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Abstract

The objectives of this research were (1) to study the personal factors of
customers who use coworking spaces in Bangkok metropolis; (2) to study their level of
perception about the servicescapes of those coworking spaces; and (3) to compare customers’
personal factors with their levels of perception about different aspects of the servicescapes of
the coworking spaces they used.

This survey research was done using quantitative research methods.The study
population was customers who had used coworking spaces in Bangkok metropolis, the exact
size of which was unknown. Using Cochran’s formula, a sample population size of 400 was
determined, and samples were chosen using convenience sampling. The data collection tool
was a questionnaire. Data were statistically analyzed using the descriptive statistics of frequency,
percent, mean, and standard deviation and the referential statistics of t test, f test, and LSD.

The results showed that (1) the majority of survey respondents were female,
in the 31-40 years age range, educated to bachelor’s degree level, employed at a private
sector company, with income in the 30,001- 40,000 baht per month range and married.
(2) Overall, most of the samples had a high level of perception about the servicescapes
of coworking spaces in Bangkok metropolis. They had a high level of perception about
the aspect of atmosphere, a high level of perception about the aspect of space
arrangement and utilization, and a high level of perception about the aspect of signs,
symbols and decorations. (3) The customer's personal factor about the aspect of age on their
levels of perception affect the servicescapes of signs, symbols and decorations of coworking
spaces, and the customer personal factors about the aspect of average monthly income affect
their levels of perception on the servicescapes of space arrangement and utilization, which
was statistically significant at 0.05 confidence, and the customer's personal factors about the
aspects of education level, occupation and marital status, do not affect their levels of
perception on the servicescapes of the coworking spaces in Bangkok Metropolis.

Keywords: Shared working spaces, Coworking atmosphere, Joint work environment,
Urban office workers
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