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Abstract

The objectives of this research were to study 1) Bangkok consumers’
exposure to online marketing communications from Lazada; 2) Lazada’s online
marketing communications that affected Bangkok consumers’ decisions to buy things
from Lazada; 3) a comparison of the demographic factors of Bangkok consumers and
their purchases from Lazada; and 4) the relationship between Lazada’s online
marketing communication and Bangkok consumers’ decisions to buy things from
Lazada.

This was a survey research. The sample was 400 consumers aged 15 and
over in Bangkok who had made purchases from Lazada. The sample was chosen
through purposive sampling. The data collection tool was a questionnaire. Data were
statistically analyzed using frequency, percentage, mean, standard deviation, t test,
ANOVA and Pearson’s correlated coefficient.

The results showed that 1) Most of the samples were exposed to online
marketing communication from Lazada through mobile applications, mostly during
the time period 18:01 - 21:00. They were interested in health and beauty products to a
high degree. 2) Online marketing communications in the form of advertisements,
public relations and direct marketing all had a strong influence on consumers’
decisions to buy. 3) Bangkok consumers with different educational levels and
incomes had different purchasing behavior, to a statistically significant degree at
confidence level 0.05. 4) Online marketing communication was related to Bangkok
consumers’ purchases from Lazada to a statistically significant degree at confidence
level 0.05.

Keywords: Online Marketing Communication, Lazada
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Top 20 Websites in Thailand

Rank. Website Category Rank. Website Category
1 Facebook.com Social network k] Yahoo.com News &?.edla
2 Google.co.th Search Engine 12 Kapoak.cam Art & Entertainmant
3 Youtube.com TV & Video 13 Deék-D.com Art & Entertainment
4 Google.com Search Engine 14 Wikipedia.org Reference
5 Pantip.com Mews B Media 15 News.sanook.com News & Media
& Sanook.com Mews B Media 16 MovielFree.com Mavies
HEFAITI.COM Social Network 17 LLine.ma Interriet & Telecom
|8 | laadacoth | Merchandise | 18 Kaidee.com Shopping
i 19 Mthai.com Art & Entertainment
10 Live.com Email 20 Mewmovie-HD.com | Art & Entertainment

Source : Simiarweb.com
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Every year 11.11 and 12.12 break sale records LAZADA
2016 projection stating the ambition EEDNLINE =D
FESTIVAL.

11.11 & 12.12 Visitors 11.11 8 12.12 GMV

2012 2015 2016 2012 2013 2014 2015 20te

2013 2014

11.11 & 12.12 Orders 11.11 & 12.12 New Customers

Source: company internal data
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Case Processing Summary
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a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha Based on

Cronbach's Alpha  Standardized Items N of Items

953 955 46
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