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Thesis title:  FACTORS AFFECTING ATM CARD HOLDING OF THE
PEOPLE IN BANGKOK
Researcher. Mrs. Montira Phianpitthayakul, Degree: Master of Economics:

Thesis Advisors: (1) Dr. Chompoonuh Kosalakorn Permpoonwiwat; (2) Dr.
Aatip Ratniyom, Associate Professor; Academic year: 2002

ABSTRACT

The objective of this research was to study the factors that have influence
on the acquisition of ATM cards by people in Bangkok. The study was conducted on the
opinions derived from the sampling surveys where respondents are divided intos
groups based on the factors used in the acquisition of ATM cards. namely: 1) social
characteristics of people 2) economy factor 3) marketing strategies used by commercial
banks.

The results show that the most influential factor that influence the
acquisition of ATM cards by people in Bangkok is card holders’occupations. Other
factors include their education, convenience in using the service, complementary
services, advertisement through various media and income. These are factors
which have positive effected on why people hold ATM cards. On the contrary, The
cardholders’s status of assets holding has negative effect.

Results from the research can he used as guidelines in planning and
determining strategies in marketing. They can also be used for developing and
improving services provided by commercial banks, so that ATM services base can be
expanded. As for the consumers, service fees inusing the cards have strong impact on
their needs. If the public sector can regulate the commercial banks infixing the fee at
fair rates, the consumers can derive more benefits from using the cards.

Keywords: FACTORS AFFECTING ATM CARD HOLDING OF THEPEOPLE IN
BANGKOK
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