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Abstract

The purpose of this study were: (1) to study factors related to payment channels selection
behavior at Bangkok Metropolitan Land Office, Huai Khwang Branch; and (2) to study factors related to
payment channel selection behavior. At Bangkok Metropolitan Land Office, Huai Khwang Branch.

This study was a survey research. The population was unknown. The sample size was
determined using W.G Cochran's method. The samples used in this study were the users of paid
services at Bangkok Land Office, Huai Khwang branch. The questionnaire was used as a tool to
collect data. Statistics used in the analysis included frequency, percentage, mean, standard deviation,
and Pearson Product Moment Correlation Coefficient.

The results of the study revealed that: (1) an important level of factors related to payment
channels selection behavior at Bangkok Metropolitan Land Office was at a high level. When considering
each aspect. It was found that communication of payment channel and subjective norm were
moderate levels. (2) Factors related to payment channel selection behavior at Bangkok Metropolitan
Land Office Huai Khwang Branch, were classified as the most correlated factors to the least
correlated factors. Firstly, perception of payment channel was positively related to payment channel
selection behavior at 0.01 of significance level of statistic. Secondly, subjective norm was positively
related to payment channel selection behavior at 0.05 of significance level of statistic. However, the
significant correlation between communication of payment channel and payment channel selection

behavior is not found.

Keywords: Communication of payment channel, Perception of payment channel, Subjective norm,

Payment channel selection behavior
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