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Abstract

The objectives of this research were to study : (1) competency of
knowledge, attitude, skills, and administration, service, and academic performance
of health center chiefs for public health development according to the reform of civil
services system in 2008; and (2) relationship between personal characteristics and
training relating to practice with knowledge, attitude, skills, and performance
among health center chiefs in Nakhon Sawan Province.

This was a cross-sectional study in the population of 189 health center
chiefs. All chiefs had been studied by using a research tool , questionnaire, for self-
assessment regarding knowledge, attitude, skills, and administration, service, and
academic performance with reliability value of 0.90. The data were analyzed as
descriptive statistics and Chi-square test.

The research findings were that : (1) health center chiefs had self-assessment that
competency of administration, service, and academic knowledge at the low level,
administration, service, and academic attitude were at the moderate level,
administration skills were at the moderate level, service and academic skills were at
the low level, administration and services performance were at the moderate level, as
well as academic performance was at the low level; and (2) significant associations
were noted, at the 95% confidence level, for the practical knowledge and the number
of staff members, training in health problems, measurement and evaluation, personnel
and supply management, patient screening, and consultation; for the working attitudes
and salary scale as well as training in leadership, management techniques, financial
management, knowledge of general/personnel/financial management, and project
planning; for the operation skills and training in financial management, organization
development, patient screening, and research for health problem-solving; and for the
work performance and remuneration, size of population served, and training in
supply management.

The study suggested that workshops should be organized continually to
enhance the competency of health center chiefs in response to the health needs of the
people.

Keywords: Health center chiefs, Competency, Knowledge, Attitude, Skills,
Performance.
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