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Abstract

The objectives of this research were to study communication about people’
rights and obligation in Rai Mai Subdistrict Municipality, Sam Roi Yot District, Prachuab
Khiri Khan Province, in terms of 1) the communication process; 2) communication
management; and 3) approaches for developing communication.

This was a qualitative research based on in-depth interviews. The 25 key
informants were chosen by purposive sampling from among people who had been
directly involved with official communications of Rai Mai Subdistrict Municipality
for at least 5 years. The data collection tool was a semi-structured interview form.
Data were analyzed deductively.

The results showed that 1) The communications process consisted of (1)message
senders were people who were knowledgeable about people’ rights and obligation,
consisting of responsible personnel at Rai Mai Subdistrict Municipality, subdistrict
headman, village headman, and volunteers; (2) messages were about requests for first-
born child benefits, registering for elderly allowances and disabled allowances, payments
for funeral expenses, receiving rabies vaccinations, disaster relief, consumer protection,
residential improvements for the disadvantaged, scholarships for children of low-income
households, requests for and reception of government news and information, and filing
grievances and complaints; (3) communication channels included personal media,
signage, pamphlets, broadcast trucks, official letters, LINE groups, and the municipality
Facebook page; (4) message receivers were residents of the municipal area; and (5) expected
results of communication were that the citizens would have awareness and a correct
understanding of their rights and responsibilities. 2) Communication management consisted
of (1) creating participation among the team of message senders; and (2) managing
production and dissemination of content via conventional media and new media to the
target audience groups. 3) Approaches to developing communications consisted of
(1) training to increase the communication skills and build the capacities of the
message senders; developing content to be interesting, clear, easy to understand, and
uncomplicated; developing communication channels and media by developing many
diverse forms concurrently; upgrading thinking skills and improving message
reception skills among message receivers; and improving the results of communication by
learning from past experience and making suitable improvements. (2) Systematically
planning communications with an emphasis on participation on the part of all parties
involved, utilizing diverse kinds of media as effectively as possible, allocating a budget
for developing communication and communications technology, and evaluating the
effects of communication in terms of citizens’ knowledge and understanding, and ability
to follow up in practice.

Keywords: Communication, Communication process, Communication management,
People’ rights and obligation
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