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Abstract

This study aimed to: (1) study the level of organizational effectiveness in
managing complaints of the Damrongdhama Center in the Northeast, (2) the relationship
between organizational effectiveness and good governance in the management of
complaint of the Damrongtham Provincial Center in the Northeast and ( 3 )
recommendations about the effectiveness of the organization and principles of good
governance in the management of complaints of the provincial Damrongdhama Center in
the northeast.

This study was a quantitative research. The population in the study was
the personnel in working group of Provincial Damrongdharma Center in 20 provinces
in the Northeast, total 160 people. The tool for data collection was a questionnaires.
And data analysis used descriptive statistics such as percentage, mean, standard
deviation, and inferential statistics such as Pearson correlation coefficient statistics.

The results of the study found that: (1) Provincial Damrongtham Center in
the Northeast had the levels of the organizational effectiveness. and the good
governance were at a very high level, (2) The good governance has a positive
relationship with the organizational effectiveness in managing complaints of the
Damrongtham Provincial Center in the northeast with a statistically significant level
of 0.01. (3) Recommendations on factors of the organizational effectiveness and the
good governance consisted of: conducting a satisfaction questionnaire for people and
bringing its result to improve a work, meeting to follow up on complaints/grievances
for being able to settle within the specified time frame, following up and reporting to
supervisors and petitioners periodically, operating with transparency, accountability,
and disclosure of information in accordance with the Government Information Act
B.E. 2540

Keywords: Organizational Effectiveness, Good Governance, Provincial
Damrongdhama Center
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