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Abstract

This study aimed (1) to study the personal factors of Generation Y consumers
who hold purchase decisions about electric vehicles. (2) to study marketing mix
factors of electric vehicles. (3) to study consumer purchase decisions of the electric
vehicle of generation Y consumers. (4) compare the differences in purchasing decisions
of Generation Y consumers, classified by personal factors. and (5) study marketing
mix factors affecting consumer purchase decisions of electric vehicles of generation Y
consumers.

This study was quantitative research. The population was Generation Y
consumers in Bangkok with experience in driving, the exact size of which was unknown.
The sample population size using Cochran’s formula was 400 which collected by a simple
sampling method. The data collection tool was a questionnaire. The statistics employed
for data analysis were frequency, percentage, mean, standard deviation, t-Test,
One-way ANOVA, and Multiple Regression Analysis.

The results of the study found that (1) most of the survey respondents were
male, aged between 32-36 years, single status, bachelor's degree, private company employees,
and monthly income between 30,001 — 40,000 baht. (2) The majority of consumers
rated importance to the overall marketing mix at the highest level. Considering each
aspect, the average level of importance can be sorted from highest to lowest as follows: products,
marketing promotions, distribution, and price, respectively. (3) The majority of consumers
have the highest level of overall opinion toward purchase decisions of the electric vehicles.
(4) Different personal factors; age, education level, occupation, and monthly incomes
have the different purchasing decision of Generation Y consumers at a statistically
significant level of 0.05. (5) marketing mix factors such as products, prices, distribution,
and marketing promotion affect the decision to buy electric cars of Generation Y
consumers, at a statistically significant level of 0.05.

Keywords: Marketing Mix Factors, Purchase Decision, Electric Vehicles
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(n=30)
IS THT GRTIANEY NUIUYD Cronbach's Alpha

dadearvdszaumanmsnain 12 0.782
HaRSUA 3 0.738
3191 3 0.793
FOINWNTIATINUY 3 0.765
MIauasuMInaIn 3 0.789
mnaaule 6 0.828

57U 18 0.833
HaaS o

Reliability Statistics
Cronbach's

Alpha N of Items

738 3

31911

Reliability Statistics

Cronbach's
Alpha N of Items
793 3
FHININITIADIHUNY

Reliability Statistics
Cronbach's

Alpha N of Items

765 3
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Reliability Statistics
Cronbach's

Alpha N of Items

789 3

Taveaiuilszaunianisnaia

Reliability Statistics

Cronbach's
Alpha N of Items
782 12
mMsanaule

Reliability Statistics
Cronbach's

Alpha N of Items

.828 6

37U
Reliability Statistics
Cronbach's

Alpha N of Items

.833 18
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