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Abstract

The objectives of this research were (1) to develop a project management system on
cloud computing using content-based filtering and (2) to evaluate the performance of the project
management system on cloud computing using content-based filtering and to evaluate user
satisfaction.

The research was conducted according to the system development life cycle as
follows: (1) collect user requirements; (2) analyze the existing system; (3) design the new system
using UML; (4) develop the system using PHP programming language by applying content-based
filtering techniques and cloud computing for project management; (5) perform system testing,
user acceptance testing, evaluate system performance, and evaluate user satisfaction;
(6) implement the new system using the parallel approach, and (7) perform the system
maintenance by collecting requests to improve the system.

The research results that a project management system on cloud computing using
content-based filtering can be practically applied, and the assessment results of the system
performance evaluation by experts were at a high level (¥ =4.12, S.D. = 0.74) an indication that
the system can operate efficiently, and the results of the user satisfaction assessment were at a

high level (F=4.20, S.D.=0.77) an indication that the users were satisfied with the system.

Keywords: Project Management, Cloud Computing, Content-based Filtering
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