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Abstract

The objectives of this research were to study (1) basic personal conditions of the
agricultural extension officers, (2) knowledge and sources of knowledge of the officers
towards the training and visiting (T&V) system for agricultural extension, (3) opinions and
satisfaction to the T&V system for agricultural extension, (4) problems and suggestions for
the operations in the agricultural extension program, and (5) strengths, weaknesses,
opportunities, threats, and extension guidelines through the agricultural extension.

The population of this study were 72 agricultural extension officers in Uttaradit
province. Data were collected from all officers by using a questionnaire and calculated by
using statistics consisted of frequency, percentage, mean, minimum, maximum, standard
deviation and ranking.

The results of the research were showed that: (1) in regards to the basic personal
conditions of the agricultural extension officers, they mostly graduated with bachelor degree
with the average salary of 27,723.75 Baht; the duration in working as the agricultural
extension officer was mostly less than five years; and more than half of them used cars as a
transportation to go to their responsible sites. (2) Knowledge and knowledge sources of
agricultural extension officers on the agricultural extension training and visitation system, the
agricultural extension officers expressed the opinion towards the knowledge and the receiving
knowledge from various sources of the agricultural extension system in the overall picture at
a high level. (3) Overall opinions on appropriateness of the agricultural extension system
were indicated at a high level with the knowledge transfer and visitation was rated at the
higher level than other aspects. Overall, opinions on the agricultural extension system
performance results that were stated at a high level such as the agricultural extension system
caused the officer to transfer knowledge through appropriate technology to farmers which
were rated at a higher level in comparison with other issues. In regards to satisfaction, in
overall, the agricultural extension system was rated at a high level with information
management and knowledge transfer was stated at the higher level comparing to other
aspects. (4) At the overview point, the agricultural extension officers expressed opinions
towards problems in the operations of the agricultural extension system at the highest level
with the problem of officers’ heavy workload and urgent policy execution as the most
problematic. The suggestions included developing more knowledge for officers, supporting
materials and equipment, computer, and transportation for the department to be ready to use.
Furthermore (5) strengths, weaknesses, opportunities, threats and development guideline in
the agricultural extension system, the strengths were the knowledgeable officers, standardized
information database management which were beneficial; the weakness included the lack of
knowledge of the officers in transferring the knowledge; the opportunity was that farmers had
a chance to learn new innovation; and the threat would be the lack of innovated materials and
equipment; and for the extension guideline, there should be the continuous extension for
officers to become professional agricultural extensionist and the up-to-date database system
development.

Keywords: Agricultural extension system, Agricultural extension officer, Uttaradit
Province
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