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Thesis title: Factors Affecting Personnel Retention in the Nursing Department,
Golden Jubilee Medical Center, Mahidol University
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Abstract

The objectives of this descriptive research were to study: (1) personal
factors, organizational factors, work characteristics, career advancement, remuneration
and relationships; (2) personnel retention factors; (3) factors influencing personnel
retention; and (4) reasons for personnel’s transfer or resignation from the Nursing
Department.

The study was conducted on all 187 personnel in the department who
had been working for at least 6 months. Data were collected using a questionnaire
with the reliability value of 0.98. Statistical analyses undertaken included the
determination of frequencies, means, percentages, standard deviations, multiple logistic
regression and content analysis.

The results revealed that: (1) regarding respondents’ personal factors,
most of them were female registered and practical nurses (71.9%) and the rest
were non-nursing staff (28.1%), married, 33.35 years old (average), and bachelor’s
degree holders; their working experience was 5 years or more and monthly income
was 10,001-15,000 baht; their perceptions about organizational factors, job descriptions,
career advancement, remuneration and staff relationships were moderate; (2) most
of them would still work at the department (83.62%); (3) the only factor influencing
job retention was remuneration (87.7%); and (4) the reasons for the change in
profession were job descriptions and work characteristics.

Keywords: Retention, Profession
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8. annsalasulaimsamssiau'ld 3.41(0.82)  2.96(0.89) 3.29(0.87)  1unas
3N 3.35(0.78)  2.99(0.93) 3.25(0.73)  thupana

ANNANGAVBITIAMINNY

9. manugulumsmam 3.47(0.82)  3.52(0.94) 3.49(0.86)  unang
10.3ianuianelalumsiau 3.56(0.80)  3.63(0.89) 3.58(0.82)  1hwunans
11.0uAMEINNA luns i 3.48(0.83)  3.48(0.92) 3.48(0.86)  1hwunans

12 FamshaunasFiaaaumilianuaugad 332085  3.500.92) 337(0.87)  1unang
13 Samniunsluaia 3.50(0.74)  3.27(091)  3.44(0.80)  1unang

SR 3.46(0.80)  3.48(0.91) 3.47(0.71)  thunaia

4
v Y

A aaAgIINNINY 3.38(0.59)  3.23(0.86) 3.22(0.74)  thupana
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(x =3.63,S.D.=0.82) Iaedioninunaegegane fil

q U

AN Ina lIdsumsdguiime x =3.90,

A U

S.D.=0.85) tazieNlAIRAeMannD auaTuNIANYIABNIODUITN (x = 3.41 S.D. =0.97)
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A1 A o

Tuau (x =3.53, S.D. =0.70) wazdenuaunasdiigans aauainliy Tomaiinihnlue 1w
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a g v ° = )
Tuormusioau Suuniusiedve

AMUHUINY 59 LAY
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ﬂmmmmmuﬂuaww MEIFIFTN  angauiayid

X (S.D.) X (S.D) X (S.D)

MI3nasOuazmsineusy

1. dua5umsfnyInensoousy 3.4100.97)  3.100097) 3.3200.98) unan
2. Hlemamsrhaaiieadanuaiuay 3.57(0.76)  3.35(0.95) 3.51(0.83)  1hunawn
3. thawdAnmensunldlumsiau 3.70(0.70)  3.50(0.94) 3.64(0.78)  1una
4. Aol ldsumsdgudima 3.90(0.85)  3.73(1.08) 3.85(0.92)  1wnang
5. 'lﬁ’%”uﬁnﬁﬂmﬂﬁﬁa@mmﬂizuuﬁxém 3.60(0.84)  335(1.10)  3.53(0.93)  unan
snde 3.63(0.82)  3.29(0.78) 3.57(0.79)  ihupang

MINWHUMIHARNANNIIHTN U TN

6. NIMVUFUFIAINANNAININ TN 3.53(0.70)  3.31(0.99) 3.47(0.80) 1wnag
7. audsyldnTemainiilueaw 3.38(0.84)  2.73(1.10)  3.2000.97)  1una1s
ERHIDGT) 3.67(0.77)  3.02(1.04) 3.33(0.79) 1thunaia

v
v Y

AundelAeTINNINY 3.58(0.63)  3.150.91) 3.29(0.78) thunaa
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(x =3.27,S.D.=0.80) uazdvoniAunaemgans Anouunuiganenanl491e (x =2.93,
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pamsautiuuazmaouunulumns w1 Fnog lussau
1hunan x =2.27,8.D.=0.87) Tagdoniinunaegegane sziliunaldnnudanuaunsonas

I o - Y A A o A Yy a0 Yo 1
manilunan (x =331, S.D.=0.86) uazdoninundsmgano gunanuaau lasumeunny
WAy (x =3.24 S.D. = 0.88)
Yo [ a = ] [ -
m3 lasumseensulunmswaeimiwegluszauiunais (x =3.20,

=l

S.D.=0.68) Inodoninundsgegane nanuniinua lasumseonsy x =339, S.D.=0.87)

9 { ° 1 1 1 = - [
LLﬁZﬂJ@%NﬂWlﬂ%ﬂﬁWﬁ@ﬁﬂ uﬂfmﬂiaLﬂu&ﬂﬂﬁ]ﬂ%m%ﬂﬂm%ﬂﬂmﬂ (x =3.29,S.D.=0.80) AULLAA
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MINd 4.6 Aundouazardouuuns v Tadshiinanensnseglunudumsldsieda

' I Y o <3| 9
ﬂ']ﬁ@ULWIUHJui']EJ@'Iu NuuUnusieve

o, 39 32O
AMUNHINY

mumslfisiedamaeuimu —<> =
MEININ Meatvayy

X (S.D.) X (S.D) X (S.D)

v oo T d
mimmlumﬂemmmmzwaﬂﬁzimu

1. AIABLUNUGINIIBIANTOU 3.02(0.93)  2.65(0.91)  2.92(0.94) una
= AN o A

2. fawelandadtaanmsmunzay 3.12(0.92)  2.88(1.04)  3.05(0.97) 1unare

3. MAOUUNUIHINZFUAUANNAINITO 3.27(0.80)  3.13(0.98)  3.23(0.85) 1unan

4. AweuUNUMINZaNR Ul sEauMIel 3.20(0.90)  3.04(0.98) 3.16(0.93) Uunag

5. MaeuuMuMINzaNnuNamsUPInau 325(0.85)  3.17(0.93)  3.23(0.87) 1unan

6. AmapUUNUNeanadan 14 2.93(0.98)  2.65(1.00)  2.85(0.99) Uuna19

ERHIDGT) 3.13(0.89)  2.97(0.74)  3.07(0.86) 1una1a
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AMUNHINY

mumsiAnsTamaouuny — =
MeININ meaTivayy

X (S.D.) X (SD) x (S.D)

NaMSANHHIIUIAZMADLINY

7. ﬂizzﬁuwa“l%’mmfﬂ’Jmﬁmﬁmmzwmm 3.31(0.86)  3.08(0.98)  3.25(0.90) 1una

dundn

8. Auwanuaau lasumaounmuiey 3.24(0.88)  3.02(1.02)  3.180.92) 1wnang
i’JN!ﬂéﬂ 2.27(0.87) 3.05(1.00)  3.21(0.83) thunang
M3 IAsuUmMseensy

9. YAAINITAAUINIDITITIOI U At 3.29(0.80)  3.02(0.93)  3.22(0.85) 1hunan
10. waauiiinuat 18 unsseniy 3.39(0.87)  3.17(1.01)  3.33(0.92) 1hunan
s00de 3.2000.68)  3.09(0.97) 3.27(0.78) 1 una
mmaaTagsaiaday 2.86(0.81)  3.03(0.90)  3.19(0.76) ihunang
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1hunan x =3.57,8.D.=0.77) TaedeniiAnnaeggans duRUENMMAANUAT MO X =3.67,
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S.D.=0.79) uazdoniiaundedgane fusAiymianugasssununnaY x =3.40, S.D. =
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X (S.D.) X (S.D.) X (S.D)
1L duiusnwianudiuay 3.67(0.79) 3.400.93)  3.60(0.84) 1una
2. FuiusamidsuTR Ty 3.65(0.81) 3.35(0.83)  3.57(0.83) unan
3. fusmnigmiianugasssununnau 3.40(1.03) 3.33(1.01)  3.38(1.02) wunan

AN asAgIINNINY 3.57(0.77) 3.36(0.85)  3.36(0.85) thwnaia
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sazanuaarasudhsnnga Tuaedndw Tdun dumvuanenia 1w 8 au Aty
Y o Y 1 o ' o o ¥ o a g 9
Fovaz 16.00 Tuememivayy Tdun dwiaminaulszdios S1uau 6 au Aniluiovay 33.33

A9915197 4.8

H H [ 1 J J
M3N 4.8 anuduazdosazvesmsnsegluaiuvesynains lughenisneruia gudnsunng

MYIUIAMAN WHIINGIFENNAA (n=171)

m3nsagluay

AMHUINY 1UIN(N) oY Tainsog

[ v o 4
NUIU(GBHAL) NUIU(GoHAL)

a =S

TEIBIBN

1. WU 50 42(84.00) 8(16.00)
2. dewenuia 73 66(90.41) 7(9.59)
59 123 108(87.80) 15(12.20)
CRELIT TGN

3. Wiinaulseiies 18 12(66.67) 6(33.33)
4. wiinaula 12 9(75.00) 3(25.00)
5. hmhius sl 13 9(69.23) 4(30.77)

o dy <3
6. WUNNULDAYIAN 5 5(100.00) 0(0.00)

33U 48 35(72.92) 13(27.08)
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namsuazranuaamulasurheluszezinal 13, 31 vag 53 wun yaans

Tumedndn 1dun werna darenernainnudesmsnlasudhenielu 5 gaga 1m0

I Y @ Y 1 o 1 o o ¥ o
ssau aatludesay 44.71 Tueneariveayu laun duriaminanuilsesidos winauila

o

{ a ) @ ¥ 1< $ '
DhnuImsnun Tl wiinawdeadn Tanudesmslasurhenmelu 5 daeaa s1uau

U q

a g 9 o A
29 AU AT UTPEAY 60.42 AIAIT19N 4.9

A A v P} A ' a a a
AT NN 4.9 ANUDLUALIDIALUDIANUADINIT mnﬂaamlmmﬂu 1 TJ, 3 ﬂ uay 5 ‘]J‘U'E)\Tl!ﬂﬁWﬂi

J o 4 a a o a
Turhemswerua FUINTUNANINIYIUINIED UHIINYIAGNVIAR (n=171)

AMUHUINY uum  wasuthemely  nlasvchameln  wasuchaselu
11 3% 59
o v ° v ° v
uGesaz) uGesa) uGesaz)
=\ =
MEININ
1. WA 50 15(30.00) 15(30.00) 20(40.00)
2. fene1a 73 14(19.18) 24(32.88) 35(47.94)
93U 123 29(23.58) 39(31.71) 55(44.71)
Mgaruayy
3. Wiinaulszsios 18 4(22.22) 5(27.78) 9(50.00)
4. wiinanla 12 2((16.67) 1((8.33) 9(75.00)
5. i3 mrnusms il 13 2(15.39) 5((38.46) 6(46.15)
o E o]
6. WINNURBUAN 5 0(0.00) 0(0.00) 5(100.00)

33U 48 8(16.66) 11(22.92) 29(60.42)
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INNIANIIZHNTNADBINHLUD TaTaAn (Multiple logistic regression) 1A87%
=2 o A o a 4 ) @ U o Y
Forward @4aausiminnimsiziilszneuais anvazdiuynaa 7 aauis laun wma o1y
[ o ] Aa oA [ 4
ADUMNANTT TTAUMIANEIGIFA dmniany szeznanlfinau 51018 dnvazesans
o Y 1 @ J % o Y Y = Y (7
5 atls 1aun gauidnbazesdns anvazaumsiiau anudavihluedw mslisieda
MADVUNULAZTURUTNINUBIYAAINT
WU awlsnianswalunmseTuiemisatedluauvesynainsrenmsnernia
A 9 [ 1 aa A 1 ) Iy a A 1 1
Aomy I Tamaeuuny Taelidnswasuvinnelasosas 11 annanemsnsogluaiuues
1 9 1 % d‘ (=} 1 ] % =
yaansrhemsnea Sesas 87.7 @auamilsoue lulinanemsnsegluau assieazivon
Tuansan 4.10

1 Y ]
A1519% 4.10 LUUT1M090A008 laddANILUUIUADY (Forward Stepwise) LLaastladoniionsna

' ] 1 4 4 a
G]’E]ﬂ'l‘iﬂ\?f]gﬁl,ux‘]']uellﬂﬁuﬂﬁWﬂil?»hflﬂ'l'ﬂ/‘lfﬂiﬂﬁ ﬂu&ﬂ'l‘il!WﬂEJﬂ'lilﬁ]u'mLEﬂ

PHIINGDINYAA
tove B S.E. Wald df Sig.  Exp(B)
AAIN -2.009 1.002 4.019 1 045 7.454
m3slseia 131 035 14.146 1 .000 877

Chi-square(Omnibus Tests of Model Coefficients) Model = 21.440, df=2 , P-Value = .049*
Chi-square (Hosmer and Lemeshow Test) = 9.468 , df=8, Sig.= .304

-2 Log likelihood = 131.031, Cox & Snell R Square=.118, Pscudo R’(Nagelkerke R”) = .200
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