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Abstract

The objectives of this study are to study (1) the level of opinions on
working efficiency of the government officials (2) factors affecting working
efficiency of the government officials and, (3) guidelines to enhance working
efficiency of the government officials in the Department of Provincial Administration
at Sakon Nakhon Province.

The study is a quantitative and survey research. This research studies the
whole Population which consists of government officials in the Department of
Provincial Administration at Sakon Nakhon Province including sheriff, deputy district
chief of the work group, deputy district chief/administrative officer and financial
officer with total of 232. The instrument for data collection is questionnaire. Statistics
uses for this study are Frequency, Percentage, Mean, Standard Deviation Multiple
Regression Analysis and F-test.

The results of the study show that (1) the level of opinions on working
efficiency of the government officials is at the high level. (2) factors affecting
working efficiency of the government officials are hygiene factor, motivator factor
and factor influencing work performance which could ,statistically significant, predict
working efficiency of the government officials at 46.6 percent (3) guidelines to
enhance working efficiency of the government officials in the Department of
Provincial Administration at Sakon Nakhon Province are as followed; policy should
be formulate via public participation and should have clear objectives and could be
essentially implemented; govenance and command should be rational; teamworking
should be enhanced, salary and benefits shoud be appropriately improved; and
working environment should be properly established.

Keywords: Working Efficiency, Government officials, Department of Provincial
Administration, Sakon Nakhon Province
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