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Independent Study title: Relationship between Human Capital Factors and Employees
Competency at Pattaya Memorial Hospital

Author: Mrs. Saowaluck Hounkim; ID: 2563004385; Degree: Master of Business Administration;

Independent Study advisor: Thanachai Yomjinda, Associate Professor;

Academic year: 2015

Abstract

The objectives of this study were: (1) to study the competency level of
employees at Pattaya Memorial Hospital; (2) to examine the level of human capital factors
at Pattaya Memorial Hospital; (3) to compare the competency level of employees at Pattaya
Memorial Hospital based on personal factors; and (4) to study the relationship between
human capital factors and employees’ competency at Pattaya Memorial Hospital.

The total population was 264 employees of Pattaya Memorial Hospital. The
sample was 159 employees calculated by Yamane’s formula. The data was collected by
using a questionnaire and was analyzed by using frequency, percentage, mean, standard
deviation, t-Test, ANOVA, Scheffé's and Pearson correlation coefficient.

The results showed that: (1) the employees’ competency level at Pattaya
Memorial Hospital overall and each aspect were high and the motivation/attitude aspect
was the highest mean score; (2) the level of human capital factors of employees at Pattaya
Memorial Hospital was moderate overall and the engagement aspect was the highest mean
score; (3) different departments had different employees’ competency overall and each
aspect at 0.05 statistical significance; and (4) the human capital factors related the same
direction moderately to employees’ competency at Pattaya Memorial Hospital at 0.01
statistical significance.

Keywords: Human capital, Competency, Pattaya Memorial Hospital
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