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Abstract

The objectives of this research were to study exposure, satisfaction, and
demand for news and information disseminated by the Tambon Administrative
Organization in Ban Khuan Sub-district, Lang Suan District, Chumphon Province in
terms of 1) local residents’ exposure to the news and information; 2) their satisfaction
with the news and information; 3) their demand for the news; 4) the relationships
between demographic factors and residents’ exposure to the news; 5) the relationships
between demographic factors and residents’ satisfaction with the news and information;
and 6) the relationships between demographic factors and residents’ demand for news
and information from the Ban Khuan Tambon Administrative Organization.

This research applying quantitative methodology. The sample population
was 360 residents of Ban Khuan Sub-district, Lang Suan District, Chumphon Province,
chosen through multi stage sampling. Data were collected using a questionnaire and
statistically analyzed using the methods of frequency, percentage, mean, standard
deviation, t-test, ANOVA and Fisher’s exact test for pair-wise comparison.

The results showed that 1) in the past 3 months the majority of sampling
group had been exposed to news and information from Ban Khuan Tambon
Administrative Organization 4-5 times on average. 2) they are satisfied with their
exposure at high level. 3) The majority of sampling group had a high level of demand
for news and information from Ban Khuan Tambon Administrative Organization.
4) There was a statistically significant relationship at the 0.05 level between gender
and the level of exposure to the news from Ban Khuan Tambon Administrative
Organization. 5) There was no statistically significant relationship found between the
demographic factors of gender, age, educational level, occupation and income and the
respondents’ level of satisfaction with news and information from Ban Khuan Tambon
Administrative Organization. 6) There was a statistically significant relationship at the 0.05
level between sex and educational level as factors and the level of demand for news
from Ban Khuan Tambon Administrative Organization.

Keywords: Exposure to media, Satisfaction with media, Demand for news
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