.003
Linear-by-Linear
.015 1 0.904
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A5 19N 4.11 (919)

Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 3.597 4 0.463
Likelihood Ratio 3.710 4 0.447
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Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 73.510 8 0.000*
Likelihood Ratio 64.520 8 0.000
Linear-by-Linear

39.617 1 0.000
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N of Valid Cases 400
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0.045 1 0.832
Association
N of Valid Cases 400
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Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 41.016 8 0.000*
Likelihood Ratio 41.332 8 0.000
Linear-by-Linear
17.069 1 0.000
Association
N of Valid Cases 400
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Total UMY 21 143 236 400
Sosay 5.3% 35.8% 59.0% 100.0%
Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 52.939 8 0.000*
Likelihood Ratio 55.386 8 0.000
Linear-by-Linear
37.231 1 0.000
Association
N of Valid Cases 400
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$ouaz 0.0% 30.8% 69.2% 100.0%
Total U 13 157 230 400
Seuay 3.3% 39.2% 57.5% 100.0%
Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 84.047 40 0.000*
Likelihood Ratio 83.521 40 0.000
Linear-by-Linear
19.652 1 0.000
Association
N of Valid Cases 400

“adAgN1eadan 0.05
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$ouas 0.0% 7.7% 92.3% 100.0%
Total UM 19 93 288 400
Sosay 4.8% 23.3% 72.0% 100.0%
Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 35.161 8 0.000
Likelihood Ratio 32.525 8 0.000
Linear-by-Linear
17.356 1 0.000
Association
N of Valid Cases 400
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Total UMY 29 306 65 400
Joway 7.3% 76.5% 16.3% 100.0%
Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 9.012 8 0.341
Likelihood Ratio 11.851 8 0.158
Linear-by-Linear
0.059 1 0.809
Association
N of Valid Cases 400
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$ouay 0.0% 7.7% 92.3% 100.0%
Total UMY 29 72 299 400
Seway 7.3% 18.0% 74.8% 100.0%
Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 51.798 8 0.000*
Likelihood Ratio 50.423 8 0.000
Linear-by-Linear
34.520 1 0.000
Association
N of Valid Cases 400
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Total UIU 14 61 325 400
Souaz 3.5% 15.3% 81.3% 100.0%
Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 24.540 8 0.002%*
Likelihood Ratio 29.189 8 0.000
Linear-by-Linear
15.187 1 0.000
Association
N of Valid Cases 400
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Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 27.473 8 0.001*
Likelihood Ratio 26.407 8 0.001
Linear-by-Linear
3.171 1 0.075
Association
N of Valid Cases 400
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Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 16.709 8 0.033*
Likelihood Ratio 21.265 8 0.006
Linear-by-Linear
7.222 1 0.007
Association
N of Valid Cases 400
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Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 54.587 24 0.000*
Likelihood Ratio 54.881 24 0.000
Linear-by-Linear
0.968 1 0.325
Association
N of Valid Cases 400
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N of Valid Cases 400
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23.955 1 0.000
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N of Valid Cases 400




81

d' 1 9 1 9 Y o v A [ o
NN 442 WUN Fapuuuvaouama vy Inanud i uumsdaas Tudu
[ [ o Yy v dy L 1 3;
@y Miansia luszauun ldumslyaelumsdesinamessulau luugazasalssun
a  q 9
301-500 VM AR U3 08AL 63.19%
tﬂ' a 1 . [ Y é Y 1 [ v o w QQd' Y
{IENMTUININAT Sig MU 0.000 Farloenszauisdnymeanan 0.0s a311dn
=1 [ < ] =1 1Y v o a P dy 4
1imsdaTys luvumu msaasm Ianuduiustunganssulsielumsseeninsneeeu lay

9
lumazasa

{ v o d v v o Jd o o a 1
MINN 443 anuduiusszriimslsenduiuseduadauenunganssuldielunis

dy o 1 3
clfammsmqaaullauGlmmazmq

R . z Imsiszmduiusegaasinane
ngAnssulsnelumsyearmama

’ FZAUANNTINY Total
saulailuunaznda - .
thunag ol NnNga
#1131 300 1M U 11 48 19 78
%'aﬂaz 14.1% 61.5% 24.4% 100.0%
301 — 500 UN NUIU 16 80 80 176
fovay 9.1% 45.5% 45.5% 100.0%
501 — 1,000 U NUIU 4 30 80 114
%}E] {3 3.5% 26.3% 70.2% 100.0%
1,001 — 1,500 YN NUIUY 1 9 9 19
%}E] {3} 5.3% 47.4% 47.4% 100.0%
1,501 — 2,000 V1N NUIUY 0 9 4 13
$ouay 0.0% 69.2% 30.8% 100.0%
Total 1IN 32 176 192 400
Joway 8.0% 44.0% 48.0% 100.0%
Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 45.359 8 0.000%*
Likelihood Ratio 47.664 8 0.000
Linear-by-Linear
18.227 1 0.000
Association
N of Valid Cases 400
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meeaulailundazass ” - X
HoY ﬂmnmq N nnngan
#1071 300 11 U 6 39 27 6 78
$ovaz 7.7% 50.0% 34.6% 7.7% 100.0%
301 =500 U NUIU 61 71 29 15 176
$ovaz 34.7% 40.3% 16.5% 8.5% 100.0%
501 - 1,000 U 1NUIN 59 40 15 0 114
$ovaz 51.8% 35.1% 13.2% 0.0% 100.0%
1,001 — 1,500 U0 1NUI 5 4 5 5 19
$ovaz 26.3% 21.1% 26.3% 26.3% 100.0%
1,501 - 2,000 111 NUIU 1 2 6 4 13
fovaz 7.7% 15.4% 46.2% 30.8% 100.0%
Total UM 132 156 82 30 400
Sonay 33.0% 39.0% 20.5% 7.5% 100.0%
Value df Asymptotic Significance (2-sided)
Pearson Chi-Square 80.201 12 0.000*
Likelihood Ratio 86.041 12 0.000
Linear-by-Linear
1.468 1 0.226
Association
N of Valid Cases 400

“adAgN1eadan 0.05
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' 4
M3 4.46 neufoungAnssumMsd¥oornsiutelwamFuTIUnA WA

INA

wenantu - Total
e TN
nsazaande 7-11 U 113 287 400
Yovay 28.3% 71.8% 100.0%
uiinlas $1mu 15 77 92
fouaz 16.3% 83.7% 100.0%
Taga U 25 111 136
fouaz 18.4% 81.6% 100.0%
iind U 8 62 70
Youaz 11.4% 88.6% 100.0%
i s U 7 2 29
Yoray 24.1% 75.9% 100.0%
oy 19U 21 59 80
Yoray 26.3% 73.8% 100.0%
unsu NUIY 83 165 248
foray 33.5% 66.5% 100.0%
Taduau WU 89 195 284
fouaz 31.3% 68.7% 100.0%
Tstiuga $1uu 31 84 115
fouaz 27.0% 73.0% 100.0%
Waumnud $1uou 39 66 105
Youay 37.1% 62.9% 100.0%
l3nfia U 0 20 20
HOLGE 0.0% 100.0% 100.0%
By U 1 8 9
Yovay 11.1% 88.9% 100.0%
Zo1li] U 61 198 259
fouaz 23.6% 76.4% 100.0%
SRC AR MUY 57 185 242

Youaz 23.6% 76.4% 100.0%
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a % (4] <3 a I a % a 3
solwansuuniy uilnIns Amiuiesaz 83.7 onlduedwamsufaunua Amuiosas
a @ g A Aa I~ a v o a I
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a ~ A a I a Y < a I
Wonldusdnamsuan wsyurin aadludesay 75.9 1@enldusndmdumssia aadlu

v o Y

¥ A D) A o 2 a & v o w
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AOMUMN

uowantu Total
Jan ause nen31a/ nahe

Lsazaande 7-11 U 137 256 7 400
$ouny 34.3% 64.0% 1.8% 100.0%

ufinlng MUY 15 73 4 92
fouay 16.3% 79.3% 4.3% 100.0%

Taad U 23 110 3 136
fovay 16.9% 80.9% 2.2% 100.0%

0 U 15 53 2 70
$ouaz 21.4% 75.7% 2.9% 100.0%

i lsrnin SRTERY 8 21 0 29
$ouaz 27.6% 72.4% 0.0% 100.0%

ol U 20 59 1 80
founy 25.0% 73.8% 1.3% 100.0%

w3y U 74 171 3 248
fouay 29.8% 69.0% 1.2% 100.0%

Tandian U 79 200 5 284

$ouaz 27.8% 70.4% 1.8% 100.0%
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A13519N 4.47 (AD)

oL AOIUMN
elwamyu — ” Total
Taa ausa YiegN31a / vishe
Tsiuda U 35 79 1 115
$ovay 30.4% 68.7% 9% 100.0%
Waunuan DRMTRTY 44 59 2 105
Fouaz 41.9% 56.2% 1.9% 100.0%
<3 o
wlsamna IUIU 7 12 1 20
%’@Uaz 35.0% 60.0% 5.0% 100.0%
s U 2 7 0 9
$ovay 22.2% 77.8% 0.0% 100.0%
Fo1/1) U 68 188 3 259
fouaz 26.3% 72.6% 1.2% 100.0%
AN U 62 177 3 242
$ovay 25.6% 73.1% 1.2% 100.0%

MM 447 1o feeuuunasuawdulnyfidounmansalandonls
el wdmFuduazaInde 7-11 niige Aniiludesas 64.0 sesaaudonlFuelndndu
Javiuun fedludosas 704 Susuiimwudenlduendndusdert Aatludesas 72.6 d1eu
AoundenlFuodnamduaind Aadludevas 73.1 1den 1Fued nanduuny Aafludovay
69.0 1donlFuerwdndulada Aadlufeoay 80.9 1donlFuerwandulsiuga Aafludosas
68.7 donlFuedndmduuniu uiialns Aatluiovaz 79.3 1den 1ot ndmdufaunud
Aefluderar s6.2 idonlduetnanduiied Aailluesas 73.8 ionlfuetndnduiing fa
Wufevaz 7571800 1FuotwdinFudi tlssurin Aallufevay 72.4 1denlfuedwain
Funlsuiia Aafudovar 60.0 nazsusugatudenlsiuotnansusioy Aailiudevas 7.8

AWAINLY
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213N Total
v A
v unise
A o v “ o VIF1BNI/ vy o v
uorlndindu YD DB WU . Wiy W VN
R e WHNY o mny .
§ine  dase  UItnenwu . _ wWeilw ndn
3§IATIND
H1

Fuazain UM 16 36 232 62 6 25 10 13 400
3
&0 7-11

fovar  4.0%  9.0% 58.0% 15.5% 1.5%  63%  2.5% 3.3% 100.0%
uSalns UM 3 3 57 6 1 18 0 4 92

fovny  33%  33% 62.0% 6.5% 1.1%  19.6%  0.0% 4.3% 100.0%
Tada UM 2 11 92 10 1 17 0 3 136

fovor  15%  8.1% 67.6% 7.4% 7% 125%  0.0% 2.2% 100.0%
fns fuau 0 7 49 6 1 3 1 3 70

fovar  0.0%  10.0% 70.0% 8.6% 14%  43%  1.4% 4.3% 100.0%
Falsyndn 1w 0 5 17 4 0 1 0 2 29

sewaz  0.0%  17.2% 58.6% 13.8% 0.0%  34%  0.0% 6.9% 100.0%
fio1l UM 1 6 61 9 1 0 0 2 80

fovnr  13%  7.5% 76.3% 11.3% 13%  0.0%  0.0% 2.5% 100.0%
1uny U 7 20 176 27 4 3 4 7 248

fovar  28%  8.1% 71.0% 10.9% 1.6% 12%  1.6% 2.8% 100.0%
N ERITIed! 7 22 193 42 4 4 4 8 284

fovnr  2.5%  7.7% 68.0% 14.8% 1.4% 14%  1.4% 2.8% 100.0%
T55uda ERITIed! 1 13 80 15 2 2 0 2 115

sesaz  09%  11.3% 69.6% 13.0% 1.7% 1.7%  0.0% 1.7% 100.0%
Aaunugh U 2 9 60 27 1 0 2 4 105

fovor  19%  8.6% 57.1% 25.7% 1.0%  0.0%  1.9% 3.8% 100.0%
wswie UM 0 2 1 0 0 15 1 1 20

segay  0.0%  10.0% 5.0% 0.0% 0.0%  75.0%  5.0% 5.0% 100.0%
vl U 0 1 3 0 0 5 0 0 9

sesaz  0.0%  11.1% 33.3% 0.0% 0.0%  55.6%  0.0% 0.0% 100.0%
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A1319N 4.48 (AD)

213N Total
Y
1] Raaze v = o VI3MI/ Ty o A Y
ueuWany 1 1UBY DIFN NUNNU . winw UNSEU/  SUIN
R - - NUNNY e mune o
§500 oSy UIWMenN¥M Wol U vindny
3§IMHND
Fodldl  $mam 4 19 174 30 4 16 4 8 259
%’aﬂa: 1.5% 7.3% 67.2% 11.6% 1.5% 6.2% 1.5% 3.1% 100.0%
PP SRR RV (Y 5 17 167 26 2 16 2 7 242
%’aﬂaz 2.1% 7.0% 69.0% 10.7% 8% 6.6% .8% 2.9%  100.0%

{ ] 1 (=} I Y] a o
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QU d’

a [ 4 a g @ a @ [ a g
uaﬂwam%u”lammu ﬂmﬂu%j’aaaz 68.0 ﬂuﬂﬂﬂﬁWﬂlﬁ@ﬂi%LmﬂWﬁ&ﬂ%ullﬂﬁ‘ﬂ ﬂmﬂu%)a&laz

v
o w1 a

71.0 agugeuudenldueindinsusord aatluosas 67.2 1donlFusindmsuaiasal
Aaitludesay 69.0 ihenlFuelndnduTada Aailuiosas 67.6 WenlHuednamdulsiuda

Aaitludevas 69.6 @on1Fuelnamtuiel Antludevay 763 wenlHuodndmFuaunuad

®
a I a @ 4 a a3
Aailudosay 70.000nldusnanfudiidssuirsn aailuiooas 586100014
a @ ay a I v @ a o < a I
volwamdwavlon Aatludesaz3s3 uazsuaugamodonlsueUnamdumsmna Aailu

$ouaz 5.0 AuaIAL
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M319% 4.49 neufoungAnsTuMIFoIMITAIULEUNANTUTUUNAINTZAUMTANY

FLAUMSANEN
wowandu MmN gan NSy
- IELTLNL -
Syanas A3 Total
Hrumzaindo 7-11 Ukl 25 338 37 400
Souaz 6.3% 84.5% 9.3% 100.0%
B .
uinlng U 7 83 2 92
$ouaz 7.6% 90.2% 2.2% 100.0%
Tada U 6 0 130 136
$oeaz 4.4% 0.0% 95.6% 100.0%
e ERLTRLY 1 0 69 70
9
j0002 1.4% 0.0% 98.6% 100.0%
Fn wlswnsy U 0 27 2 29
fouaz 0.0% 93.1% 6.9% 100.0%
1< o
fio1 U 0 78 2 80
fovaz 0.0% 97.5% 2.5% 100.0%
unsu I 10 218 20 248
Sovay 4.0% 87.9% 8.1% 100.0%
Taduan U 6 257 21 284
Sooaz 2.1% 90.5% 7.4% 100.0%
Tsfiuga DRMTRLY 2 104 9 115
$ouas 1.7% 90.4% 7.8% 100.0%
Waumnush DRMTERY 1 88 16 105
9
J000E 1.0% 83.8% 15.2% 100.0%
1< o
wlssng U 5 15 0 20
9
thliH 25.0% 75.0% 0.0% 100.0%
wsvle U 2 7 0 9
thliH 22.2% 77.8% 0.0% 100.0%
Fo1/ U 12 233 14 259
$ouaz 4.6% 90.0% 5.4% 100.0%
A1 I 10 216 16 242
el H 4.1% 89.3% 6.6% 100.0%
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1NM15 19N 4.49 WU AreuuuudeunwaiuIvalimsAnegluszauliyan

A A 9 A o Y e ~ A & v A 9

a3 onlduedwamduiuazainge 7-11 mniiga Aalludoesay 84.5 so9aeun @enlfueil
a % o a I~ 19 % { a o 3 a I~

wawnsu lariuuu aatludesaz 90.5 susunauasnlduedwamsudeiil Aailudosas 90.0
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o 1 a % (4] a [ a % a I
a1 U@I’E)llnﬁ@ﬂﬁl%uﬂﬂWﬁLﬂ%utLﬂﬁU ﬂﬂlﬂu%ﬂﬂﬁg 87.9 Lﬁ@ﬂi%LLﬂﬂWﬁLﬂ%uaTGﬁTﬁW Ay

9 a

a % a I~ a %
Sovaz 89.3 1nonldueinamduTlsdugda aadludosas 90.4 1000 1duenamduiaunua
a I~ a % [~} a I~ a o <3
Aatludosay 83.8 aonlsusnamsunialas Aaludosaz 90.2 denlduslnamsunel
a I a ] ~ 4 a I a [
aaludosaz 97.5 honlFuslnamsusn wmsyuin Aatlusovas 93.1 1donlduelwamsu
< a I a [ Qs’ Aa I
smne Aniludesaz 75.0 donldueUndmsuaon Aniluiosaz 77.8 nazdaou
A = 1 = A A 9 a o = I Y

upudeunmATMIAnIganIfiggas wenlduedwamdulada Aalluiesas 95.6 uaz

A 9 a ] g A Aa I Y o w
@onlselnam¥ulny Aallusseay 98.6 M9

A ~ a g ] a ) Y =
13190 4.50 Ll'diEJ‘UL‘V]EJTJ‘WE]G]ﬂiillﬂ1§°lf’i]61‘ﬂ1iﬂ1uu@ﬂWmﬂ‘lfuilul,uﬂ@HiJiWJ]lﬂmaﬂ

1 A
AU
Yy a1 A
nelamasnanon
St ./ 10,001— 15,001 - 20,001— 25001— 31NN
HaUNany M1121 10,000 Total
15,000 20,000 25000 30,000 30,000
um 3
UIn UIn UIn UIN ‘]J]‘VI‘IIHII‘]J
2o avande DM 10 2 52 107 146 63 400
Y
711 Jovaz 2.5% 5.5% 13.0%  268%  36.5% 15.8% 100.0%
udalas LaiTelt 0 4 6 27 51 4 92
Y
Jovaz 0.0% 43% 6.5% 293%  55.4% 43% 100.0%
Tada i 0 1 10 45 69 1 136
9
i08az 0.0% 0.7% 7.4% 33.1% 50.7% 8.1% 100.0%
e T 1 1 6 19 37 6 70
Y
Jovaz 1.4% 1.4% 8.6% 27.1%  52.9% 8.6% 100.0%
& I 0 1 1 1 12 4 29
Y
Wsnn Jovaz 0.0% 3.4% 3.4% 37.9%  41.4% 13.8% 100.0%
ol NUI 0 1 6 27 39 7 80
9
EREGE 0.0% 1.3% 7.5% 33.8%  48.8% 8.8% 100.0%
unju I 3 6 19 65 105 50 248

9
io8az 1.2% 2.4% 7.7% 26.2% 42.3% 20.2% 100.0%
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A1519N 4.50 (919)

v d‘ Al A
im“lﬂmammmu

10,001 15,001 20,001 25,001 ,
HINNN

uewangu M 10,000 _ _ _ _ Total
30,000
1M 15000 20,000 25000 30,000 e
vmauly
U UM U UM
T T 4 7 29 74 122 48 284
Sovaz 1.4% 25%  102%  26.1%  43.0% 169%  100.0%
Tsfiuga RRiTRIN 0 3 10 31 52 19 115
Sovaz 0.0% 2.6% 87%  27.0%  452% 165%  100.0%
Waumnuh 1 3 2 18 35 32 15 105
Sovnz 2.9% 19%  17.1%  333%  30.5% 143%  100.0%
smia U 1 1 4 4 9 1 20
Sovnz 5.0% 50%  20.0%  20.0%  45.0% 5.0% 100.0%
g U 1 0 0 1 6 1 9
Sovaz 11.1% 0.0% 00%  1L1%  66.7% 11.1%  100.0%
Forlil U 4 4 2 70 123 36 259
Sovaz 1.5% 1.5% 85%  27.0%  47.5% 13.9%  100.0%
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v 4 Scale Mean if Scale Variance if Corrected Item- | Cronbach's Alpha
e Item Deleted Item Deleted Total Correlation if Item Deleted
Q11 54.43 44.461 0.813 0.903
Q12 54.60 43.283 0.818 0.902
Q13 54.13 47.430 0.551 0912
Q14 54.43 45.909 0.639 0.909
Q15 54.50 44.948 0.676 0.908
Q16 54.60 43.214 0.730 0.905
Q17 54.27 47.030 0.625 0.910
Q18 54.47 43.430 0.686 0.907
Q19 54.27 46.892 0.574 0911
Q20 54.23 48.185 0.370 0918

Q21 54.37 45.482 0.659 0.908
Q22 54.23 46.185 0.596 0.910
Q23 54.53 45.085 0.632 0.909
Q24 55.17 41.523 0.613 0915

Reliability Statistics
Cronbach's Alpha N of Items
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NANHIN N

A a =
nuvde UM MUz uANNNSIAT (I00)



116

suvaaUMIMWeMIUszIUAIINEINI (I0C)
A o A v v dw A d Y a [
13949 ﬂma‘nummz’mwuﬁmewaiawn:mN'e)au"laummquﬂmmmmwmw

“lun;amwuﬁmﬂmazﬂ‘%umma

o dq’
ATBLUD
Y dy ' A A 3| A A a o
L U UDINRAUUUYNATIVTDUNDWIAINUNGIAI (I0C) TﬂﬂL‘]J‘l!Lﬂi’O\illﬂﬂTﬁ’Ji]fJ

@

A o Ao o 7o X ¢ Y A o
IOV ﬂiﬁ]ﬂ‘ﬂllﬂ'ﬂjJﬁjJWH‘ﬁﬂUﬂTj%@@1W15W1Q@9u1au ellﬂ\ilﬂlljIﬂﬂlmu@ﬁﬂfu31ﬂluﬂ?QLVIWNWTHﬂi

= 4 o a d . .
wazdSuama Wier 1w nnzvasianuaeand e (Index of item objective congruence: 10C)
] v A Y o 0 o
VULVUTDUNNLUAS VDL UDLUSUDINEFYITIYNNADUDA DN Lgazﬂzuﬂﬂﬂmﬂgmmﬁ@umm
9 A 2
Thauyselaau
2o ' vy
2. BUUFADUDINUNNNNUA 4 U Usznauaie

[

1 MDINAANTO

=).

au

2 Mauinenudeyalszmnsmansvedaouuuudoun

ko)
=)

U

o { o a ¥ rd
3 ﬂWf]HJLfd]EJ’JﬂDWi]G]ﬂiillﬂ"l'i“%i’]’fﬂﬁﬁﬂﬂuhlau

ko)
=).

U

= 0 4 o o v A £
N 4 Monenuiveaiudseauniemssaaialumsaagulageniiis

2.

poulall

9
3. mammﬂgmwﬁmmmaw "]f’JEJWiﬂiillMHJ‘Uﬁﬂﬂﬂ?llﬁﬁ?ﬁﬂ’ﬂﬂﬁ’t’]ﬂﬂé}ﬂ\um%

q q

] 9
=} A =

o 9 I A < 9 aw A )
simnzawlumah i wasesdio lumsnusiuswdoyalunmsideisetivie 1 drwnis
1 ) o 4 1 1 . o o
Tazuunluuaazdosioin laenmsiunsosmuie v aslugesins alammuamnaslums
v Y
NTAUIANUNGINTI A1
= d‘ ] 1 o =
1 Mg Wou lanmaulianuming sy
=1 d‘ 1 ] 1 o = A 1
0 nwedd e liuulanfmamanuminzauvse lu

= d‘ 1 " o =
-1 ©UIYD mmm“lmwmam"lmm’nummzﬁu

[

Y 1 dy
Avevova NIz TuaNunganve sy Ton el

UNANIFUNNA AUDDY



FIUN 1 MONAANTDI

117

a

) . . anAauveIINInanm |
) Yamenu Yoraueuu
1 0 -1
1 = 1 = A ]
1| nufiongizyang 21-41 3 3ol
] %%
L1 9099 @uamsyiuudouniy)
1 < Lil d A 1
2 | Mupedasreoimisniaesy larivie
[ e
L] Tsitme uasviuuudouniy)
Y d' o d' v Y d Y
aIui 2 MaungInUveyalszyinsmansvedna UIL VAR VAN
Y Y . ANAAivvRINIIRaNal |
) Yamonu Yola UL
1 0 -1
3| et
[ ane
[ v
[ =4
4 | szAUMIARY
L éhndnl5aanes
ERIEIRCE
[ gandnfSaymnes
5 | @uan
] Tan
L] ausa
v Y 9
L] vigdha / mihe
6 | @1

1 idhweegsia
A a
L] ondndase
L wifnamuSinenau
[ dh519ms / wifnamsgiamne

"9 ] 9
L ugiaf 7 vedhwu




118

Y o
VYOAINN

a < Y
ANNAAUHHUDINNIINN]

Q

a

21l

1

0

-1

YolaUdNUL

[ fane

[ sinEeu /indnm

[T 5udhania Ty

[0 809 TUSATEY e

s\ dindeneifon

(I én 10,000 LN
[] 10,001 — 15,000 UM
[] 15,001 - 20,000 UM
120,001 - 25,000 v
[ 25,001 — 30,000 UM

: 2
(1 119091 30,000 D11l

' ~ o 2 (Y] a A d
aiIun 3 ﬂ"lﬁl"IN!ﬂfJ'Jﬂ‘]J'WE]ﬂﬂﬁﬁ»lﬂ"Iﬁ“lﬁ’)i’)"l‘}’i"li‘i’l"l\‘li’)ﬂullﬁu

Y o
VIANIN

ANUAMIAHYD AN T InD

Q

a

glol]

1

0

-1

Yorauanu

A s X P
aualumsdadoomianisesu lail
& o
L] %onniu
A A, P
[ &0 2-3 asydland
d’l (% 4 gl/
L dodiariazass
& o ¢ 2
[ &0 2-3 dlani/msa
2 y
[ Soidouaznia

[ 8% 0 TUSATEY e

1 A < dy g
Mmudondideemanisesu laiiniuueil
a % 9 ' 9
wawnsula (@ouldunnii 1 o)
a v 9 dy
L] uotwansusueazain®e 7-11
L] uotwasuuiinlag
L uodndaduTade
L uodnwdmduiing

L uodnwdadu@n mssngy




119

Y o
VYOAINN

a < Y
ANNAAUHUUDIHNIINDY

a

U

a

1

0

-1

YalaUINUY

a v o =
L uotwansuiiold miifa
a o (23
[ uotlwaasuuniy
L uodwaadaulaaiuumu
[ uedwdmdulstiuga
L1 uodwdmduila unum
[ upilwamdumsasia
Y
L uodwaaduswe

Y
L uodwdadudoaldl

a v Y
|:| tolnansuaIrIa

(8w 0 TUSATEY

10

F [ ] J
TugazAs MU I 9115 HIU

] S 0 I
‘Iff)\iﬂNﬂfJullﬁu mulsnedszunm

i lus

(1 én31 300 1am
(1301 - 500 UM

(1 501 — 1,000 UM
(1 1,001 — 1,500 UM
(11,501 2,000 UM

[ 12,001 —2,500 1110

9
L2.501 v 'l




120

U A o :; [ v 1 v A A d
adIun 4 ?ﬂfﬂ&l!ﬂfﬂﬂ‘]J'ij"il‘ilEJ’GT"J1—!‘]Ji8’GT?J‘YI1Qfniﬂﬂ1Gﬂ‘l—!f'niﬂﬂﬁu‘lil“li@ﬂT‘rﬂiTnQﬂﬂu"lﬂu

Y o
VOIATIDIN

a S
ANNAAUTIUUDY

e

)
N3INMUIA

0

YorauaNu

a o d
MUNAAHUN (Product)

1 | 5A%9U99IH5
Y] A A 9 =
2 | degauildlsenevenisiigunin
= Y A
3 | Hemsvainviatelviaen
4 | 91saze1n Wsulseniu
[ o o ]
5 | vIsgARNAIMIVUITPOIMITHANY
T AN
Mu351M (Price)
6 | 31 IduUMNANUHINZ A
7 | FanwazanlumsmszEu
8 | MUTMIIATINANUAUHAANNA
MUTDINIINTIADHUIY (Place)
~ T X
9 | ianuazainlunsdise au1In%o
F)
9113 lAnNal
Y =KX 1 o'/tg Y1
10 | @159 9N 1T T DIMT 19418
=Y ] 1 ~ <
11 | SUTMIAEI0111INTIAG
MUMSTUAINNM VY (Promotion)
= U Q'I ]
12 | Amsaalas Tusu 91 Msansian
=1 [ v é
13 | Imsiszmndunusodaaiuaus
14 | Awifnauanuzaiaud




121

a

VOITUZIUZVDIRN 3 I DU 0N



MANUIN D

NaN13U L UAIAFLANUTDANADIUDILLLTDUD (I0C)



123

wamsUszlivmariinnuaennassveuUaaUaIN (I0C)
A o A v v du A d Y a v
1393 ﬂmﬂﬂummauwuﬁnumwammsmaaeu"lau maaqminﬂmmmwumﬁlu

ngamwumumamzﬂ‘%umma

Aidea

Y 3 Y 10C = LR
Ll < < < — YN

AUN 1 AUN 2 AUN 3 N

FIUN 1 MOUAANTDI
1 1 1 | 1.00 1418
2 1 1 | 1.00 RNRIREA e

U d’ o d‘ v Y d %

aIUN 2 ﬂ1ﬂ"l$l!ﬂfl'§lﬂﬂslli’)§ﬁ‘l.l53‘]I1ﬂﬁﬁ]ﬁﬂim@ﬂﬁgﬂﬁﬂ!!ﬂﬂﬁﬂ‘ﬂﬂ]ﬂ
3 1 | | 1.00 1418
4 | | | 1.00 RN EA et
5 1 1 | 1.00 11418
6 1 1 1 1.00 1148
7 1 1 | 1.00 RNRIREA

v d’ o d‘ U a ng d

a3IUN 3 ﬂ1ﬂ"lN!ﬂfJ'Jﬂ‘lJ‘W€]ﬂﬂ§§Nﬂ1§°ﬂ@@1ﬁ1§ﬂ1ﬁﬂ@u"lau
8 1 1 0 0.67 11418
9 1 | | 1.00 RN EA e
10 1 1 | 1.00 11418

Y d' o d‘ (Y] v 1 v A A” ¢
a3un 4 ﬂ1ﬂ1mﬂfj’3ﬂ‘ﬂﬂiﬁlﬂﬁ3uﬂ§$ﬁu‘ﬂ1Qﬂ1§ﬂﬁ1ﬂ1uﬂﬁﬂﬂﬁlﬂﬂcﬁﬂi’n‘Viﬁ"ﬂﬁﬂﬂ‘u‘lﬂu

(Y] 4
MUNAAHUN (Product)

11 1 1 1 1.00 1 10146
12 1 1 1 1.00 1 11/ 14'1¢
13 1 1 1 1.00 1 10146
14 1 1 1 1.00 1 11416
15 1 1 1 1.00 1 11416

MU (Price)

16 1 1 | 1.00 11418

17 1 1 | 1.00 RNRIREA e




124

deIvIay
) I . . foc= & Hananvie
AU 1 AUN 2 AUN 3 N

18 1 1 0 0.67 1111918
MUTDINIINTIADHUIY (Place)

19 1 1 1 1.00 1 10146

20 1 1 1 1.00 1 11/ 14'1¢

21 1 1 0 0.67 1111418
MUMSTATINNITVIE (Promotion)

22 1 1 1 1.00 1 10146

23 1 1 1 1.00 1 11/ 141¢

24 1 1 1 1.00 RNSTREA




A

¥oana

(v A 2} Aa

Su aou Uina
da

aouNng

sz amsan

FoUNINY

125

UNEIFUILA 1AUDDI

26 WYY 2517

BUNDUIDU M IAUATATHIININY

Ve Andmaniiada a1msusmsnunsnensuyud
ADVUINBANAIUGUUNT 2545

I’
"11181’011’113‘1/]1\1?]@1&11%11!





