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Abstract

This research on consumers’ use of mobile phone banking services in
Kanchanaburi Province aimed to study: 1) the intention to use the services based on
consumers’ demographics; 2) the relationship between exposure to news and intention
to use the services; 3) the relationship between awareness of risks and intention to use
the services; and 4) the relationship between awareness of benefits and intention to
use the services.

This was a quantitative research. The sample population was 405 mobile
phone banking users in Kanchanaburi Province chosen through multi-level sampling.
The sample size was determined using the Taro Yamane table at 95% confidence. The
data collection tool was a questionnaire. Data were statistically analyzed by
percentage, frequency, mean, standard deviation, t test, ANOVA, and Pearson’s
correlated coefficients.

The results showed that 1) there were highly statistically significant (at
level 0.01) differences in intention to use online banking services via mobile phone
between consumers of different sexes, age groups, educational level, monthly income
range, and occupation. 2) Exposure to news was positively related to intention to use
online banking services via mobile phone at a low level, which was a highly
statistically significant relationship (level 0.01). 3) Awareness of risks was negatively
related to intention to use online banking services via mobile phone at a very low
level, which was a statistically significant relationship (level 0.05). 4) Awareness of
benefits was positively related to intention to use online banking services via mobile
phone at a medium level, which was a highly statistically significant relationship
(level 0.01).

Keywords: Exposure to news, Awareness of risk, Awareness of benefit, Mobile phone
banking
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rY?® - HasIMVBIMEITeIvDIayaiia ldvindauls 2
n F VUIAYDINGNAIDEN

=1 o (Y A £ [ v J =) o
llLﬂil!"Vlcluﬂﬁllﬂﬁﬂ’nuﬁNTﬂﬂl@QﬂTﬁNﬂi%ﬁﬂ‘ﬁﬁﬁﬁNWU‘ﬁ (‘]J’Jilﬂ ATNNNE,

€

fad)}
=le

2552) HeN

aQ

@ =2 o [

VUAANUTUNUT 0.91 — 1.00 HUBDI ﬁmmﬁnwummugqmﬂ

aQ

@ =2 o @

VUIAANVAUHUT 0.71 — 0.90 HUYDI UANVTUNUTTZAD

e

N

aQ

@ =2 o

YUIAANVFUNUF 0.51 — 0.70 HNWDI WANWFUNUTTEAVUIUNAN

aQ
Q

o = [ [

VAN NUFUNUT 0.31 — 0.50 U UANUTUNUTIZATA
o v = [ v J v o
VUIAANNTUNUT 0.01 — 0.30 WD ANUFUNUTIZAVANIN
Aaaa d Aa
4.2.3 @onANTIEHANNONDUNYINY (Multiple Linear Regression Analysis :
o [ a Jo
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