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Abstract

The objectives of this research were to study : 1) characteristics of samples
who use and not use tablet computer in Bangkok Metropolis 2) factors affecting
demand for tablet computer consumption in the Bangkok Metropolis and 3)
Consumer’s behavior of tablet computer in Bangkok Metropolis.

This research used questionnaire as a tool for collecting data from 500 samples
using multi stage sampling from the population of 5,701,394 persons who lived in
Bangkok Metropolis. The Questionnaires were administered to collect the cross
sectional-data during February — March, 2012. Descriptive analysis was used for
explaining the sample general characteristics. Binary Logistic regression analysis was
applied for examining the factors affecting demand. Percentage, average, standard
deviation were used for explaining the consumer’s behavior of Tablet Computer.

The results of this study showed that 1)most of sampling who used tablet
computer were male; aged between 31-35 years old; single; bachelor’s degree and
worked for the private companies and earned 10,000-20,000 Baht/month. Most of
sampling who didn’t use tablet computer were male; aged between 21-25 years old;
single; bachelor’s degree and worked for the private companies and earned 10,000-
20,000 Baht/month. 2) The factors influencing demand for tablet computer were
prices, prices 15,001-20,000 baht and 20,001-25,000 baht showed negative relation
with the demand, which were consistent with the hypothesis at .05 significant level,
whereas price less than 10,000 baht showed positive relation with the demand, which
was contrast with the hypothesis at .05 significant level. 3) Most consumers bought
Apple iPad Brands because they trust in the quality of products; they used tablet for
entertainment, news, and education. Most consumers purchased by themselves,
searched information from the internet, purchased using cash, and bought goods from
agent sales stores. They also indicated that the present prices were appropriate. The
study of factors affecting the decision making behavior on a purchase of the tablet
computers in Bangkok Metropolis indicated that marketing-mix factors of product,
price, promotion were much influence the purchasing decision at high level, the
distribution was influential to the purchase decision at a moderate level.

Keywords: Factors Affecting Demand and Consumer’s Behavior of Tablet Computer
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Print out Hamsasizvionuuuaeumnaaldlilsunsy SPSs

ﬂTiN‘ﬁ 1
Case Processing Summary
Unweighted Cases(a) N Percent
Selected Cases Included in Analysis 500 100.0
Missing Cases 0 .0
Total 500 100.0
Unselected Cases 0 .0
Total 500 100.0

a If weight is in effect, see classification table for the total number of cases.
A o T o I Aa a3 3 a J o
MI|NN 1 Llﬁﬂ\ﬁﬂu’luﬂﬁﬂﬂ’lﬂmﬂ‘ﬂ‘hLLﬁZUliJiJLW]‘ULaﬂﬂmJW’JLWélﬁ 91UIU 500

% ] a d 9
A20819 Anusaaz 100

M13199 2

Hosmer and Lemeshow Test

Step Chi-square df Sig.

1 4.817 8 777

A ' aa 1 < 1
M1319% 2 MINAADANATOY Chi-square 19A1 Chi-square 111 4.817 naga

v Y
Significance = .777 #11nn11 .05 9ag1 1891 Model iz an
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M135190 3

Iteration History(a,b,c)

2 Log Coefficients
Iteration likelihood Constant
Step 0 1 503.282 1.200
2 500.409 1.377
3 500.402 1.386
4 500.402 1.386

a Constant is included in the model.
b Initial -2 Log Likelihood: 500.402
¢ Estimation terminated at iteration number 4 because parameter

estimates changed by less than .001.

{ 3 o I o ! : 0 1A
A1319% 3 W uwadnsn' 18910015901 Tteration Procedure @4¥11197 1dA1TuduUD9 2LL

5Juv4 Initial Model 1881 -2LL = 500.402 A1HNA13HINLAWDY Chi-Square 91 df = N = N-a
N_

1 =500-1=499

M15199 4

Omnibus Tests of Model Coefficients

Chi-square df Sig.
Step 1 Step 91.372 24 .000
Block 91.372 24 .000

Model 91372 24 .000
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msnﬁ 5
Model Summary
Step -2 Log Cox & Snell R Nagelkerke R
1 409.030 167 264

A15199 4 UEAIA1 Model Chi-square HazA1519% 5 HAAIAT -2LL Y04 Full Model 92
win' 1@ IMaA19521I19 -2LL V04 Initial Model 11aza04 Full Model = 500.402 — 409.030 =

= 1

o IA 1 . ~ A Y1 o dyd

91.372 #aNA0A1 Model Chi-square 1% df = p = 7 91nA1 P-Value Tua1s 1 4 a3 1@ a1l
v o w = a £ .\ . ' 9 v A [ 4

ganLY WiJ'lEJﬂ’J'IiJ'JuJﬁNﬂigﬁ‘ﬂ‘ﬁﬂJEN Logistic Regression 88 1NUDY 1 /17 ‘n"lmﬂuf,rua 153191
1w dyd A FY o o @ v I A
'J'W’I’JL!,'LI‘]J‘L!lIﬂ’NlILW?J'IgﬁiJWi]gsl"]fcluﬂ'lﬁ‘VHUWﬂ A1 TUAT Nagelkerke R Square L’LI'Llﬂ'l‘ﬂll'Elﬂ
[ A 9 ~ a % R . = ) (%
ﬁﬂﬁ'ﬁuﬁﬁ’E]ﬁE]ﬂﬁg‘]/lﬁ'lll'ﬁfl@‘ﬁﬂ'lﬂﬂ'ﬁ'llluﬂﬁW‘L!Glu Logistic Regression Model %33&An18NU

2 a 4 a 9 o A o [y A [ Y
R GLUﬂ']i'JLﬂﬁW%WfI@fI’E]fJL“D’\HﬁU UUAD 177U Nagelkerke R Square = .264 Wi'ﬁ]ﬂa’l')hlﬂﬂ'l

9 LY a Y a A
7080 26.4 Gummmwuuﬂi’aﬁmﬂllﬂTﬂﬂﬁumiaai}ﬁﬁﬂ

M13199 6

Classification Table(a)

Predicted
4
Observed ’Q’]Jff 3f Percentage
¥o 3y%e | Correct
Step 1 Y oh) 387 13 96.8
liae 75 25 25.0
Overall Percentage 82.4

a The cut value is .500

AT 6 HAAIHANTTWUNA LR DEVIAITAWIINTDYAAIDE I OANUIDZ

v A Y A '

< ¢ % o ' ° R
Lﬂuﬂjmmiéﬂm Giﬂﬂ’]ﬂuﬂﬂ’] Cut value = 0.5 UUAD DIUATNINNIT 0.5 %zgﬂmuumnﬂu
P dy <3 < a 4 v Ay 1 ) o 1 g o~ 1
ANTITUNISHIUNVIAAADNNWIADT LASATNUBYNI 0.5 i]’lgﬂﬂ’]lLUﬂ'J']Lﬂulﬂﬂﬂ’liﬂﬁ/ﬁ]ZUbJ
X g oz A s "o 0 4 & )
HDUNUIAAADUNIUNDT ﬂ’]ﬂ@ni’NWU'ﬂﬁﬂLl'ﬂ‘Uﬁ’]iJ’]iﬂVl’lu']flI’f]ﬂ'lﬁﬂﬂﬁ%ﬂgﬂﬂ\1 30¥0% 96.8

) & 1o 2 ° Yy v v
ll@]ﬂ’lﬂﬁluﬂ']Wijll%3lﬂuqqﬁjl!ﬂﬂuﬁqﬂqiﬂFi]']lluﬂul@gﬂﬁﬂ\‘] 39802 82.4
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ﬂﬁﬁ‘ﬁ 7
Variables in the Equation
Variables S S.E. Wald df Sig. Exp ( IB)

SEX(0) 220 .286 .595 1 441 1.246

AGE 6.904 8 .547
AGE (2) 20.153 40191.874 .000 1 1.000 565334203.515
AGE (3) 19.624 40191.874 .000 1 1.000 333241272.388
AGE (4) 19.046 40191.874 .000 1 1.000 186945479.753
AGE (5) 19.175 40191.874 .000 1 1.000 212561881.518
AGE (6) 19.490 40191.874 .000 1 1.000 291287854.742
AGE (7) 19.315 40191.874 .000 1 1.000 244508791.658
AGE (8) 17.700 40191.874 .000 1 1.000 48636525.150
AGE (9) 19.424 40191.874 .000 1 1.000 272801534.519

EDU 1.514 5 911
EDU (2) -19.759 40191.874 .000 1 1.000 .000
EDU (3) -19.468 40191.874 .000 1 1.000 .000
EDU (4) -19.983 40191.874 .000 1 1.000 .000
EDU (5) -19.780 40191.874 .000 1 1.000 .000
EDU (6) -19.214 40191.874 .000 1 1.000 .000

INC 3.756 5 .585
INC (1) 479 419 1.306 1 253 1.614
INC (2) 767 490 2.449 1 118 2.153
INC (3) 119 .635 .035 1 851 1.127
INC (4) 722 .760 .903 1 342 2.059
INC (5) 267 .621 .186 1 .667 1.307

PRI 51.396 5 .000
PRI (1) 1.159 447 6.739 1 .009 3.187
PRI (3) -1.181 299 15.585 1 .000 307
PRI (4) -2.062 439 22.072 1 .000 127
PRI (5) -20.839 6854.511 .000 1 .998 .000
PRI (6) -20.354 19989.384 .000 1 .999 .000
Constant -.483 .853 320 1 572 .617

a Variable(s) entered on step 1: SEX, AGE, EDU, INC, PRI.
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