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Independent Study title: Perceptions of Bangkok City Library Image
Author: Miss Woradanu Phueakvech ; 1D 2591000118;

Degree: Master of Arts (Information Science);
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Abstract

The research aimed to (1) study the perception of the Bangkok City Library
image of users and (2) compare the perception of the Bangkok City Library image of
Thai and foreign users.

The survey research was conducted with 310 members and non-members
of the Bangkok City Library. They were selected based on specific random sampling
in 4 groups: 1) students, 2) government officials / government employees, 3) private
employees and personal businesses, and 4) others such as foreign tourists. The
statistics used for data analysis were percentage, means, standard deviation, and One
Way ANOVA.

The key findings were as follows: (1) The overall perception of 6 Bangkok
City Library image was at a high level, including 1) location, 2) information
resources, 3) services, 4) service providers, 5) tools and facilities, and 6)
communication and public relations. (2) For the comparison of perception of the
Bangkok City Library image of Thai and foreign users, it was found that Thai and
foreign users did not have a different perception in terms of location, information
resources, services, and service providers, at a significance level of 0.05. Thai and
foreign users had a different perception of the Bangkok City Library image in terms
of tools and facilities and communication and public relations, at a significance level
of 0.05.

Keyword: Bangkok city library, Perception image
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Questionnaire
Perceptions of Bangkok City Library image
Please mark using/in the brackets that match your answers
Part 1General Information

1. Age () 1.<20years ()2.21-40years
() 3.41-60years () 4.>61 years

2. Occupation () 1. Student/College student ( ) 2. Government employee
( ) 3. Business owner
() 4. Other, such astourist.............ccccoeeeevereeecnnnenn.

3. Bangkok City Library status
() 1. Member () 2. Non-member

4. Frequency of using Bangkok City Library
() 1. Less than once per week
() 2. One to three times per week
() 3. Four to six times per week
()4 Everyday
Part 2 Perceptions of Bangkok City Library image

Please select level of perception
5= Most perceived 4=Well-perceived 3=Moderate 2= Less perceived 1= Not perceived

Perceptions of Bangkok City Library Level of perceptions

image 5 4 |32 ]1

1.Location

1.1) Large library with enough space for
reading, activities, and services for user’s
needs.

1.2)Convenient to reach the library by bus
such as 203, 509 and nearSanamLuang,
Banglamphuand Khao San Road.

1.3) Has a beautiful design and decoratedin
Art Deco and Neo-Classical fashion

1.4) Supports safe access to the areafor all
groups such asthose needing ramps

1.5) Atmosphere and location in the libraryare
suitable for reading, activities and studying.

2.Information resources

2.1) The library provides information and
resources about Bangkok such asbooks and e-
books.

2.2) The library provides Information
resources such as booksabout Chakri
dynastyand Thai royal family.




64

Perceptions of Bangkok City Library
image

Level of perceptions

) 4 | 3|2

2.3) The library provides Thai and English
books about food, health, tourism, culture,
general topics, literature, and children’s
literature.

2.4) The library provides information and
resources for blind people such as Braille
books and audio books.

2.5) The library provides modern printed
materials in English and Thai including
books, newspapers, and magazines.

2.6) The library provides enough books,
newspapers, and magazines in English and
Thai languages.

3.Services

3.1) The library provides an Interlibrary Loan
Service in cooperation with 36 Bangkok
Discovery learning libraries.

3.2) The library provides many ways to access
Reference Services such as in person, by
telephone, Facebook and e-mail.

3.3) The library provides an Online Public
Access Catalogue (OPAC) to search for books
and e-books.

3.4) The library provides room for users who
need space to work in a group.

3.5) The library provides activities such as
conversations with writers, craft work and
movie screening.

4.Service providers

4.1) The service providers have a service
mind and focus on users.

4.2) The service providers help users access
the correct information resources quickly.

4.3) The service providers have good
communication skills and use appropriate
language.

4.4) The service providers have good foreign
language skills, such as English.

4.5) The service providers can help with
reference services andcreateactivities.
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Perceptions of Bangkok City Library Level of perceptions

image 5 4 | 3

2

5.Tools and facilities

5.1)The library provides Wi-Fi to connect to
the internet as well as plugs that are
convenient and sufficient for use.

5.2) The library provides enough computers.

5.3) The library provides internet accessfor
smartphones and portable computers.

6.Communications and public relations

6.1) The library promotes appropriate content.

6.2) The library promotes news and up-to-date
information to users continuously and
consistently

6.3)The library promotes information through
appropriate public relations labels and social
media forms such as Facebook.

Part3Opinionson Perceptions of Bangkok City Library image

Pleasemark using/in the brackets that match your answers

1. Which organization is affiliatedwith Bangkok City Library?
( ) 1. Culture, Sports and Tourism Department. Bangkok
( ) 2. Fine Arts Department
() 3. Ministry of Culture

2. Which one is Library’s Facebook name?
( ) 1. Bangkok City Library
() 2. Bangkok Library
( ) 3. Phanakorn Library

3. Which one is Library’s Logo?

()1 4 Banreose ()2 BANGKOK
B CITY LIBRARY CITY LIBRARY

KoEUAITOVNSVINY 1

KOEUAITONNSINY ]

4. How do you feel when you use the servicesat Bangkok City Library?(can be

more than 1 answer)

( ) 1. Comfortable

() 2. Happy

( ) 3. Calm and focused

() 4. Other (please SPECILY)...c.uiiruiiiriiiieiiie et

5. What is the main reason you come to use the servicesat Bangkok City
Library?(can be more than 1 answer)
( ) 1. Meeting point
( ) 2. Read books, magazines and newspapers
() 3. Find information for study, work and application in daily life.
( ) 4. Join library activity
() 5. Rest
() 6. Other (please SPECILY)....ccuuiriierieriieiierie ettt
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6. Which services do you use the most at Bangkok City Library?(can be more than
1 answer)
( ) 1. Reference service

. Circulation Service

. Interlibrary Loan Service

. Computer and internet

. Room for group work

. Reading space

. Movie screening

. Children’s zone

. Other (please SPecify)......cceecierieiiiiiiiieiieieeeeee e

~
N
W N

NN AN AN AN AN A~
— O N N
O 0 3 O DN K~

>
=

hat impresses you the most when you use Bangkok City Library?
. Fast and convenient service

. Diversity of information resources and modern printed materials

. Service providers are courteous and service minded.

. Calm, cool, and clean environment

. Beautiful location

. Available tools and facilities

. Wi-Fi to connect to the internet

. Various services thatmatch needs

. Other (please SPECIfY).....iiiriiiiiiiiriieeeie e

NN AN AN AN A A
N N N N N N N N
01N N B~ WK —

~
N
\O

8. When you think of Bangkok City Library,which of these verses do you think of
the most?
() L. Service is convenient and fast
() 2 Diversity of information resources and modern printed materials

3. Calm, cool, and clean environment

. Service providers are courteous and service minded

. Reading space

. Available tools and facilities

. Wi-Fi to connect to the internet

. Various services thatmatch needs

(
(
(
(
(
(
(1) 9. Other (please SPECILY).....uiiviiiriiieriiieriie et

~— O N N
O 0NN bk

9. What is most beneficial about using Bangkok City Library?
( ) 1. Find information and news
( ) 2. Find information and resources that match needs
( ) 3. Entertainment and rest
( ) 4. Get inspired to study and work.
() 5. Other (please SPECILY)...ccuuierieriieiiieeiieeieeeie ettt

10. What is a reason to use Bangkok City Library again in the future? (can
be more than 1 answer)
() 1. Diversity of information resources and modern printed materials
( ) 2. Calm, cool, and clean environment
() 3. Library services
( ) 4. Service providers
( ) 5. Available tools and facilities
( ) 6. Wi-Fi to connect to the internet
() 7. Other (please SPECILY)...ccuuirrrierieeiiieniieeieerie ettt ens
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Part 4 Suggestions Concerning Perceptions of Bangkok City Library image

1. Location

Thank you for providing your assistance to answer the questionnaire.
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