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Abstract

The objectives of this independent study were to study: (1) the levels of
tourist satisfaction of marketing mix factors towards Farmer’s Market Chiang Mai;
and (2) comparison of tourist satisfaction of market mix factors towards Farmer’s
Market Chiang Mai, classified by personal characteristics.

This study was a survey research. The population was tourists at farmer’s
market Chiang Mai. The sample size were 400 peoples calculated by unknown population
formula of Cochran at a confidence level of 95 percent, selected by the sample random
sampling method. Questionnaires were used to collect data. The statistics used in data
analysis were percentage, mean, standard deviation, t-test and analysis of variance.

The result found that (1) the level of tourist satisfaction of marketing mix
factors towards Farmer’s Market Chiang Mali, including product, price, place ,and
promotion, were at a high level. (2) Tourists with different gender, occupation and
income were satisfied with the marketing mix factors towards Farmer’s Market
Chiang Mai indifferently. Tourists with different age, education levels, and marital status
were satisfied with the marketing mix factors differently at the 0.05 level of significance.

Keywords: Satisfaction, Farmer’s Market Chiang Mai, Market mix Factors
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