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Abstract

The objectives of this research were as follows: (1) to study the job
satisfaction of teachers in state basic education schools under Chon Buri Primary
Education Service Area Office 3; and (2) to study the problems and suggestions
concerning job satisfaction of teachers in state basic education schools under Chon
Buri Primary Education Service Area Office 3.

The research sample comprised 327 teachers in state basic education
schools under Chon Buri Primary Education Service Area Office 3, obtained by
stratified random sampling based on school size. The data collecting instrument was
a questionnaire containing the rating scale items and the open-ended items. The data
were analyzed using the frequency, percentage, mean, standard deviation, and content
analysis.

Research findings revealed that (1) the overall rating mean for job
satisfaction of teachers in state basic education schools under Chon Buri Primary
Education Service Area Office 3 was at the high level. When specific aspects of job
satisfaction were considered, it was found that the rating mean for every aspect was at
the high level. Aspects of job satisfaction could be ranked based on their rating
means from top to bottom as follows: the efforts aspect, the job performance aspect,
the role perception aspect, the ability and traits aspect, the efforts leading to reward
perception aspect, the intrinsic rewards aspect, the extrinsic rewards aspect, the
perceived equitable reward aspect, and the value of reward aspect; (2) the problems
that were found were the following: the teachers did not see the importance of
rewards because the rewards were not attractive; the teachers received unfair rewards
and biased rewards; the teachers did not put full efforts in job performance and were
not diligent; as for the suggestions, the following were provided: the administrators
should be fair in selecting teachers to receive rewards in work performance based on
fair criteria; and the administrator should be attentive and give importance to
rewarding the teachers to motivate them to perform their jobs effectively.

Keywords: Job Satisfaction, Work Performance, Teacher, Primary Education
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