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Abstract

The objectives of this cross-sectional research were to study: (1) personal,
work, organization and external factors of dentists in community hospitals; (2) the
retention of dentists in community hospitals; (3) opinions of dentists in community
hospitals about the increase in allowance and the most important factor affecting their
retention in community hospitals; (4) suggestions for improving facilities for dentists
to work in community hospitals; (5) the relationship between personal, work,
organization and external factors and the retention of dentists in community hospitals;
and (6) factors influencing the retention of dentists in community hospitals.

Population of this study was dentists working in community hospitals. Of all
the dentists, 330 were purposively selected, based on the dentist-to-population ratio
data, from all 4 regions of Thailand (3 provinces from each region, totaling 12
provinces). Data were collected using a questionnaire with Cronbach’s alpha
coefficient of 0.8588. The questionnaire response rate was 58.13%. Statistics
including percentage, mean, standard deviation, chi-square test and multiple logistic
regression were used in data analysis.

The results revealed that: (1) most of the dentists at community hospitals
were female, single, and 33.1 years of age on average; they mostly had their
hometowns in other provinces and had been working for 7.9 years; many of them
graduated from Chiang Mai University and had not had any further study; the
hospitals were their first workplace; they were working at the professional level, not a
head of dental department; they had no private practice, needed further study, had an
average monthly income of 73, 641.3 baht, and had opinions about the work,
organization and external factors at a moderate level; (2) regarding the retention of
dentists in community hospitals, 77.9% wanted to continue working at community
hospitals; (3) 89.8% of dentists said that the increase in lump sum allowance affected
the retention in community hospitals and the most important factor for this regard was
their satisfaction with the remuneration; (4) suggestions for improvements for them to
work in community hospitals were buildings and instruments, income and workload,
respectively; (5) the factors significantly related to the retention of dentists in
community hospitals were age, gender, marital status, children, need for further study,
relation between hometown and practice location, position, working time, need for
further study, hospital administration, command and control, progression, amount of
pay, income satisfaction, relationships with co-workers and housing facility; and (6)
the factors jointly influencing the retention of dentists in community hospitals were
the need for further study, position, gender, order of workplace, housing facility and
income satisfaction.

Keywords: Retention, dentist, community hospital
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