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Investment Plan among Generation Y consumer in Bangkok
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abstract

The objectives of this study were : (1) to analyze the marketing mix factors used to sell insurance i
nvestment plans of Generation Y consumers in Bangkok Metropolitan Region; (2) to analyze the attitudes t
owards saving of Generation Y consumers in Bangkok Metropolitan Region; (3) to compare the important le
vel of marketing mix factors towards insurance investment plans’ classified by demographic characteristics; an
d (4) to investigate how Generation Y consumers' attitudes towards saving influence the marketing mix com

ponents employed to sell insurance investment plans in the Bangkok Metropolitan Region.

This was a survey study. The research population for the research was Generation Y consumers in the
Bangkok Metropolitan Region, the exact size of which is unknown. Using W.G. Cochran's calculation, the
optimum sampling size was determined to be 390 respondents. Samples were selected by convenience s
ampling method. The research tools were questionnaires. Descriptive statistics, including frequency, p
ercentage, mean, and standard deviation, were used to analyze the data. An independent sample t-test, one-w

ay ANOVA, and Multiple Regression Analysis were used to test hypotheses.

Research findings were as follows: (1) Overall, consumers’ opinions on the importance of marketing m
ix factors were on a highly positive level. Considering each aspect, the majority of survey responders put the f
irst priority on the product, followed by promotion, price, and distribution channels, respectively. (2) Overall, C
onsumers' saving attitudes were overwhelmingly positive. The affective component received the most a
ttention, followed by the cognitive and behavioral components in that order. (3) When Generation Y co
nsumers in Bangkok Metropolitan Region were compared based on demographic characteristics, it showed th
at samples with different sex, marital status, level of education, and occupation had statistically significant
differences in their opinions about the marketing mix factors towards insurance investment plans
at level 0.05. ( )At the level of statistical significance of 0.05, saving attitudes towards insurance investment
plans' marketing mix factors were positively affected, and when taken collectively, could predict . percent of

consumers' opinions toward insurance investment plans' marketing mix factors.

Keywords: Attitude towards saving, Insurance Investment Plans, Generations
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manilszansusarhvainsauNAVLVVTBUN (5IN)

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Items N of Items
.861 .871 25
Summary Item Statistics
Maximum /
Mean Minimum Maximum Range Minimum Variance | N of Items
Iltem Means 3.988 3.233 4.533 1.300 1.402 .104 25
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Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.780 10
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Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.864 15
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Group Statistic

Group Statistics
Std. Error
SexE N Mean Std. Deviation Mean

Product Male 121 3.779 .8338 0758

Female 269 3.0904 6551 0399

Price Male 121 3.710743802 8774704208 0888609473

Female 269 3.840148699 6860181290 0418272635

Place Male 121 3.509641873 1.0B88725368 09648750334

Female 269 3.8B8475836 6681150550 0407966649

Promotion Male 121 3.6281 1.10779 10071

Female 269 3.8433 73985 04511

t-test
Independent Samples Test
Levene's Test for Equality of
Variances t-test for Equality of Means
5% Confidence Interval of the
Mean Std. Error Difference
F Sig. t df Sig. (2ailed) | Difference Difference Tower Upper

Product Eg:?r‘::games 2323 128 | -1.604 388 109 -1256 0783 ..2795 0283
Esq:jl::;iances not -1.466 189.352 144 -.1256 0857 -.2946 0434
Frice E;‘;‘j’l::;am“ 12162 001 | -1.501 388 134 | 120404807 | 0862209244 | -298941282 | 0401314880
Eg:ig:gams ngl 41318 | 175.215 189 | -129404897 | 0982120724 | -323237591 | 0644277961
Place Sausl verances 53879 000 | -4210 388 000 | -378833963 | 0809882463 | - 585750573 | -.201908353
Eg:jl::ld.iances al 3539 162145 .001 -.378833963 1070533751 -590232534 - 1674353583
Fromotion Eg:igjzames 26.301 000 3.308 388 001 -31521 09528 -50254 -12788
E;‘:m;a”m not 2856 | 169.920 005 -31521 11035 -53304 -09738
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J v Aa Y a v o X ~
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Group Statistic

Group Statistics
Std. Error
MarriedD M Mean Std. Deviation Mean

Product Single 274 3.798 7125 .0430

Married 116 4024 7039 .0654

b | Price Single 274 3.732360097 7738495772 04674959627

Married 116 3.959770115 8047626018 0747203317

Flace Single 274 3.726277372 8284317941 05004734950

Married 116 3.876436782 8597608615 0798267920

Promotion  Single 274 3.8230 88131 05324

Married 116 3.8987 88341 08202

t-test
Independent Samples Test
Levene's Testfor Equality of
Variances ttest for Equality of Means
95% Confidence Interval of the
Mean Std. Error Difference
F Sig. t df Sig. (2-tailed) Difference Difference Lower Upper

Product Eg:jgggams 22 63 | -2878 388 004 -.2263 0786 -3800 0717
EaualzEpcasinat 2892 | 219.062 004 -.2263 0783 - 3806 -0721
Price Eg::r‘,::games 824 365 2621 388 008 | -2274100168 | 0867495009 | -397967940 | - 056852085
Egzjlﬂ"zgamesnm 2580 | 208.156 011 | -227410018 | 0881401553 | -401166953 | -.053653083
Place gz:ﬂzgams 303 582 | -1618 388 106 | -150159409 | 0928087509 | - 332630405 | 0323115860
Equal vaitugean net 1594 | 209.536 113 | -150159408 | 0942181429 | -335896356 | 0355775374
Promation Eg::r‘,::games 352 553 775 388 439 -07571 09769 -26779 11636
Eggm:ga“es"m 774 | 216.160 440 -07571 09779 -26845 1702
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aAa = \J U a & U \J
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Descriptives
95% Confidence Interval for
Mean
N Mean Std. Deviation Std. Error Lower Bound | Upper Bound Minimum Maximum
Product 1 21 3.867 6240 1362 3583 4151 32 5.0
2 290 3917 6129 0360 31846 3988 2.2 5.0
3 79 3,673 1.0108 1137 3.447 3.900 1.0 5.0
Total 390 3.865 7166 0363 3.794 3,936 1.0 5.0
Price 1 2 3587301587 | .B293555859 | 1809802262 | 3.209783451 3964819724 | 1.66666666 5.000000000
2 290 | 3.848275B62 | 6998426916 | .0410961779 | 3.767390100 | 3.929161624 | 2.000000000 | 5.000000000
3 79 | 3.679324895 | 1.038357016 | .1168242916 | 3.446745596 | 3.911904193 | 1.000000000 | 5.000000000
Total 390 | 3.800000000 | .7890278711 | .0399539793 | 3.721447238 | 3.878552762 | 1.000000000 | 5.000000000
Place 1 21 3.793650794 | .7488968960 | 1634227007 | 3.452757014 | 4.134544574 | 2333333333 | 5.000000000
2 290 | 3.802298851 7808714182 | .04585434B6 | 3.712048027 | 3.892549675 | 1.000000000 | 5.000000000
3 79 3.649789030 1.045814796 A176633574 3.415539279 3.864038780 1.000000000 5.000000000
Total 390 | 3.770940171 8395799975 | .0425137858 | 3.687354622 | 3.854525720 | 1.000000000 | 5.000000000
Promotion 1 A 36310 .B0862 17646 3.2629 3.9990 2.00 475
2 290 39293 78492 04608 3.8386 4,0200 1.00 5.00
3 79 3.5848 1.15004 12938 33373 3.8525 1.00 5.00
Total 390 3.8455 88148 04464 37578 3.9333 1.00 5.00
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Anova
ANOVA
Sum of Squares df Mean Square F Sig.
Product Between Groups 3.691 2 1.846 3.643 .027
Within Groups 196.055 387 .507
Total 199.746 389
Price Between Groups 2.776 2 1.388 2.244 .107
Within Groups 239.401 387 .619
Total 242.178 389
Place Between Groups 1.456 2 .728 1.033 .357
Within Groups 272.748 387 .705
Total 274.204 389
Promotion Between Groups 7.963 2 3.982 5.236 .006
Within Groups 294.291 387 .760
Total 302.255 389
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Post Hoc Tests
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Multiple Comparisons

LSD
_Mean 95% Confidence Interval
Difference (-

DependentVariable (1) EducationE  (J) EducationE J) Std. Error Sig. LowerBound | Upper Bound
Product 1 2 -.0506 1608 753 -.367 266
3 1932 1747 269 -150 537

2 1 0506 1608 753 -.266 367

3 2438 0903 .oo7 066 AN

3 1 -.1832 1747 269 -537 150

2 -2438" 0903 007 -.421 -.066

Price 1 2 -260974275 | 1777376496 143 | -610426538 | .0884779887
3 -.092023307 1931010751 634 - 4716817598 2876351832

2 1 .2609742748 A7T77376496 143 -.088477989 6104265382

3 1689509676 | .0998179217 091 | -.027302323 | .3652042585

3 1 10920233072 | 1931010751 634 | -.287635183 | .4716817976

2 - 168950968 0988178217 091 -.365204258 0273023234

Place 1 2 -.008648057 1897130525 964 -.381645313 3643491990
3 1438617641 2061116171 486 -.261376919 5491004474

2 1 0086480569 | 1897130525 964 | -.364349199 | 3816453128

3 .1525098210 1065433387 153 - 0568663598 _36159860404

3 1 - 143861764 2061116171 486 -.549100447 2613769191

2 -.152508821 1065433387 1563 -.361986040 0569663983

Promotion 1 2 -.29836 19706 131 -.6858 0891
3 03602 21410 866 -.38448 4570

2 1 .29836 19706 AN -.0891 6858

3 33437 11067 003 1168 5520

3 1 -.03602 21410 866 - 4570 3849

2 -33437 11067 003 -5520 -1168

* The mean difference is sianificant at the 0.05 level.
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Descriptive
Descriptives
95% Confidence Interval for
Mean
N Mean Std. Deviation Std. Error Lower Bound | Upper Bound Minimum Maximum

Product 1 48 3894 8642 1235 3646 4142 1.6 5.0
2 271 3.865 7023 0427 3791 3948 1.0 5.0

3 26 3823 8528 1673 3.478 4168 2.2 5.0

4 44 3.858 5380 .08 3696 4023 26 46

Total 390 3.865 .T166 0363 3.794 3936 1.0 5.0

Price 1 49 3.850340136 .B635124881 11233589268 3.602310390 4.098369882 1.333333333 5.000000000
2 21 3.795817958 .B059238860 0489563896 3.699433156 3.892202761 1.000000000 5.000000000

3 26 3.782051282 8482259012 1663507855 3.439445426 4124657138 2.000000000 5.000000000

4 44 3.780303030 5472183916 .0B24962765 3.613933433 3.946672628 2.000000000 4.333333333

Total 390 3.800000000 7890278711 0399539793 3721447238 3.878552762 1.000000000 5.000000000

Place 1 49 4027210884 .7B71559645 112450851 3801113293 4.253308476 1.666666667 5.000000000
2 2n 3.694956950 8430417127 0512111370 3.584133025 3.795780874 1.000000000 5.000000000

3 26 3.910256410 1.156845106 2268759911 3.442996560 4.377516261 1.666666667 5.000000000

4 44 3121211 5578470477 .0B409B606T7 3701611117 4040813125 2.333333333 4 666666667

Total 390 3.770940171 8395799975 0425137858 3.687354622 3.854525720 1.000000000 5.000000000

Promotion 1 43 41224 82720 13246 3.8561 43888 1.00 5.00
2 271 3.7685 .BB146 05354 3.6630 38738 1.00 5.00

3 26 38654 91987 18040 3.4938 4 2369 1.00 500

4 44 40000 74123 11174 3.77486 42254 2.00 5.00

Total 390 38455 88148 04464 3.7578 39333 1.00 5.00
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Anova
ANOVA
Sum of Squares df Mean Square F Sig.
Product Between Groups .088 3 .029 .057 .982
Within Groups 199.658 386 517
Total 199.746 389
Price Between Groups .154 3 .051 .082 .970
Within Groups 242.023 386 .627
Total 242.178 389
Place Between Groups 5.730 3 1.910 2.746 .043
Within Groups 268.474 386 .696
Total 274.204 389
Promotion Between Groups 6.428 3 2.143 2.796 .040
Within Groups 295.827 386 .766
Total 302.255 389
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LSD
Multiple Comparisons
LSD
Statistics
~ Mean 95% Confidence Interval
Difference (-

Dependent Variable  (I) OccupationE  (J) OccupationE J) Std. Error Sig. Lower Bound | Upper Bound
Place 1 2 3312253935 1294642935 011 0777104649 5867974046
3 1168544741 2023501914 564 -.280892055 5148010036
4 1559987631 A732107323 368 -184555838 40965533643
2 1 -.332253935 1294642935 011 - 586797405 - 077710465
3 - 215299461 1712239876 209 -.551947866 1213489446
4 -176255172 1355507719 1094 - 442765442 0902550985
3 1 - 116954474 2023501914 564 -514801004 2808920554
2 2152994607 1712239876 209 -121348945 5619478659
4 0390442890 2062973787 .B50 - 366562919 4446514969
4 1 - 155998763 A732107323 368 - 496553364 1845558380
2 762551716 1355807719 194 -.090255098 4427654418
3 -.035044289 2062973787 850 - 444651497 .36E56209188
Promotion 1 2 35400 13580 010 .0868 6212
3 25706 2124 227 - 1606 6747
4 12245 18182 501 -.2350 4799
2 1 -35400° 13580 010 -6212 -.0868
3 -.09693 7973 580 -.4503 2564
4 -.23155 1422 104 -.5113 .0482
3 1 -.25706 21241 227 - 6747 1606
2 09643 A7973 580 -.2564 4503
4 -.13462 21655 535 -.5604 2912
4 1 -12245 18182 501 -.4799 .2350
2 23155 14229 104 -.0482 A113
3 13462 21655 535 -.2912 5604

* The mean difference is significant at the 0.05 level.




140

J v Aa Y a v o A a
euaansuﬁssm]sznumﬂmumsnmumm@uﬂnﬂnqmmmsw N8 Gl‘u‘W‘M‘VI

pIUNNNIUAS azlSuama Swunmungla
' Y 9y
nauuesseld Usznoudae

1. Tuidu 20,000 U1
2. 20,001-30,000 1N
3.30,001-40,000 VN

4. 110N 40,000 VN

Descriptive

[
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Descriptives
95% Confidence Interval for
Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound Minimum Maximum
Product 1 115 3.856 54490 0512 3754 3,957 26 5.0
2 105 3821 5942 .0580 3.706 3.936 26 50
3 55 3.800 1.0941 1475 3.504 4.096 1.0 50
4 115 3.946 7424 0682 3.809 4,083 2.2 50
Total 390 3.865 7166 .0363 3.794 3.936 1.0 50
Price 1 115 3.828885507 6186907156 0576932067 3.714695709 3.943275305 2.000000000 5.000000000
2 105 3774603175 5874310982 0573274052 3.660920779 3.888285570 2 666666667 5.000000000
3 55 3.715151515 1.122933735 1514163538 3.411580003 4018723027 1.000000000 5.000000000
4 115 3834782608 9073813758 0846137496 3667163422 4002401795 1. 666666667 5.000000000
Total 3490 3.800000000 7890278711 03995397093 3.721447238 3.878552762 1.000000000 5.000000000
Place 1 115 3863768116 6210970176 0579175955 3.749033805 3.978502427 2333333333 5.000000000
2 105 3.771428571 6292620249 0614096856 3.649650860 3.893206282 2.333333333 5.000000000
3 55 3672727273 1.150220786 155800957391 3.361779038 3.983675508 1.000000000 5.000000000
4 115 | 3.724637681 1.008019375 | .0939982914 | 3,538427790 | 3.910847572 | 1.000000000 | 5.000000000
Total 390 | 3.770940171 8395799975 | 0425137858 | 3.687354622 | 3.854525720 | 1.000000000 | 5.000000000
Promotion 1 115 40174 68242 06364 38913 41435 2.00 5.00
2 105 3.7524 72845 .07109 36114 3.8934 2.25 5.00
k] 55 3.8091 1.20950 16309 3.4821 41361 1.00 5.00
4 115 3.7761 .98251 09162 3.5046 3.9576 1.00 5.00
Total 390 3.8455 88148 04464 3.7578 3.9333 1.00 5.00
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Anova
ANOVA
Sum of Squares df Mean Square F Sig.
Product Between Groups 1.202 3 401 779 .506
Within Groups 198.543 386 514
Total 199.746 389
Price Between Groups .699 3 .233 .373 773
Within Groups 241.478 386 .626
Total 242.178 389
Place Between Groups 1.768 3 .589 .835 475
Within Groups 272.436 386 .706
Total 274.204 389
Promotion Between Groups 4.935 3 1.645 2.136 .095
Within Groups 297.319 386 770
Total 302.255 389
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wamﬁmiwﬂmmﬂmmmwtj (Multiple Regression)
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Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 X3, X1, X2b Enter

a. Dependent Variable: 4Ps

b. All requested variables entered.

Model Summary

Adjusted R
Model R R Square Square Std. Error of the Estimate
1 .5652 .319 .314 .577358502667424
a. Predictors: (Constant), X3, X1, X2
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 60.330 3 20.110 60.328 .00QP
Residual 128.670 386 .333
Total 189.000 389
a. Dependent Variable: 4Ps
b. Predictors: (Constant), X3, X1, X2
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .890 .223 3.987 .000
X1 .258 .065 .242 3.960 .000
X2 .336 .071 .296 4.722 .000
X3 .087 .036 .118 2.439 .015

a. Dependent Variable: 4Ps
weme X1 auannd anwenls | X2 duanudeliy | X3:Aunganisun1soon
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Toleranc
Model B Std. Error Beta t Sig. e VIF
1 (Constant) .890 .223 3.987 .000
X1 .258 .065 242 3.960 .000 A74 2.110
X2 .336 .071 .296 4.722 .000 .450 2.220
X3 .087 .036 .118 2.439 .015 .760 1.316
a. Dependent Variable: 4Ps
Collinearity Diagnostics?
Variance Proportions
Model  Dimension Eigenvalue | Condition Index | (Constant) X1 X2 X3
1 1 3.947 1.000 .00 .00 .00 .00
2 .036 10.452 .07 .02 .01 .94
3 .012 18.477 .86 .30 .06 .04
4 .006 26.718 .07 .68 .93 .01

a. Dependent Variable: 4Ps
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