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Abstract

The objectives of this research were to study communications for a Garbage
management campaign by Thap Sakae Municipality in Prachuab Khiri Khan Province in
terms of 1) the communications process; and 2) approaches for development.

This was a qualitative research done with in-depth interviews and a focus group
discussion. The 15 key informants, chosen through purposive sampling, consisted of the
mayor of Thap Sakae, 4 officials working at Thap Sakae Municipality, and 10 community
leaders. The data collection tools were a semi-structured in-depth interview form and a
focus group discussion form. Data were analyzed by drawing conclusions.

The results showed that 1) the communications process consisted of (1) the message
senders, who were municipality personnel, and they communicated to community leaders
including village chiefs and core leaders of citizen local resident networks; (2) the messages
included knowledge about principles of waste management, types of Garbage, methods of
separating rubbish, proper waste disposal area management, citizens’ awareness, attitudes
and conscience about their waste management responsibilities, messages to inspire people
to love their communities and the environment, and practical instructions to teach people
how to properly separate trash; (3) communication channels consisted of personal media
and activities; (4) message receivers were the community leaders, who then transmitted the
messages to everyone living in their community; (5) the results of communication were that
local residents were informed, their attitudes changed, they changed their behavior and
were able to correctly separate their household waste, and they were more responsible to
their home communities. 2) Approaches for development: (1) plan communications
systematically and use a wide variety of media for the campaign; (2) organize training to
develop the capacity and skills of operations personnel; (3) design content to be interesting
and easy to understand; (4) set up a system to measure and evaluate the results of
communication by surveying message receivers’ knowledge and understanding, with an
aim to gain information for making improvements; (5) expand networks for participatory
operations by tapping into citizen networks, educational institutions, and government
agencies in order to expand the benefits of the campaign and make waste management
more efficient.

Keywords: Campaign, garbage management, Communications process,
Subdistrict municipality
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