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Abstract

The objectives of this research were (1) to study administrative factors related
to parent’s satisfaction with educational management of kindergarten schools under
Pathum Thani Primary Education Service Area Office 2; (2) to study parent’s
satisfaction with educational management of kindergarten schools; (3) to study the
relationship between the administrative factors and parent’s satisfaction with
educational management of kindergarten schools; and (4) to study the administrative
factors affecting parent’s satisfaction with educational management of kindergarten
schools.

The research sample consisted of 361 parents of primary school students, all
of whom were obtained by stratified random sampling based on school size. The employed
research instrument was a questionnaire dealing with data on administrative factors and
parent’s satisfaction with educational management of kindergartens school, with
reliability coefficient of .97 and .98, respectively. The statistics used in data analysis were the
percentage, mean, standard deviation, Pearson’s product- moment correlation coefficient, and
stepwise multiple regression analysis.

The research findings indicated that (1) the overall and by- dimension components
of administrative factors related to the parent’s satisfaction with educational
management of kindergartens school were rated at the high level, and the specific dimension
rating means being ranked from high to low were as follows: the teacher, the teaching and
learning management, the service, the buildings and environment, the school and
community relationship, and other tuition and fee; (2) the overall and by- dimension
satisfaction of the parent’s satisfaction with early childhood management were rated at
the high level, and the specific dimension rating means being ranked from high to low were
as follows: the emotional and mental development, the physical development, the social
development, and the cognitive development; (3) the administrative factors positively
correlated with the parent’s satisfaction with educational management of kindergartens
school at the high level, which was significant at the .01 level; and (4) the administrative
factors affecting parent’s satisfaction with educational management of kindergartens
school were the following: the teaching and learning management, the school and
community relationship, and the service. These factors could jointly predict 88.80 % of
the parent’s satisfaction with educational management of kindergartens school, which
was significant at the .01 level.

Keywords: Administrative factors, Satisfaction, Parent, Early childhood
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