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Thesis title: The Satisfactin of Members of Community Financial Organizations with the Provision
of Welfare by the Community Financial Organizations 1n Kalasin Province

Researcher: Mr. Numjai Utlarak; Degree: Master of Home Economics (Family and Social

Development); Thesis advisors: (1) Rutchaneekorn Chotchaisathit. Associate Professor; (2) Nuansane

Wongchoedtum, Associate Professor; Academic year: 2005

ABSTRACT
The purposes of tlux research were (1) to study the satisfaction of community financial
organization members with the proviston of welfare by the Kalasin community financial organizations
and (2) to study the reconuuendations conducive to the development of welfare provision by the
Kalasin community financial organizations.

The samples were the members of the group of five community financial organizations in
Kalasin Province, namely {20 members of the Kuchinarai child-care club, 82 members of the Nong
Hang Credit Union Co-operitive, 122 members of the Kalasin elder v club, 33 members of the Nongpan
community rnice mills in Kumalasar District and 23 members of the |.aoyat local cloth-weaving women
group. These samples were sclected by quota sampling, totalling 380 members altogether. The data were
collected from all the members by using the statistics of frequency, percentage, mean and standard
deviation.

The research finding~ were as follows. The Kuchinarai child care club members, on the whole,
were moderately satisfied with the provision of welfare at the highest mean satisfaction level through
budgetary support for sport and recreation. The Nong Hang Credit Union Co-operative members, on the
whole, were moderately satisfied with the provision of welfare at the highest mean satisfaction level
through the assistance given in the cremation of members. The elderly club members, on the whole,
were also moderately satisiicd with the provision of welfare at the highest mean satisfaction level
through the setting up of a local wisdom forum, just like the Nongpan community rice mill members
who, on the whole, were also moderately satisfied with the provision of welfare at the highest mean
satisfaction level through the dividend paid to members. On the other hand, the Laoyai local cloth-
weaving woman group members were, on the whole, most satisfied with the provision of welfare at the
highest mean satisfaction level through the saving services provided tor members. As for the
recommendations that the members of all the five organizations wished to have, there should be an
arrangement enabling members to have access to convenient and fast services.

Key words: Satisfaction, Community financial organizations, Community welfare
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