
,"1.uBfll'aflfl'tnftUfl11ij(,l'a~ ~ffUfl~'\JeJ,rVnrf1nU 'lJ~£l'Vl'Vlfl''VlfleJ{Um'j~'U ~ln~ (:JJ'YI1'lf'U)~eJf1l'j

UU'j'jU: m WflmlllQ 1"l1~l"lirf1,n'Uff 'ln~#ll'U 'Vli'I"ll'JlmeJ'lr1m
<u

Nf1fl'l:n 'Ul'l{1'lTf'lfU "Nr1a{1''jf1~ mWWl 'lJ~'YIl'jli'jfll1:JJ'YIllltucVl\91
CUI q uu q

, d
cf.t:::l.....14 fI o'Q./ ~ . .:=::. "'='1 .4

Bllll'atl'tl1J'afl'Ul 'jeJ'lfl'l{1'\9I'jl'ill'jl'J tuHflfl'f1~ 'lJUH~fl' 1Jfll'aAfl'Ul 2546....

OJ ,

'lJ'tlfl VIti B

31 'jJ I I

f1l'j flf1'l:llfli' 'lU lJ1\91fIu'j ~{1''lr1lVi eJflmll~fl''U f1~'\JeJ'll"lirm l'U 'lJ~£l'Vl 'Vlfl''VlfIeJ{um 'ji'U•
~ln~ (:JJ'YIl'lf'U)~eJf1l'juu'j'ju: mWflmllml"ll~l"lirml'Uff'ln~#ll'U'Vli'I"ll'JlmeJ'lr1m

<u

f1ri:JJ19l1mh'l~'l~~eJ l"lirf1'll'U 'lJ~£l'Vl 'Vlfl''Vlf1eJ{UeJl'j~'U ~ln~ (:JJ'YI1'lf'U)lQl"ll~~~• <u

uBll~'ll'Uff'ln~#ll'U'Vli'I"ll'JlmeJ'lr1m U'j~f1eJ'lJ#l1l'J~'lJ~'YI1'j~1'U1'U 97 f1'U u~~~UBll~f1l'j~l'Ul'U
~ ~ ~ ~ d"l 9J d d '3J&. 3J ~ d I J. ~

185 f1'U 'jl:JJ'Vl'l{1''U 282 f1'U lfl'jeJ'l:JJeJ'Vl~'lfl1J'UmJ'lJ{1'eJ'lJfIl:JJ'Vl~fl'f1IJl{1''j1'l'\J'U:JJl:JJmfl11:JJl'lfeJ:JJ'U
<u

lVl1n'lJ 0.8046 {1'i)~~'l~l'Uf1l'jllfl'jl~M~m.!~l#lUfi fi1~eJl'J~~ film~l'J fildjl'J'll'lJ'U:JJl\9t'j~l'U fil t-test

U(1~fil F-test ih~~'lJirmhflru'VlN{1'i)~~'j~~'lJ 0.05 U(1~ 0.01 l~l'J'l~hhum:JJfleJ:JJ~l!\9IeJ{1:Yl!~l1'jU
•.• <u

SPSS for Windows

~(1f1l'jflmnl"l'lJ111 ~l'JfIll"l'j 1:JJf1~:JJ19l1eJV1'llJ~fl''Uf1~~ eJf1llU U'j tU111f1i'~1{1'l'Y!fl'il!1J'U
'lJ~£l'Vl~ln~ eJv'l 'U'j ~~'lJ llJml1 11 1~l'J!rleJ~ 111'jtu 1l1J'U'j 1l'J#l1'U1"l'lJ11 f1ri:JJ19l1eJV1'llJfll1:JJft~!li'U

<u •

'1 '" 11]' ''1 91 1 '1 91 n I n I ~I 91 d '''' , 11]' ''I 91 , d~'U'j~~'lJ !:JJU'U~11'Vlf1~1'U~~l'J~'U~l'Uf1l'jUIJ'j'jlJ !IJ'Um'U'Vlf1(1:JJ\9IleJl'JN~:JJU'U~l1~ll'Jmm(1l'J{1''l{1'~
q qJ q cu q

~ 9J 9J .....1 .CI,.CI, G) o.Cl, 9J.<:::::l, 9J
'jeJ'l(1'l:JJlfleJ ~1'U~(1\9teJ'lJU'Vl'U~1'U1J'j~{1''VllifIll"l ~'Uf1l'j ~ ll'U 'U'l1'U ~1'Uf1l'j'lJ'j 'YIlHl'U U(1~~l'U f111:JJ

~'U fI'l '1'Uf1lHl1'l1'U \9Il:JJih~'lJ eJV1'l1'j ~\9Il:JJ~mltu~ril'U'lJflfI(1'\JeJ'll"lir ml'U eJ'UU'j~f1eJ'lJ~ll'J ml'J••
f1l 'j flmn {1'fIl'Ufill"l f1l'j 111'l1'U U(l~ 'j 1l'Jl~ '\JeJ'lI"lUml'U ~ l!\9If1~l'ln'U ri'l N(1'111ih1'fl''Uf1~~ eJm 'j

UU'j'jU U\9If1~l'ln'U U~1:Yl'YIi''lJ~mltu~ril'U'lJflfI(1'\JeJ'll''lirml'U eJ'UU'j~f1eJ'lJ#lll'J !vm U(1~ml'J'll'U
<u ••

flUl1flW ~fl''UfI~'\JeJ'll''lirml'U 'lJ~£l'Vl'Vlfl''Vlf1eJ{UeJ!'j~'U ~ln~ (:JJ'YI1'lf'U)f1llUUnUeJ'lr1m'illf1
u <u

i''11{1'1'YIfl'il!1J'U1J~£l'Vl~ln~
'"



& 3J 'jJ 'jJ Q.I d 31& lJ] j/QJ d , .c:::td

fl1 'J fl'f1'1:l1 'fI'W'fIl1WHJ\9l 'WI tI 'I 'Q'U'U 'W Hfl'f1'1:l1 ~\9l'J 'U'fill lJ tI 'WI'fI'J 1::; '\IjtI VH \9lVH 1 f1~ .
" .

'H)~fYlbY\9l'jl'ill'j6 WHf1'flf1~ 'Utul~fl' ll'\J'W~i'lfl'U~'\Ijl'JTi'jn'il lJ'\Ijli'VlVl~VbY1'\J~tlTi'J'j:lJ11hl'1f Vi'~
q u r:a q

" "m W l1li' f1111'W::;t1111~::;~ \9l\9l1lJ'I 1'Wf11'J ftf1'1:l1fi''W'fI~1~ lV\9l 'Wltl'l'Q U'lJ'WtI ~1'1 1 f1~~\9llbYlJ t1:lJ1 U 'U191'1ll~.
6- 91 0 ~ "" 91 0' 91~ 91~ ,J ~ ' ~ • 6-
I'JlJ\9l'W'il'WbYll'J 'ill'J tI'U'J t1t1bYlJ'U'Jill Hfl'f1'1:l1'JbYf1G}$l'UG}$'1~'WmllJm Wl'\JtI'I'\Il1'W1'U'Wt1Vl'1V'I

o:u o:u o:u q

Hftf1'1:l1'lJtI'lJtI'U'V'l'J::;'fIW 'U~fl'l'1 'I'1fl''I'1'fItI{tlm'Ji''W ~ltl\9l (lJ'\11'1f'W) HU'Ifl'UUtu'lfl'1'1f1~l'W
'U q qJ u q. " ,

Vi'~hrfl1'JbYlI'UbY'W'W1'Wfl1'Jftf1'1:l1 'JllJ~'1'V'llIml'W'lJtI'I'U~fl'l'1 'I'1fl''I'1'fItI{tltll'Ji''W ~ltl\9l (lJ'\Ijl'1f'W)•
-a'1il\9l~l'W'I'1~'V'lVlmtl'lf1'm 'I'1f1~1'W~ '~1li'mllJillJljmrJ'W t1~l'1~t'l 1 'Wfl1'J \9ltl'Ull'U'UbYtI'Utl1lJ•" ,

'Wt1f1'illf1U Hftf1'1:l1V'I ,~ ~'Ufl1'J bYU'UbY'W'Wnl~'1 1 'il'illf1 bYlJ1~f1 1 'W'fI'J t1'U'fIi' J lVit1'WUf1ftf1'1:l1~ .
~ 'IHftf1'1:l1GWJllJfil1 rJ 'WtI ~1'1t'l~

1 cld l.I1 9JQ.I & ~ ;t 9)& 9J 9J & ~
tl 'J::; V'If'W'1'1'il::; ~\9l'J 'U'illf1f11'J fl'f1'1:l11'W'fI'J'I 'W Hfl'f1'1:l1'lJt1lJtI'U 1 '\IjHbY'W1 'ilf11'J fl'f1'1:l1'1'1'1lJJ~~ ~

\9lm'fllJ 2546.



OJ

tTl'j'Ut'U
u

'JJ
'\1 'W 1

<v' ll]

U'VI fl \PIV tJfll1:J 11 'VIV ~

n\91~ f1 ':i ':i :JJlh·::; f11f1' 'il

'ffl':i 11ty \911':i 1 ~ G)f

'ffl':i 11ty flTW ...............•....................................................................................•...................................... Ul

d
U'VI'VI 1 U'VI 111 ....................................................................................................•........................•......... 1

?I 0 <V ~

fl 11:JJI 1J 'W:JJ1U fl::; fl 11:JJ 'fflfl ill 'tI tJ~ 1Jill'Vi 1 ..........................................•..........•............................ 1
" "

<V .1 <I "'I
1\91t11J ':i::; 'ff ~fl 'tI tJ~ f11 ':i ftf11:J 1 3

q

"" "'I
f1':i tJUI I'W 1fl \PIf11 ':i ftf11:J 1 ....................................................................................................•...... 3

"" "'I
'ff:JJ:JJ\911i1'W 'tI tJ ~ f11 ':i ftf11:J 1 4

'"
"'I

'tI tJU 1'tI \91f11 ':i ftf11:J 1 ....................................................................................................•............... 4
o <::::!l Q,I ~

fll'W V 1:JJft'W 'VII'Q 'W1::; ...........................................................•........................••••.......•••.•.........••• 5
.1 1 <ld , ll] 'JJ<v
1J ':i ~ IV'IJ"!.J 'VIfll\P1 11 'il~ 1\PI':i U ...............................................................................................•..... 5

':i ~ V~ 11 fll ~ 11U 'Wf11 ':i ...............•............................................................................................... 6

'VI-r 'Well f1':i ~ t <11 7

d dd 9J
U'VI'VI 2 1':i ':i W fl'j 'j:JJ 'VIlf1V1't1 tJ~ ...................................•.......................•............................................•••.. 8

~ ad d 'j)

U'W 1fl\PI Ufl::; 'VIq1:J~ 'VIlf1t11't1 tJ~ .....................................................•............................................ 8

1':i ':i W f1':i ':i:JJI Ifl~ U 'VIfl\PI ~tJ 30
d a:.d ~

U'VI'VI 3 11i f11':i ftf11:J 1 .........................................•.............•.................................................................... 33
..• 1 I Q,I ,

':i ~ '1nf1 ':i I I fl~ fl fl:JJ \911tJ Vl~ 33
q

"j '" d'l 'JJ'l "'I
Ifl ':i tJ ~:JJtJ'VII ']j' I'W f11 ':i ftf11:J 1 ....................•..............•...............•................................................•• 34

~ 'JJ
f11':i 1f1 'U ':i 1'U ':i 1:JJ'tI tJ:JJfl ..............................................••.......................•..........................••........ 35<u

"" <I'JJ
f11':i 11 fl ':i 1::; 'Vi'tI tJ:JJfl 35

<u

If1W ~ fll ':it '11' fl~U 'W'W..................................•................................................................••••....... 37



<V ,
tYWU~ (Yl8)

'JI
'l'l'U1

.d ~ d9J

'IJ'VI'VI4 Nrifl11' 'H f11'1~ 'l'l'UfI:IJ ri 39
<lJ

9J' , Q.I I

'UfI:IJ ri b'l'1'U 'IJf1 f1ri'U fI'1 flri:IJ\9ll fI V1'1 40
<lJ ••

Q.J Q.I ~dd , ..•1 ... 1 Q.I

l' ~ \91'IJ'VIft'U f1\9l'VI:IJ\9lflfl11' Uu 1'1'u'U fI'1l"l 'Ufl '11'U ..................................•.............•.................... ..42
<lJ

fl11' 'VI\91b'l'fI'IJ b'I':IJ:IJ~jI 1'U ..............................................................................•..•........................ 52

'JI 'JI 0 _ I :;"1
'Um b'I''Ufill 'U~ 1l1fl'U Bf11tl1:IJu ri1 VI u \91 63

'IJ'VIYi 5 b'l'l'1JNrifl1l'ftmn flf11JrI1VNriUri~.,rmb'l''Uml'U~ 65•
b'l'1'1JNri fl11' ftflfJ 1 65.
flf11J ri1 VHfl .......................................................................................................................•... 67

'JI
'Ufll b'I''Ufill 'U~ 67

'IJ1'1'W 1'U fll':IJ .......................•......................................•...................................................................... 69.
IIIf1N'U lfl 73

'3J ~ .dt ~
fl fj'VIl' '1fJW l~ \9ll'l1lb'l'fI'lJlf1l' fI'1:IJfI (11'IJ'lJb'I'fI'lJtl1:IJ) .......................................................•••. 74

'U 11'IJ'IJb'l'fI'IJ tl1:IJ ......................................................................................•........................... 75

1Jl' ~1~~1~V ................................................................................................................•..................... 81
<lJ



9J
'Vi 'W 1

d 0 '3J I Q.I T 0 <J) I

\91nl\l'Jll 4.1 'ill'W1'WU~~'HHJ~~'lJtJ\lm'llJ\91Tf)t11\l 'illU 'Wfl\911lJ'lJtJlJ~bl1'W'lJflfl~ .40. '".
\91n 1'1~ 4.2 ~ 1'W1'WU~dtJ t1~~ 'IJtJ \lflci lJ 1911mh 'I ~ lU 'Wfl\911m ~ 1Pl'lJfll'j ftfl'l:l1'Vi~ \lfll'j.ij ~ fl cilJ 'l'ViJJ ... .42••

did I d Q.I':::::' Q dd T

\911'jl\l'Jll 4.3 mm ~t1fl~U'W'W ml'lJtI\ll'lJ'WlJ1\91'j 111'WU~~'j~~'lJmllJfl~m 'W'JIllJ\9'ltJfll'j mh nJ... .43.. '"
\911'jl\l~ 4.4 ftWQ ~t1fl~U'W 'Wftllrltl\ll'lJ'W lJ1\91'j~ l'WU~~'j~IPl'lJmllJ~~l 'l1'W~fj~tJfll'j mhitJ

9J '"
~ 1'Wfll'j 'lJ 'j 'Vi1'j \ll'W 44

\911'jl\l~ 4.5 ftlm ~t1fl~U 'W'Wftllrltl\ll'lJ'WlJ1\91'j 111'WU~~'j~IPl'lJfl11lJ~~l 'l1'W~fj~tJfll'j UtJ'j'jtJ.. '"
'3J ...• 1 .<::::::. q 'l 0 '"

~ 1'WlJ 'j ~ bl'Jll1'if11'V'l 'Wfll 'j ~ll 'W'W\ll'W .45

\911'jl\l~ 4.6 ftWQ ~t1fl~U'W 'Wftllrltl\ll'lJ'WlJ1\91'j \11'WU~~'j ~1Pl'lJmllJ~~l 'l1'W~fj~tJfll'j UtJ'j'jtJ.. '",
9J '" 'l 0~ 1'Wfl11lJlJ 'Wfl 'I 'Wfll 'j 'JIl1'11'W 47

\91nl\l~ 4.7 ftlm ~t1fl~U 'W'Wftllrltl\ll'lJ'W lJ1\91'j \11'WU~~ 'j~IPl'lJmllJ~~l'l1'W~fj~tJfll'j UtJ'j'jtJ.. '"
9J
~ 1'WH~ \91tJ'lJ U'JIl'W 49

, 'I I

did I d Q,I Q.I q..a!d' ,,1 ....1
\911'jl\l'Jll 4.8 flWiWtlfl~U 'W'Wflll'lJtI\ll'lJ'W lJ1\91'j 111'WU~~'j~~'lJ'JIlrY'Wfl\91'J1llJ\91tJfll'jUlJ'j 'jlJ 51.. '"

d , Q,I C). I ..•. 1 ...• 1 0

\911'jl\l'Jll 4.10 fll'j 'JIl~bltJ'lJmllJU\91fl\911\l'IJtJ\l'JllrY'W fl\91\91tJfll'jUlJ'j 'jlJ 'illU'Wfl\911lJtlltl 53'" .
d I Q.I q I "'1 ...• 1 0

\91nl\l'Jll 4.12 fll'j'Jll~bltJ'lJfl11lJU\91fl\91N'lJtJ\l'JllrY'W fl \91\91tJfll'jU lJ'j 'jlJ 'illU'Wfl\911lJtlltl\ll'W 58'" .
Y11'11'W 60

'" , '" '" , _I ,I 0 I/] 9J
\911'jl\l'Jll 4.14 fll'j 'JIl~bltl'lJmllJU\91fl\911\l'IJ tl\l'JllrY'Wfl\91\91tlfll'jUlJ'j 'j lJ 'illU'Wfl\911m lt1l~ 61

'"



3J
11'W1

d ~.::1 ~ Q.I 0' rI
fl1'Vj'Vl 2.1 II 'ffl'l ~ II 'W1f111:IJ f11'1'IJEl~ 'Vlt]El ~ 'ffEl~ u'il 'il tI'IJEl~1 ffEll IU El1 f) 27



,
.::t

'U 'YI 'YI 1
o

1J'YIUl

" "t)~flflU 1Vl':ift'Ynlmi nh~! Vlfl'1'Vl(J ~~I'1~~'U hHJfl':i ~':il'l5lJtytY~ Vlfl'Vl.fl. fl'. 2497

iJ~ l'U ~! ~'U.w~ 'Uflfl ~ bY~tl~ m ~Vl':i'NmJ 'Ulfl:JJ iJ1\9ltl 'lh~ bY~fl!~ t) ~~~ l!.w 'UflU u~~'W 1:JJl~ ~., q q

ml:JJ!~1UJ'lJt)~fl~tll':i1VlHrWn !~tJlh~ 1t1'15UU11~~;jU~~'lh~'I51'l5'WU~~~l!.w'W'Ii':ifl~tl'W!~tI'Jtl'Uu ., q

n~tll':i 1 Vl':iftfl~U~~'Ii':in~g'W ~~tJ!~t)~ 1m~\~tI~tl'W t1~t)~~!~'U1_h~ 1t1'15umin'ilflU 1 Vl':iftfl'Vl
q

1~tl1J1~ 'UffVln!!~~t1 ul~~l~ "l ~'U':i':i~ lfltlt1 :JJltll ~1 ~!!tifl':i:JJ1 u':iEl&61 Vl':i!~'lJ1'Wri1'W~11Jl1t1

tll':i1Vl':iftfl~ (fl.':i.'U. Vlfl'Vl.fl.fl'. 2497 :JJl\9l':i16 :JJl\9l':i116) t)~flflU1Vl':iftfl~mi~u':i~!Vlfl'IVltl~~

!~'W~iJiJl'Wl'ill 'Wtll':i ~1!.w'W'Ii':ifl'il1Vl':iflfl~l 'WU':i~!Vlfl'U~!'Wtl~~!~tl1:JJl!~'W!1mfll1 49 iJ<u q <u

" "U'U1'1~U~ flU ti t) 1'1~t) ~fl fl U 1 Vl':iftfl ~u l'i ~U ':i~! Vlfl'l VltI!~ 'U~ 'W:JJl n 'iltll':i 'U1 fl U

1Vl'jflfl~U~~tll'j 'U1tll'jg'W ~!~tl1.ut)~ntlfl 1tJ'W'illflm:JJ 1U'jEl&61 Vl'j !~'lJ :JJlmn 'Wfl11:JJ~'UN~'I5tJ'U
<u <u

'lJtJ~tJ~fltll'j 1Vl'jflfl~U l'i~u'j~!Vlfl'1 VltI 1'W'j~ tI~!~:JJu'j fltll'j 'U1tll'jt1 ~ fl'lJt)~ tJ~flflu 1Vl'jflfl~U l'i~

U':i~!Vlfl'1Vltl ~t) tll':i'U1tll'j 1Vl':iftfl~l 'WU':i~!Vlfl'U~~'U1tll':il ~utiU':i~!Vlm~t)'W~l'U lflft!~tI~ tll'j

!~'U1\9l'lJt)~flu'lJtI1t1~ltlbY1t11Vl'jftfl~!~'W 1umjl~~t)m~'W~t)tll U1~tltJlfltlVl'W'lJtJ~1'11!tJ~~1~ U~~
q

!~'Ufi''illfl~l~U':i~!Vlfl'~l~ l'Utll'j~~Vl'U 'il'Wm~~~iJ fl.fl'. 2513 U'j~!Vlfl'1 VltliJB\9l':iltll':i!'il1UJ!~'U1\9l
<u q u

Vll~!fl''jEl~ n ~~ ~ ~ ~~\9l'j ~tl'U'j ~ tI~~~ ~'Ul~ 1 Vltlri~!bY1:JJtll':i~~'l-J'WfJ\9lbYmm 'j:JJ!~t)tll'j ri ~t)t)fl

o G) ')J 3J 1 QJ d'd , 'jJ ~ ~ 1 .
Vl1~t1fl11:JJ\9ltJ~tll 'j t1:JJltl!n'lJ Vl'j fl'flVlVl!fltI'lJl~Ufl ~'Wt)m!~ 1t1~'lJl~Ufl ~ 'W:JJlfl'lJ'W ~mu fll~ tJtll~<u

t~1'W'j~tI~t1~~~u'j ~!Vlfl'IVltliJtl\9l'jltll'j !'il1UJ!~'U1\9lVl1~!fl'':iEl;jn'ilt)~l~bY~~m~t111~iJ fl. fl'. 2530
u ., <u

" .
'il'Wii~fl.fl'. 2533 U'W tll'j ~~Vl'W~lfl~1~U'j~!Vlfl'!1:JJiJ!.ul:JJll 'WU'j~!Vlfl'1Vltlmh~:JJlfl:JJltl~'Wyh 1~

q

31 ~ , d li]gJQ.I 1fI' <j} ~

1m ~bY'jl~fl 'W~ 1'W1 Vl'j fl:JJ'Wlfl:JJ 'lJl~Ufl ~'WtJtll~m 'W~~'15~ U~ ~ ~:JJbY1:JJl'j tl 'lJtll tlfl U 1t1'U'j tll'j

'jtJ~~ 'Utll'j'lJtlltlI9l1Vl1~t)\9lbYlt1m 'j:JJU~~'Ii'jfl'illJll1'W
q q

"~;j'Ul~~~iJ'W 1t1'UltlbYU'UbY'W'W'l~fIlfl!t)fl'l5'U!.ul:JJliJ'UVl'UlVll 'U~;j lbYlt1 n 'il:JJlfl~'UU ~~
., q .,

"'1 "'.1 lIJ:l1 0' 'I "" .1,J."'lIJ~·:l1:JJ'W tI'Ultl'il~fl\PlJ'Wl1J'j~!Vlfl' ~Vltl!1J'Wfl''Wtlfl~Hfl:JJ'Wlfl:JJ ~'Wfl:JJfllfl'W C]f~'W'U~~11!1J'W~~
<u <u q

!U~tI'W!!U~~'lJtJ~tll'j ~l!.w 'W'Ii'j fl~ 1Vl':ifl:JJ'Wlfl:JJ~~lI'lUJ:JJlfl 'il~t1 if ~ t)~fltll'j 1Vl'jftfl'VlUl'i~U'j ~!Vlfl'
q u q

lIJ ,J. ~ 'I ~"" 'l "" 1 '" <>'lIt' "" lIJ~ "j~VltlC]f~\9ltJ~~'IH~'W~~Vl'W:JJmfl'l~ 'Wf1U'lJtlltlf1~tll'j Vl'jfl'flVl ~:JJbYl:JJl'jm~~:JJ!~'WVl'W~~ !'Wtl~'illf1
q q

, " .
~~'I1~1Jtym'IJt)~tfl~l'Ut~'U ~Vi1~'Ul~ ~~~~ 1~ ~~t ~~~1!.w'Uf1l':i\9lt)'UbY'Ut)~'W1t1'Ultl'IJt)~~i'Ul~Vil ~



2

~hih"\1i'jf1~ i'Vl'jfllJ'U1rUJvlVl "l ~I1l1'lff1~flwl1~flunmfl!tlfl'l1'U.
!'11\9lyH'l~ ~hflill 1'Ufl U Y111i'j f1~fll fI f ~ 'lJ1~ 111\~ 'U1i'j f1~! tl fl 'I1'U (Privatization) ;j tl

q U Q d,9 q

!~tl~tl'Jfll'j !~lJu'j~-ff'Vln m'W 1'Ufll'jY11'J1'U1M'un1i'j f1~i 'Vl'jfllJ'U 1f1lJ imrci 'J!fI'~lJ1M'!f1~fll'j u ~'J.u'U.
~ ~ J d d ~ Q.I ~ Q.I.J Q,I d ""Id _I

!'11'J1i'j fl ~lJ1fl 'IJ'UU'Vl'U'Vl~~lJfll 'j y.jfl'IJ1~ i ~ tI'lJ'j 11'Vll~ 'lJ'j 11'Vl'11'U'J 11~ ~ 'lJ'UlJfll 'j! lJ ~ tI'U!! lJ ~ 'J'lJtl'J• <lJ •

fI'fll 'W!n~~tllJ 'Vl1'J1i'j f1~i 'Vl'j fllJ 'U1fllJ 111',i1~~! ~ 'Ufll 'j !! ~ 'J.u'U!fl'1 fl U<WWl'U1'IJtl 'J!'VlfI i 'Ui ~V•
~tl fl'1'j i'Vl 'j fllJ 'U1f1lJ ! 'VlfI i 'Ui ~VfI'l'j fI''U! 'Vlrr ~'J ~~ ri 'Jy.j~m ~ 'Vl'lJ~ tlfllHl1!'U'U 1i'j f1~ 'IJtl'J•" ..
tl'Jflfll'j i 'Vl'jft'W'l'1uri'JU'j~! 'Vlrrl 'Vltl ~'J'W'U ~'J~tl'J'I111~ fll'j 1'1111"l !Vltlf'lJlJtltl'lJfl11lJ tu11t1'UUU~'J

~ .<:::::t. ~ I ~ 0 d I 3J
'U'U1i'jfl~~'J~~tltl'jtl~'I1'jtlU'j~fI''lJfl11lJfI'l~~\9ltllUI~• <lJ

fllmJ~tI'U!!tJ~'J~~tl'J lM'fl11lJ-ff1fltymh'JlJ1fl;jtl fll'j !1I~!fI'1\9lm~ i 'Vl'jfllJ'U 1f1lJ'lJtl'J

lh ~!'Vlrr !'Vn l~J 'U'I1lJ1t1~'Jfll'j~tl'Jflfll'j i 'Vl'jft'W'l'1!!ri 'Ju'j~t'Vlrri 'Vltl~~~tl'J~~!! ~'J'Vll'J1i'j f1~ J 'UW'J<lJ •
& 91' d. s't Q.ldQ.lQ.lq3J d' i Q.lrli If\ j)

U~ ~tI 'JUlJ11fll 'j !11~! fI' 'j ~~!'lJ'U11~ ~ tI 'Vl'lJ'JfI 'lJ I'll tl 'JfI fll 'j 'Vl'j rr'W'Vl!!'11'JtJ'j ~!'VIrr 1'VltI\9ltl 'J!! tJ'j fI' fll 'W
. "

!!~ ~U f 'lJ!u11tI'Utl'J flm 'IJ'U1'UI'll qjn\9l1lJ !!~ I~l 'lf11~ 1I~ ~11~.ijtlU U~ 1tl'J flfll'j '1'Vl'j ft'\AI'l'1!!ri 'J
.. "

U 'j ~! 'Vlrr I 'VltI ~~ ~ 1'j 'JfI 'Jtl ~! 'I1:Utl 'U!~ lJ I ~i ~ tI I 11~ fl1 'j ! tJ11tI 'U!! tJ~ 'J1~ "l 1'U!:Utl i ~ fl il iJ fl1 'j

!U~tI'U!! U~'Jtl~\9l~tl~nm U~~fll'j !U~tI'U!! U~'J!'I1ci1if'W'lJl'U t'J'j1~!~ 1~'U Utltl~'U fl'l!'11\9l'l1tJ'J<lJ •

!~ 'U! 'W'j1~ 11 11~ ~ 11'Ui ~fl! 'j 1tl ~1 'UtlfI~ tllJ ~~ nfl'l'j fl'U.ij~! ~ 'UtlfI i ~ fllfll\9l11~ fI 'U~ 1 i ~ fl
q cu q cu III

~~~tl~tlfl'l'j tl'U I~fI'~~ 1m 1~!~ 1~1t1!'Vlfl i 'Uhvl '1111"l ri 'Jy.j~1M''fJflfl'U f 'lJ'Vl'j1'lJ~l1f1'nfl11lJ

!~'U I U~l'J "l 'IJtl'J'1~fl I${lfl~~~'¥l'U!'I1\9lfll'jw fl'llJ1'jmU1t1'lJ!Vitl'lJlf'Jflwm'W!!~~m1lJ'I1mfl'l1mCJ..
" .

'IJtl'J-ff'U~ 1U~~ 'lJ~fll'j ~'J'W'U -ff'U~l!!~~'lJ~fll'j 'l~Vi~l'11 ~'J 11liJfll'j<WWl'U 11M'\9ltl'lJfI''Utl'J fl11lJ

~tl'Jfll'j'IJtl'J~fl{{l I${n~~ I~!~'U~utllJY111 M'I~fI'llJ1'jtl~l'j 'J1i'jf1~'IJtl'J\9l'UI${~tl IU<lJ •

" "~1fl y.j~ fl 'j ~ 'Vl'lJ~ H "l !'11ci1il tJ 'j ~ fl tl 'lJtl 'lJfll1~ fll 'j!! ~ 'J.u'U!! ~ ~!! H 1i 'lJfl 'U'VlH

!rr'jll ~ f1~ ff 'JfllJ !!~~fln !:Utl'J'lJtl'Jh fl~iJfl11lJ1 'U!!'j 'JlJ1fl~'U Y11111'tl'Jr1fll'j i 'Vl'jfY'W'~1U11'JU'j ~!'Vlrr

l'Vl tI~1!~ 'U~ tl 'J~1!U'Ufl1'j!! U'j fI' fll'W ~1flf i lf1'l'11 f1~!~ 'U'lJ~£l 'Vl~1tl~ !! ~~~ tl'J 'I11~~~'U~!~lJ!! ~'J

!~m- tl'Jf'lJf111~fll'j U~'J.u'U!fI'1'IJtl'Jf1~fll'j i m fllJ'U 1f1lJl'Vltl

"tl 'Jfl fl 11 '1'Vl'j ft '\AI'l'1!! ri 'JU 'j ~ ! 'VlrrI'VltI I${~ ~ 'Vl~ ! 1i tI 'U.ij~ 191'J! ~ 'U11~ l1' 't1 't1fI 't1

flij~tJij!'I~U 1l10Yl ('JJl'il'tiU) W l'U~ 31 mflt)lf1lJ 2545 !!~~fI1~11~~fI'1lJ1'jtlU1~'U!~1~~

'" 'I '" '" "'"I ~I d1 'I ;f I , 0 '"'Vl~!'lJtI'U 1'U\9lm~'I1~fl'Vl'j'WtllJ'j~lJ1WlJ 2547 C}f'J1'U'lJW~'Utltl'j~'I11Hfl1'j~1!'U'Ufll'j'IJtl'J<lJ
" .

flW~ m nJfll'j !\9l1tllJfl n .ij~I91'J'lJ~£l'Vl\9l1lJ'W.'j .'lJ. 'fJ'Uf ilf1'l'11 f1~ U~!l1 tl'J ~lfl f ~ Ill! fltI!\9l1 tllJ fll'j

'l'U!~tl'Jii''lM'!~'W~'W!~'U\91tl'W!'I1:Utl'Wtl~l'JU'j~!'Vlrr~'W !'If'W'lJ~~'I1 !'VlmfltllJ U~~ Deutche Telekom

~'l~nml'Wfll'j~l!U'Ufll'jUtJ'j'jUtyjtl'J 4 ~'J 6'1h'Vi1J'U ~'Jl'Ufll'jUU'j'jtJf~lf1'l'11f1~J'Ut>i'1'\11fl<lJ <lJ ••
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\9hu'W fll'j \9HHJ\9l~'Wfll'j::::'VlNfll'j 1~'WUrii'] 1'n'l'rlfl ~ltJ~Bflt{';ltI fll'j U111 ~ 1J1\9ltlfll'j ~Ul~fl ~ 1'YlU lt1
, . ,;

~ 1tll tJ'W Vi ~1J fiiT~~1'Wi' ~ 1'n'1'Ylfl ~'Yl1'Wlm ~ll ~::::~tJl9i'1'WU 'W ~U ~ 'Yll'j fl1'j 'Yll'Vl1~tJtJfl 111'~\9l1~'W-11

~::::\9l11U'Wfll'j tJ~l~ I'j~ ~::::'I'11111'~~I~tl1.utJ~ l\9ltllu l'n::::'V'lUml'W lJl1i'W 1~-11\9l'WltJ~~::::11l1~tJ\9l~tJ'W
'"

1l1flfl1'ju1J'j'j1J ~~'V'lUfl~l'W"tJtJ~U~'!J'Vl 'Vlf1''VlfltJ{1JtJl'ji'W ~ln\9l (lJ'Yll'l5'W) ~lil'Wl'lf'Wl~tl1nU
'"

'V'lUfl ~1 'Wi' 'Ii1 'n'1'Ylfl ~ ~'W~ tlfl m:::: 'VlU 1\9ltI\9l'j ~~ lfl 'Wltlu ltiU 1J'j 'j 1J'1'11111'1fl \9lfl11lJ n~1~ 1'Wfl1 'j
'" '" '", .,;

11J~ tI'WU1J~ ~Vi lfl\9l~'Wnu \9l'WltJ~II~:::: tJ~ rl m t{ 1t1l 'Yl\9lVl~19l~flri 11 ~ ~U llJ 1rifll 'j ffm:lli1ft'Ui'l~'UM. '"

t{ 1'W1J'j::::iY'Vlnfll'V'l 1 'Wfl1'j \9l11U 'W~1'W t{ 1'Wfl11lJ 1i'Wf1~1 'WflU '1'1N 1'W U~::::t{ 1'WVl~\9ltJU II 'Vl'W"tJtJ~

'V'lUml'Wu~'!J'Vl 'Vlf1''Vlf1tJ{1JtJl'ji'W ~ln\9l (lJ'Yll'l5'W) lU'V'll::::'V'lUfl~l'W~~n\9lt{l'W'Vli''V'ltllmtJ~rlm ~iJ

~ tJfll'j 111J'j 'j 1J~ lfl i' 'Ii1'n'1 'Ylfl1l11'1 'WU~ '!J'Vl~1n\9l
'" '"

mtl~l'W•
'n'm'Wfll'V'lfll'j'l'11~1'W 'jlt11t{~tJl~tJ'W

1911U1J'j \9l1lJ 'I1f1''Wf1~~iJ~tJfl1'j U1Jn1J'I1 tJ~'V'lUml'W u~'!J'Vl 'Vlf1''Vlf1tJ{1JtJl 1i'W ~ In\9)
'"

•••••••••••• 'JI •••• 0' _I 'JI '" G 'JI _I_I
(lJ'Yll'l5'W) lU 'V'l1::::'V'l'Wml'W 'n'~fl\9l\9l1'W'Vl'j'V'ltl1m tJ~flm u 'j::::fltJU\9l1t1f111lJfI\9ll'Yl 'W\9l1'Wfll'j Uun u,

'"
t{1'Wfll'j U~'YllHl'W, t{1'W1J'j::::iY'Vlnfll'V'l'l'Wfl1'j\9l11u'W ~1'W, t{1'Wf111lJ1i'W f1~'l'Wfl1'j 'I'11HW u~::::t{1'W
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tJlCJ
q

tllCJHW
q

fftllUfll'Vlf11'j"lh:'llU

'j"lCJ1~

9J ""- ~lUf11'j"'IJ'j"'VilH1U

- ~1U1h::;il'Y&f11'VllUflU\phUU-:'llU

- ~lUfl111.ntumh'!f11'j"Yil-:'llU

~fll:lW::; ri1U 'IJflfl i:l'tltl-:'l'VlU fl-:'llU ~U\9l fl~l-:'l tlU ri -:'lNi:ll M'ihlft'u fl~~tlflU U1J'j"'j"1J
q ~

9J

U\9lfl~NtlU 1J'j"::;m)'IJ~1CJfflJlJ~jJ1UcimJ6.fitl ~-:'l~tJ'1Jil

4.1 !'Vlft''tItJ-:'l'VlUmlU~U\9lfl~l-:'ltlU ri-:'lNi:ll M'ih1ft'Ufl~~tJf111!!1J'j"'j"1JU\9lfl~1-:'ltlU~

U\9lfl~l-:'ltlU

4.6 'j"lCJ'~'tItl-:'l'VlUmlU~U\9lfl~l-:'ltlU ri-:'lNi:llM'ih1ft'Ufl~~tJf11'j"u1J'j"'j"1JU\9lfl~1-:'ltlU~

5.

..• 1 ~ 3J <JJ ~Q.I

! l'IJ'IJfftJ'IJtlllJ Ui:l::;'j"lCJ-:'llU 1J 'j"::;fl tJ'IJfl U ft'fll:llfl U fl11111CJ
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'VlrI"Vl.'ynJ1fJ()~ eJ~fi'fll1 i'Vl1ff'V'n1u'Yi~'lh::::l'Vlftl'VlfJ

U:JJ'il. 'Vlft'Vl 'YllJlfJ()~ U11J'Vl 'Vlft'VlfleJ{UtH1i'W ~lf1\Ol (1l'Yll'lf'W)

fH1''Vl. 'YllJlfJ()~ fll1~mnm'Yi~u1::::1'Vlftl'VlfJ

f)'Vl'lf. 'YllJlfJ()~ flw::::mnJfll1fll1 i'Vl1flll'W1flllU'Yi~'lf1~

<lJ ~ ~ 'jJ 'jJ Gl ~ I dltJ 'jJcv

'Vlft'Wfl\91 'YllJlfJtl~ wnm m1lll'tJ1 l'i) U~::::fl11111'lfeJ'tJeJ~U\9l~::::Uflfl~'Vl 1\Ol1U~~'i)1f)
~ q

" "I " " .,;. dt dt 9J "'I 9J "" 9J <!/
'fftll'Wfll1W lJ1::::'ffUfll1W l'Yll9Jfll1W 'lJflfl~ 'ff~'tJeJ~U~::::eJ'W "l1'WeJm::::I9J'WeJ1111W 1'Yllf)\Olfl1111i'fff)

, "
U~::::Uafl1 fJ1\9leJU'ff'WeJ~iY~l'Yl ~lul 'Wl~~U1f) U~::::I~~~U

fllm unu (Privatization) 'YllJlfJ()~ fll1'WWJ'W1eJ~fi'm 1'W'VlfHh'Wlm::::'Vlf)r.1f)'ElW::::lU 11
~ q q

?I i 9J i 'I "" ""'" 0 "" " Ii"'i)::::llJ'W flH'ff11~'W fJUlfJ 1'Wf)nU1'Yll1~1'W lm::::11ifll1\Olll'W'W~1'W ~~\9IeJUU'Vl'W U~::::~~lJ1:::: fJ'If'W

fll') ~ 11tJ'W~1'WUfl::::fl1'Yl'W\Ol'WifJUlfJ'Vl1~fll,) U1'Yll1

7.2 ~~'tJeJ~fll1ftf)'El11~m111 ti''Vl11U()~m1ll'W~eJll'tJeJ~'W1! m 1'W1 'Wfll1UaU~ ~1'W'i)1f)

1 U UU U f 'i11'ff1'Ylfl'i)11'1'WUU U U11J 'Vl~ 1f1\Ol~ '"

7.3 U 1~~fll1ftf)'El11~fJ~ l~fUl~fJu'Wi~eJm.hfJ~l'W 'YljeJ~~'ff'W 1 'i)1~fJ1f1Ufll1 UU11U~ ~



"
'liu \9ItlU fll'j IPlltlJ U HW f).'fI •

.

6

••

ff.'fI. f).(J.

.

•

\9I.'fI.

.



9.1 'UfHnm•

31'
9.1.2 J:-.l'lnCJU'ilfHl'U'UfftJ'UfIl:JJ

<u

7

9.2 mJmw•

9.3.1 ~1.ij~1\9l1CJ:JJlf{11m'l

9.3.2 ~ltJUmW.
, ~ 31

9.3.3 'fIllf1'Ul1'Ul1:JJ'lJtJW,'l
<u

, o<::::i rI'j)

9.3.4 'fIl1Iml~11'IJtJ:JJ(j<u

1,000 'Ul'Vl

3,000 'Ul'Vl

7,000 'Ul'Vl

9,000 'Ul'Vl

5.000 'Ul'Vl

25.000 'Ul'Vl



,
<:::I

'U 'YI 'YI 2

, ,
"" <:S<:S <:S !lI

1. H'U1fl~ H'tl~'YIq'H.Q'YI!flU1"el~

"1'Wf)1 'J fYfnn ~,rw
.t:::!t, .::t.:t OJ QJ ~

1.1 H'U1flV1Htl~'mll:l<tlm£l1fl'U't1fl'U fl~

fl11lJ'\1:JJll'J'lJthll1f'1'Wfl~ '1~iM'l ~Wnm1:JJlm~l'J'Jtl'U "ll1'f'1'Wfl~" UlVlfl~l'ltl'W '11J
'"

Q,J ~ & 'J,J&.d..c:! 1

'Vlf'l'WfllVl (Attitude) '\1:JJll'JfI'l f)1'J U'i:lfl 'lfl11lJ ~ 'i:lfl 'lJtI'l1J fl flj;j 'VllJIVltl1Jflfl j;j
. "

iY 'l'IJtI'l'i:lfll'W f)1'J ill '\1~tI'i:lfll'W 1J'J~ fltl1Jf)1'J Uj;j~ll1'W 'i:l1m~U 11'l'Wq~m 'J lJ'IJ tI'l1Jflflm! 'W ('i:l:JJlfllJ

f)1'J>Uflf)1'Jli'Jf),HI11'l1J'J:i:I'Vlf'l'1'Vll'J, 2532: 6)
q

1Jilll~l'J'l 'IJ~'Jftj;j~ (a1'l1'W 1'W'W1J, 2533: 12) flrillHi1 ll1'f'1'Wfl~ '\1:JJll'J~'l
q "

<=.!l l.d d ~, ~& If) , 'J,J&

'i:lill'Wf)1)U 'i:lfl'ltltlfl'IJtl'l~lVll ~1 'Wf)l'JlVltl1J'i:l'Wtl'llVltl'i:l'l1 fl'i:l 'l'\1'W'l I'If'W fl11m 'i:lflllJ'lftl1J Wnm'i:lfl
'" '"

t:!I ~G).d1 ~l.f1'J,J' Q,J <:::ll~d d d, 'J,J

'\1'Jtlfl11lJl'lftll'W'i:l'l1Vl1'l "1 ~:i:m'W 110111'Vlf'l'WfllVl'W'WI1J'W'W1lJli'j'jlJl1J'Wf)1'Jll'i:lfl'ltltlfl'Vlfltl'W'lJ1'l~:i:

'i:l~1J i1J~tI'W ~ 'l111'Wf)1'J l'J1fl~ ~~ 1fll1f'1'W fl~l fll'J1Vl'J 'lll~ 'i:l1:JJl 'J f11fl'Vll'l a tllJ '1~1101l'J1101~ 1flfl11lJ

" . "
~ lOll~ 'W'IJtI'l1J fl fl j;j1'\1ri 1U'WU'Vl'WUj;j:i:1~fl11lJ ~fll 11'Wlfl ~ tl'l~'\1 ~ tll 11'W~ 1fl m'll 'Wfl1 'J1fll1 f'I'Wfl~

q

~
1Jillli'J'JlJ f)1l1J~fl11J~ 'i:l'Vln (2534: 6-7) 1~ m1lJ'\1:JJll'Jl1 l1f'1'Wfl~111'Wf)~ l'Jl 'VhYl

q " q

'1161 d '" '11 "l ,'11 '" '" '1 "l" I dI
m1lJ~'i:lm1lJ "1 'lJtl'l1Jflflj;j'Vllflfl~lflm1lJ'W'JtllJ '\1'Jtlfl11lJ l'WlJltll'J'l'IJtl'l~IVlI~ '\1'Jtlu'J:i:'i:l1'Vl G}f'l

"j ,'11 • .;, '11';' '1';' dI "l"j 'l"j dI, '1
U'i:lfl'ltltlf1l'WtI llVllVltl1JlVltl'i:l'l1'J1'i:l'llfl'i:l'l'\1'W'l '\1nH'JtI'llfll'JtI'l'\1'W'llfll'J~:i:ll'i:lfl'l't)tlfll'W'VlH

Q.I a. & ') 'J,J d lJ) g)Q.I t:!I C! 'J,J

'Vlf'l'WfllVl (Attitude) '\1:JJll'JfI'l U'W11'WlJ'Vl1Jflflj;j lfl'J1J:JJl'\1'Jtl!'Jl'J'W'J:JJlllj;j:i:
q '"

flmml1'WlI1J1Jmh'll'W f)1'J U'i:lfl'l1J Bn~l'J1'i:lU1J'i:l'4 'W '\1~ tlflflti' 1'W1JN~ 'l1J1'lmh'l '\1~ tI~tl1Jflfl j;jeJ'W

111'W"l1Jl 'WVif'l'Vll'l1J1fl'\1~ tlj;j1Jf1 '1~ ('J l'1f1JW cVllVll'J'i:lfll'W,2534: 33)

eJj;j'WtllVl(Allport) (a1'l1'Wli1il, 2545:7) 1~WJ1lJ'\1:JJll'Jl1 l1f'1'Wfl~'\1:JJll'J~'l

'11 '11 '" '1 dI '" J., 0' '11 ,! ?I
'i:lill1:i: 'lJtl'l m1lJ'W 'J tllJ'Vll'lfll'W ~lVll'ilG}f'llflfl'IJ'W'il1flu'J :i:'i:l1Jf)1'J W 'i:lill1:i:fl11lJ'W 'J tllJ 'W'il:i:lu'WU 'J 'l

tl1'\1 'W101Vif'I'VlN'IJ tl 'l1J Bn~l'Jl~ij~ tl1Jflfl j;j ~ 'l 'IJtI'l '\1~ tI'i:lfll'W f)1'J ill~l~ l'J1~tI'l

c(~1 'J,J G) C! G) 'jJ Q,J a. ,
IlJtI'Jl"l (Murphy) Uj;j:i:flW:i: (tiN l'Wli1'W, 2545: 7) l'\1fl11lJ'\1:JJll'J'Vlf'l'WflIVl11

~d t:!I 'J,J 9 d 'J,J ..!t lfJ I d 'J,J

1f1'Vll'l'\1'Jtlfl11lJ'W'JtllJ 1'Wf)1'Jm'Wfl1l'J '\1'JtlllJm'Wfl1l'J
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~ fI! 11'W!~ 'Wf) 11!! b'l'fI'JDDf)'IJD'J11i1''WfI~ fl11:lJ ~fI! 11'W~ 'J!~'W aruru~ f)£l ill 'IJD'Jl1 i1''WfI ~ 11i1''WfI ~

b'l'l:lJlHl'lf1 1~1f1vf1l11f1m1:lJ~fI!11'W'lJD'J\!flfI~~iJI9iDE'J19i1'J "l
Q.I ~ ::'1 QJ 3J 'j)~ '1 9J do=:!, ~

'VIi1''WfI\Pl!lJ'W1::;fI'IJ'lJD'Jfl11:lJ:lJlf)'W M'lJD'Jfl11m b'l'f) 'Wfl1'W'IJ1f)!!~::;~'IJ 'VI:lJ\Pltlb'l''J
'"

.J .J ~I lJ] lJ] <J) •• d 0' "l <J)"'l, ,:
'I1'W'J9f'JtJlllll::;!lJ'WD::; ~1 ~fI'I1mVDm'J !'If'W b'l''J'lJD'J 'IJflfI~ D'Jflm 'W~V'IJlV fl11:lJ1b'l'm'l1m'W. '"

Dl1V l1fru 1\Pl (~l'J'l'W'!ilij, 2545: 8) f)ci11':h 11i1''WfI~!~'Wfl11:lJ~i1f)'I1~tl. " '"
d de!' d '1 d .J.J d lJ] '1 d <J) "i lJ] • d <J) e! "i lJ] Ie!

fl11:lJl'\1'W'lJD'J'lJflfI~'VI:lJ\PlDb'l''J flb'l''J'I1'W'J9f'J!iJ'W~U 'W1U'lJD'Jl'\1'Wfl1V'I11D ~:lJl'\1'Wfl1V fI'I11tl ~:lJfI. '"
j/ j/ j/ I

11i1''WfI ~ iJ 1<$l!flfI~'W! D'J\Pl1:lJ1i11:lJ 'lf1 ~!!I9i!fl fI~ 'W1l1f) f) 11 iJ U 1::;b'l''IJf1l1 ill11:lJ 11'Jf1l1 D'IJ1:lJa'J b'l'tl 'W

.d! o'Q.I c'd Q.I '1 "i "i '1 I ~ d'd ~;j I

!:lJDW111VU1::;b'l''IJf1l1lli'VIU1::;'VI'IJ 11'111Db'l'::;!'VID'WllDm'J~'Wm 'J 'I11DU1::;b'l''IJf1l1lli 'VI!f)fI'IJ'W'IJDV "l

1l'W!flflm1:lJ~fff)~'J 'l1l~ 11::;VD:lJi''IJ '11~D l1JvD:lJi''IJ
'"

'_J v.<::::\1.1.1 f)~r1u1:;:f)f)V1JfHnffUrlV1

h!9f'W!'IJD{f)!!~::; 1eJvl!!~'W1Oi'(Rosenberg and Hovland) (~1'J'l'WT111i1 !l1V'W

1'W111lU, 2542: 21) f)ci1111 f1l1~\!flfI~1l::;iJl1i1''WfI~I9iDE'J'lflE'J'I1d'J 1l::;~tl'JiJD'Jf1U1::;f)D'IJ!~'W

~ .& d'..•1 Q.I ~..::! I _I ~
'lJ'W\PlD'W9f'JD'JfllJ';i::;f)D'IJ'lJD'J'VIi1''WfI\PllI::;:lJDV3 lJ1::;f1l1f1tl

'"<I jJ jJ d
1) f).Jf1lJ'J:;:mJ1J'Y1N~mmml (The cognitive component) f1l1'V1\!flfI~1l::;

iJl1f1'U f1~l9itl~;j'\PI E ;j'l1d;jJ 'U'lJflfI~ ~1! ~'U ~ tl'JiJI'I11:lJn 'W~;jJ 'U!iYl'Jntl'U !~tl1l~ 1~~11~;jJ 'U!~'U. '" '"
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I 'jJ I 'jJ

lh~ lenni '\1~tH1I'W1'Yl'l:lt~(J'll~ 1J1'lf1'Wiiw:mJn 'Wt~B'lU'WlJ1t~(J'lt~m!B(J~tn~i1fl''Wf1~~Bi1 'lU'W
'"

lfJ 3J 3J 'jJ I d&. C\ Q.I C\ ~ ~ Q,I ~ d lJl 9J I C\ 9J I d
!~ 1J1'lf1'W~B'l'jlJ1flfll1'W 1l'l1l~tfl~'Ylfl''Wf1~1'Wff'l'W'W~'l'W'W 1l~m'W !~11'1.hlJ1W'lJB'lf111m~Bff '1

'" '"
l~uii'l1l~ii N~~Bfln tn~i1fl''Wf1~l 'WU~~~'lJf1f1~ ~'l1l~ !~m:ljB'Wtl'W.

"'. t 9/ 9/& dt '"
2) B.JfllJ1:tf)fJ'll'YIN~1'tJmmlfff) (The affective component) !1JB\!f1f1~1J

9JG) ~ GJ 'j) 9J ~ d d 9J I d ~ dd~1 <) rI d C\ <jJ~

f111m !'Wff 'I !~lJ1U~lU~~f111m'W 'W1JlJ1fl'WB'Yl1l~'j l1ff 'l'W'W~1J1J'j ~ !(J'l$'W'lJf1f1~fl1l~tfl~f1111J'j fffl
qJ qJ qJ q qJ

(Affective) 'l$B'lJE'lJ'W U~1l1rlJ111E'lJ'W!~~ \!f1f1~~1l~!n~m11Jri1fl !~'l$B'lJ
0'..• I jJ C\ , ~

3) fJ.JfllJ1:tf)fJ'll'YIN~1'tJ'WfJ~m1'-i (The behavioral component) flmlf1B
o 0 "~ .d gJGJ C\ Q./ 9J 'J1e:!i ~ lfJ 'c\ d d

t1JB'lJf1f1~1Jf111m !'Wff'l 'W'WtW1 !W~ f11 11J'j fffl'l$B'lJ'\1'j B !1J'l$B'lJ1l~! fl~ ~ 11JlJ1 'lJf1f1~ fl1l~ 1J
Q qJ qJ q

H'WllU'1J~1l~m~Vl1fll'jB~1'l'\1~'lmh'lI~~'l! 11

.,. '" .,. !II '1 0 '" If) 1 '"'W'j'Yl'W(J\!'jW~fll'H1l'jty 2541: 9 (m'l!'W fll'li'j !'Yl(J'W!'W'j1l'W, 2542: 21)

!~ff'j 1I(\fl'l:lW~rl1f1t1J'lJB'li1fl''Wf1~! ~i1. "
QI C\~ .::f a 9J q I d 9J

1) 'YIrr'tJfI~j1J'tJf111~1:t1~1eJ'-i '\1'jBf1111J'W'jB1J!'Wfll'j~B'lJff'WB'l~Bff'l!'j1
9 d a If] I ,d ~..J .ct ~ d d. G) C\

!'W'Yl1'l'Yl'l$B'lJ'\1'jtl !1J'l$tl'lJ~tlff 'l'W'W '1 GJf'lfll'j~'j ~ t~'j (J1J'W'W 1l~!U'Wfll'j ~ 'j~!~ 'j (J1Jfll(J !hi'lJtl'l1l~ 11l
I d Q.I d lfJ 3J

lJ1flm1fll(J'WBfl'Yl1l~ff'ltfl~m'W !~
jJ IV d Q./ d: <JJ

2) fffl n:t'l1 fJ.JWJ1'-i'W1fJ'-ifJ:t~fJ'll ffUfN U'tJ tU 'W~ fl'l:lW~ 'YlGJf1GJftl'W'lJtl'l

\!f1f1~~1l~(JB1Ji''lJ'\1~tl !~(JB1Ji''lJ 'l$B'lJ'\1~tl!~'l$B'lJ~tlE 'l~1'l '1 1l~t~(Jl~B'l~m~'Wntl'lJBl'j1JW~l(J

~'lt 1I'WE 'l~Bll1J1(J !~f1tl(J !~H~~'lJNf1i'l !~iim~N~•
3) nrr'tJ f1~ 1:J1'1f'WfJ~f) 11 '-i H~! 11'Wff fIl1~'Yl 1'1~ ~ 11l~ ii~ 'Ylll'W~ ~ B

31& &. ~ ~I Q.I 0 9 .::::.
m11J~ fffl'Wflf1~ U~~!1J'W~lfll'\1'W~U 'W1'Yll'l !'Wfll'.iU ff~'ltltlfl'lJB'l'Wq~m 'j1J

4) nrr'tJfI~1:JffW110i~ M'T~eJ~H U~ff1m'j()ff~1'1!f1~tl'l:ljtll~

'Wq~m 'j 1J~Uff~'lBBfllJ1 t~B 1'*t1I'Wu'W1'Yl1'l1'Wfll'jVl1'Wl(J'\1~tlBll1J1(Ji1fl''Wf1~!~

5) nrr'tJfI~ln~fJ1f1f111l1{J'tJf IUI:tV1:tff'llf11HU 'lJf1f1~1l~iii1fl''W~1'W!~tl'l
'" .

t~(Jltl'W U~fl~l'ltl'W !~~1(Jff1ml9J'\1 m(JlI'j ~fll'j t'l1'W fffll'W!n~ ii'B1J'Yll'ltfl''j'l:l~n1l!W~~ 'lf11J

"" o'~ ?I!II'j~~'lJBl(J t'l$111Jt1Jt1J1t1J'W~'W. " "
6) nrr'tJfI~;:;fI']WfI.Jnu'tJ·'tJ f)'tJ'WfJtwwn u~m1l!lI~(J'Wt! 1I~'l !~!rlB

11'j ~ ff'lJtl'lJff fll'WU1~ ii'tl1J~m lJ1~ ff1J1'\1~ U~fl~ 1'I! 1I1l1m~1J



lI'tf1"'U1I~dimdnI
01 •. <--.

R1U il1J1'nUft1fftULt1R
11

1.1.3 if~~lJ;itifJ7mn~t1ffUf)f1

'V'l'jY1'V'ltl \!'jtu~f11'jl~~t1! 2541: 10 (th:Jlu nlli'j rVitl'U!'V'l1'j~1i, 2542:

22) !tlt'l''juil~.ijtl~nu l11'lf1~l'1fl''Uf1~.
" . "

1) fl1'jf)'U'jwtlCJ-JfJ iid1'U~11'lt1!Yi~~u~flN-:Jl'1fl''Uf1~I91-:Ju~lm~fl ff-:Jlfl\9l!tl

i'~~lm~fl~ !tlfUf11'jUrlflN-:JflrimJlflm~ lfl~ -:JU1~~m/l m\'1911 l'Ii'U f11'j li tI-:Jff\9l1~~Yll t 11'l~fl~.ijfl~ ~
Q,J rI d I l!] ~ ~ 111 d Q,J o';f.::ill] d 11] I Q.I d

'Vl~'Utl'UUlJt'l'\9l1lrltl-:J\9lU!UllJm~fl !Ul'l1'Ut'l'\9l1lrltl-:J'Vlm'Ufl~~ !lJUt'l'~-:Jmf11'jHlfltl~•
lij 'J/<v • I d' "" 'J/. I ••"" 'I

2) n1':i j~'j'U1J'j~tJ"Ufl1'jfJJll61~n1':il'jCJul 1J'j~t'l'Uf11'jtulJU'VlUl'Vl !'Uf11'j
. " .

11ri m1 rlUlJl'1 fl''Uf1~'UU-:JU f1f1rl 1911ueh -:Jl'Ii'U 1111'U!U'lfUUi1101'U YiUei<ul-:JDl'U l'V'l'jl~'Vlflf1 f -:JYi. ~ .
• <;J .'l-i <;J c:l c:l.'l-i <;J ,c:l 'I <;J • I 0 • I •• d c:l

1111'UNl'U Ul'U 1J1U1'Ufl ~~ m 'U1J1U1'U~~ ll~fl ! 'UUl'U 1J'j ~ ~l 1J'j ~ t'l'U f11'j tu 'UU-:J1111'U 'Vl'V'lU m 'U•" ..
t 'UU~ rl~ f1f -:J!tl11 n U UUUl'1 fl''Uf1~ 'UU-:J1111'UYiii~ ufho1'U ~'Ut 'UYit'l'~ 1111'Uii l'1fl''Uf1~ l~'U flU~U~ .

, ,!j/,

3) n 1':itf1CJJ,yf)-Jff:mVU{flU iid1'U l11'l'1fl''Uf1~Yiiiuei'l1'UU'V'l'i'Utiltl! udiY-:J~ ~

~'U "l ~l~tl1<UU-:Jfl'U!tll'Ii'U f!'ji'tliil'1fl''Uf1~~!U~~mr1m!lUN'Uflf1~-:JiY'Ui'i'1 l'V'l'jl~f!'ji'tllJu-:Jil
, "

111m! lUN'U flf1 ~ -:JiY'Ufi'lii f1JllJ lf1t11<UU-:Jffm~''U TIflU HYll-:J1'Ut'U UN'UflU~
" .

4) n 1':i ltlCJUll'U'U 1~ tlU'j fl~f11'j l~tI'U UUU l'1fl''Uf1~ ~~!f1~;j'U !tl~ Ul]jU

d ~I 3J ?I d , Q.I ~ ~ d..:::::. .d 0 GI 91 jiG} 31~ ~ 9
Uf1f1fl'Vll1J'W\9l'WUUUl1J'WfI'W'Vl'Wllm'j'V'l'WutHl 11HllJUflflflm'V'l'Vl'\'11 !11N !flfl'lf~'lf'W'lflJ 'V'lB!~.. ~
Q.I' d ~ Q.I 3J Q.I .J d d Q,J ~,~ d d 3J Q.I QJ 3J 3J;f d

~-:Jl'lf'W1'j 'U'lflJf111lJ 'If'U'lfUU'U m U-:J~-:Jf1'U11'U-:Jfl~~ lJ'Vlfl''Wf1\9l\9lBt'l'-:J'Vllfltl1'UU-:JflU'Wm U-:JN'UUrl~lJ. ~

1.1.4 fl11lUilJumJ£J-Jt1ff'1.,ff)f1

"'" •• "'" <;J 'I 0 '" iJj 1 ••
'V'l'j'Vl'V'lti \!'jtu~f11'jl~'jt1! 2541: 10 (m-:J!'W f11li'j l'Vltl'U !'V'l!'j~'U, 2542:

22) ltlt'l''jUf11'j lU~tI'UUUrl-:Jl'1fl''Wf1~ill 'Uf11'jlU~tI'UUUrl-:JB-:Jf1f11'jVUlJ~~ ii Nrl m~'Vlu~uuf1f1rll 'U..
':JJ I rI l1] I d 3J ~ 0 3J ~ I d 3Je:9
~ l'U \9l1-:J "l m tll 'UU-:Jflf11'j !lJlJ1flfl'U Uti Nrlm ~ 'VlU'U'U'\'11111'l,!f1f1rl'U 'UUt'l'~-:J'\'11'Vl fI 11lJ l.{\'fl

'j1lJi1-:J'V'lq~m'jlJBBfl1J11 'Wf11'j~'V'lB1~Ufl~ !U'V'lB1~~Bt'l'm'V'lf11'jlU~tI'WUUrl-:J~l'Ul !tlfu flrillBfl

'I1t111~-:J~Uf11'jUt'l'~-:Jl'1fl''Uf1~t 'U'\'11-:Jt'l''I1Ut'l''W'W111U~Btll'U f1l'jlU~tI'UU Ufl-:J•

2. f11'j l~tI'WUUU ~B f11'j Ut'l'~-:J'V'lq~flnlJl~B l11'lt'l']ju'U{\,lJ19ffl1 'Wff-:JfllJ

111Ut 11'f1'W~'Wl'l1'Wil\9l'Ul~'U f1'U!n-:Jl~U ~~iifflJ~'U lim'V'l~~flUUf1f1rl~'U•
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tij~~'U (Judson) (th:.Jl'Uli1'U, 2545: 11-12) fl~rrJl 'lJf1m'l'\1~eJfl~1Jf1'U'iI~
q q. "

W:1'~-:.J'V'lt]~ m ')1J~eJfll') nJ ~ (J'UU1J~ -:.JU~ fl~ l-:.Jtl 'U'\1~ 1(J')~~'lJ U~ lU~ ilL 'lJl!'\1~ ltJ 'U'iI~1J')~ !iJ'U

'fftll'U fll')ci'!1J~(J'U!! 1J~-:.J1'U'Vll-:.J'l~'\1lfl!'Ul~ffflil~ -:.J~!'Ul~ eJ-:.Jfll') 'illflfll')! 1J~(J'U!!1J~-:.Jlli'ff11Jl,) tl
OJ

" .
!1:I'U'ilj -:.J~'U1Jl l~!'Ul'il~!! 'ff~-:.Jfll')f1~'fi'l'U'\1~m~eJ-:.Jtl'U'fftll'U m'V'l'UeJ-:.J!'U1'l'U~fllltudh1(Jflil fll')

~eJ~l'Ufll,) !1J~(J'U!!1J~-:.J~-:.J'V'lt]~m,)1J~!!'ff~-:.JeJeJfl~eJfll,)!1J~(J'U!!1J~-:.J~-:.Jfl~111h~~'lJ~1-:.J '1 ~-:.Jif

1. fll')(JeJ1J'f'lJ (Acceptance) l~wi

"" "" !li l'j) ,~ Q.I

1.1 m~~{),)eJ,)'U '\1f11lm l1J1JeJ!!~~'ff'U'lJ'ff'U'U
q

1.2 l~ml1Jil1JijeJ

1.3 1~ml1Jil1JijeJm(Jl~ml1Jfl~~'U 'iIlflfll,) 'lJj'\11,) -:.Jl'U

1.4 fll') t1eJ1J'f'lJ

2. fll')llil~f11l1Jrllf1ty (Indifference) l~!!ri

2.1 (JeJ1J'f'lJml1JeJ~'Vl'U

2.2 llil~ml1Jrllf1ty

2.3 lli~fffl lli'ff'Ul'ill'U-:.Jl'U
OJ

'9J ~ ll] 'j) ,

3. fll,)~eJ~l'U!'ll'-:.J'lJlfl (Positive resistance) !~!!fl

3.1 'V'lt]~m,)1Jtl~tleJ(J

3.2 lli!1(J'U~
OJ

,I !li '" ~ "' !li3.3 u,)~'Vll-:.J!!1:1'~-:.Jml1Jf1~!'\1'Uf1~f1l'U

3.4 l1l-:.Jl'U~l1J1Jfl~~!f1(Jl1l

4. fll,)~eJ~l'U!~-:.J~'lJ (Negative resistance) l~uri

4.1 l1TlreJ(J~'ff~!'Vh~'iI~l1l1~
q

o !li

4.2 'Vll-:.Jl'U'll'l~-:.J

4.3 tleJ'U1911

4.4 l1liY-:.JH~'V'lm~

4.5 l1l 1~!iY(J'\11(J

4.6 l1l1~!iY(J'\11(J1~m'il~'Ul
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rll'\"1'r1Jl!'Ulf111JJft~'lJtl\lw1:'1'~6l!m~m)'HnlU (Hussey and Langhown) (tJ'N1'Uli1'W,
, 'I 3J

2545: 12) lfitnn1Jfl U U1:'1'~\ltltlflY! ij~tlfll'j l tJ~ tI'WUtJ[l ,n!'W1:'1'1JJ1'jtH~ 'Wl~ \11flYlrl"Vll\l1~Ylft'VI1'l

.& Q.I I ~ .d.&d Q.ld
'Yl'W'l'IJtl'l'j~~1J\9lm'Wtl'l (Continuum) 'lJtl'lfll'jltJ[ltl'WUU[l'l C)f'lm~tI~ (Ranges) ~\l'W

" ~ '<!l1. fll'j ~'Ylfll1JJ'jlJJJJtl (Co-Operation)

2. fll'j1:'1'iT1J1:'1''4'W(support)

3. fll'jtltlJJi'1J (Acceptance)

4. fll'jl1Jl~fll1JJrllf1tjJ (Indifference)
dt

5. fllm~tltl'lfl (Apathy)

'" ~6. fll'jfl~fI1'W (Protest)

1.2 !!Ulft~!!tl~'t1q'Ha!~£I1fl'l.lfl1~!t1~£IumJtl'lfl,ulfl1~
I <jJ I I

fll'j I tJ~ tI 'WII tJ [l'l ~tl JJl fl ~ ~ 'W1~\9l[l tl ~ II [l1l! [l ~ 'I'lfl 1:'1'111'WY!91'll1J 1:'1'1JJ1'j 11\1~
q

'Yl~f1l~tI'l l~fIltl1191'1:'1'fIl'V'lln~ft'tlJJ 1fl''j1J~fl \1 fll'j ll1'tl'l U[l~ a'lflJJ 1~tIlQ 'V'l1~1'WfIll~ lfl''j1J~fl \1~

'" '" '" 0' '1J]~~ ~"'''~ 0' _I'" _I " 0' '"lfl~ lflt) \9ltl 'Ifl fll H~ tl ~'j tl~ ~~\9ltl\l i\1fl ~'lffl[l ~'I'l1iU[l~'IJ 1J1'Wfll'j IlJ [l tI'WUlJ [l 'I flltl ~'Wtl'lflm 'I'l
.. ".t:!l G} jld Q.I Q.I '", I .<:::t...::::!. "",I.<:::t..<:::t. q 31doCl. & liJ 9J

m JJ1~1:'1'].] l'V'ltl ~'YlJJfll'j'V'l WI'Wlt1'l ~[lJJ1 1:'1'lJ'j ~1:'1''I'l1ifIl'V'lU[l ~lJ 'j ~1:'1''I'l1iv.JCl ~'Yl~ tI'l 'IJ'W\1~ ~~ mJJ1 'j 11••" ..
tJi'mlll ~ 1:'1'tl~flft'tl'lfl1J1:'1'J11'V'lU1~ft'tlJJ~'lflltll 'WU[l~fIltl'W tlflY!ltJ~tI'WUtJ[l'l 1Utl~l'l'j 1~l ~1

fll'j lu~ tI'WuU[l'lflltl1 'Wtl'lr1flUiJ'fl \1~iJ1:'1'lm\9l'Ylmtlu 'j~fll'j 1'lf'W fll'j tJi'1JtJH
q q

"'j~1J1Jfll'j1J~m'j 'j ~1J1Jfll'j I~'W 'j ~1J1Jfll'j1J~fll'j U[l~'j~1J1Jfll'j1JflfI[l 1:'1'lm\9lmcil'wyh 1~
q q

tl'l r1fll 'j ij rl1l'lJ ~II ~ 'W~ \1~~ tl'l ~1:'1'JJ~1:'1'1'Wfll1JJ ~ tl'l fll'j dl'W 1JfI fI [l U[l ~fill],] ~ tl'l fll'j 'IJtl'l tl'l r1fll 'j
q

l'li' 1~ lt1fl'W 1~tlrrll tJfll 'j ItJ~ tI'WutJ[l \l~tl]']l ~tI'I~ tlfll1JJ l1J~'WfI'l fll'j ~lV11t1f111]']fl ft'11'Wfll'j

~tjJl ~tI~ 'l~ 1'l "l \11flfll'j fll~ft~~ 1'l "l fl'W1tJ'lJtl'lU~[l~'l,!flfI[l tl~l'l 1'j ~\9l1JJfll'j ItJ~ tI'WutJ[l'l \1~

1J'j'j ~:rl\9lQtJ'j~b1''lfl1~~tl'lfhw 'l~'ltJBfl~ till 'Wfll'j ~tl~l'Wfll'j ltJ~tI'WUtJ[l'l~lt1

1.2.1 f/1UJ'I1 :JJ1fJ'lJeJ~fl1"ifu~fJumliJ~eJ~fl' f}11

'1 0' '" d nol ~ "~'jl\1tlm[l~UJJfltl'W'I'll"l (Rogers and Mcintive) (tll'l ~'W1:'1'lt11il'j,2544:
, ",

19) flcill11fll'j ltJ~tI'Wll tJ[l'l 'YlJJ1t1~'lfll'jyh 1~lfl~mlJJU\9lfl~l\l~'W JJ1111l~Ifl~fll'j ItJ~ tI'WutJ[l'l

" 0' " ~ '1 ~ 0'.J c:It _I'" <!l _I'"
fIltl ~'Wtl'Ifi fll'j ~'W~ l'U ~fI H1:'1''j1'l'IJtl'Itl'lfi fll'jC)f'ltll\1 \1~l1J'WU1J1J'jlJ 'WtI'Yl'jtlm lJ'WtI 1:'1'm'WfIl'V'lII[l~....

9 0' ~ 'JJ' G) 0' ~.J'dtG)j} 0'
1J'I'l1J1'1'l'IJtl'lfl'W~'Wtl'lflfll'j'Yl'jtl1:'1'fIl'V'lU1~[ltlJJ\9l1'l"l fIltl ~'Wtl'Iflfll'j 'I'l'l'Wl'V'ltlmtl'lflfll'j1:'1'lJJ1'j11

., "
\9ltl1Jb1''tH)-.1~tlfll 'jnJ~tJ'lmtJ[l-.1Y!lf1~\11flb1'm'V'lln~ t1'tlm1'lm tl1'WU[l~ mtl'W tlfll ~
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iJ'Vll'lH'l (Mitchell) (i)\:lIt.HYltlTi1l, 2544:19) :lJf)-:j';h fllllU~tI'I.JllU-n-:j

0' d/ .d "I"'" I """''1 0 '1 0' <!l
f)-:jflflll 'Yi:lJltlm m1:lJ'VW1t11:lJ'Vl'il~Ul'UU~ -:jml:lJ1Ti ~'Wflll'Vl1H\.Jll-n~ ~f1l-:jflll'IJf)-:jf)-:jflflll'Yilf)

m ~'Ul'W flll~l~tlltl'Ufll1:lJ ~:lJ.w'WTI'lJf)-:j:lJ'WEJ61 'Wf)-:jflflll ~-:jiil~f) 1~ijUl~ iY'VlTIH-n:lJlfl~'W•
2) i[nJ'1f1n1'Jmi:JJ~ 2 1~'Wfl~:lJ~'il~I,*ft1i1 "fllllU~tI'WllU-n-:jf)-:jflflll

"
mh-:jijllH'W" 1'lf'WtJtl1:lJ'lJf)-:jUfl1'lf1flll ~-:j~f)lUU

"" '1'1'" ",0' ~'1
lleJll1'il-n ll-n~!9f !-nfl:lJ ~1'WtIl (Hellriegel and Solocum,Jr.) (fll-:j!'W

b1'1t1Ti1l, 2544: 19) flri11i1fllllU~tI'WllU-n-:jf)-:jflflllf)VNijllH'W 'Yi:lJltl~-:j f111:lJ't'W1t11:lJf)V1-:jij
31 " I

1111'Yi:lJltl'Yi~ f) ij fI 11:lJ 191-:j1 'il'IJf)-:jf) -:jflflll Yi'il~l u~ tI'WIIU -n-:jb1'm'W fIl'W 1~:lJ'IJf)-:jiY-:j~ 1-:j "1 fIl tll 'W

o'.d 0' ~ '1
eJ1l111-n~'Ul11'W (Harvey and Brown) (fll-:j !'Wb1'lt1Till, 2544: 20)

f)TI'Ul till fllll U~ tI'WIIU -n-:jf)-:jflflll f)VNijllH'W 'Yi:lJltl~-:j fI 11:lJ'Wtl1t11:lJ~ 'il~U i''UU ~-:j'YiU1~~1-:j "1
rI ~ ~IG'JI & tI ~ ~~ rI

'IJf)-:jf)-:jfI fl1l 'Vl-:j'Yi:lJ\91'Yil f)b1'1'W~\91b1'1'W'Yi'W-:j'IJf)-:jf) -:jflfllll 'WflU l ~ b1''VlTiH-n'IJf)-:jf)-:jfI flll

0' '1 0' ~ '1
'Ul11'Wll-n~ !:lJl'Uf)lfl (Brown and Moberg) (fll-:j ~'Wb1'1t1Ti1l, 2544: 20)

:lJf)-:jl1 flTHU~tI'WllU-n-:jf)-:jflflllf)V1-:jijllH'W 'Yi:lJltl~-:j fllllU~tI'WllU-n-:jb1'fIl'Wln\91~f):lJ l'Vlfl1'W1-nei

1m -:jb1'~Nm~1Jl'W fll'j .u\91fll'j'Yi~eJm~1Jl'W flll 191\91iY'W1 'il l~eJ~'il~1Jl'j ml11'Yi:lJltl'IJeJ-:jeJ-:jflflll•. "
'il~11l'W1~11 flll:lJf)-:jfllllU~tI'Wll U-n-:jf)-:jflflll'IJf)-:jU fl1'lf1flllr1-:j 2

" ,
flri:lJU'W '1Jijm1:lJll\91fl~1-:jtl'W f)V1-:j1\91~-:jfll'ilb1'lU'~i1 fllllU~tI'Wll u-n-:j f)-:jflfllll ~'W f111:lJ'Wtl1t11:lJ..
eJV1-:jijI111'Yi:lJltll 'WflllUi'1JUl-:j'Yi ~mU~tI'Wll u-n-:jl~1J1JViJtI~l-:j "1 'lJiJ-:jiJ-:jfl flll ~-:j fll 'il'il~l ~'W l ~1J1J•, 'l .oJ dlf] 9J do 0 GJ j) a. d I ~ ~ a. d
tI eJtll~ 1J1J \91l~ 1J1J'Yi'W-:jfl ~'fl lW~:lJ H-n'Vll ! 'Yilfl'fl b1'fIl 1~ 'Vlll\91fl\91N 'IJ'W:lJl'Yil eJlfl 'flflTH U -ntI'WIIU -n-:j

'3J 31 I , ,

b1'm'WfIl'Wl~:lJ r1-:ju lVlf)~f)-:jfllll ~ eJ-:jflflllijfll1:lJ b1'l:lJllfll 'Wflll\9liJ1Jb1''W iJ-:j~iJfllllU~tI'Wll u-n-:jYi

a. 9J ~ G) rI lfJjI 0 9J rI d a. a. ~
lfl\91'ill flb1'fIl'Wll 1'fl-n f):lJ'Vl-:jfIlti !'Wll-n~fIl tI'WiJflf)-:jfl flll !'fllt-n ~ 'il~'Vl11 'Yif)-:jf1flll:lJ Ul ~ b1''VlTifIl'W 1'W:lJ

"d/

:lJl fl 'IJ'W
, ,

1.2.2 ifiJ~flntifJ 7mn~m'jnJtjm,unJiNfJ~rlf)n

fllllU~tI'WlU-n-:jiJ-:jflflll In'fl'il1fl

1) UH'iJ1nfl1fJUan ~-:jl~llli flllll~-:j.;r'Wl'Wl~'U1J\9Im\91~ij:lJlfl~'W f111:lJ

I'il1tlJeJV1-:jl l'fll ~ l~l'Wl'Vlfll 'Wheifll'j lU~ tI'WllU-n~'illflb1'm'WfIl'Wll l'fl~eJ:lJ~l'W flltlfll'W ll-n~ ~ -:jfl:lJ•..

2) U'J-J'iJ1nf/1C17u l~llfl lfl!eJ-:j.um ~UmW~lUfNl'W :lJl\9l'j~l'Wfll'j

llN1'W 1nflllll1-:j1'W 'Uflmm f111:lJ~:lJ.w'WTIl~'Yil1-:j1JflfI-nl'Wf)-:jflflll b1'm'WfIl'W f111:lJ••
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v., <! .,d., <!
1.2.3 JflOu 'ig:jf'lfl 'Yf)'Ifl1'il ullfJUUull'lf)'Iflfl1 'i

Q

I iJ I I

f111 tu1;\£J'WUU~'H:)'1ftf111l!'W !1Pl£J111' Um~'I'11t.we:rJ\PlflU1~~'1ft'Ynltl 2.
dt 3J d ,d d ~ J

1) t'VHJt '11tI'I fI f11 'j ~1lJ11 f1\PltI 1J~'W tI'I\Pl tltl U tU ~ £J'WUU ~ '1'VHtllPl'U'W'j)1 tl

9J ~ " 1i]9J
~fI1'V'lUllPli:H)lJ 'Vl'lfl1£J'WtltlU~~fI1£J1WNflf111 tlPl

2) t~ tH~lJU 1 ~ ff'VlnfI1'V'lU~~ U 1 ~ ff'Vl1hw'U tI'I tI'Ift f111

, ,"
Yr\PJJ'Wlf11UJ ~llJ U fI t 'Wtl11 \PlD1J ~'W D'I tlU tu1;\ £J'WUU ~ 'I i1 tfllPl~'W

cI 0 G} 9J cI d ...1 ~.<::::l

f111lJ mlJ11 f1'UD'ID'Iflf111 'j)~'Vlll'11t1'1f1f11'jlJu'j~~'Vl1i N~

v .,d., <!
1. 2. 4 II fH:JWg:'Yf)'Ifl1'il ullfJUUull'lf)'IfI fl1'i

f111tU~£J'WUU~'1D'Iftf111 m'j)~lu'WtlDDtllJ1'~ 3 ftmlW~ fiD

1) l{Jun1Jlv5eJ'tJfJCh-JiJurn.J 'I1lJ1£JG'I ttJ'Wfll1 tU~ £J'WUu~'1~ih lh'l1lJ1£J~

'j)~uf1JU~ '1~fI1'V'lt~bJ'UtI'ItI'Iftf111 !1Pl£Jf111~~N~ 'Itmj "l t 'WD'Iftf111~'WlJ1lJ1tltll1f111~ 'j)~

" . "
ttri'1Jru'l11tQ 'V'l1~'11t!1 'WDtl 'j)ltlU if'l ttJ'Wtll'j tu1:l£J'WttU~'1l1'1~fll'V'ltt llPlt\ DlJ fll£J 1 'Wtt~~fll£J'W Dtl'l1 ~D

"
cl did ~~

t11'Wtll1 tU ~ £J'WUU ~ 'I tl D'W'Vl1Jru'111'j)~ ttllPl'U'W
"

2) I{JUn1mJ5{JuulIfJ-Jdlr{ern]'fJ-JnvJg:vvdfJ{J '7 'IlfJ-JfJ-Jrln1'i ~'1ttJ'W

f111 tU~£J'Wuu~'11 'WftmIW~1~1J1J !lPlmtJ'Wf111 tU~£J'WUU~'I1~1J1J lIPl1~1J1J'I1d'l'UD'ID'Iftf111 ~'1

1'W'Vll'1uBu~Ut\11Jtl'j)~ttJ'Wf111tU~£J'Wuu~n~1J1J~D£J "l 'I1m£J "l 1~1J1J'V'l~DlJtl'W' Ut'V'l11~1~1J1J

" "di " " "~D£Jfl1£J 1 'WD'Iflf11H ~iJfll1lJ i:llJYr'W1i9f'ltl'WU~~tl'W D~l'ltWtll~D Dtl l1'1U lJtI'Il1 D'I f1tlU

",..I 9J I Q..I d.
u'j~tlD1JlPll£J'j~1J1J£JtI£J "l 1Pl'l'W

(1) 1~1J1Jt'Vlfl! 'Wh£i Ii] 9J •
IPlUtl "1

o ~d. 0

tl1 ~ 1J1'Wf111 'VlNl'W U~ ~ l1i f111 'Vl1'11'W

(2) 1~1J1Jf11'j~1Plf11'j '~uri lfl'j'l~~l'l'UtJ'I'Il'W ~l£Jf11'jU'lf11JUty'Jfl

! fl1 'I~~1'1'UD'I1J'Vl1Jl'VlU~~fll1lJf1JHIPl'JfD1J 'W!£J1Jl£J'VlNf11'j1J~'I111 m~1Jl'W tl'j'jl91lPlff'Wt 'j)

1~1J1Jf111 t l1'11'11~\PlD1JU 'Vl'W

"'I " Ii] 9J I '" "'1" d Ii] 9J '"(3) 'j~1J1JlJ~'l:ltl !'WtJ'Iflf111 !IPlUtl 'Vl1'V'ltllmlJ~'l:ltl !'WD'Iflf111'Vl !1Pl11J

f1111'l1Plt~DtlU~~ l1mJ'W t l1'iJfll1lJ~ l1tl'l:l ~mlJ1~ i:YlJtlm11U 'I1tl 'I '11t!1~ 'j llJG'Ifll1lJI'i'D'If111 fll1lJ
OJ
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(4) )~1I1Il\PJn..!1i)'j1J 1~un ~l'U£J:JJ~I~ErHltlt)~ 1 )fl1)'¥il'11~eJ 1l-i fl 1)

'¥i1 ~'1 ij fll) 11ii U~ 'il'WI~ 'W11)) '11~ ~ 1'W'lJeJ'1eJ'If1fl 1) II~~ ijfll) tll'11 'W~ 1I'Vl~ '11 'Vl'l:lrll'11 i' 11~~ Nl N'W

U~~ i M') 1'11~\9'leJ1IU'Vl'Wrll'11 i'1I ~l1iiU~\9'll:JJ

3) n1'JnJ~fJ'j...lul.l'il,nh hftnfJm1:JJU~nI9iH 11.l'iJmr:rfl1'/...liJml~U ~'1'¥iliM'

ln~ f)1) ~ eJl9i'1'Wf)1) 111~ £J'WU11~ 'I J'Iii IV'l) 1~ f)1) 111~£J'WU11~'1 1~ neJ i M'ln~v-l~m ~'Vl1l~ eJ

v-l~11)~ l£J'II'U '11~eJ'ffmV'lI~:JJ'lJeJ'I:JJ'W'I:l6'l'WeJ'If1fll)•
1.2.5 MOn1:;:'Y/'U'i}lf)fl11IViuumJo ~f) 1fJ7uf)~rin11

f)1) 111~£J'WU11~ 'I 'il~1~ v-l~'ff'1'ff~ f1~mrleJ'ffl:JJ1) t1~~f)1) ~eJl9i'l'WU~~I~:JJf)1)
OJ •

'JI I I I

£JeJ:JJi' 11 ~'1l! 'W ~'1 ~ 111l'WYi'il~19i'eJ'Il ~ 1'l 'il'l 'W1i)) :JJ'II'l~'lJeJ'IV'lt)~fln:JJ~l'1 "l Yiij~eJf)1) 111~£J'WU11~'1

II~~) 1:JJii'1fl11:JJ 'ff~ 1Ii1l~eJ'W fl11:JJ-a:JJYrmi'lJeJ'Iri1'W ~ 1'1 "l ~ij eJ~'l 'WeJ'If1fll) B'W'il~ij B'VlnV'l~~eJ
, "

f)1) 111~£J'WUl1~'1l!'W~1£J

jJ ."
1) N'iln'j:;:'YI'1Jm-JfJ1'/...I'Wf]~nnu

v-l~fl) ~ 'Vl11~ eJilTIJ fl fl ~ 1 ~ £IIU V'l1~ fl 1) I9i'eJ'IN'WV'lt)~ fl)):JJ In 1~ Ifl £J'¥iI'll ~ mfl £I1JI:JJ1~eJ:JJ'il~ If)~f)1)
, " ,

~eJl9i'1'Wf)1) 111~£J'Wu 11~'1l! 'W "l !'If'W !fl £J:JJ1'¥i1'11'W\9'll:JJ'fftl1£J'l 'W) ~1I1I!~:JJ ~tJ:JJ1!~ eJijf)1) 11i' 11

"1 9J 0' 'l 19J 9J 0 I 9J ?I 9J '9J '" 9J
Ifl H'ff) l'1eJ'I fl m '11:JJ\9'leJ'I!'lJ1:JJ1'Vll'l1'W\9'l1:JJnmeJ£Jl'1! 'lJ:JJ'I1~ !lJ'W\9'l'WUH\9'leJ\9'll'W'il~:JJ1fl'l1) eJ'WeJ£J

J TQ./ Q.I .eta I ~

'lJ'WeJ~flm ~~1I'lJtJ'Iv-l~m~'Vl1l'Vl:JJ\9'ltJ1Jflfl~'W'W "l

2) N'ilm:;:'YI'1J~1'/...Iu~j'Y/{n f)1)!11~£J'W!!11~'1'il~iju'W11u:JJ~'il~!11~£J'W;H)

;i\9l 'lJeJ'I\!flfl m ~ £J1~ eJ'Itl 1Ifl11:JJ f iYfl~ 1'I "l !OeJijf)1) 111~£J'WU11~ '1'VJflfl'W ~ l~ £J1~eJ 'I 'il~ I9i'eJ'I 'ff'l-aw:h
, " ,

f)1) !l1~£J'W!!11~'1l! 'W'il~ijfl11:JJ'I1:JJ1£J~m'lJl!Vl£J'I 'l~ l~£JmV'll~f)1)'¥iNl'W 'l 'WeJ'Wlfl \9'lf)1)! 11~ £J'WU11~'1

3) N'il nr:;:'YI'1J~1'/...Iff-JflU 1'/...1 eNrln 1) f)1) !l1~£J'WU l1~'1~eJ:JJneJ 'l1f!fl~v-l~

9J Q.I 'jJ Q,I Q.I r:I I 'JJQ.I Q,I Q,I 3J'ljJQ.I Q.I Q.I Q,J 0

'Vll'I ~ 1'W'ff'1fl:JJ~ 1£Jfl11:JJ 'ff:JJV'l'W1i) ~'I111 'I v-l1l'I fl 1I1Itu '11'1 v-l \9'l11'I fl1l1ltu'll'1 ~fl'l:l W~ flU 'Vll'l1 'W
<:u u '\I u

1 f1) '1'ff11'1 eJ'Ir1f)1) 'il~l9i'eJ'I!l1~£J'W!!11~'11 11!'~eJl1i'1I i M'!~ltl1l~ '1!n~~eJ:JJ i mJ
, "

f)1) Yiij fl11:JJ! ~ 1'l 'ilii'1fl11:JJ -a:JJYrmi 'Vll'I Jll'W ~ 1'I "l !n~ ~'W'l 'W'If'J'I f)1)

_Id _I':; ?I _I "1 o''l 1 0'<51 d." J 9J •••
!lJ ~ £J'WUlJ~'1'W 'W 'il~! lJ'WlJ) ~ 1£J'II''W'W!!'1'lJeJ'If)1) m~ f)1) Wt1'1v-l~m ~ 'Vl1l'Vl'il~!fl~'lJ 'WV'l)tJ:JJfl1lf)1)

!\9'l~£J:JJ'I1111lf)1) !!f~1 'lJ1 ici 1'1 '11Ul

." , 'V _,,,;_,

1.2.6 UU1f1V1fl11V1f)V11Ufl11lVOUUUuO~

f)1)! 11~ £J'W!!11~'1i'ieJ 1 ~11! 1l'W1i) ):JJ'II'l~eJ~l'1'11 cl '1'lJeJ'IeJ'If1f)1) ~ 1l-i 'ff1:JJ1) tI

'I1~f)!~£J'I 1~m£J'l19i' 'ffmV'lU1~~tJ:JJ~ijf)1) !l1~£J'W!!l1~'1tJ~\9'l~eJ~nm U~tJ~l'1 1 )f1\9l1:JJiltu'l11'lJeJ'IOJ v

tl'l~f)1) 1~1J1£J~IVl£J'II'Vh~~'1f1'1~t1W'l11Bm)~1'1'11~'1 lJ1un f)1) ~eJl9i'l'Wf)1) 111~£J'WUl1~'1 ~'1
• v
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1~ t'J~1 1 11l! fHfl~~'W 1l1f1lJflfl~ t 'Wt)~f1f11'J H{i'm-l~m ~'VIlJ 1l1f1f11'J !11~t'J'Wu 11~ ~ 1l~!~'W 1~-)1•
'jJ I 'J/ I

Vl'W~ 1'W'lJt) ~ f11 'J! 11~ t'J'WU11~ ~ 11~!fl ~ ~'W1l1ml ft'Wfl ~'\11 t)fl 1 llJ ifff1ii f1~ ~ 'lJt) ~ 1Jfl fl ~ ~Hj11a fl1 t'J1

~t)191'1'Wf11'J !ll~l'J'WU 1l~~

'ff1! '\1\VI'lJt)~ f11'J~ t)191'1'Wf11'J!11~ t'J'WU11~ ~•
"" 'JJ '1 '" lJ] 'JJ , 'JJ

!gt)'J!lJt)'J'VI (Herbert) (tl1~ ~'W1i1'W,2545: 17) ~~!Wf1'ff1!'\119J'lJt)~f11'J\VIt)m'W

f11'J!11~t'J'Wu11~~ t)t)fHtI'W 2 'J~~lJ;Jt)

"_I .d '" lJ] 'JJ ,
1. t)~fllJ'J~f1t)1J!f1t'J1f1m1'W ~~Uf1

1.1

1.2

1.3

QI <do Q.I ~ ,

m1lJ f1~ 1!f1l'J1f1lJ 1'V1l'J1f11'JU~~ f11'J 11 ~~1'W

fl 11lJf1 ~ 1!~ t'J1tllJ f11'J!11~ t'J'WU11~ ~'lJt)~ 'fffl1'Wf11'J l11~1'W
, ,

Q.I.<:::! Q.I 0 , Q.I .<:::to ~ ..::::t

fl 1 llJ f1~ 1!f1l'J1f1lJ\VI1U'\1'W~U~~ t)\VI'J1!~ 'W!~t)'W'VItl11l1l ~ ~~~ ~

1.4 m1lJf1~1~!~t'J1tllJf11'J 1l'Jf1~1l'J

2. t)~f111'J~f1t)lJ!~t'J1tllJlJflfl~ 1~uri•
2.1 fl 1 llJ 111'Wt) t 1l!~ t'J1tllJ f11 'J1'W 1f1£l11ll'J ill-)1 'fffll'W 111l1l1J'W1 11•

2.2 m1lJ 11l'Wt) 1111mW~l'W11llll1J'W
q

, ~
2.3 m1lJf1~1111l~191't)~!'VllJm1lJ'I11'W 1tulJ1f1~'Wf1-)11 'W111l1l1J'W

u •

~
QI I 9J 0 Q..I & I Cl.

2.4 fl 11lJ f1m111l~ \VIt) ~'VI1~1'W'\1'Wf1lJ1f1'lJ'Wm1!~ lJ

'ff!\VIjt'J (Steer) (5'1~t'W1i1ij, 2545: 17) lJt)~-)l 'ff1!'\1\V1'lJt)~f11'J19;t)191'1'Wf11'J•
!11~l'J'WU11~~lJ11l1f1 'ff1!'\1l9Jri1'W1Jflfl ~ (Personal Source) U~~'ff1!'\119J1l1f1t)~f1f1l'J (Organizational

~
Source) ~~ij

QI Q.I q9J9J Q.I Q \J]3I&
1.2 'J~lJlJN~\VIt)lJU'VI'Wtl1lIlI~mfllJ ~'\1\V1t)~'Jf1El1'ffm'Wfl1'W!~lJ n 1l-:J

lj'Wq~m'JlJ~t)l91'l'W f11'J! 11~t'J'WU11~~
, ~

1.3 11h~t)f1f11'J!11~t'J'Wu11~-:Ju'W 11l~

1.4 N~'lJ t) ~fl 11lJ'W t'J1lJ t'J1lJ 1 'Wt)~\VI1 11~1! ~ 1111l! t1'W~tl1! ~t) Ot) -)111~

1.5
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2.2
2.3

2.4

2.5

2.6

lJt1~lJ.in'h.JflJ1lJ ~11~'U~t1f)1';j11l~tI'U111l~N

tlil1 i 'U~~~er~ lJ.i~ll~~.•.
, "

Q.I d Q.I 0 ~ .::::! ~

tl-nTi)~~tlJl~tI~m'Ufll'WflJ1lJlJ'Um tll'U1'iJ 'Yi'U1'n ll-n~t1'W "l
1jJQ.J rI I j) .<::::. ~

1~';jmwll';j~ lt1'lf'Ut1t111-n1i 'U~m'Ufll'Wl~lJ'U'U.•.

'" '}J i "" Ii] '}Jo & d 0 i '}JllC)f'Ul~t1';j(Zander) (tll~ 'U1tu1, 2542: 24) !~'iJ111'Utlfl~l'YiI9J~'W'nm 'Yi

1JflfW~t1~l'Utll';j 11l~tI'W1l1l-n~¥it1
q

1. 1\9lflll';j~~ ~f1'tJt1~tll';j11l~tI'U1l1l-n~lJ.ii~1 'iJ'U
q

2.
d '}J

ltltl1'tJt1~

3.

4.

5.
6.

7.

8.

9.

, ~ ~
1'Yi\9l~-ni 'Utll';j 11l~tI'W1l1l-n~~'Umif11Jl'Yi\9l~mhml1'tJt1~1J1~fI'Ul'Yhu'W

q ••• q

d,:it'3J .,::!'))9J
lJ~l'U t1'W1'tJllJ 11tltl1'tJt1~~1t1

~ l\9lt11Jll'n'WlJ.ili~tI~'Wt1

11. ~t1~tll';jt1~i'U~fll'Wl~lJmtltl11.•.

1'n'W'W'WlJ lijt1~lllJ'U (tJ1~i'Ue1'lftl1, 2542: 20) lJfl11lJlM'U11 tll';j~t1~l'W

tll ';j111~ tI'W111l-n~ln~ m 'iJ1tlll 'iJ~tI'Yim till 'iJ~tllJ 111';j~ tl t11Jfl'U ll-n~~';j 1111 ~11 'Yi\9l~ l11i,r 1JfIfI-n
q q q

, ,~

~t1~l'Utll';jlll~tI'Wllll-n~ lJl'Yi\9l~ml111l ~~ij
q

Ii] ,':' .1 '" di ::'1 d", '" di,1. fIJ1lJ !lJlJ'UfI~1J-nt1~f1t1 (Insecurity) C)f~11J'Ul'Yi19J~-n'n'lf~1'iJ'Ut1'W'Yi'U~11
, ~ ~

l111lJ1JflfI-n ~ ~~ t1~1'Utll';j 11l~tI'Ullll-n~ 'l1~ijl'W';j1~1~tllltl~ll~ 11JflfI-n 'iJ~lJfl11lJ'Wt1i 'iJi'U ilmJ tu~
q q

'Yi1t1~ fll'W~\9l'WI~'U t1~l~ lJ ~~J'U tll';j 11l~tI'U111l-n~~ ~fItllJ t1~ill ~ 'Utl nfl tlfl1lJ~t1f1 11lJ i1'UfI~
•••••• q

"" "" ,'n\9l'UlJt1t1.•.
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31 -<=::l. d. d. QJ I

2. ~1'Wtff1El~fH) (Economics) f111'1'l1.Jflfl~1Jfl111HflHfl~111\91'Wttl~

'iJ~J{tl~ {l'UJtiY(Jtff1El1Yfl'iJl1~tl11(J 1J{I tJt~'WE~~flflfl11J~ tl'lJflfl~t~'W tl~1~1J1fl 'lJflfl~ ~~~tlJ{ 1'Wfl11
lUU ~ Q q q

nJ~(J'WutJ~~

3. J{1'W-a~fl1J'iJ\9I1'1'l(J1 (Sociopsychological) U~11fl111J1:U~'Wfl~U~~

<II1'Wtff'jEl ~ fl 'il 'il~l tJ'WtltJ {l'1 'j fl~ tlflU ItJ~ tI'Wu tJ~ ~ U~iJ~fl~iJtltJ{l''j 'j fl i'W<II1'W-a~fl1J~\9Il'1'ltl1....
9J '" 191 Q,I'J} tI Q.I d?Id.~ di.dQ,l ,

tJ'j ~ fltl'lJ~1t1 fl tl 'W~1'Wf11n'U 'j tlU1JWU~~ 19\1l'W'Ii111JflllJ'W tlfl{l' ~'Vi'W~'I'l'U~'U11~\9ItlflU
<u

ttJ~ (J'WUtJ~ ~ f111f 'lJ~~ N~ ~ ~tfl~ 'iJ1flfl 11UtJ~ fl 111J11m (J'Utl~f111ttJ~ (J'WUtJ~~ tJ1'iJ1111 tJrifl 11<u <u

~ tI<II1'Wfl U ItJ~ tI'WUtJ ~ ~ 'lJfl fl ~'U 1~fl 'WtJ1'il 'il~iJf111\91tl'U iJ{ fl U ItJ ~ tI'WutJ ~ ~i~ tll '*tlU mu•
'Wtlfl 'iJ1flif 'lJflfl ~~ tf--l~UJ'Vi'W 1n'lJ f111ttJ~ tI'WUtJ~ ~1'Wtl~1'l'f111~ 1'WIJ{ f 'lJB'I'lll'Vl ~ m'il1fl<lll'W. ". " ,
19\1l'W'Ii'j 11J'Utl~\9I'W'¥iiJtl~u~~iJf11111 l~l'U tlm! 'W "l m 1'*1 'Wf111~tlJ{1'Wf111ttJ~tI'Wu tJ~~J{1t1

<u

tl~W ffl'li111J (eJ'Nl'W'li1iJ, 2545: 19) u(Jfl{l'lml9J'Utl~f111~tlJ{1'Wf111

, "
1. fl 111Jfl~1 1'W<II1'Wtff1 El~ fl'iJ l<11un 'iJ~<IItl~111~1'Wt~1Jmfl~'Wu~11(J 1<11..

, "
t'l,h~1J u~~ 'il~<IItl~t~1Jnm111~1'Wmfl~'Wu~11t11J{~~ J{tl~f11'j fl111J i1'W 1ty l:umm! fllW~ i tlf11 {l'

'1 9J 9J 9J di '" I 11)9J'" '"
I'Wf111f11TH'W1~~'Wtltl~~ C}f~'il~1Jf--l~m~'I'l'lJ\9Im1t11~111tlm\9l1~1'Wf111fl'jtl~'Jf'Vl

2. m11Jfl~1 1'W<II1'Wm11J~'Wfl~ri1'W1911l<11un {l'tll'Wf111w1:u<IItl~f11'j 111'

t11t~ (J'WrE~1'Vi:U"l (l'~-a(J11'il~111~1'Wt~lm\9l1 ~1'WlJ{tl~l~ 1H~J{tl~'lhtlfl1'lJfJ1JfJWm'Vl'Utl~~1'W
'j),. I 'j/

tJ1'il'iJ~1111:u1<II~1'W1l1:Uu 'il~liitl1n'lJm11Jtiltl~ 1'Wfl111JtJ~tl~fi(J f111ttJ~ tI'WutJ~~ 1l1:uiJ <IItl~flU

fl 'Wtvi 1J1J1fll fl'W1tJ fl 'Wl:u J{ tl~ f11'j {l'UJI iltl ~ 1U'Vi1J~1'Wtl 'W1fl \91tl ~~ fl 11 1J{l'lJ m l'il ri1'W 1911i'Wfl U
<u " <u

, "
111~1'W1:U'Jftl'lJU~~111n'Ufl'WB'Wf111{l'~-atl1'W1911U111J~111:UtJ1'iJ'iJ~J{tl~f'lJN~'Jftl'lJ{l'~~'W

<u

" ,
l:u1J 1{l''W1'iJU~~l:U~l'1'l1t1 fl111J fl~~'W mfl~'W iJfl111Jf 'lJ~~'Jftl'lJ.w tl(Jfll1t~1J il1'W1'iJ'¥i~~~ ~1tJ

U~~tJ1'iJ'il~ lJ{f'lJfl11U~r1'lJUUJ'Jf1mflfl11 (.wtl(Jfl11) t~1J ~1'W111:UiJfl11ml1r1UJ.wtltlfl11~111tl~
" "<U

" ,
~1'WU l:uiJ flW {l'1JU~'¥i\9l'WiJtl~1 ~ t1JtI'lJU'U'UUf--l'WlJ1fllfl'W 1tJ 'iJ'W111111't11iJm11J~ ~ 'Utl~1911Itl~l:ul <II

• <u

tM'il~ l:Utl1lJ1~n'UtJ1;'Vl'lJ1~fl'W i'W1~tI~(J11

4. fl111Jfl~1 1'Wm11J1:U{l'~~1flri1'W1911 IJ{un {l'tll'W f111ci'111:U'Utl~~1'W
I I'j/ ,

'iJ~~~fl 111J{l''Wfl{l''W1'W~ ~ iY~u 1~ ~tl1J '¥i191~f111t~'W'I'l1~U~~i1 i mf111111~ 1'W ~1'Wtl1flfl11t~1J. . "
'iJ~J{tl~111~1'Wmrflfll1t~1J f111ttJ~ (J'WUtJ~~iJt ~ 1m~~ n'lJ:Jfl\91ri1'W19111J1fllfl'W 1tJ t'lf'W f111t~'W'I'l1~•
oih imfl11 111~1'W'iJ~J{tl~ttJ~tI'Wu tJ~~f111111~1'W111:U

5. m11Jfl~ 11'W'I'l1~-a~fl1J 1<IIun f111{l'UJtiYtl1Y1'W~'I'l1~ -a~fl1J 'lJflfl ~ ~'W'il~
lU u ~ q

~~rll\9rw~ m11J ~lflUJU tl (J f11'j~ 'iJ~~tl,;j{l'UJI@(J{l'm~fll 'Wflci1J~ ~I~ 'W~UJ~flEl ci''Utl,;jflci1J
u cuv q u q
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6. i'i.:J ~ '¥i11 ,r! n ~ fl 1 llJ 11 fll t1J ~ ~ ~ ¢IeJ.:J'\AI'lJfl'lJ tll 'l !1J~ tll-J!!1JIl.:J, ¢l!!n

, li 'lfeJ'lJfl'lJtll 'l ~! 'U1~~¢IeJ.:J!~1~~.:J~! 'U1n 1il.:JI'ieJ¢lll-J!'l 1eJ~, li ii 1fl 'l 'ffeJ'lJ()llJ fl1 llJ ~ ~! if l-J'UeJ.:J!'l 1!IItl
<u

~ . ~
!'ll¢1eJ.:J~!eJ.:J!'VhUl-J'¥il.:Jll-J1~m~ .:J~1Hnl-J'1J !'ll¢1eJ.:Jtl1'lnmffmi''lJYi~~~~'leJ'lJfleJ'lJtl'hw 'lit.l1

<u. ~ .
!1J~tll-J!!1Ji:l.:JlJeJ.:J'li!ifl-JfllllJffl'f1illeJ~ l'l!M mllJ~~i11li~ l1Jtl11Yi! 'll'¥ileJ~

" <u

7. fl lllJ!~eJ 1l-J1~l-J li 'l 'llJ 1¢l!!n tl1'l! 1J~tll-J!!1JIl.:Jtf!~l-Jfll-JIl~!~ eJ.:Jfl'lJ~

!'l1!sU'11~.u~fl'lJmllJ!~eJ~!'l liieJ~
<u

I I 31 I I

VlltlYi'ff~~~'¥il1 ,r!n~tl1'l l'ieJ¢lll-Jtl1'l! 1J~tll-J!!1JM ~.:JU l-J1l-Jtl1'l:U~ tl1'l !ntllfl'lJtl1'l! 1J~tll-J!!1Ji:l.:J
q

0' 9J 0<'/<'/ • 9J "" 0' 9J &, ':-11) 9J '" 0'
eJ.:Jflm ~~\9IeJ.:Jf11m().:Jtl1'li:l~tl1'l\9leJ\9Ill-Jtl1'l !1Ji:ltll-J!!1Ji:l.:JeJ.:Jflm~ ltl C]f.:J!~tl'VI1 !1J!!i:ll~~lJtlIl tl'VIli

q

~
eJ~11mtl1n ~.:Jl'ieJl1Ji1 ('ffUmllil.J1 '\AIl.:J.:JllJ,2538: 14)<u q

1) tl1'l'ff~l.:JmllJ!~eJi'ieJ (Trust) 1~tlN'lJ~111'l111eJN~iiml'lJ1'V11l-Jtl1'l !~l-J<u <u

191TW 11l-Jtlll! 1J~tll-J!!1Ji:l.:JeJ.:Jfltl'l ~~ ¢leJ.:J!~l-J'lJflfl i:l~'\AIUtl.:Jll-JiifllllJ!f11'l'\AI' ~lN 1~111eJ!~eJi'ieJ' ¢l
q

!'\AI'l 1~111111tl11'lJflmm iifl lllJrri''VIli ll'i eJN'lJ~111'lU~1tl1'l tleJlJi' 'lJ !~eJ<W.:J111eJ!ifl-J¢lltlfl'lJtl1 'l
q <u

!1J~ tll-J!!1Ji:l.:J~~!~ l-J!~eJ.:J~1tl

2) tl1'l1,rtl1'lfttl£llt!i:l~tl1'l~~l'ieJ~eJ'ffl'l(Education and Communication)

tlll~~l'ieJ~eJ'ffl'l111 eJ1,rsU'eJlJi:l~()tl¢leJ.:Jfl'lJ'lJflmm 1~tltl1'l 'ff~ln~'lJ'lJtl1'l ~eJ'ffl'l ~ii1J'l~ iY'VI1Jfll'\A1<u <u q

!~eJGltl'VIeJ~sU'eJlJi:l1,r'\AIUmll-J '¢leJ~l.:J~l~.:J ffmi' 'lJsU'eJlJi:l~~1!~l-J ¢leJ.:JG1tl'VIeJ~nfieJ tl1'l i1,r! ifl-J<u <u

~.:J!11\91~i:l!!II~fll llJ ~1!nl-J1l-Jtll 'l!1J~ tll-J!!1Ji:l.:J ~.:J~~ ii~i:ltl 'l ~'VI'lJI'ieJeJ-Jfltl'l 1~ tlrill-J 'l llJ 1,r~~l-J
q

~ .
'l llJ r1-J!!l-JTvm 1l-Jtl1'l 1Ji' 'lJ191l!VieJfllllJ eJ~'leJ~'UeJ.:JeJ-Jflm !!i:l~I91l'\AIUtl-Jll-J¢lltl

<u

'" I '9 _,"" .1 9J 9 9J3) tl1 'l lJ 'ff1 l-J'l 1 lJ !l-Jtl1 'l! lJ i:ltll-J!!lJ i:l-J (Participation) f11'l tl'l ~~ l-J!11

QJ 9J d I I G} ..• Ie! ""I 01 0 G) 'jJ ~ 0 d l1] 9J' j) ~

'\AIl-Jm ll.J!'UllJ1lJ'ffll-J 'l llJ !l-Jtl1'l !lJi:ltll-J!!lJi:l-JeJ-Jflm~~'Vl1m !tl~mllJ'ffl!'l ~ !~eJtll-J!! 'VI~H !'\AI'l1~

tlll i:i'till-J ~llJ ~~'¥i11,r'\AIUm 1l-Ji:ifllllJ ~fftl ~tl.wl-Jfl'lJtl1'l !1J~tll-J!!1JIl.:J !!i:l~!if l-J11\91l!eJ-J!~l-Jrill-J<u <u

11~.:J~, ¢l'ff~l-J 'ff'l 'l fl i'i -J1111.1'1 1,r fl'lJeJ-Jflm\9ll-J!eJ-Ji:ifllllJffl'f1ill llil ¢l()tllJeJ.:JsU'llJ111eJ()tlIl~!~tl,,<u <u
"" 0 '" '" 0 9 9J II) 9J"', '" 9J 9J 9 0 ~I 9 _ I"" • 1

Ui:l~ 'VI'fflfl ill tl .:J'VI1!lit 'U1 !~ lJ !eJtl1m'l tll-J'lU i:l~!'U1 !~m \91~ i:l!!i:l~fl lllJ ~1!lJ l-J!l-Jf11'l! lJ i:ltll.J!!lJ Il.:J
" <u q

0' 1I)9J~1 ''''9J 9 9J "" 9J<'/' del el ""099J ""
eJ-Jflm !~!lJl-JeJtl1-J\9I~ltl !!~~ !l-J'VIltl'VIq~fllllJ~'fftl\9l1-J '1 l-Jtl~~!1Jl-J!!H~-J1~'VI'Vl1m'4flmm!tl~

, I 1 ~

_ 1 '" I '" "" "" 9J 0' _ I'" • , <'/mllJlJ'll'lfll-J 1'VI~~'lflm11 i:leJ !'ffl-JeJ!!l-J~ 'l !'llJ !!i:l~'ff'll.:Jm 'lfltl1'l !lJi:ltll-J!!lJi:l.:J'Ul-JlJ1

'" _I "'''"~I _I , 0' "19J4) tl1'l'\AItl1tl1mtl£lllJ'l~!'\AIW'VI!lJl-JlJ'l~ !tl'lfl-J!eJ1 1 (Attempt to maintain

.1"" _I 0' 9J 0 9 9J 9J "'"' 9 0useful customs) tl1'l! lJIl tll-JUlJ i:l.:JeJ.:Jflmfll'l ~~ \91tJ-J'VIl!11'fftJ~ fl i:leJ-Jtl'lJ l~l-J li 'l 'l lJ !l-Jtl1'l 'VIHll-J

'UtJ.:J'lJflmm 1,rlJ1tl~'ff~!'Vh~~~'¥il1¢l ul'ieJ~l.:J' 'In\9l1lJ 1J'l~!'\AIW111tJ1~l-JlinlJ1l-Jtlll'¥il.:Jll-J~q q

"' 1I)9J ,;:II";' d,;:ll _I , 0', .1"""''''' 9 0'
1j}~'jtlrJ1IB1 n 'iY)'j IlJ'U{1-J'VIIlJ'UlJ'l ~ !tl'lfl-J\9I'tltl1'llJ~'lJ\9I-Jll-J!l-JtJ.:Jflm
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5) f11'jtll~u'Wulln~m'Vll~E~~~lt~'W (Make only necessary change) f11'j

t1l~ U'WUlln~ tJ~flm 'il~tfl~ ~hIt 'Vl'j l~t ~'WfllUJ ~lt ~ 'W'UtJ~tJ~fl m~ 'il~~ tJ~11~'U1911t~tJfllUJ tJ~'j tJ~
'"

'\1~ tJll 'j ~ ff'Vln~m'UtJ~tJ~fl m ~~ J'Wf11'jtll~u'Wu 11n~ ~ ~~ tJ~t~'W111~1'1JiH11'Wf11'jill~~lt ~'Wun ~

t~'WE~~t~'Wll'j~ lU'lfuuritJ~flmmh~u~'il~~

6) fffl~'\1tlfill'j~tl'Wi1'il~hhfl~fll1'1J1\I'l!JtiY(J (Guarantee against loss)
~ld rI ~ 0 q 'j) Q.J ~ Q.I I 'j) 'j)

f11'jt13n(J'WUlln~tJ~flm'Ul~fl'j ~tJ1'il'il~'Vll~'\1'Uflmmfimf11'j\9lml'W '\1'jtJfinll1fll1'1Jf111'\1 'WlUn~•
" ."

'jl(JIJ{'UtJ~1911ttJ~'il~n~n~ ~~ir'W ~'U~'\11'j 'il~~tJ~fffl~'\1tlfill'j~tl'W i1ff~~1~ '1 m~lir'W 'il~I~!fl~

tl'U~llBU~~l'W t~mll1 M'Vllm'Ul'\1'1J~ml'1Jtl~ln hUn~n~f11'j~tJ~l'Wn~ III

7) f11'j1M'jl~1n\9ltJ'UU'Vl'W (Supplementary reward) 'WtJf1'illfif11'j1M'

'\1tl fill 'j ~ tl'Wi1t'U 1'il~I~ fftiHiY(Jfffll'Wfl1'Vlt~'1J'UtJ~t 'U1U~ltJ~tJ1 'il'il~~tJ~ 1,*l~ f11'j1M''j 1~1mvi'1J!~ '1J
'" "

~~tJ1'il!~'W 1'W'j1l'UtJ~fll1'1Jfi'11'\1t!11 'Wm!l~f11'j ~1'W !'If'W f11'j!~tJ'W1911U'\1tl~ '\1~tJtJ1'il'il~!~'Wf11'j
'"

'" ••• 'J} I d l!] 'J} 'J} '" "'l .Id .1 'I 'J} ••• '" c::ll!] 'J}
ff'j'jl{1''jUJ 'j'Umn~!~(J!t'Vl'j~'ln~l'W'Vl!'Ul ~~ff'jl~ff'j'jfl '\1'jm13n(J'WU13n~!'\1fi'UtJ~flmfi ~~

" '"
'I 'J} 0 .1'"1 .,; d

8) f11'j ~'\1m13'jfi£ll (Provide counseling) t'WtJ~'illfi'4flnlmtJ1'il'il~'1J

fnl'1Jf)tl1 '\1~tJ~'W\9I'j~'\1'Wf)~tJf11'jtll~(J'Wu1ln~1'WE~1'\1~ '1 ~\9I'W!tJ~tJ~1~~'W!fl(J '\1~tJ~~i11911!tJ~
,

l~iJfll1'1Jffl'1J1'jflVi'il~Y111J{ '\1~mfl~fll1'1J~~!flj (J~un~fll1'1Jfl'U'lrtJ~ 1'il f11'j1Mfll1l1f)£ll'il~'lfl(J

n~fffl1'Vl~~f)~111J{

9) f11'jt'il'j'ill~tlltJ~ (Negotiation) m'jtJt-.!'l!Jl\911M'Vlirml'WiJltJf11m~1'1J1

t'il'j 'il1~tJ 'j tJ~ 'il~ Y111M!fl~ f)1 'j Unfit 1l~ (J'Wfll1'1J~ ~ Un~ f)1'j 11'j ~ U 11'j ~'WtJ'1Jtl'W1 'Wfil 'j 11~'U1l'j ~•. ,"
U'Wl'Vll~ 1'Wf11'jtll~(J'Wull n~tJ~flm !.wtJ1M''''~~l(J'U~'\11'jun~~l(J'Vlir ml'W(JtJ'1J~'Utl'WI J{

1.3 m.nfl ~UU,~'t1q'l:la!~U1fl'lJ fll ~HtJ~3tJ -r~{JtTll'i011
OJ '" '"fl11'J.Jl'ilJlU'U8~~!1tTll'i fll1

~'illffl'\1 f)'il ~tJ tJ~flm'U tJ~~ 'il'Uln '\1~ tJmll(J~ 1'W1)'jf) 'il~ ~'il'Ulnt~'Wt ~l'UtJ~
&I ~ q &I

~ .::::::::t. Q.J ~:JJ 'j) ,~~ d I ~ Q.J ~ .e:. d I 'j) ~ f c;J
'\1'j tJ'U'j£l'Vl '\1Hml~'\1 'Wff1'W'W\9I'Uflfln 'Vlffl'W'jl'lff11'j'\1'j tll'illffl'\1 f)'il'1J'Vl'W'jl'1JtJ(J~ 1(J!f)'Wf)llltJU

Q q &I q QJ

" .
n~ 50 ~~ir'W ~j11ffl'\1fl'il~~!~'W'\1tll(J~1'W'VlN~'jfl'il'\1~tJfl'ilf11'j'UtJ~~j1ViiJfl1'jfl'il 1'Wf11'j1M'U~f11'j.

'j) Q ~~ t:9.~G) o..:::::t. .::::::"

ff11il'jW~~ 1'WtJ\9Iffl'\1 m 'j '1JUn~'VllW'If(Jm 'j'1J 'j l'1JfI~t'U'Wtfl'j tJ~'1JtJ~'Wf11'j~ It'W'W~1'W'Vll~m'j£l 'ilf1'il. ~

!{j1'\1'1J1(Jfttltll1 'j 1'Wf11'j ~ It U'W~1'WB'Wt~'W!{j1'\1'1J1(J'Vl1~tft''j£l'ilfl 'iltl'Uf)ll t~'W'\1tll(J~ 1'W'UtJ~~ 'il~ ~
& d ~ ~ Q.I.::!3J 0 Q' G)'j).o=.! rI

U'U'U'1J'\11'lf'W9mtJ'WtmtJ~'1JtJ'UtJ~'j j1'Vl\9ltJ~~l!'W'Wf11'j\911~'1 fl1(J ~\9I'j~ t'U(J'Uf)tltf1W CV1'UtJ~fitl'\1'1J1U

_9.i "'l.1 1 "',' "'?I _9.i •••Un~ t1Jl'\1'1J1(JfltJ~n13 'j ~ (J'lf'W\91tJffl'W 'j 1'1JtJ'W!13hit131'\1'1J1(J'Vll~ff~fl'1J
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1.3.1 rj;J97h~€T-3Rf)rH)~i-3fg1€Tmn<j)
I ~ ~ I

i' ~~:hn'\1fl1)'l 'W1J'j~!'Vlft''VlV !111iJf11'j~~I91~I91,m~ml~f11'j!1J~V'W!!1J~~
~ ~

fin 1Jf)fl'j tl~!rltl Vl.ft .2475 ~~i' )11J1~' 'Vlv'l'W'lJU.!~t1'W!!~~~tlllliJ'W1m.J1v'l ~~~I91~i' ~1~1'\1fl1)

~ 1!U 'Wf)1 'j 'VlH #I1'Wtl~ m'\1 m 'j 1I!!~~ Vl1W']j'vm 'j 11 !~ tl~ tl1J~'Wtl~ fl1111~tl ~f11'j 'l 'W#I1'Wtl1J1fl fI•• . ~ ~
1Jnflfl'Utl~'lh~']j'l']j''W 1~!YiV~Vltl !!~~!.wtl1J'jw~:W'WyJ!fI'nHlfl1) '1~!1)1tuf{11mr 1 1~v'1'W'Uw~t1'W

~ ~ ~ u

~ dI ~
fllfl!tl f) ']j''WV~':J iJ fl1111Vl~tlll 11~'1'W#I1'W!~'W'Vl'W!!~ ~fl1111 ~111l Hl CJ1~iJH~ '1'11'1~iJ f)n ~~ 191~•~ ..
i')11~1'\1 fl 1)~'W!~'W~1'W1'W1Ilf)t1~ 100 f)il!! l'i~ 1~m'i1Vll~ tl~H~~!jjtliJf11'j DtytY~Vl'j ~ 'j l']j'DtytY~

'jJ , 'jJ I

i1#11v f11'j~~I9l~tl~f1m'Utl~i'2}1J1~ Vl.ft. 2496 ~!U~ 1tlf11~1~i'2}1J1~~~I91~i'~1~1'\1fl1)~111~

i' ~ 1J1m 11 'W~11fl1'j!~ tl!.,rl' 1J!!'Vl'j f)!!CJ1~'1'W!fI''j£1"-fl 1)'\1mV~1'U11 #11~v~~~1f) !!~ tl ~H' 'j fi~111~ ~
< ~ •

~tllll'l'WmJvi'~1J1~1)tlllVl~~q£l~ 'Ii'W~i'']j'~ 191~!!~Vl.ft. 2504 '#I!1J~v'W!!1J~~'WlV1J1V1)lf)f11'j

!!'Vl'jf)!!CJ1~'Utl~i')11 'Wfl1f1!ft'j£l2}fl 1)111!~'Wf)l'j!U ~!~~ 'Vll~!ft'j£l)1fl1)~tlfl1f1!tlf)']j''W ~'1'Wlv1J 1Vrl',#I. ~
fl1'\1'W~H'1 'W!!H'W~WJ'W1f11'j!fI''j£l~fl1)!!~~rl' ~fllI!!l'i~']j'l~'i1 D1J~ 1 Vl.ft. 2504-2509 ~'WBf)#l1V

dI?1 '1 '" ~I d", ~ dI 0'l'JJ " "" '"CJ1~!u'W'WW1J1Vf11'jVlWJ'W1u'j ~!'Vlft'Vl']j'~!1)'WfIH!! 'j f) CJ1~'Vll'\1~fl1'Wf11'jW'Vll~!fI''j£I~f) 1)!!~~~ 'Ifill. ~ ~
'Utl ~1J'j ~! 'Vlft!1J~V'W!!1J~ ~, 1J'1'11'1~ fllfl!tlf)']j''W iJ fl1111 ~llJ1HllJ1f)~'W iJfl1111Vl~tllll1'1 'l 'W#ll'W. ~ ~
!~'W'l1'Wu~~1J'j~E'VlnfllVl'l'Wf11'j~l!U'W~l'W !!~i'~1~1'\1fl1)~1~ "l ~191~~'W~111'W1V1J1vi'i1J1~~h'W

'\1d~J'W'l.h~~1JiJty'\11t;!'ll~'j'jfl~l~ "l !'If'W fl1111':JiJ1J'j~E'VlnfllVl1'Wf11'jHil~ f11'j~m~ !!~~

f11'jfI~~ fl1111':JiJ'll 'j~ E'VlnfllVl '1'Wf11'j1J1'\11'jtl~f1f11'j!W~1J1'\11'j ~1'W'l,!fIfi~ 'j 111t1'1iJf)tP ~!'ijV1J
, 'JI, 'jJ

~1~ "l iH~fl1'\1'W~~'W!.wtl~!!~i'j11~1'\1fl1) '1'111~i' j11~1'\1 fl1)m ~ht1'W':J~ll1lHl~tl1J~'W tl~

'Wlv1J1v '1'WeJ'W~ 1)~!~'W!fI~ tl~jj tl'Utl'li' ~ 1J1~ 'l 'Wf11'j~WJ'W1!f1''j£I~ fl 1)!!~~rl'~fllI~ llJ!!H'W~WJ'W1cIJ, #I. ~
!'Yh~fl1'j 1'W'Uw~!~V1tl'Wt11f1 !tlf)']j''W'#I~WJ'W1fl 1)f)1'j 'Utl~ ~'W1~iJ tl1~E'VlnfllVl ii1'\114' 1fl 1)f)n

i' "-1~1'\1fl1) ~~'I'11'1~i'~1J1~~tl~'Vl1J'Vl1'Wi1i'''-1~1'\1 fl1)'1~~i',,- ~1If11'j ~ l!U'Wfl1)f11'j~tl , 1J fl1)f11'j'1~
~ ~ QS dS

fl1'j A'W'l~!tlf)']j''W!.,r111l~ 1!U 'Wf11'j ~ ~1#I~1! U 'Wf11'j ~~ ~1'W1'Wi' ~1~1'\1 fl 1) !!~ ~ 'WlV1J 1vif fi,#I

~l!U'Wf11'jlll1)'Wm~~~iJ1)1)D'W ~~mJ~~ll1~l'Ul!f1''j£l''-fl1)'~ 9 ~l'U1~~if. ~

1) ~1'U1Vl~~~1'W

2)
,

~l'Ul'U'W~~

3)
,,;

~l'Ul~tl~n

4) ~1'U1~1'1il'jW1Jf11'j
'U

5) ~l'Ultl~~l'\1m'jll•
6) '" ""~1'U1!f)£l~'j !W~'Vl'jVlCJ1m'li'j'jll']j'l~

7) ~1'U1rl'~fllI!!~~!'Vlfl1 'W1~v
8) "" ""~1'U1Vl1W']j'vm 'j 1I!!~~1J'j f11'j
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9) 'ffl 'U1{l'm'JJ''Uf1l':H~ 'U

1.3.2 uty'H1tl11vi lA';;U-3m'lJf)-31g~ €J'1'H OfJ

if lJ '" OJ
1.1 t\J't'il't1Nml!m~'lJ~'I11~m~fJ~m~•..

'jJ '" '" A I'" A I 11) A 1 0

1.1.1 H'U'j111'j l!rl~f1tu~m'jlJf)1'jlJmJ~llJ~HJ'Ul!lJrl'J IlJ\9l1lJtl1'U1'i1
<u

'Vl1'Jf)1'j l]jtl'J 'jih1'I1'llilJm1lJ~tlldtl'J l'U f)1'j'U11i1'j f)1'j~ll'w'U f)1'j \9l1lJ'U1t1'Ultl~'J1'J Ii
1.1.2

>J ,

'U1~f1'J1lJ fI ri tl'Jv1'J ~ tl'Ju B'JJ'~\9l1lJf)t1 'j ~11i t1'U~1'J "l 'j 'JlJl1'JlJm.htl'J 1'Ul1 tl1fl'U~l!rl1~ 1{l'1'l1 fl'il

mntl 11tl'JtI'J1'Ul111'11'lfl~m1lJri1i'11 'Wf)Wn1'J1'W~1'J "l

1.2 ifty'l11't1l~~ll!'I,!fl't'lltn

1.2.1 ~1'W'J'W'Uflmm 1 'W'j~'U'U1 '\11{l'111fl'illJ ~1'W'J'WlJ1f) l!rl ~lJtlt\J11 1. '" "
'J} GI Ie::! OGJ3IIGJ3.l1 'j) ~~ t'J} Q,I":::::' I ~

f)1'j];l'W'J1'W 1'W'Ul'Jllli'JlJH];l'Vl1111f11l'lf'il1t1'Vl1'J~1'Wl'J'Wl~tl'W fI1'i11'JlW~{l''J{l'~f)1'j\9l1'J "l l'U'Wfll'j~

~ 11Uf)lJ 1f)'Utl'Jll~];l ~ 1 ~ 1{l'111 fl 'iI 1 ~ tIl 'Q 'W1~ tl ~1'J t'J 1 ~ 1{l'111 fl 'iI~ U 'j ~ {l''UJ11'J~'U l~lJ'W lJ 1f)

1.2.2 U'j ~ IY'VlnJ11'W1 'Uf)1'j ~11 U 'W'J1'W'Utl'J'UfI ];l1f)'j -ff'J'Wl11uifJ'J~ 1f)11. "

fllflltJ f)'lf'W Id en 'il1f)'U1~ f)1 'j~f) tl'U 'j lJ tl ~ 1'J{l'~ 11{l'lJ tlll rl ~ 'U1~ 'UfI f1];l~ lJ U 'j ~ IY'Vln fll'W I,)'1lJ1l11 'J1'W.
>J , ,

1 ~t1'Uflflm11ril'W -ff'J'W111wi Ul11'J1'W fl'Ufllflltlf)'lf'WlVitl1 'U1~'Wl~tl'W~l\9l tl'Ul! 'Vl'Wl1{l''Jf)11
." <u

1.2.3 ~1'W'J'Wl~'Wl~tl'W 'Utl'J'WU f)'J1'W 1 '\11m11 fl'ill 'W'j~v1'Uri1'J{l' 'Jf)11
'" <u

>J , ,

\9lm~l! 'j 'J'J 1'W11'J'j 1'lff)1'j ll];l~ Itlf)'lf'W lJ1f) I'W'Utu~l11~'Wl~ tl'W'Utl'J'WUf1'J1'W1 ~ 1{l'111 fl 'iI-ff'J'Wl1l11'J1'W

'j~~m.j !t1'Ulti l!];l~'Uj 111'j~1f)11~'Jl11 I'I1'ln~t1um 1f)1'j 'U1~l!f1 ];l'Wl!'j ~'J 1'WI'W'j ~~'U~lJfltuJ11'Wll];l~" .
if ~ Q.I q.c.. ~ G) .Q,

1.3 ty't'il't1Nml! ~~'lJ'lJ'lJty'Jj'm~I~l!!!'t'I~~~'lJ'lJ'Uij\l't'l!l!m~'lJ~'t'il~

'j~'U'U'JJ't)j;f)1'jl~'W 1 'W11mtl1~1{l'111fl'il fJ'Jl:Wl1'WmJtIlw~ l:WlJ1\9l'j~1'W

l111 'I1'1:W'ffllJ1Hll '*11:!'W,)'tllJ];l1 'Wf)1'j U'j~liJ'W H];l'J1'W l!];l~f)1'j u'j~lJ 'J];l,)'tllJ];l1 'Wl!~ ];l~th1:!'U IUtl~l'J
<u <u

, 'jJ
m'lf1

• >J

m~'U'J'W f)1'j l!];l~lJf)1'jl11~1'W l1cih~tl'W fl'W1'W11tl 'JtI~l'W

1.5 ift\J'I11'Ul~!!fl't'll!11l!'t1l!•.• Q

f)1 'j 'U1~ IIf1];l'Wl~ 'W'Vl'W l111 '11'1'\11{l'111fl 'ill:W{l'llJ1Hl:ij~ 111IY'WA' ll!rl ~. '"
.::::::. lfJ'JJd Q.JQ.I fjJ ;fQ,.lc:j 1'j)Q.lQ.I~ ~d. 'J} .:::::t.

'U'j f)1'j 1~I'WtI'J'Wtll!];l~'Vl'Wf)'Um1lJ\9ltl~f)1'j 'Wtlf)'il1f)'WtI'JI'U'Wfll'j ~ 11f)'U 'j ~'J{l'111 f)'iJ'Vl'il~\9ltl'J1111'J'W
>J

o "'I 'jJ '" '"lJ1'lf1'j~11'W 11'Vl'Wf)'U'j~t1~nm
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if 'i" v G QJ'.Q.Q

1.6 ~'t'ilil1fH fl'J'itl"nUI'iflfl'J'UtI'i'J ~ptl'l't'im)

" . "
~'ii1!Y111fl~~1~mh·~!Y 'iflU~~ 1fl1 'i f1l1 ~~I91'i'~l ~'W~myilBml1'W "W~tI...

"f1l1 ~ll'W'W'il'W1'WU~ ~11'Wntl1 ~lfl~'1l'W~tI'WmmJ1CJ~WJ11l rh~11 'Wf1l1191~iY'W1~ U~~l ~'WmJ!Y11fl••
~ tIf111ll~ 'i '1l'Wtl'lJ fllflltlf1'lf'W

~~l!Yl11 fl~l~ 'Wd1'W11d 'i'\Jtl'i f1~, f1'\Jtl'i ~~~ ~ tl 'i tJ a11~~ 111~ 'W~ tI 'W'\Jtl 'i
. "

f1tl11mCJ~l'i "1 l1~mf1mCJ 1'1lt~lfl~flJlll'~flritl'i1911 'Wtlf1~1f1ut'W'lJ1'if,J~!Yl11m11l f1tl11mCJn

"'~1 ~f31'W1~~f1'\J1~ Htl'lJ~'iil!Y111fl~~1CJ l'l1'W 'fj1fl~ 1 'Vl1flll'Wlflll1'111~~'iil!Y111fl~~'lJ'Vl'lJ1'Vl11'i
cu <fa q <:f.9

9 'JJ 9 'JJ '" 0 '" & ~". '" 9 'JJ '" •••~'W~ 1'Wf1l1 ~11'lJ1f1l1 U~~f1l1 f1lf1'lJ~lW 9f'i llJ'WtllJ !Y11fl~ tlf1l1'\JCJ1CJll~~'V'H~JJ'Wlf1l1 ~11'lJ1f1l1l'V'ltl
'U •

f11':itll11 'W~'Wttl'lJ1t1'\JtI'i~ ~ l~m:rWl'Wl~ ~1!Y111fl'il ~'if1l1 1111 ~lJlJ f1l1

tJ1 ~lil'W~~f1lHl1li1'W 'il'W~~1!Y111fl 'il U~~f1l':i lvilllJ'Vl'lJ1'Vlfllflltlf1'lf'Wt 'W~~1!Y111fl~ 'il~tJ ':i~!Y'lJ

UUl111f1l':i~tI~l'W ~lf1'Vrwf1'il'W~l~'Wm 'i'i1'Wm 1~CJ~~tl~~'W '1'Wi! 'V'Ul.2534 H{~f)l1 CJ'lJlilf1
u •

" ""!Y11fll'V'l~'iil!Yl11 fl'il U~~ t 'WU'il'il11'W~f1l':i~~I9l'i!Y11fll'V'lm 'i'i1'W~'iilm11fl~~'W 111~Bf1fl~ 'ill~~~...... " .
tltJ!Y':i':ifl1l1f1~'i~'WeJ'W~~~!Y1m~~1f1f)l':i':i 11l19l1'\Jtl'i!Y11fll'V'lU':i'i'i1'Wt'Wf)l':itJ ':i~Y{1'il~tlfi'~1l1'W••

'illf11hy'l11~ ~1!Y111fl~I9l'if1ri11~1'i~'W ~~lil'W '~i1 Uty111'\Jtl'i~~1!Y111fl~

'111f1'~'~~'lJf1l':i wi" '\In'il~l'lll ~~~~m~'Vl'lJ~tltJ':i~'lfl'lfW~t ~lJ~f1l':i u~~d 'i~~' tJG'if1l':iVlWl'W1
'U

tJ':i~l'V1f1'~1eJ ~'i t 'W'\Jtu~d'tJ':i~l'Vlf1"'V1eJmi'l'W\91m~f1U 1l1l!Y~~~ tl'ilitltJ':i ~1CJ'lfut ~ H'tJ':i~f1t1'lJf1l1
'U 'U

." .
!Ylm':itlll~'i'1l'W tl'lJ~l'ilh~l'Vlf1'mh'il~lll1 191'il1'W~'i~fl111l~ll~'W11 ~~~tl'illA" '\JUty111~1'i "1

• ,. &.,;. 9"'''' ",c:j~1 &9 ~
tltl1'i1 ':i'i~ 1'W 9f'i f1l':il'V'lll'lJ'Vl'lJ1'Vlfllfll'Elf1'lf'W~'W':i'ii1!Y111f1'ilf1l1J'W11'W'Vll'i11'W'i ~'Wf1l':i'lJ':i':i1'Vll1JUl111

•• u

" .
mrilu U~~'il~d'i~~~B'W "1 Bf1~1t1 l'l1'W~~fll':i~'\Jtl'i~it'Wf1l':i~'i'VJ'W ~'i!Y1m':ifl111'tJ~'i'VJ'Wt'W
9J ~.c!.<:::1 0 QI ,

~ 1'Wtl'W'VlllflJlll!Ylfltymf1f)Jl

1.3.3 f)1'jmhlufgitrmn1J

f)l ':iUtJ ':i':itJ~ 'ii1!Y111fl ~ (Privatization) fitl f)l':i ltJ~ CJ'W!YfIl'W~ ~1f1
'U ••

~~l!Yl11fl~ml~'W'lJ!I1'Vlltlf1'lf'W 1~t1~~iltl~'W~1f)'h1tlCJ~~ 50 ~i'lJ1~ '~\91':il'V'l':i~':i1'lf11tytY~'VJ'W

':i~1!Y111fl'il 'V'l.f1'. 2542 l~tl t ~~ ~l!Yl11fl'il t~~~ tl'if)l':i ltJ~CJ'W!YfIl'W~'\Jtl'i ~~ 1!Y111fl~ ~1f1
. " "

~~1!Y111fl ~1.l':i~lfl 'Vltl'i flf1l ':i'\Jtl'i~ ~\9111l11~f1tl11111t1~~I9l'i~'Wt ~l~ 'W

"1l111'lf'W ~ltl~ U~~'ifl'i~!Ym'W~l~'W~~l!Yl11fl~ '~l~f1tl11mCJu
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'''Vl'W'' "lJtl~1'i11rfl11n'il1MI1~I'W "'Vl'W!~tl'WM'W" 1'WnJU1Juu1£l'Vl ~ln~ 11~tlU1£l'VllJ111'1f'W ~ln~
q <ill q q q"

"1~EJ1'i1U1m~'WN'GtlM'Wr1~11lJ~
'" '". , ,

f1l'nHUlU~EJ'Wtl~f1m (Transformation) m.J1EJG~ f11~HU~EJ'W1\PJJ'W1i11lJ

f1Wnl~l'W r1fl''WI'1&l ~l'UEJlJ u~~m~Ul'Wf11'jY11~1'W1Ml~'WnJuUU1i1fl'il f11nHUl13~EJ'Wtl~f1m'" .
l~'Wf11'j lU~EJ'Wuu~~fI1t11 'Wtl~f1m l~tll~lJ13'j~iY'Vlnfl1'V'm~~13'j ~iY'VlnH~ 1'Wf11'jlOlll'U'W~1'W

" , "
'j llJ r1~fff1EJfll'V'l"lJtl~Ul'1mm ~~ rfllJ1'j tlm~ Y111~IJJl1tl~f1m 11'W'il~mj1 'Wrfm'W~1 'i1lrfl11 n 'il11~tl. '" '"

U1£l'Vlltlf1'1f'W ~~ifl~tl1 Mrftl~l'1~tl~nUrffl1'V'lu l~~tllJ~iif11'j lU~tI'WUU~~\9l~tl~nm

Q.I d cI cl eK & Q.I Q.I ')"'

f11'j U13'j'j 13U~~f11'j 13'jUl 13~EJ'Wtl~l'1m l1I'Wf11'j tfltl11 'W'W9f~f1'WU~~f1'W ~~ EJ'" .
f11'jUU'j 'j 13'il~ ']hEJm~~'W 1Mf11'jU1 Ul13~EJ'Wtl~f1mU11 ~lih11lJ1EJ l~l ~1~'W U~~f11':iU 1Ul 13~EJ'W'" ..

"tl~f1 m 'il~ '1'111Mf11'jU13'j'j UU'j~rfU Hmhl~ 'il1'Wl~~ f11'jU~~.,J'W\9l1lJ1\9ltl13'j~ rf ~f1"lJtl~1'i1U1~ U~r1~'" . '"

f11'j U13'j 'j 13U~~f1n131 Ul 13~EJ'Wtl~f1 m 'il~ 13'j~ rfUH~ rlll~ 'ill~ ~ ll~'W ~tl~ 1~1 Ul'llllJ 'illJijtl 'illf1
'"

'V'l11ml'W'Vlf1I'1'W•
1.3.4 71'S;;:TmHf#M'1'v1J 1fltl1'WV11VB-3rJf}l'j

"
f111UU'j 'j U tl ~f1f11';j l ~ 'Wf11'j U 1U lU~ tI'WU'VlU 1'Vl1'Wf1111Ol1lU'W1i'j n'il'" .

11'1'j ~rf~ l~"lJtl~1i 'j n'il \9l~tl~ 'il'Wf1~EJ'Vl.fi1'Wf11'j 1Ol1lU'W~1'Wl~tl1 M'j tl~1 UnUrftll'W f11'j W'j tlU~l'W ~ii..
f11'jl13~EJ'WU13~~tl~l~'jl~l~l U1£l'Vl 'Vlfl''Vll'1tl{13m'ji''W ~ln~ (lJ111'1f'W)l~'Wtl~f1mmlf11'Wf11'j

" "
1MU1 f11':i-crtlrfl 'j 1'Vl'jI'1lJ'Wll'1lJYi~iil'1wfl1'V'l'j llJG~ 1'll1lJ 1U ~~'lftlU~tl~ ~l'1lJ ~~11'W f11m1311U. '"
tl~f1f11'j~tllJ'il~Y11111ln~H~~nUtl~f1m N1~U1f11'j NGtlM'WU~~13'j~l'Vlfl''lfl&l 13'j~1EJ'lfU~I~1U

'" '".
'illf1f11'jU13'j'jUtl~f1f11'j l~wi

'"
"1) iJflJnJfldfJ-JiJ f111UUn13!~'WWf1'1f'W 'il~Y111Mtl~f1m ii.,J'W\9ltl'Wf11'j

'"
U1111'j U~~ll~f11'j 1'W'j131i'jn'il!tlf1'1f'W ~~ln~1'111lJmitl~19111 'Wf1111Ol1lU'W~1'Wf111191~iY'W1'il1'W!~tl~'" .

, 0 lJ} jJ d Q.I cI
\9l1~"l 'il~'Vll ~~'jl~!'jl'Vl'Wrfm'Wf11'jw

2) ff1N IfJfl1ff'YlN~~ntl f11'j131U1m~rr~1~'Vll~~'jn'il !'If'W f11'j111

~'W1ilJ\9l'j 'Vl1~'1pn 'ill~ tl"lJEJ1EJ\9lm~ rr~l~~ 'j n 'ilU1 f11'j 111JJ "l 'il~Y111Mf11'j"lJEJ1EJ"lJtlU!"lJ\9l'Vl1~~'jn 'il

!~'WI 13tl~l~ 'jl~!~l f11'jii~'W 1ilJ\9l'j'Vll~1i'jn'il 'il~'lflEJU'j~11 ~~~'W'Vl'Wf11'j101l!U'W ~1'W••
3) TfJfl1ff1umn1-lf11h f11'jU1UlU~tI'WU'VlU1'Vl1'Wf11'jlOlllU'W1i1n'il !'If'W•

f11'j! ~ 1ri \9lm ~ ~ ii f11'j l 'il1 tlH&1U1\9lrr ~ (Mobile Communications, Internet, E-Commerce,
'" "'"

Multimedia) 1tlf11rfY11f111'j~tllJii1;H
'"

4) iJ nrf'71BfJn 1.ff'1J1m~'IJfJ-JfJ-Jr1n~jf1'j.Jf)U~'1Jum
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"lItl~~f1fi1tl~1~1:1~mnHH)~Yhh11J1tlVl VlftVl fltl{utl~)i'U ~ln~ (:JJ111'lf'U) 1:11:JJl)tl~mJl111'U~ ~

~f1fi 1~tl11~1¢{~~~~~f1fi1) llJ t l1li'il~~~tlf1 t ~1J1f11)"lItl~1J1tlVl~tJ'U B'U~1J~~1f1~ ~

5) 'Wun.JmiJ~.JY.J1f) 'Utlmmjtl'il1m~'U~~tl'Ul!~~v·mUl~ 1lJ'lfU\9ltl1J!lVl'U~

'WUf1~1'U'il~1¢{~1J1:1~\9l1:JJflJ1:JJ1:11:JJl)tl!l~J 1J1tlVl VlffVl fltl{utmi'U ~ltl~ (:JJ111'lf'U) tJ~iJ~

1 '" 9J 9 9J '" '" dt?1 '" 9 9J '"flHf111'il~1:111'l1'U !11f11J'W'Um1'U (Employee Stock Ownership Program) l'WmlJ'U11~J~ !11f11J

'WUm1'U 111f1~~~1~'U \9l1m1fll\9lm~~ ~~'U VB:JJltJ'U~~~~ t 'ilt ~'Wuf1~1'UuB'!J~~1'UBV1~~~:JJ

m1:JJ1:11:JJ11tl

••• <:I _Of OJ'" 'l ~1.4 H'\.!1f1Y1Ht'I~'t1q't:l.QtTij.,:jlJ'il1UJ't'i~ijtTij.,:j!f1~.,:jtT~H

rl3I.<::1 Q.I ~ dt 9J ~
B~flm\9lB~:JJil'il'illJ'il~ t 'il 111BH~\9lB1Jl!Vl'U~'WB'i;'1''UB~\9lB1JflJ1:JJ\9lB~f111"l1'U~

~ ~
~ Q,J Q.I q _~ OJ , If] 'j)Q.i .<:::!~

'W'U~1'U'\JB~'W'Um1'U~~'t1~1:I.QtTij.,:jlJ'iI'iI£I'\JB~ Frederick Herzberg f1m1 n~~'UflB
, I , j,I

1.4.1 U11llfJiiih 1H't'fUfl-HU'Wf) 7117UflnrlN1U ~Bil 'il.ijlJyhii lJJtl1J ~i1B~1'U

(Job Content) ~~I~lJf1i1 il'il.ijlJ'il~t'il (Motivation Factors) 1'lf'U flJ1:JJb111~'ilt'U~1'U fl11:JJ~fff1~ ~~
lJB:JJ~1Jl'WB~l'Ufl11:JJf1JN~'lfB1J~tl~1'U l!~~ 1Bf111:1n1Jl1U1

1.4.2 U11llfJ~rl17H'WUfl'31U1u'WfJ 1117UflnrlN1U ~Bil 'il.ijlJ~~~ lJJ~ B~tl1J

'i;'1'fl1'Wf111vh~1'U (Job Context) ~~I~lJf1i1 il'il.ijlJB'U1irlJ (Hygiene Factors) 1~llii f111'!J~f11J'!Jty'lf1

'i;'1'fll'Wl! J~ ~ B:JJf1l 1 l'11~1'U fI J1:JJ'ff:JJV4'Ulh~ 11i1~ ~i1:JJ~1'U ~1'UI~B'U fI 11:JJlT'UfI ~t 'U~1'U ll~ ~~

1 ... "
'U lJ1J1lJf1111J11111"l1B~B~flf11

HIB {m1JB{ f1 ~ ~1:11U i 1 f1ci:JJil 'il.ij lJ1:1B~f1ci:JJ~ ~f1ci11 'il~ ~~lJ1~ B~ 11~B iJ...
fl11:JJ'ff:JJV4'Ull tl1Jfl11:JJ~fff1~ 11\9lf1~Ntl'U 2 111J1JI'If'U ~tl f1'ff:JJfllfjrul 'i;'1''UBi1 1~'UI~B'U ~ ~1 'il~ ItJ'U~ ~~

1:11!l1\9l"lltl~ fI J1:JJlli'Wtl t 'il H~~1li I~11:JJl(JfIJ1:JJi1~1'U!~ B'U~ 1:1~'il~~tJ'U1:11!l1\9l"lltl~fI J1:JJ~fff1'Wtlt 'il
q <u q <u

.l!!4 Q.I q d 9J Q.I Q.I" Q.I a' I I 0 d
1'W11~'i;'1'11l1\9l111Bil 'il'illJ"lIB~m1:JJ'WB!'il'il~If1lJ1"l1B~f11Jm1:JJ'i;'1':JJ'W'U1i"llB~fI'U \9lB~l'U 1'lf'U fI J1:JJ1:11I1 'il•

'jJ I I I

'il1f1!l 'UJfI J1 :JJft~~~ ~~:JJl1i1iJ l!~il 'il.ij(J11l'111t11n~fI J1:JJ'WB1'ill! ~~ \9l1~tl'U ~ 1:JJtl1Jil 'il.ij(J11l'11t t1~n~

m1:JJlli'Wtll'il 1:11Ul!'UJflJ1:JJft~"lIB~Vltlfj~1:1B~il'il.ijlJl1~BVltlfj~1:1B~ 1f11~1:1~1~(Dual- Structure
~

Theory) ~~fl1'W~B 1uu
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"'" •.... '"HU 1f111'lJ fI VI VI.,',I!VI'lJ

<---:>
fll11f1~ml:JJl'ltl 'l~ (Satisfaction)

o d .
-fll1:JJ1:Y111~'\Jtl~~l'U (Achievement)

-fll1t1tl:JJi''lJ(Recognition)
>I....

-IUtl~lU (The work itself)

-ml:JJi''lJN~'1ftl'lJ (Responsibility)
'JJ 'JJ '1

-fll1:JJfllTYlUl U~lU (Advancement

and Growth)

fll11f1~ml:JJl'ltl 'l~ (Satisfaction)

llmlt!'eJUl1JtI

-m1U~fl'lJUt)j'Jj'1 (Supervision)

(Working Conditions)

(Interpersonal Relationship)
'" ...

-1~Ul~tlU (Pay)

-fll1:JJ~Ufl~'lU~lU (Job Security)

1 '" 0'-U ~t1'lJltlll~~fll1 'lJ11'111'\Jtl~ tl ~fl fll1

(Company Policies)
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mil 1i~tI~1D 'l'lt]1l~ 'lJO~~eJO{~~ 'lJO{fH~tll'li' O~tl'lJiJ 'il.otl~~1'0~1J1'il1fll91TVlirflHW
" .

1~' 'I1~'lJ~M1) ~~ir'W~'lJ~M1)m)' M'm1:lJ~'W' 'il~oiJ'il.otlO'W1iTtll1Vh' M'Vlirm1'W~n~fll1:lJ I~Vlo' 'il~ ~

Ufj~ 1111~'lflt1'il~ 1'ilVlirm1'WUfj~iJ'il.otl'il~ 1'il~111' ~Vlir m1'W!n~fll1:lJVlO' 'il ~'lJ1111)fll)~'il1)W 1~ ~ ~
"U'W1DB1J~~~U

1. ~'lJ1M1)m).wWJ'W1\9l)1'ilUnl 'lJiJ'il.otlO'W1iTtI~riO!I'i'111'il~nO' ~~n~fll1:lJ I11Vlo1 'il~

11~o ill .o~iJ 'il.otlO'W1 iT tI ~v10 fj ~ ~1l11 \9l'lJO~f111:lJI11Vl01 'ill 'Wfl1) 11N1'W' ~ fj~UOtlfj ~ ~'If'Wfll)
q

~ 'ill) W1~1tI~~'W~$io'W1~~VltI~VlOtl'lJfll1:lJ ~ O~fl1) fl1) D i''lJD) ~~fl1Vlfll) 111~1'W' ~l11 1J1~~:lJ
q

ti'1M1flH''lJ1M1) un'1 'lJb11~~'il'il'W~n~~fl1Vl~{1t1fll1 "fl1) 111~n~m1:lJ '111Vlo1'il" (No Dissatisfaction)~

fl1)Di''lJD) ~11~o.wWJ'W111'il.otlo'W1iTtI~OlD~'il~ 111~n~D)~ itl'lfl1~Vl)l~~fl1Vlfll)W f111:lJI11Vlo' 'il
q

jI ~ !V ,

~n~~'WU~l ~~ir'W~'lJ~M1)fll)~l~U'Wfll)'tJ'Wl1 2 ~O '1D \9lHtl'W.u'l:lJM1fl~'lJ~M1) .ij~M1iJ'il.otlO'W1iTti~ ~

'1~'1~~VlI'J~VlOtNrlfll)m'ilD)~~'lJiJillM1 ~'I1'W~fi~m1:lJ'tJ~!!V~ fll)'lJ1~~1'W 11~m)\9l)lVlirm1'W~.u'1
"

" .3/"'" "'" 3/~" '1'13/ "'1'1 '''''''1'2. ~'lJ)111)fll)~~):lJ~)l~u'il'ilI'J'il~ 1'il1111J1fl'lJ'W 1~I'J!'QVl1~OI'JNI'J~ 1'W~l'W'lJO~~ ~
" .

~{jO~l'W (Job Content) ~'lf'WiOfll~D)~~'lJ~fjb11!~'il''W~1'W fll)I'JO:lJi''lJ fll)!~:lJfll1:lJi''lJN~'lfO'lJ
.. "'1 3/ 3/ "" "'" '1 "'" '1 '1 3/ "'I 3/ "'" "'IIOfll~flll11'W1 ~VlO!Vl:lJIOfll~'lJO~fll)~fl~f111:lJVlO l'il (Satisfaction) l11~~'lJ'W~'lJ)111)'il~~11J1)f,)~ ~

~~l'il~DB1J~~l'W '1~

3. ~'lJ~111) l~wnm~111~1J1fHfi'W lDl 'W~fj'lJO~fll) 'il~''il'il1flfl1)fj~'l'l'W ~'I1'Wfl1)
~ ~ q

Q.I ~ 0 9J Q,JI ~ ~.<:::l..o::!t 9Je% ~ Q.I Q.J QJ

D) 'lJDH11 O~'l'lN1'W 11O~Vlfl~O'W 11) Ofll) ~Vl:lJ~~'W~~O'W111~ ~'lJ'W~Vl)l~~t1'WiJ'il'iltlo'Wl:lJtI \9lHfl'W
q ~

I jI • I I

.u1:lJ~'lJ~111)fll)' ~ f111:lJ~'U1 'il11~oll~ lDl1~{jO~l'W~.wOfll) 'il~1 'il i~l'Jm Vl1~mh~~~' 'U~~O~'lJO~
~ q ~

m1:lJnrJ111! 1'lJO~Vlirm1'U 11~Oi Ofll~fll).wWJ'W 1Vlirfl~l'U i~I'J' ~!!'U1'l'l1~fll) ~~:lJfl11:lJb11flill'lJO~
"

~1'W(Job Enrichment) ~~~'Wfll)~~:lJ11~O'lJ1'J1I'JflWfl1Vl'lJO~~1'W''W!!'W1~~i~m~:lJlI'il.ijI'J'il~''il ~'I1'W
q ~

~~:lJfl11:lJi' 'lJN~'lfO'lJ' 'W~1'Wfll) OOfH~'lJ'lJ~l'W' M'!n~ ~fjbY1~h'lJO~~ 1'Wi'~~'il'U fll) !~:lJ i Ofll~' ~

0'1111111 ~~~fll1fll)11 :lJ'W~11'J'W~1'W(Job Rotation) ~~~'Wfln11:lJ'W~11'J'W~v1O!D~I'J'W!!Dfj~~l'U' 'U
q q

)~~'lJ~~l'Jltl'W 11~Ofln'lJ1'J11'J'lJO'lJ!'lJ\9l~1'W(Job Enlargement) ~!~'Wfll)!~:lJ~l'W 1'W!!'W1'WO'W11~O1'W

)~~'lJ!~1'J1tl'W
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tll'H~lJfl11lJbhflty'UO~'l1'U GOlt111IlJ'Uln!l~'I'1Ntlll1J~111l~1'i miTo~ 1';;0 i 1Xlfl~

tllll1J~fJ'Ull1Jfl~ '1'Ul~fJ~fJ11llfl~riO 'l1Xlfl~Nfl~l9im1fl''Ufl~'UO~'V'liTm 1'U'1'Ul ~ fJ~fJ11t11fJ tl~ 111~fJ
, 'j/, I

{l~1J tlllIVllJm1mhflty'Uo~~1'U o~1J'UVl'Ui1'U m1lJl~01111

"If you have employees on a job, use them.

If you can't use them on the job, get rid of them, either via

automation or by selecting someone with lesser ability

If you can't use them and you can't get rid of them,

you will have a motivation problem."
"etio~'UO~'I'1trl:I~{lO~U'i111fJiJ~~{j

I. 'I'1tjEl~{lO~U'il<OfJiT1J11IlJ'U'I'1tjEl~tlll ~~ i 'il~ H{f1Jfl11lJUfJlJO~1~l1~1~1 {l1l'H~

o "'?I '" '" Ii] 'jJ '" Ii] 'jJ I '" '1 dt " I "''I 'jJ ""{l1fl tytll 'illU 'Ul'V'lll~lffOl m1J Ol tl ~~ 01i lJlfJ nOfJ1 ~'lf~ I'il'U~'WIlO~'U0 ~tlllU l~ ~tl\9l~'If'l'1tjEl{;J{lO~
, " .

U'il<OfJl~fJtlllVl'WJ'U 11'l'1flUfl'UO~tlllIVllJl'UO'H1'UO~~l'UI.wO'il~i'il'V'liTm1'U O~l~fl~IDfJ~..
2. i 'Ul~fJ~I'i0lJ1tlll1<OfJ'UO~lffO{ {l11JO{tl i 'U1.h~1 'I'1fl'g'U '1 1'lf'Ulh~ 1'l'1fl'i'U~1nJ

5vl~tll \9l~l'U 0 Otltl m~ll fl~ 1mc11fJ1~ Nml'V'l-fll'lf'Ul~ fJ1tl 'U11~0 {liT 1J{l'4 'U'1'1tjEl~ {lO~U'il<0fJ'UO~1'U1

"eti01'V'lltl£l1 'il1l ill'UO~'I'1tjEl~ {lO~U'il<0fJ'il1tl11fl1fJll11ci~ iJ~~{j

I. IffO{{lI1JO{tli,*tlcilJI9110~H~llJ'U1'lf1~'V'l 1'lf'U 1fl'1tll iTtl1JW~ ~<O~tl1l
• u ••

lll'itl1 l1<OfJ1lJ lt1fl101JflfllJ'V'liT tl~ 1'Ul~~ 1Jci1~~~\9l11l1fJ 1~llfl~lll ~ lfJ'lftJ 1J~tl1l iJ~fl~•

2. tlll1<OV'UO~lffo{m1JO{ tll'W''Utllll~Nflfl11lJ~~'V'lO i 'il'Uo~~1l5U~~1'U lll'i 1lJi 1X

m1mY1fltyllriNfltlll1J5u~~1'U ~~llJ'UU'il <omY1flty'1'Utlll ~~i 'il~1V

3. ll~ ilIff 0 {m 1J0 {tl 'il~ iJ {llJ lJ~ i 1'UI~O~fl11lJ bY'lJVl''U-fll ~ 1111 ~fl11lJYi ~'V'l0'1 'iltl1J

1Jl~1f1'1'1!ifll'V'l'1'Utlllyh~l'U lll9il~IUV1Jilli<ov~'l ,*1~Nflm'V'l1~fl11lJYi~'V'lOi 'il
" ,

4. tllll~l~~1Jm1lJYi~'V'lO i 'iliJ~1lJfl101JflfllJl1~11lJ\9l IUO~'il1tl'V'liTm1'Utll'il 1lJ'lf01J•
"~1'U'UO~I'U11J1~b'h'Ulll'i~~ 1~Vl1lJll~1f1iJ~tJtJlJjm1'UiT'U lt1

5. tlll fYtlEl11<OVI~V1tl1Jtl n 1~ l ~ ~ 1Jfl TllJYi ~'V'l0 i'il 'U0 ~ iT tl1'lf1 tlll 'Vi1'Ug'U i 1X
Q.J ~.d I ~ Q.i tI 0' ~ d t:::lld~ QJ .d 'QJ I ,C),Q,I .d

Nflfl'V'l1i'l'1ll\9ltl\9lN'il1tltlll1'ilV'UO~lffmm 1JOl tl I'UO~'il1m~llW1J11i 1'ilV'I'1II\9ltl\9l1~tl'Ull\9ltlll1'ilV'I'1

i '*i1l1<om11lio'U 'Uo~lffo{m1Jo{tl iTtl'11XNfl~'V'l'fi~{liT1J{l'4'U'I'1tjEl~'UO~I'U1

6. 'I'1tjEl~ {lO~U 'il<0Vfl~ lfl Vfl11lJll\9ltll9i H l ~ 111H'lJflfl flll fl~11'UI~O'U tlci 11fio

11'UI~O'UllJ 'UU 'il<0V'il~i 'ili 'U'V'liT m1'U 1J1~fl'U llfl~llJ'U U'il<0vomiT vi 'U'V'liTtl~ 1'Ufl'Ug'U Iit O~'il1tl..
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'" ~ '" Ii] ~'" "" '" 0 Ii], I, 1 "'1 ~,~ , Ii]'VItjlIlJ'fftl.:llJlIlItl !~'j1Jfl11:IJ'UtI:lJU-n~:lJf11'j'U1!lJlJ'j~~fWl 'lftltll.:lf111.:l'IJ1N tltll.:l !'j

n~ 1'U'j ~tI~ ~ tl :IJ1'V1tj11~ \1f111l1'j W~ tl ~ltl~ 'YI-nltiU 'j ~f11'j '1'111"r fl 11:IJU tI:IJ-n~ -n.:lU-n~U f1l'lflf11 'j

U'U1'V11.:lg'Ul'lf'U U'U1'V11.:lftf11l1m~1J1'Uf11'j1l.:l111l'ff'Utlu'U~u'U1~~~mr1Ji1J~tl'Uf1'",h mh.:l 1 'jn~
'"

'VItjll ~ 'fftl.:lUllll tliJ.:li1W:ill ~'U 'VItjll ~~ ii ml:IJ 1~~ l~'U 1'Uml:IJl ~'U:IJ1'IJtl.:lf11'j11lm~tl1tl1J f11'j ~.:l111

\9l1tl~1.:l'IJtl.:l1J~rr'VI~Ul'VItjll~'lJtl.:ll~Jtl{m1Jtl{f1 1uU'j~~f119i'1'* 1~Ufi 1J~rr'VIHltI'Ul9i'l'lflW1'ff (AVIS

""'" '" l' ?I ~Car Rental Company) U-n~1J'j1l'VI'jfltl'U~1tl-n 1 (Volvo Company) llJ'U~'U

1f111f1-n (2534: 1J'Vlfl~Vtl) 1~yhf111 11lm~tl.:lf11'j19l1lU'Uf111UUnU. '"
f1l1'ffl'YIflll ftf11l1m'Vn~mW: 1J~rd'VIf1WU'U1'VIti ~ltl~ 1~t1f11'j1,*U1J1J~:lJjllllW f1rl:IJ'Wuml'U~ .
'j~~1J ~1J~'Y!1'jU'j~ ~l~hu f1.:ll'U '1muu-n~f1rl:IJ'ff'YI f11'WUHHU vmf11'jfff11l1'W1Jl1 m ~H-n'VI1'Jcu u q q

lfl''j 11]'fllll ~'U Ullll t1mrf1~ mrf1~ 'U1"rlfl~f11'j lU~ tI'UuU-n.:l1fl'j.:l 'ff~1.:lf11'j-n.:l'YJ'U'lJtl.:lf11'j1J'U1'V1tl1l1f1

f11'j fl l1 'U:IJll~ 'Uf111'IJ1tI"r'U rritl'j ~~ :IJ'VI'U1l1f1~-n1~ 'YI~ f1'V1f'W6 f111UU'j 'j U fiT l'ffl'Y1 flll 'il~U 'j~ 'ff1J<u q q qj d.9

od ~ Jo Q,I 'JJ~ lfI'
fl 11:IJ'ffll 'j 'il l'W'j 1~1J'j'j t11f11fl''VI1.:lf11'jl:IJtl'Jltltltll'U 1t1 'W'Uml'U H1J'j'Y!1'j U-n~'ff'YIf11'WUH'J l'U !:IJ

'"
U'ff~.:l'yhi1f1~ {{l'U 'YI~tl~ tl~l'U 'U1t11J1t1uunuf iT1'ffl'YIflll l'W 'j 1~m~11 'il~ l~'U U'j ~1t1nJ ~tl1J~rd 'VI'" ~
u-n~'Wuf1.:ll'Ul~'U ri1'U 'j 1:IJU-n~'jUU 1J1J1~'U'fi'j 'j :lJtl'Jf1m f11'j limJl'U 1t1'jU~f11l W~'IJtl'J tl'Jf1f11'j ~

'" '"
l~'UU 1J1J'fi'j fl'ilf1 111J'U'WlW 'lf6lU'U'fi'j fl 'il'j ~'YIlNU 'j~ l'VIfl'~~tl.:lf11'jf11'juf 1J\9l1'1"r~'U ~tlm ~U'fff11'j..
U.,j.:l.u'UU-n~f11'j~~'U1~-ntl~nm ~1J~'YI1'j'IJtl.:l1J~rd'VIf1111J'U1'VIti ~ltl~ lii'U 11f11'juf 1JUH'" ." .
1m .:l'ff~1'Jf11'j1J~'Y!1'jf11t1'Y1~'Jf11'juU'jluf ]'l'ffl'Y1fl'il'1 'U'j~t1~~'U ll~ii~f1llW~lU~t1'UUU-n'JtlVl'J

~ tlm ~'Ufitl tI1U ri1'U 1'U'j ~t1~tI-n ~.:l'il~iif11'j uf 1JUHf1-n1f1f11'j1J~'YI1'j1"rlfl~fl11:IJflrltl.:l\9l 1 ii.
" ..

"". "" '1 ~ "" "" '" 1~"" ,I'" 1 ~ml:IJ t1~'YIt1'U'VIl'J'fi'j f11lm:lJ1f1'IJ'U l'Wtl'W~ 'U1 'YI'VI'U~ tlf11'j llJ-ntl'U fl H 'ff'j N 'j ~1J1J.:ll'UU-n~'j ~1J1J..
f11'jl1'U 19l1lU'Uf11'jUi'1JU~ 'J11if11'juB1J~'Jl'U '1'Ull~-n~ Hlt1'1"rlfl~fl 11:IJflrl tl.:l\9l1iil Ull1J1J~l~ tl1J~lt1

" .
l1Ji1J ~tl'U 'Utlf11l1f1tJ ~1J~'Y!1'j1l~~tl'J'I'11f11'jllfl 'j l~MUtu'YIl U-n~\9l~i1'U11llf1t11tl1J1~f1U'j~'ff 'Jf1'" " ." .'" '1 ~ '" ~ '1 "" 0 Ii], I, 1"" "''''''1 ~ ""UH'U'Jl'UU-n~'lfUll'Jm'W'Uf1'Jl'U'VI'j11JU-n~l'IJ1!'ill'Wtl'Ul !lJlJ{]1J~ mlf1~H-n

cI o..t::::. Q,I I I::!i Q./ .e:. 'JJ.<::::!.

'lJfl'1'j'jW lll~'U1l1'U'J1l~ (2539: 1J'VIfl~tltl) fl'f11l1'V1fl''Ufl~'lJtl.:lf::!1J'j'YI1'j'IJtl.:lf111

U 'j ~lh'U fl'j 'YI-n1.:l~tlf11m U'j lU i']' l'ffl'Y1 flll H-nf1111<0tI'W1J11 ~1J~'YI11 f111U'j~Ul'U m 'YI-n1.:lii

~fl''U fl~~tlf11'j II u'j'j uf 1l1'ffl'YI flll 1~ tlfll'V'l'j 1:IJtlV'1'U'j ~~1JU1'Uf1-n1'J ll-n~lrltlVl 'ill'j WlU 'illltl~l'U'" ~ '"
l'V'lfl' tIlti 'j ~~1Jf11'jftf11l1 'j~ t1~nm~u n1J~.:ll'U tJ~'jl!1'U!~tl'U fl11:IJ~fff11'U!~tl.:lfl11:IJ1l''Ufl.:lU-n~. ~ '"
fllJ'YIU 11'Uf11nl1.:l1'U U-n~f11'jfllU .:li1.:lH-nU'j~1t1'lfU'ffl'fil'jW~ 'V'l1J11~1J~'YI1'jii~fl''Ufl~~tlf111

'"
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i' {Jcrll'lfl ~U\91f)~ 1'Jn U

'W'Jyh'jv 1J'JW~f1l'JI~~U1 (2541: 1J'Ylfl\91~tl) ftmllr1fl'Ufl~'lJtl'J'WUf)'J1U U\91'Yl.~iJ
" "

~()f1l'HlU'J'JU()'Jf1m ~i:lf1l'Jftmll'W1J'"h'WUf)'J1UYiiJl'Wfl' 'J~~1Jf1l'Jftmll 'J~~1J'J1U 11i:l~-a'Jn'fl
" "'YItl 1rJ'J1U 1i'Jn ~~ 1'Jnu iJr1fl'Ufl~~ ()f1l'Hl U'J'JUtl'Jf1m l:Jll\91f)~ NnU U()f)~ 1f)u'W1Ji1 'WU f)'J1U. "

cruI~fltlrJ~'fI\91nJ'li11f1l'HlU'J'JU()'Jf1m IcrlJ() Ui:l~l~mtu i1H'1J~'YI1'Hli:l~'WUf)'J1U'IJ()'J U\91'Yl.iJ
" "" .

fl11lJcr1lJ1'Jtl IU f1l'J'I'11'J1UI'vhlYirJlJn1JH'1J~'YIl'Jlli:l~'WUf)'J1UiuU1~U "1 U~'WUf)'J1U l:Jutll ~i1
""U\91'Yl. fl1'J ~~UU'J 'JulilU1J~1r'Yl 'J1lJr1'J l:Jutll ~i1f1l'J'I'11'J1U IU'YItl1rJ'J1U1i'Jn~'YI~()bhUf)'J1U" .

1'Y1ru~~iJm1lJi1ufl'JI'VhlYirJlJnU lrltl U\91'Yl.uU'J'JulilU1J~1r'Yl
" "

1W 1 '1mlmcrll9JJU' (2542: 1J'Ylfl'fl~()) ftmnr1fl'Ufl~'IJ()'JH'1J~'YIl'J~()f1l'J uU'J'Julilu. ""
Q,.I ~ .:::.':lo 0 Q,J e:S I jJ ~

'J~1crl'Ylf)~'IJ()'J1iUlm'J lJ'YI1Ufl'J ~1f)'fI (lJ'YIl'lfU) ~i:lf1l'Jfl'f)1J1'W1J11 fll'W'J1lJrj1J'J'YI1'J'lJtl'J

1iU1m'J lJ'YIlum ~ln'fl (lJ'YIl'lfU) iJr1fl'Ufl~~()f1l'Hlu'J'Julilu 1iUlm'J i'\1icr1'Y1n~()~1 U 'J~~1J" ~ "
"U1Uf)i:l1'J U()f)~lf)UU 1'Wfl'tIlrJ tIlrJ'J1UUi:l~'J~~1Jf1l'Jftmlll:JiJfl11lJ-alJ'Wun 11i:l~l:JiJfl'd1lJ

q q

11\91f)~l'Jnu ~ tlr1fl'U fl~'lJtl'J H'1J~'YI1'JIU fin UU 'J'JU 11lU1iU1m'J i' \1icr1'Y1n~ 'J~~ 1J1911U'YItl 'JiJ" " ~

fl11i'J lYirJUl'Wh m1 (2542: 1J'Ylfl'flV()) ftf)1J1r1fl'Ufl~IIi:l~'Wq~m'JlJ'IJ()'J'WUf)'J1U

~lrJ1Jf)()1J'JlJ f)'rl~. ~()f1l'JUi'1JIU~rJU f1l'J1J~'YIlH1UI~\ci'J~1J1JI; 'J1i'Jn ~ ~i:lf1l'J ftmn'W1J i1 tIlrJ
"q q

1i'Jn~'lJtl'J f)'rl~. l:J~l'Jnu ri1UI'Wfl' tIlrJ f1l'JftmJ1lIi:l~'J1rJl~~~1'JnuiJfl11lJ~ fl11lJl'1i'11~
q q "

, ",
lf1rJ1n1Jf1l'HlU'J 'JU f)'rl~. l:J~l'Jnu U ()f)~lf)U 'W1Ji1'WUf)'J1uiJfl11lJiJU I~IUfl11lJcr1lJ1'Jtl

"
'IJ()'J\91UltI'JH'1J~ 'YIl'J11i:l~ftf)rJfll'W'IJ()'Jf)'rl~. II~tJ'Jfl'JiJm1lJ~~f) l:JI9i'()'Jf1l'JIU~ rJUUUi:l'J Id ()'J~1f)

" "
tJ'Jl:Ji1u I~IUfl11lJi1Ufl'J'IJ()'JcrmwI1'W'IJ()'J\91UI()'J

'ffl'Yl'W 'J1lJl~fl'i (2543: 1J'Ylfl'fl~()) ftmllr1fl'Ufl~~tlf1l'JIU~rJUIIUi:l'J()'Jf1m'IJtl'J•
'WUf)'J1U1J~1r'Yl U1J~flll()U~i'lf'l1 (U'J~I'Ylfl'l'YlrJ) ~ln'fl ~i:lf1l'Jftmll'W1Ji1'WUf)'J1uiJ'J~~1J

r1fl'Ufl~~()f1l'J IU~ rJUUUi:l'Jtl ~1U 'J~~1J cr'J 1]~<OrJri1U 1Jflfl i:l'IJtl'J'WUf)'J1U l~uri fl 11 lJV'fIi1uIU
"" q

\91Ulli:l~f1l'Ji:l'J'YlUIucrmufll'Wl~lJlilu1] ~<OrJ~iJ~i:l~()r1fl'Ufl~f1l'JIU~rJUUUi:l'J()'Jf1m IU'lJW~~
q

fl11lJf)~ 1IU fin IU~rJUU Ui:l'Jl:Jl 'lf1]~<OrJ~iJ~i:l~()r1fl'Ufl~f1l'J IU~rJUU Ui:l'Jtl'Jf1m 1]~<OrJri1U

Uf1rH1~'U "l 1~uri mm!i:l~1.h ~blUf11'Hut ~'Uil~~~~iJ ~i:l~mlfl'U f1~f11'Jt1J~ ~'Uu1Ji:l'J()'Jrlm
q q
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1'U'Uw~~ !'V'm €l1V'J1'U1'U1J~EJ'VIUr1~j~~1Jflljftfnn hJ1 'lf11 'il~v~ij~m~en1ft'U fl~ fllj 11J~V'UU1Jr1'J•
" "I '1 ')J ')J ~ '" , '" _ t d 11) ')J' <!! d "Id "I 11) ')J <!!

tI'Jflf1'J l~W l'Yl'Uti! 'ff'U tlU 'U~ Il'nJl\9I:lJ11~ 1U lJj'VI 'il~WJ1Jfl:lJ l\PI'J1V'Ylj tI'\Altl'VI'il~llJ r1v'Wu lJr1'J l\PI fl tI.
fl1j r1'J'VI'U1'U'fftl1'Ufl1'\All~:lJ fl1j ~l j 1'il~I~:lJj ~~1J 'I1ft'U fl~~ tlfl1j 11J~V'U111Jr1-:j'UtI-:j'\Al'!!fl-:j1'U ~11~'U.

1i1U ft11'il~ty (2545: 1J'VIrl\PIVtI) ftmn'l1fl''Ufl~~ij~tlfl1m1Jjt1J'UtI-:j'\Al'!!fl-:j1'W

tI-:jflfllj 1'VIjff'\All'11l11-:j1Jj~I'VIft' 'VIV (bY1'!!fl-:j1'U1'Yl'tlh ~r1fllj ftflEl1'\Al1J',ill \PIVfl1'\Alj1:lJ fl~:lJ1911t1V1-:jij
u •

11)' ''1' " t " 1 " "I '" " ." I 11) di ''1 "'" I ' 11) Qfl11:lJ l:lJU'U l'il~tlflljUlJjjlJtI-:jflfllj l'VIjft'\Al'VlU'Yl-:jlJj~I'VIfl' l'VIV 9f-:jtlV l'Uj~\PI1JlJ1'Uflm-:j tlV1-:j ljfl~ ~

~ 1:lJ 11 'il~mh'U 1Jflfl r1'UtI-:jfl ~:lJ1911t1V1-:jfl tI l'\Alft~~ N fl'U ijfl11:lJ~\PI11l'U ~ 1'UU'U1'V11-:jfl1j U1Jj j 1J.. ~

U~fl~l-:jfl'U €l1V~~Nfl'U ijm1:lJ~\PIIl1'U~1'U m1:lJi1'U fl-:j1'Ufllj YlN 1'UU~fl~1-:jfl'U €l1V-:j1'W~~ l-:jfl'U••
.d ~ d 'jJ d I Q.I Q.J .dl d., Q.I do ~ d 'j)

:lJfl 1 1:lJfl \PII 'Yl'U\PI1'U~ r1\91tl1JU'VI'U'Vlll\91fl\9l1'Jfl 'U j ~ \PI1Jfll j ftflEl1 'VI~ 1-:jfl 'U:lJfl 1 1:lJfl \PII 'Yl'U\PI1'UU'U1'Vll-:j

fllj u1Jjj1J ~1'U1Jj~iY'VInfl1'\Al1 'Ufllj~11iJ'U-:j1'U ~1'Ufl11:lJi1'Ufl-:j 1'UflljYl1-:j1'U ~l'U~r1~tl1JU'VI'U~~

U\9Ifl~ 1-:jfl'U bY1'Yl11J1911U'Ylu-:j -:j1'UU r1~ j 1V '~l9itll$itl'U ~~N fl'U ijfl 11:lJ~\PI1l1 'U~tlfl1'J U1Jj j 1J~

1Jj ~iY'VIn fll'\Al1 'Ufllj~11iJ 'U-:j1'U ~ 1'Um1:lJi1'U fl-:j1'UflljYl 1-:j1'U Ur1~~1'U ~r1~tl1JU 'VI'Uhju~ fl~l-:jfl'W

Ul9itlV1-:j1\P1



,
""'U 'Yl 'Yl 3

lh:t'lnm ;itl 'Y'l'Wml'W1J1fl'\'l '\'lfl''\'l f'1tl{tJm1i'W ~1i1~ (1l'Vil'll''W) !l!'Y'll:t'Y'lUf1,n'W

CV Q,.I 'jJ Q.J tI do ~ ~ 'j) ~

'ff'lf1~~1'W'\'l1'Y'lCJ1mtl'l'flm ll'ill'W1'W'\'l'l'ff'W 951 'fl'W('\Jtll,j!;1W 'ff'l'l11'flll 2546)

'\J'W1~1911tl~1'l (Sample Size) '\J'Wl~'\Jtl'l1911tl~1'l~!~'W1911!l'\'l'W'\Jtl'ltJ1:t'll'lm~l ~1'W
f111ftm':I1'il:tl~'illf1f111~1l1911tl~1'l!l1J1J Stratified Random Sampling 1~(J'\J'W1~1911tl~1'l\lf1fi1'l1'W~

~1:t~1Jml11!~mt'W 95% U!;1:tll1'~lml11'flm~!'fl~tl'Wllhn'W 5% 'i):tl~~1'W1'W1911tl~1'l1J'flmm•
~~ & 0 l!]'jJ evd

'\'l'l'ff'W282 'fl'W CIf'l'fll'W1W!~'illf1'ff19l1~'l'W
"

n N
1+ Ne

2

o ""n = 'ill'Wl'W19l1tl(J1'l

N = ~1'W1'W'lh~'ll"lm

,
U'\'l'W'fll n - 951

1+951(0.05)2

" "
1~~1'W1'Wf1cillI911tldl'l11'lE'W 282 'fl'W•

.0:::::::..<::1 ~ Q.I , ~ Q.J! Q.J

ltif111 !!;1tlf119l1tl(Jl'l (Sample Method) 'i)1f1'\J'W1~f1~1l19l1tl(Jl'l'\Jtl'l'Y'l'Wf1'l1'W1JHI'\'l

'\'lfl''\'l 'fltl{tJm1i'W ~1i1~ (1l'l11'll''W) ~1~:lJ1'illf1f111fll'W1W~1'W1'W 282 'fl'W 'i)lf1~l'Wl'W'l.h:t'll'lm

" " "l1'lE'W 951 'fl'W1~(J'il~UU'lf111rillI911tl~1'l1 'WU~!;1:tf1cilll~(Jl ~1nf111 !~tlf11911tl~1'lU1J1Ji'Wf1iJ1~.. "
"

~'l19l111'l~tll tJij
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. <V ~ ""
'j ~~ mJ fitJ~fl1'jtI'U1t1'11'U 'j~~'U~'U'jtl1'j 'j11J

<u

'" '"Clf7-13 ClfI-6

~htI'U1tI1 'j 'VI~\"ltI1m 'UfI rH'l 17 41 58•
~1t111'1U~'UU'fI~'W~ 'U1ftf1tIJl1'1"1 3 5 8

~1t1'U1t11':i'Wff~ 25 55 80
q

~1t1'U1t11'j~1 lu 14 29 43

~1t1'W~'U lU 'fI~'U1tl1':i.ij ~ fl1 'j 'VIi' '\"lui1'U 25 39 64

<V ""

IHll'U'U1'lflfl1'j 'VIfl'VI. 13 16 29

'.ill.! 97 185 282

(Closed Ended

9J ~ Q.I..:9 0 1I19J1 ~

6 ~tJ fltJ t'\"lfl tJlt1 'j~~'Ufl1'jflf1El1 tJlt1'11'U ffm'Ufl1'\"lfl1'j'VIN1'U U'fI~'jlt1I~\9lm~tJ'U
• q

\9ltJ'U~ 2 t~ 'Ufl1 'j ff tJ'Utl11JVl fl'U fI ~ ~ tJ'I f1ri 1..11911tJ~1'I fl1 tI tI ~ 'I 'ill f1ij fl1 'j UU 'j'j U 'ill f1
• <u

i''i!lfflt1fl'ilt~'U'U11T'VI~ln~ U'j~f1tJ'U~1t1 24 .u'tJ 1~t1U~'1t~'U
""

o ~ ?I 0 d <V ~ '1 ~ .1.1
fI1mlJ~tJ 1 - 4 tu'UfI1mmf1t11f1'UmllJt~11'il~1'Ufl1':iUu'j'ju

<u

~lmlJ.u'tJ 5 - 9 t~'U~lmlJt~t11n'UmllJfi~tM'U~1'Ufl1'j'U1t11'j'l1'U

~ Hl1lJ.u' tJ 10-14 t~'U ~lf11m~t11n'U fl111Jfi~t M'U~1'U U'j ~i1'V1nfl1'\"l '1'Uf1U

~lmlJ~tJ 15 - 19 t~'U~lmlJt~t11n'UmllJfi~tM'U~1'UmllJ~'UfI'I'1'Ufl1'j111'11'U

o '3J ~IO dQl .::::.d9J
fI1mlJ~tJ 20 - 24 tu'UfllmlJtf1t11f1'Ufl111JfI~m'U~1'U~'fI\9ltJ'UU'VI'U

'" ?I d'l ~~ '1~~
\9ltJ'U'VI3 tu'UU'U'UfftJ'UmlJ'VI m~\9ltJ'UU'U'UfftJ'UmlJ Itl~mff'UtJU'U~

<u
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a.~ d 'jJ '1 d g) 3J~ Q..' lfI 'jJ 0 a.
1!i f)1'j Ifl1J 'j 11J'j 1lJ 'UtJ:lH'1'Wf)1'j Ifl1J 'j 11J'j 1lJ'UtJlJ~ H11HJ!~ml'W 'Wf)1'j'j 11J'j 1lJ••••••

" "'Ii'tJlJ~ tl1flll1J 1JbYtJ1JtIllJ 1~ t1f)1'j~11U 'Wfll'j 111'W'lJ'W\91tJ'W~ ,I'U••
3.1 U1111J1JbYtJ1JtIllJ~ ~~'l-11~'W1~t1~ 111'W~U1t11fltJ1t1U 6~u~ml1 ll~~ ~1;t11'lf1W.. "

~l'Wf)1'jllU'j'jU 1U'Vl~bYtJ1Jtl1J'Vnrm1'W1J~£l'Vl'Vlff'VlfltJ{UtJ!'ji''W ~ltl~ (mn'lf'W) mi"l1~1J1~••
I 0 Q.I tI QJ , Jt ~ ~

'Yl'W1t1~1'W(Pretest) 'W1H~~i"l!i m1~1l~~'Yllfl1m1lJl 'lftJtl tJ (Reliability) 'UtJ~ll1J1JbYtJ1JtIllJ tl1fl'W'W

U1mU11JU~ ~'l11'bYm,pwtitJ'WU11uu5'l1~tI~ ~

3.2 U1111J1JbYtJ1JtIllJ~U11JUHllft11Ulltlfl 'l11'flrilJI9l1mh~\9I1lJ~ 1~fi1'Yl'W~1~ 1~t1'UtJ••
m1lJi 1lJijtJ '1'Wfll'j\9ltJ1Jll1J1JbYtJ1JtIllJ

d 3J 0 a.d' Q.I I d.lJ]9Jo lI]3J
3.3 lfl1J'j11J'j1lJ'UtJ:lqj~\9I1lJtl1'W1'Wll~~1!ifll'j b!lJ\9I1tJtl1~'Vl!~fll'Yl'W~ !J

" "f)1'j ffflfJ 1'1'Wfl1 ~iHj flU 1.h ~lJ 1~ H~'VlH bYil~1~ t1'l"*1 U'j II fl'j mhl ~ tI 'j U SPss••

(Statistical Package for the Social Sciences) ~~~'j1t1~~IBtI~~~~tJ 1uti

, 91
4.1.1 flntJtI~~

, '"4.1.2 fl1fl~ll'W'WlQM (Johnson. 1996 : 45) tl1fl~\9I'j

- IXx=--
n

x

LX 1l'Vl'W Hm1lJ'UtJ~fl~1l'W'W

n 1l'Vl'W 'U'W1~'UtJ~flrilJI9l1mh~•
, d

4.1.3 fl1m1lJl1JtI~I1J'Wm\9l'j~1'W (Johnson. 1996: 62) tl1fl~\9I'j

S.D. = NIx2 -(IX)2

N(N -1)
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lrlU S.D. 1l'l'l'W ~1f111:lJlUtl~I'U'W:IJ1~'jjl'W

LX2 II 'I'l'W ~Hl)l11'UU~f1~1l'W'Wll~rl~l'llt1f1tll~~'ffU~

"(LX)2 1l'l'l'W Nml11'UU~f1~1l'W'Wtr~'I111~tlf1tll~~'ffU~

n 1l'l'l'W 'U'Wl~'Uu~f1ci1l1'l1mh~•.
Q~ 0 QJ C!t, G ~ ~

4.2 tff;) ~ tfl'M~'U1! fl ~ 1~'Mfl WfIl'W'lJ8-3!fl ~ 8-3118
q.. ,-

f1U 'I11~ lf1 11111~mJ'W 'UU~ll 'U'U'ffU'U fI1111~ tI i '*in 'I11~ lff1l'l.h ~ ff'l'l ~ eJ'm:J 1

(U - Coefficient) 'UU~f1)U'W'U1f1(Cronbach. 1970: 161) ~~)~i,*i'Wf11)f11'W1W

a = _n [1- S,2 ]
n -1 S2

t

.,; .,; ,•..
11lU U 1l'l'l'W f111111'lfU11'W'UU~II 'U'U'ffU'Uf;) 111

o 3J
n 1l'l'l'W 'ill'W1'W'UU'UU~II 'U'U'ffU'UfI111

0

Nrl) l11'UU~f1111111U)U) 1'W'UU~f1~1l'W'W)1tI.u'US", 1l'l'l'W

S2 1l'l'l'W ~1f1111111U)U)1'W'UU~f1~ll 'W'Wi 'Wll~rl~bh'W
t

Q,Q, 0 QJ Q

4.3 tff;)~tfl'M~'U'fIYltf8'Utfllll~~pl!

4.3.1 lU~ tI'Ul'n tI'Uml1111~f1~1~) ~ 'I1';h~~ lf1 ~ll 'W'Wl'Q~ tI'UU~f1ci1l1'llmh~ 2 f1ci11••
1~tlHf t-test tl1'l1'W~)~~'Uumhfiill'l'lN'ff~~~ 0.05 f11'W1W'illf1'ff~) (Johnson. 1996: 65)

u ~

t = (X, -X2)-(u, - 112)
S2 S2
_I +_2

n, n2

o Q.I' ..• 1 d ~
1l'l'l'W 'ill'Wl'W ~lUtI1~'UU~u)~'lflm'l'l'l1'W ~

1l'l'l'W ~1'W1'W1'l1mh~'U U~U)~'lflm~ 'ffU~

II 'I'l'W ml1111U)U) 1'W'UU~.u'U1Irl'illf1l'llmh~~li~uf1:1J1~
, oJ

'illf1U)~'lflmYi'l1'W ~

II 'I'l'W ml1111U)U) 1'W'UU~.u'U1Irl 'ill f11'llmh~~li~ Uf1:1J1~

XI

Il,

'illf1U)~'lflm~'ffU~

t d d &
1l'l'l'W ml'QM'UU~U)~'lflm'l'l'l1'W~

1l'l'l'W ~ll'Q~tI'UU~U'j"~'lflm~'ffU~

1l'l'l'W ~1l'Q~tI~f1flW~~'ff'W 1'ilffmJ1'illf1I'lJU~l~~Ii1 Uf1

-"'I •.• _I .d oJ
:JJ11u'W~ 1l! 'I'l'W'iJlf1U'j:;;'lflm 'I'l'l1'W~
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X 2 U'VI'U f11m~t1~tlllw'~~{Y'U111fffnn111tl\9l1mh~~l~tJtl

mrtJ'U 1911U'VI'W111tll1'j~'lflm ~{YtJ~

4.3.2 ll1'1t1'lHYltl'Ufl11lJU\9Itl~l~ 'j ~'Hil~f11fl~U 'U'UlQ ~t1'Uf)~tlcilJI911f)~1~mtltlil
q

2 tl~lJ 1\91t11~tl1'jiU'l'jl~~f111lJUl1'j11'j1'UU'U'U'Vll~l~t11 (One-Way Analysis of Variance)

tll'H'Um~~'lJ'Wtl1;hfltu'VIN{Y()~Yl 0.05 fll'U1W,111tl{Y\9I'j(Johnson. 1966: 290)
u 'U

U'VI'U Mean Square 'j~'Hil~tl~lJ

U'VI'U Mean Square mtl1'Wtl~lJ

4.4 !fltucnf)T'I1~fl~H'U'U

U'U'U{Yf) 'UtIllJ 'l1fl''UfI ~~ ij ~ f) tl1 'jU 11'j 'j 11'Uf)~'Vl11tl ~1'U 'UlJ11.'VIfl''VI
'U

U'U'U{Yf)'UtIllJh1tl1~m\9l'j11h'U11'j~mw'f11 (Rating Scale) \9IllJU'U'U'Uf)~Likert ~1'U1'U 5 'j~~'U

~f) l~'W~htlf)cil~t~ l~'U~htl '~ml111 '~l~'UJ{,;W U~~'~ll~'UJ{1t1f)cil~t~ ijflltlllJ~1'W1'U 24

'~mj111

, • d ')J

lJl'H'U\9l1t1

'~l~'U~1t1f)cil~t~

f1~U'U'U

5

4

3

2

f1~U'U'U

2

3

4

5
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ttlill ~tll'j l~{1ttl~tll'j t ~f1~tt 1414'I'1rr14f1~Vll'~1~Eltll'jVi'i11'jill l'i11tlfilt'H ~El~'~

1~Eltll'w1J'l'j~'fl'U'lJD'lfilm ~m),eJm~14 5 'j~'fl'U ~'ltll'jnlYi14~f111'l,Jtl11'l'IJD'ltt~~~t114\9n fl1f1~14

"f11'\.nill'~'i11tl~\9I'j (Anderson David R. Sweeney Dennis J., Williams Thomas A.1990, P.3?) 'fl'lil

" .
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!lJ S.D. j~~1n1fl''Wfl~~1'W X

1. ~l'Wf11jmhnJ 3.40 0.84 'himl'l'il
"

!lJ """ 3.06 0.77 1liml'l'il2. ~l'Wf11jUj'Yi1Hl'W

3. ~1'WlhdY'VlTIm'¥'l1'Wf11j~1l'u'W'n'W 3.15 0.65 1liml'l'il

4. ~1'Wml:J..nt'Wfl~1'Wf)w~hn'W 3.00 0.50 1liml'l'il

5. ~l'Wr-H'l\9ltlUU'Vl'W 3.22 0.45 1liml1 'il

jJ:lJ 3.17 0.47 1liml'l'il

'illf)\9lljl~~ 4.8 ~H'lf11jftmn '¥'lUll 'l'Wm'¥'lj1:lJf)ri:lJ1911tl~1~nl1'fl''Wfl~~tlf11jmhnJ
q "

'l 'Wj~~U 1liml'l 'il ( x =3.17) lmnrltlfl'illjW 11~'Wjl(J~1'W '¥'lUll f)ri:lJ1911tl~1~nflJl:lJ~~111'W'l 'W
q

j~~u1:i.iml'l 'il'Vlf)~1'W 1~(J'l 'W~l'Wf11jll1hnJ 1~'W~l'W~f)ri:lJI91Jtl~N 1:i.iml'l 'il~J(Jjlll'Q~mY'HY~
q 'tI q cu q

fitl 3.40 jtl~~~:lJlfitl ~l'W~~\9ltlUU'Vl'W( X = 3.22) ~l'Wlh~i1'VlTIm'¥'l'l'Wf)ljlOl1l'W'W~l'W( X =

3.15) ~l'Wf11jU~'Yi1Hl'W (X = 3.06) U~~~l'Wml:lJJ'Wfl~'l'Wf)W~ll~l'W (X = 3.00) \9ll:lJih~u
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~ ~

crm'UJl1'Wfll';j'l'11HU !m::;';jltli~ cr:JJ:JJ~lijl'Ui1~nh::;flt!1J~1t1cr:JJ:JJ~'\l1'U~t!t16 ;It! fl'll9lt! '11114.....

, OJ

H\9lfl\9l1'lfl'U

l1fl''UfI~

1. ~1'Ufl1';jmh ';ill
'"

n

70

212

X

3.47

3.38

S.D,

0.95

0.81

0.700

o ']j"ltl

o '\1t\J'l
3. ~l'Ulhdr'VlnJl1'WhJtln 0 ']j"ltl

3J ""2. ~1'Ufll';j1J';j111Hl'U

~hU'U'll'U

4. ~l'Uml:JJlj'UfI'l'1'Ufl1';j

'I'11'l1'U

5. ~lmm\9lt!1JH'Vl'U

""o mu'l
"

o ']j"ltl

""o my'l

o ']j"ltl

o ']j"ltl

70

212

70

212

70

212

70

212

70

212

3.21

3.01

3.24

3.13

3.08

2.97

3.19

3.23

3.24

3.14

0.82

0.75

0.79

0.60

0.60

0.46

0.42

0.46

0.55

0.44

1.942

1.236

1.468
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••
~Bfln uD';i'nJ"hJu\9l fl~l~tl'W r1~1'Wfll'Vfn:lJUrt~'J1eJJi' 1'W (Ji'1'Wfllm D'j'j D Ji'1'Wfll'J'U1'111H 1'W Ji'1'W~ ~

D'J~ E'VlTIfll'Vll 'Wfll'J~ltiJ'W~l'W Ji'1'WflJ1:lJ~'W fl~ 1'Wfl1'J'vh~l'W Urt~Ji'l'WNrt\9lB'UU 'Vl'W)

, '"U\9lfl\9l1~fl'W

'" "" Blt:J (1]) S.D. F'Vlft'Wfl\9l n X•
1. Ji'1'Wfll m D 'j'j D D

<!! 9J ,

~ 30 'Yl'JB'WBt:JflJ1 21 3.25 0.67 9.954**

D 31 - 40 104 3.18 0.72

D 41 - 50 108 3.41 0.85

D 51 - 60 49 3.93 0.92

9J "" <!! 9J ,
2. \9l1'Wfll'J'U'J'Yl1H1'W D 30 'Yl'JB'WBEJflJ1 21 3.02 0.89 9.534**

D 31 - 40 104 2.79 0.70

D 41 - 50 108 3.16 0.77

D 51 - 60 49 3.43 0.65

9J D "" "" 1 <!! 9J •
3. \9l1'W 'J~ i1''Vllj,fll 'Vl 'Wfll 'J D 30 'Yl'JB'WBEJflJ1 21 2.99 0.80 9.993**

~ltiJ'W~l'W D 31 - 40 104 3.02 0.53

D 41 - 50 108 3.12 0.64

D 51 - 60 49 3.58 0.67

9J .;, 1 <!! 9J ,
4. \9l1'Wm1:lJ:lJ'Wfl~ 'Wm'J D 30 'Yl'JB'WBEJflJ1 21 2.92 0.43 3.663*

0

'Vl1~1'W D 31 - 40 104 2.93 0.48

D 41 - 50 108 2.99 0.51

D 5 1 - 60 49 3.20 0.51
9J <!! 9J ,

5. \9l1'WNrt\9lB'UU'Vl'W D 30 'Yl'JB'WBEJflJ1 21 3.18 0.48 2.042

D 31 - 40 104 3.20 0.43

D 41 - 50 108 3.18 0.43

D 5 1 - 60 49 3.36 0.50
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,
191T:n:.tl14.10 (v1tl)

11ft''Uf1&i tJ1tJ (1J) n X S.D. F•
0

L!! ')J ,
21 3.07 0.50 13.183**m'W)l1J 30 'l1)tl'UtltJfnl

0 31 - 40 104 3.02 0.37

0 41 - 50 108 3.17 0.46

0 51 - 60 49 3.50 0.51

* iJirtJfflftty'Vll'H,.i1&il1)~~U 0.05

** iJirtJfflftty'Vll'H,.i1&il1)~~U 0.01

iJf1~u'U'Ul1'ft''Uf1&iv1tJfn)mhnJ'lJtl.:J U1J'iI.'Vlft''Vl.ff.:Jff~(X =3.50) l'U'lJW~~'Wirml'U~iJtJ1tJ 31 -
It! o:u q q

40 1] iJf1~U'U'Ul1'ft''Uf1&iv1tJf11)mhnJ'lJtJ.:J U]J'iJ.'Vlft''Vl.~lff~ (X =3.02) lritJVl'ill)Wll~'U)ltJ~l'U~ .

)lJl'U~l'Uf11)ulJ))lJ U\91tlv1Nn'U tJ(h.:JiJirtJfflftru~)~~U 0.01 1~tJ'WUml'U~iJtJ1tJ 51 -601] iJ
qj <U U q

f1~U'U'Ul1ft''Uf1&iv1tJtlnulJ))lJl'U~l'Uf11)UlJ))lJ ff.:Jff~ ( X =3.93) 1'U'lJW~~'Wirml'U~iJtJ1tJ 31 -
'U <U <u q q

40 1] iJf1~UUU'l1ft'Uf1&iv1tJf11)ulJ)'j1Jl'U~lUf11m1J'j'j1J ~lff~ ( X =3.18)~ ~.
2. ~l'Uf11)U~'l11Hl'U 'Wu':h tJltJ'lJtJ.:J'WUml'U~U\91tlv1l.:Jn'Uff.:Jv'H'll~iJ'I1ft'Uf1&iv1tJf11'j•

ulJ'j'j1Jl'U~lUf11)U~'l11).:Jl'U U\91tlv1l.:Jn'UtJ~l.:JiJUtJfflftru~)~~U 0.01 1~tJ'WUml'U~iJtJ1tJ 51 -
~ ".

60 1] iJf1~U'U'Ul1ft''Uf1&iv1tJf11m1J))lJl'U~l'UtlnU~'l11Hl'U ff.:Jff~ ( X =3.43) l'U'lJw~~'Wirml'U~~ ~ .
iJtJ1tJ 31 - 40 1] iJf1~U'U'Ul1ft''Uf1&iv1tJf11mlJnlJl'U~l'Uf11)U~'l11Hl'U ~lff~ (X =2.79). ~ .

3. ~l'UlJ)~iY'VlTIm'Wl 'Uf11)~lrU'U.:Jl'U 'WUll tJltJ'lJtJ.:J'WUml'U~U\91tlv1l.:Jn'U ff.:JvHll~•
iJl1fl''Uf1&iv1tlf11)UlJ)) lJl 'U~l'UlJ) ~iY'VlTIm'W1'Uf11)~ll U 'U.:Jl'UU\91tlv1l.:Jn'Utl~NiJirtJ{hftru~)~~U~ "
0.01 1~tJ'Wirtl.:Jl'U~iJtJ1tJ 51 -60 1] iJf1~UU'U'I1ft'Uf1&iv1tJf11mlJ'j'j1Jlu~l'UlJ'j~iY'VlTImVlluf11'j. ~

~lrU'U.:Jl'U ff.:Jff~ (X =3.58) l'U'lJW~~Vlirml'U~iJtJ1tJ 30 'l11tJ1rtJtJtl1l iJf1~U'U'U'I1ft''Uf1&iv1tJf11)~ ..
ulJ))lJl'U\~ll'UlJ)~iY'VlTIm'Wl'Uf11)~lru'U.:Jl'U ~lff~ (X =2.99)~ .
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.
'W1J':h tJl(J'I.I'()~'WUfl~l'WVil!\9Ifl~l~ti'Wri~y.m'hrJj

q

Yi'fl''W'fI~~,()fll'mth~1l1'WJll'WmllJ~'W'fI~1'Wfll'iyh~l'W l!\9Ifl~l~ti'W ,()~l~Jjum'hflty~'i~~'lJ 0.05

hW'WUml'W~JjtJl(J 51-60 1.1 Jj'fl~l!'W'WYi'fl''W'fI~~,()fll'iU1l'i'i1l1'WJll'WmllJ~'W'fI~1'Wfll'i'l<11~1'W
q ~

{1'~{1'~(X =3.20) l'W'I.Iru~~'WUml'W~JjtJl(J 30 11!m!'()(Jflil Jj'fl~l!'W'WYi'fl''W'fI~~,()fll'il!1l'i'i1l1'W
cu q Q CU

Jll'WmllJ~'Wml'Wfll'i'l<11~1'W ~1{1'~ (X =2.92)
q

5. Jll'WVl~\9I,()'lJl!'I'l'W'W'lJil tJl(J'I.I,()~'WUml'W Vil!\9Ifl~l~ti'W ri~Vl~lli'JjYi'fl''W'fI~~,()fll'i
q

fll'i'l'l~{1',()'lJ{1'lJlJ~i1'W~'()(J~3 fll'i ftmll'l.l ,()~'WU fl~l'W~l!\9Ifl~l~ti'W ri~Vl~lli'JjYi'fl''W'fI~~,()fll'il!th

'illl!\9Ifl~l~ti'W~

Yi'fl''W'fI~

1. Jll'Wfll'il!ll'i'ill~

9J ""
2. ~1'Wfll'i'lJ'i111Hl'W

3. Jll'Wll'i~iY'I'lTIfl1'Wl'Wfll'i

lilll UWJ1 'W

4. Jll'WmllJ~'W'fI~l'Wfll'i

'I<11~1'W

9J
5. ~l'WVl~\9I,()'lJl!'I'l'W

"'Ifll'ifl'mn

o ~lflil1l1tytyl\9l1

o 1l1tytyl\9l1

o {1'~flil1l1tutul\9l1~ " "

o ~lflil1l1tytyl\9l1

o 1l1tytyl\9l1

o {1'~flil1l1tutul\9l1~ " "

o ~lflil1l1tytyl\9l1

o 1l1tutul\9l1
" "

o ~lflil1l1tytyl\9l~

o 1l1tutul\9l~
" "

N

58

201

23

58

201

23

58

201

23

58

201

23

58

201

23

X

3.08

3.41

4.13

2.91

3.05

3.48

3.10

3.11

3.66

2.82

3.02

3.25

3.11

3.23

3.41

S.D.

0.71

0.81

0.96

0.62

0.81

0.58

0.44

0.65

0.90

0.48

0.45

0.77

0.41

0.42

0.66

F

14.013**

4.681 *

7.980**

7.216**

4.005*
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.oS
f1l'H1f1 Ell

o ~lf1'"hu~rurul\9l~
" "

n

58

201

23

X

3.00

3.16

3.59

S.D.

0.34

0.45

0.65

F

13.691 **

'illf1\9lln~~ 4.11 N'flf11'jftf1Ell 'V'llJ':h f11'jftf1Ell'UtJ~'V'lUf1,nU~U\9lf1~l~n'W d~N'fl'l1Xlj

l1fY'Wfl ~~ tJf1l'Hl'lh nJU\9lf1~ l~ n'W tJ ~HiJU tJ~lflru~'j:t~ 'lJ 0.01 1\9W'V'lUf1~l 'W~iJf11'j ftf1Ell 'l 'W~ "

'j:t ~'lJ 'fl'~ f11ltJ~ rurul\9l~ iJfl:t U'W'Wl1fY'Wfl~~ tJf11'j utJntJ'fl' ~ 'fl'\9l( X =3.59) 'l 'W'U'W:t~'V'lU m 1'W~iJ
qJ U U qJ lU q

f11'j ftf1Ell 'l 'W'j:t~'lJ~1f11ltJ~tytyl\9l~ ljfl:tU 'W'Wl1fY'Wfl~~tJf11'jUtJ 'j ~tJ ~ lb!\9l ( X =3.00) IrltJVl 'ill'j'W 1

cl 'j) Qld
dlu'jltJ\9ll'W \9l~'W

1. ~l'Wf11'jUtJ'j'jtJ 'V'l'lJll f11'jftf1m'UtJ~'V'lUf1~l'W~U\9lf1~Hn'W d~N'fl'l1Xljl1fY'Wfl~~tJ~

'l 'W'j:t ~'lJ 'fl'~ f11ltJ~ rurul \9l~ iJ fl:tU 'W'W11fY'Wfl~ ~ tJf11'jU tJ'j 'j tJ'l 'W~ 1'Wf11'j UtJ 'j 'j tJ 'fl'~ 'fl'\9l( X =4.13)
q,J U U 'U qJ 'U q

'l 'W'U'W:t~'V'lUf1~1'W~ iJf11'j ftf1Ell 'l 'W'j :t~'lJ~1f11ltJ~ rurul\9l~ iJfl:tU'W 'Wl1fY'Wfl~~tJf11'j UtJ 'j 'j tJ'l 'W~ 1'W
" " ~

f11'jUtJ'j'jtJ~l'fl'\9l ( X =3.08)~ .
2. ~l'Wf11'j'lJ~mHl'W 'V'l'lJll f11'jftf1m'UtJ~'V'lUml'W~U\9lf1~l~n'W d~N'fl'l1Xljl1fY'Wfl~

~tJf11'j UtJ 'j 'jtJ'l 'W#l1'Wf11'j 'lJ~mHl'W U\9lf1~l~n'W tJ~HiJUtJ~ll'lru~'j:t~'lJ 0.05 l\9ltJ'V'lUf1~1'W~iJ~ "

( X =3.48) 'l 'W'U'W:t~'V'lUml'W ~Uf11'jftf1Ell 'l 'W'j:t~'lJ~ lf11ltJ~ tytyl\9l1 iJfl:tU 'W'Wl1fY'Wfl~~tJf11'j UtJ 'j
9J ,-

'jtJ'l'W\9ll'Wf11'j'lJ~mHl'W ~1'fl'\9l (X =2.91)~ .
3. ~1'W tJ 'j:tiY'Ylnfll'V'l 'l 'Wf11'jl9llIU'W ~1'W 'V'l'lJll f11'jftf1Ell'UtJ~'V'lUf1~l'W ~U\9lf1~ Hn'W

d ~ N'flhiu11fY'Wfl ~ ~ tJ f11 'j UtJ 'j 'j tJ'l 'W~ 1'WtJ 'j ~ iY'Yln fll'V'l 'l 'Wf1U 19111U'W~ 1 'W 11\9lf1~ H n'W tJ ~H iJ~

UtJ~lflru~'j :t~'lJ 0.01 l\9ltJ'V'lUml'W ~Uf11'jftf1m 'l 'W'j:t~'lJ'fl' ~f11ltJ~rurul\9l~ iJfl~U'W 'Wl1fY'Wfl~~tJ
U qJ U U

f11'jUtJntJ'l 'W~l'Wml:JJ~'Wfl~ 'l 'Wf11'j'l<1l~l'W 'fl'~'fl'\9l( X =3.66) 'l 'W'U'W:t~'V'lUml'W~iJf11'jftf1m '1'W~ ~ .
'j:t ~'lJ~1f11ltJ~ rurul\9l~ Ufl~ U'W'Wl1fY'Wfl~~ tJf11'j UtJ'j 'j tJ'l 'W~1'W tJ'j:t iY'Ylnfll'V'l 'l 'Wf11'j I9llIU'W ~1'W" " ~
~1'fl'\9l ( X =3.11).
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4.\Pi'1'WmllJ~'Wfl'J'l'l.Hll'i'thnu 'V'l'lJ':hf)l'iffmJl'Uel'J'V'll1ml'W~U\9lfl~l'Jtl'W ri'JrHl'll1

iJ'l1ft'Wfl~~elf)l'i Uunu'l 'W\Pi'1'Wfl11lJ~'Wm 'l'Wf)l'i'tlN 1'WU\9lfl~l'Jtl'W mh'JiJl1l:J'fflfltu~'i~~'lJ 0.01
~ u

~'Wm'l'Wf)l'i'tlNl'W 1:Y'J1:Y~(X =3.25) 'l'W'UW~~'V'll1fl'Jl'W~iJf)l'iffmJl'l'W'i~~'lJ~lWhU~tutul\9l1 iJ
~ q U U

fl~ll 'W'W'l1ft'Wfl~~ elf)l'i Uun u'l 'W\Pi'l'WmllJ~'Wfl'J'l 'Wfll'i'tll'Jl'W ~11:Y~( X =2.82)
~ q

5. \Pi'l'WrH'l\9lel'lJll'Vl'W'V'l'lJil fll'iffmJl'Uel'J'V'll1ml'W~ll\9lfl~l'Jtl'W ri'JrH'l 'll1iJ'l1ft'Wfl~~el

fll'iUU'i'iU'l'W\Pi'l'WrHl\9lelUU'Vl'W U\9lfl~Htl'W elVHiJl1l'J1:l1fltu~'i~~'lJ 0.051~l'J'V'll1fl'Jl'W~iJ
~ u

f)l'i ffmJ 1'l 'W'i ~~ 'lJ1:Y'JflilU~tutul\9l1 iJl'I~U 'W'W'l1ft'WI'I~~ elf)l'i UU'i 'iu'l 'W\Pi'1'WrHl\9lel'lJU'Vl'W1:Y'J1:Y~
qJ U U <U qJ q

( X =3.41) 'l'W'UW~~'V'll1ml'W~iJfll'iffmJl 'l 'W'i~~'lJ~lflilU~tutul\9l1 iJfl~U'W'W'l1ft'WI'I~~elf)l'iUU'i
u u

'iU'l'W\Pi'l'WrHl\9lel'lJU'Vl'W~l1:Y~(X =3.11)
~ q
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fll'J Y1~HH)'UbYlJlJ~]l'U(h:H.J'Vi4 tJ1~'Jl'U 'IJtJ'J'V'lUfNl'U'¥iU\91fl\9l1'Jtl'U ri 'J~ffl'll1'ih11'1''U'fl~~tJfn'J U'lh

l1JU\91t1~l'Jtl'U
'U

~ ""2. fll'Uflll'Ul111Hl'U

o 10 - 14

o 15 - 19

"o 20~'Ul1J

o 10 - 14

n

41

90

55

96

41

90

X

3.18

3.29

3.37

3.61

3.05

2.89

S.D.

0.71

0.72

0.93

0.91

0.77

0.77

F

3.585*

2.275

o 15 - 19

"o 20~'UuhJ

3.1'i'1'W1Jl~iYYlTIfl1'V'lh,!f111 0 ~1t1ill0

o 10 - 14

o 15 - 19

55
96

41

90

55

3.18

3.15

3.03

3.07

3.14

0.79

0.73

0.59

0.67

0.62

2.539

4.1'i'1'WmllJ~'W'fl'J'l'Wt111

r11'Jl'W

~
5. fll'W~fl\91tJ'UUYI'W

"o 20~'Wl1J

o ~lt1il 10

o 10 - 14

o 15 - 19

"o 20 ~'Wl1J
~ ,o \911t11110

o 10 - 14

o 15 - 19

"o 20 ~'Wl1J

o 10 - 14

o 15 - 19

"o 20~'Wl1J

96
41

90

55

96

41

90

55
96

41

90

55

96

3.29

2.88

3.09

2.84

3.05

3.25

3.18

3.23

3.23

3.08

3.11

3.15

3.27

0.66

0.48

0.50

0.50

0.49

0.33

0.48

0.42

0.48

0.42

0.44

0.51

0.49

3.831 *

0.270

2.462



59

1)ltl\9l1~l-:J~ 4.12 mltll~ftmJ1 'vnr;i1 B1t1-:Jl'W'lJtl-:J'V'lUf)-:Jl'W~l!\9lf)~Ntl'W ri-:JvHll11'iJ•. "
l1fl'Wfl~~tlm~ mhnJ1JJl!\9lf)~l-:Jtl'W lijtlVl1)l~W 11~'W~ltl~l'W ~-:J.u

<u

20 U~'W I u iJ fl ~ l! 'W'W11fl'Wfl ~~ tlf)1 'HI U ~ ~ u 1'W~ 1'Wmll! U ~ ~ U bY-:JbH1 ( X =3.61) 1'W'lJW~ ~
'U <:lJ cu q

'V'lUml'W~iJB1t1-:Jl'W~1f)ill0uiJfl~II'W'Wl1fl'Wfl~~t)mlllu~lul'W~1'Wmmunu~1bY\9l ( X =3.18)
q <:lJ 'U q

2. ~l'Wml'lJ~'VilHl'W 'V'l'lJil B1t1-:Jl'W'lJtl-:J'V'lUml'W~II\9lf)~l-:Jtl'W ri~vml11'iJl1fl'Wfl~~t)•

Y11-:Jl'WbY-:JbY\9l( X =3.09) l'W'lJW~~'V'lUf)-:Jl'W~iJB1t1-:Jl'W 15 - 19 U iJfl~l!'W'Wl1fl'Wfl~~t)mmUl~U
'U q q 'U

1'W$11'Wfl111JJi'Wml'Wf)llYll-:Jl'W ~lbY\9l (X =2.84)•
5. ~1'WVH1\9lt)'lJl!'Vl'W'V'l'lJil B1t1-:Jl'W'lJt)-:J'V'lUml'W~II\9lf)~l-:Jtl'W ri~v.lbll11'iJl1fl'Wfl~~t).



60

fll) 'Vl~b'l't)'lHnJlJ~ ]l'WVmJ~ 5 b'l'fll'Wfll'V'lfll) 'lhn'W'lJ t)~'Vn:rtl~l'W~U~tl~l~tl'W ri~l~,m'),Mih~ft'Wfl~

~t)fll) UUnuu~tl\9h~tl'W
'"

~ft'Wfl~

1. ~l'Wfll)uU))U
'"

'J} ""
2. ~l'WflwmvnHl'W

n

97
185

97

X

3.88

3.15

3.46

S.D,

0.75

0.77

0.63

7.652**

6.826**

o ~UB1J~~l'W

3. ¢{l'WU)~ff'Vl1ifll'V'l'),'Wfll) 0 ~'lJ1vn)
'"

~hil'W~l'W

4. ¢{l'WmllJJ'Wf1~'l'Wfll)

r\1~1'W

185

97

185

97

185

2.85

3.45

3.00

3.11

2.94

0.75

0.58

0.63

0.46

0.51

5.886**

2.823**

'J}

5. ~l'Wf<l~~t)'lJU'Vl'W
'J} ""

o f<l'lJ),111)
'"

97

185

97

185

3.33

3.16

3.45

3.02

0.42

0.45

0.41

0.44

3.010**

8.020**

. ,
d. &, 0 QJ d IQ,J

'illtl~l)l~'Vl 4.13 f<l~fll)fttlEl1 'V'l'lJ'Jlb'l'fll'Wfll'V'lfll)'Vll~l'W'lJt)~'V'l'Wml'W'VlU~tl~l~tl'W
, >I

ri~f<l~'),M~~ft'W f1~~t)fll)uU))UU~tl~l~tl'W t)vl~~l1mhl'lru'Vll~b'I'fl~Hh~IPl'lJ 0.01 ~~ '),'Wfll'V'l)'JlJ
'" u

'J} 'J} _ I "I 'J} "" 'J}" I "" "" '1 0 "" 'J}
U~~)lf.J~l'W (~l'Wfll)Uunu ~l'Wfll)'lJnnHl'W ~l'Wu)~b'I''Vllifll'V'lI'Wfll)~lt'W'W~l'W ~l'Wf1'JllJ

'"
~ '), 0 9J '1 Q,I dd. ~ 9J ~ d.

lJ'Wf1~ 'Wfll) 'Vll~1'WU~~~ 1'Wf<l~~t)'lJU'Vl'W) 1~f.J'V'l'Wml'W'VllJ'1;'Hll'Wfll'V'lt1J'Wf<l'lJ)vn)'il~lJfl~U'W'W
'", >I

~ft'Wf1~~ ~tlil'V'll1 tl~l'WYi~b'I'f.,)l'Wfll'V'lt~'W~UB1J~~l'W~~ 'l'Wfll'V'l)'JlJU~~)lf.J¢{l'W
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f11'j"'Vll9lbH)Ub1':lJu~hHweimJ~ 6 'j"lCJ'~'Utl~'VfWml'W~l!\9lf1~l~n'W ri~~H'l hnhlft''Wf1~~tlf11m'l.h·al- ~
, OJ

l!\9lf1\9l1~f1'W

\9ln 1~~ 4.14 f11'j"'Vl19lbl'tl'lJf111Ul!\9lf1~1~'Utl~~ft''Wf1~~ tlf1n mh 'j"U~ll! 'Wf1\9l1mlCJ ,~'U tl~'Vrwml'W~

OJ "" 'j"lCJ'~ ('lJ1'Vl) S.D. F'Vlft''Wf1\9l n X

1. ~l'Wf11mu'j"'j"u
,

0 '" 0 ,

~ 20,000 'YI'j"tl\9l1f111 109 3.20 0.73 20.195**

0 20,001 - 40,000 70 3.08 0.81

0 40,001 - 60,000 71 3.69 0.68
oJ

0 60,001 ~'W'U 32 4.15 0.95

3J "" '" 0 I2. 19l1'Wf11'j"'lJ'j"'YI1'j"~1'W 0 20,000 'YI'j"tl\9l1f111 109 2.85 0.77 16.395**

0 20,001 - 40,000 70 2.88 0.74

0 40,001 - 60,000 71 3.24 0.66
oJ

0 60,001 ~'W'U 32 3.76 0.53

3J U "" "" 1 '" 0 I3. 19l1'W 'j"~bl''Vl1ifll'W 'Wf11'j" 0 20,000 '1-ntl\9l1f111 109 3.07 0.64 15.892**

~lliJ'W~l'W 0 20,001 - 40,000 70 2.95 0.61

0 40,001 - 60,000 71 3.18 0.46
oJ

0 60,001 ~'W'U 32 3.81 0.72
3J .;, 1 '" 0 ,4. 19l1'Wf111uu'Wm 'Wf11'j" 0 20,000 'YI'j"tl\9l1f111 109 2.98 0.54 7.316**

0

'Vll~l'W 0 20,001 - 40,000 70 2.94 0.43

0 40,001 - 60,000 71 2.92 0.42
oJ

0 60,001 ~'W'U 32 3.37 0.53

5. ~l'W~b'l\9ltl'lJl!'Vl'W 0 '" 0 I20,000 'YI'j"tl\9l1f111 109 3.24 0.40 11.303**

0 20,001 - 40,000 70 3.01 0.51

0 40,001 - 60,000 71 3.25 0.33
oJ

0 60,001 ~'W'U 32 3.53 0.49.
0 '" 0 IfI1'V'l'j"1U 20,000 'YI'j"tl\9l1f111 109 3.07 0.42 27.194**

0 20,001 - 40,000 70 2.97 0.45

0 40,001 - 60,000 71 3.26 0.34
oJ

CJ 60,001 ~'Wlu 32 3.72 0.49
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'j)lfl\9l1~l~~ 4.14 vH'lf11'jf1tlEll 'V'l'lJ1l ~lVl~'lJtl~'Wl1fNl'W~U\91fH9iNtl'W ri~vHlh1'ij

'l1fl''Wf1wl'itlf11'j 11'lhnJU\91fll'i Ntl'W tl(h~ijl1Vfflrltu~ nlPllJ 0.01 1\91v'Wl1fl~ l'W~ij 'j lV l~ 60,001
~ u

'j/ _, I

1J1'Vl~'WlU ijfl~U'W'W'l1fl''WfI~~tlflUUU~~U't"1'~'t"1'~(X =3.72) 1'W'lJt\!~Yi'Wl1ml'WYiij~lVl~ 20,001
~ ~ q

- 40,000 1J1'Vlijfl~U'W'W'l1fl''WfI~l'itlfl1~UU~~U~l't"1'~( X =2.97) IrltlYl'j)l~t\!ll~'W~lV~l'W lPl~li
~ q

1. ~l'Wfl1mUnU 'WlJil ~lV l~'lJtl~'Wl1 ml'W~U\91fll'il~tl'W ri~vrn111'ij'l1fl''WfI~~tlfl1~~

UU~~Ul'W~l'Wfl1mU~'jUII\91fl~l~tl'W mh~ijl1vfflrltu~~~lPllJ 0.01 1~V'Wl1ml'W~ij'jlVl~ 60,001
~ ~ u

~ - ,
1J1'Vl~'WlUijfl~U'W'W'l1fl''WfI~~tlfl1mu~~u1'W~1'Wfl1~UU~'jU't"1'~'t"1'~(X =4.15) 1'W'lJt\!~Yi'Wl1ml'W<u cu <u q

~ij~lVl~ 20,001 40,000 lJl'Vl ijfl~U'W'W'l1fl''WfI~~tlf11'jUu~~u1'W~1'WflUIIUnU~1't"1'~
~ ~ q

( X =3.08)

2. ~l'Wfl1'jlJ~mHl'W 'WlJil ~lVl~'lJtl~'Wl1fl~l'W~U\91fl~l~tl'W ri ~vH'l111'ij~fl''WfI~~tl

fl1 'j IIU 'j 'j ul 'W~l 'Wf11'j lJ~ 111H 1'W1l\91fl~ l~tl'W tl~l~ ij iT Vffl rl tu~ ~~ IPllJ0.01 1 ~ v'Wl1fl~ 1'W~ ij
~ u

~ -
~lVl~ 60,0011J1'Vl~'WlU ijfl~ll'W'W~fl''WflW~tlfl1mu~~ul'W~l'WflUlJ~mHl'W 't"1'~'t"1'~(X =3.76)

~ ~ q

1'W'lJt\!~~'W11fl~l'W~ij~ lV l~ 20,000 1J1'Vl11!tl~lflil ijfl~II'W'W~fl''Wf1~~flfl1~ llU~~ u1 'W~1'Wf11~~
, -

lJ~m~~l'Wvll't"1'~ (X =2.85)
q

3. ~1'WU'j~ff'Vlilm'W1'Wfl1~~1IiJ'W~1'W 'I'mil 'jlVl~'lJtl~'Wl1ml'W~U\91fll'il~tl'W ri~vH'l

111'ij'l1fl''WfI~~tlfl1~ IIU'j ~u1 'W~l'Wu~~ff'Vlilm'W 1'Wfl1~~lliJ'W~l'W U\9lfl~l~tl'W tl~l~ijl1vfflrltu~
~ u

, ~
~~lPllJ 0.01 1~V'Wl1ml'WYiij~lVl~ 60,0011J1'Vl~'WlU ijfl~II'W'W~fl''WflW~tlflUUU~~u1'W~1'W~

u'j~ff'Vlilm'Wl'Wfl1~~lliJ'W~l'W 't"1'~'t"1'~(X =3.81) l'W'lJt\!~~'Wl1ml'W~ij~lVl~ 20,001 - 40,000
~ q

1J1'Vlijfl~1l'W'W~fl''WfI~~tlflUllUnu1'W~1'WU~~ff'Vlilm'Wl'Wfl1~~1IiJ'W~1'W ~1't"1'~(X =2.95)
~ q

4. ~l'WflJllJJ'WfI~ 1'Wfl1~'Ih~l'W 'WlJil 'jlV l~'lJtl~'Wl1ml'W ~U\91fl~Ntl'W ri~vH'l111'ij

~fl''Wf1~~tlfll'j IIU~~u1 'W~1'Wf11llJJ'W f1~1'Wfll~l1l~l'Wll\91fll'il~tl'W tl~l~ijl1vfflrltu~)~lPllJ 0.01
~ u

,~ ,

1~v'W11ml'WYiij~lVl~ 60,00 1 1J1'Vl~'W1U ijfl~U'W'W1'1fl''WfI~~tlfl1~uu~~ul 'W~l'WflJllJ:iJ'WfI~ 1'W~

fl1~l1l~l'W~~f!~ (X =3.37) l'W'lJt\!~~'Wl1ml'W~ij'jlVl~ 40,001 - 60,000 1J1'Vlijfl~U'W'W~fl''WfI~

~tlflUuu~'ju1'W~1'WmllJJ'WfI~1'Wfl1~l1l~1'W~1't"1'~ (X =2.92)
~ q

5. ~l'WvH'l\91tllJU'Vl'W'WlJil ~lVl~'lJtl~'Wl1ml'W~ll\91fl~Ntl'W ri~v'H'l111'ij~fl''WfI~~tlfl1~

Uu ~~u 1'W~ 1'WvH'l\91tl lJ 1l'Vl'W1l\91fl ~ l~ tl'W tl ~Nij 11Vfflrl tu~ ~~ IPllJ0.01 1~ V'W11fl~ 1'W~ ij 'j lV 1~
~ u

~ -
60,0011J1'Vl~'W1U ijfl~1l'W'W~fl''WfI~~tlfl1~uu'j~u1'W~1'WvHl\91tllJll'Vl'W't"1'~'t"1'~(X =3.53) 1'W'lJt\!~

~ ~ q
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19l1ff~ ( X =3.01)•
flril1 i~~ff~'lf1#l'-,h ~flElW~ri1'W'lJflfl[l'U'U~'Vlirfl'HW B'W'lh~fl'U'lJ#l1~ m~ fll~flfl'l:Jl•••

1. #ll'Wfll~U'lh~u
<u

~ ',,::::!IQ.I ,d .:::::.d ~.<:::::l.O

~[lfllHYflEl1 'Vl'lJ11 'lJfl[l'lJ\9l1'U~1~'VHlff\9l~fl11'lJflfH'\1'WI'Vl:lJ!\9l'lJ 1I1'W1'W 122 fl'W•

91 '"
2. ~1'Wfll~'lJ~'\1lH1'W

& l.<::::lIQ.l ,d .:::::.d.d.::::::.o
~[lfll~fl'fl'l:Jl 'Vl'lJ11 'lJfl[l'lJ\9l1'U~1~'I'lllff~~fl11'lJfl~l'\1'WI'Vl:lJ!\9l'lJ 1I1'W1'W 126 fl'W·

91 I '"

I'U1'lJl'lf1~m '\1lH1'W

3. #ll'WU~ ~iY'I'lllfll'Vl 'l 'Wfll~~ll'W'W ~1'W

& 1t:::!1Q.! ,d. ~d d.:::::.o
~[l fll~ fl'flEl 1 'Vl'lJ11 'lJfl [l 'lJ\9l1'U~N 'I'lll ff~ ~ fl11'lJ fl~l'\1 'W1'Vl:lJ!\9l'lJ 1I1'W1'W 122 fl'W•

rl~I~'W~'U~[l~ 43.26 i~~ri1'W'lmullff~~m1'lJrl~I~'W11 nfll~Ui''lJ ifl~ ~ff~N 'l'WfllmU~~UlI~l'11
u <u

"
'l ti'U ~ ~ iY'I'lll.fll'Vl 'l 'Wfl n ~ 11U 'W~ 1'W~ ~ 'W II~ I9i'U~m ft~l1m I'Vl~ 1~ 'l 'W'lh ~ll ~ fl'U 'U~ fll~ II U ~ ~ U

<u

" .
~~'lJ 'lJ~ 1 'W1l~ iT ~ 1:J [l ~ \Pi 1 II [l ~nfln Iff'W'Ull 'Wd1 'I'lfl''I'l. fl1~ [l ~ i'W \9l'U'W'U'U~I'Ufl ffn [l ~ fl1~ 1'¥i'lJ

I I I , 'j)

Ifl~ 'U~'l ~rl1ir m 1'WYi n U ~~ iY'I'lllfl1'Vl'lJ1flfl111-W'UI'¥i'lJU~ ~ iY'I'lllfl1'Vl'l 'Wfll~ ~ 11U 'W~1'Wir 'Wl'U~

91 ~ 'l 04. ~1'Wm1'lJ'lJ'Wfl~ 'Wfll~'I'll~l'W

& , .<::::l , Q.I I .d. .<::::::to d ~ .<:::::l. 0

~[lflnfl'fl'l:Jl 'Vl'lJ11 'lJfl[l'lJ\9l1'U~1~'I'lllff~~fl11'lJfl~l'\1'WI'Vl'lJI\9l'lJ 1l1'W1'W 127 fl'W.
'" .?I 91 '1 ''l' '" d, .1 A I 0 'l 91 91"" II) ''''fl~llJ'W~'U~[l~ 45.04 1~~ff1'W '\1UJllff\9l~m1'lJfl~l'\1'W11 fll~lllJ~~lJ'I'll '\1'Vl1fll'Ullfffll'lJ'lJfl11'lJ

U <u <u

~'Wfl ~ I'Vl~1~ fll~ dj'Wl'U fl'lf'Wll[l~ i'i1 ff1'\1 flllll\9lfl~ l~tl'W ~fl11'lJ ~'Wfl ~'l 'Wfllnl N 1'W 'Vlirm1'W1m ~

I 'l91,.j 0' 91 .1'" 11)911 '" ~

11\9l'Wl'U~ll~tlfl '\1'U'Ufll'W'U~1I1fl'U~flm \9l'U~fll~lJ~'lJ [l\91'U'W1\91ll[l~1 ff'W'Ull 'W~ 1111fl1~ 'lJfll~ 1'Vl'lJ~1'W<u
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, , "
:lJlflfl11 Cl~fl 'W 1~ tltll 'il fd\nJ ~ih,']Clm.w:JJl ~ fl 'H)~i'tJ'vnlm 1'Wff1'Wlfl 'WU UCl~~ fl~ li~ff1 N 'IJ1ill

~ u

rl1~~ 1'illM'tl1J'Vnrm1'W~1'W

5. Jl1'Wv-lCl~fl1JU'Yl'W

'" ~I ')J "I' '1' '" cl • ')J '" '" '" .1'"fl~l u'W 'j fltlCl~ 43.62 !~tlff1'W !11tyH ff~~fl11:JJfl ~m 'W11 v-lCl\9lfl1JU'Yl'W~l'Wl~ 'Wl~fl'W fl1'j:JJfl1'j u 'j 1J

\9l1:JJ~mj ru~~1'WUCl~fl11:JJff1:lJlHl 'bJl 'lftlltl~l'W rl11111Jv-lCl\9lfl1JU'Yl'WJl1'Wff1ff~flU fl1'jfl~ 11'
q



,
""'UfIfI 5

tl1'jftfl'l:lll~fJ~ '¥1fl'UA~'UfJ~'VfWfl~l'UlJ~£l'Vl 'Vlfl'VlAfJ{UfJl'ji''U ~ltl'fl (lJ'l11'l1'U) ~fJ

fll'j Uu'j 'j u: mill ftfl'l:lll'Q 'I"I1~'I"Ilrfl~l'U ff~tl'fl~l'U 'Vli''I''IfJ1mtl~flm n l\9lmJ 'j ~ f1'~fll~tlftfl'l:ll"'fl'U A~'" .
'I ')J "l ')J .1.1 ')J "" ')J.I "" "" 'I 0 ""'Utl~lJAmm 'U 5 'fl1'U AfJ 'fl1'UflUUlJ'j'jlJ 'fl1'Ufll'jlJ'j'l11'j~1'U 'fl1'UlJ'j~f1''Vllifl1'1''1'Ufll'j'fl11'U'UHW. '"

~1'Uw:l1mr'U A~'I'Ufll'j'Y11~1'U ll~ ~~1'UvHl\9lfJlJ II'Vl'U~iJ~ fJfll'j UU'j 'j U'ill fli' ~1f1'l'l1f) 'ill1l'UlJ~£l 'Vl~1tl'fl'" ..
" " .

'l'Ufll'jftfl'l:llAi'~f1 Nftfl'l:l11~I~tlfl'l"lirfl'n'U1J~£l'Vl 'Vlfl'VlAtl{Utll'ji''U ~ltl'fl (lJ'l11'l1'U)
'", iI 31 'j/

l'Q'I"I1~i1ualr~~1'U ff~tl'fl~l'U 'Vl1'1"1fJ1mfJ~flm '¥1~'j~~lJ ~ualr~~l'UU~~ ~lJ~'l11'j ~1'U1'U'¥1~~'U 282
d I Q.I' 0 'jJ 'jJ I1l 'jJ ~ ~

A'U ItJ'Ufl~lJ\9l1fJfJ1~ 'Vl1fll'j'j1m1lJ'UfJlJ~ !'flfJ'l'l1UlJlJf1'fJlJtI1lJ U~~ l'flUlJ1Jf1'tllJmlJA'UmmlJ'Vl~. '"
1tlfJ~~ 100 U~1~~U1~tllJ~ lU'¥llfll'jU'j~lJ1~vW !'flfJ'li'1ummlJ SPSS for Windows rl1'l1i'lJf1'()~

'"
~ 'Ii''l 'UflU 11m 1~11~tllJ ~ ~ fJ f111 fJfJ~~ f11l'Q~ fJ f111ti fJ~llJ'U m\9l 'j 1i1'U f11 t-test ll~~ f11 F-test'" ..

"W 'j~~lJirfJrl1f1ty'Vl1~f1'()~i1'j~~lJ 0.05 ll~~ 0.01 vWfll'jftfl'l:llf1'~Ul~~~ij
y ,

1.1 'U~nJtltJ1U'lJAAtl

flcilJ\911fJ~1~~11l'UI'l"lflmu~iJ~1'U1'Umflw,hl'l"lfl'l11fJ ntl1fJ'j~'l1i1~ 41 - 50 tJ iJ. " .
" .

tl1'jftfl'l:lU~~lJU~illill1\9l~ nfJ1fJ~1'U 20 iJ~'U1U ~1'U1'Umfli1f1''fl 'jfJ~~~m~tliJtl1fJ~l'U'j~'l1iNeI u q q ~

10 - 14 iJ ri1'U'lmynf(t11'Ufl1'1"1fll'jYi1~1'Ul1l'U~ualr~~1'U rl1'l1i'lJ'j1fJl~~fJ!$ifJ'U 'I"IlJi1 fl~lJ\911fJ~1~

~iJ'j1fll~l'Q~fJ~fJl$ifJ'U 20,000 1J1'Vl'l1~fJ~lfli1 n~1'U1'Umfl~~'fl 'jtl~~~m~fJ n'j1fJl~~fJ!$itl'U

40,001 - 60,000 1J1'Vl

1.2 nffUA~'Uf)~'VtumlU'lJ~<M't1't1ff't1 Af)4tlf)!'i~U ,ihn~('il'YI1'l1U) ~f)fll'i!!tl'iJtl

H~ tl1 'j ftfl'l:l1'1"1lJ i1 'I 'UfIl'l"l 'j 1lJ fl cilJ \911tJ~N n '¥1fl'UA~ ~ tl flU IIU 'j 'j U 'I 'U'j ~ ~ 1J. '"
lllml'l 'il1'flmrlfJVI'il1'jW111l'U'jlfJ~1'U 'I"IlJil flcilJ\91'Jtl~NnA11lJ~'flI-M'U 'I'U'j~~lJ 1llml'l 'il'Vlfl~l'U 1'flfJ••
'I'U~ 1'Ufll 'j UU'j 'j U I1l'U~ 1'U~ flci lJ\911fJ~1~IllU u'l'il~ 1fJf11l'Q~ flf1'~f1''fl'j fJ~~~m~tl ~ 1'UH~ \9ltllJU'Vl'U

qJ q cu q

~1'U u'j~~'Vlnfl1'1"1'l'Ufll'j~1l'W'U~l'U ~1'Ufll'jlJ~mH1'U u~~~1'Um1lJ~'UA~ 'I'Ufll'jYil~l'U \9l1lJih~1J

IrlfJVI'il1'jW1'I'U'j1fJ~~It)fl'fl'UfJ~'¥1fl'UA~'Utl~'I"Iirm1'UlJ~£l 'Vl'Vlfl'VlAfJ{UfJ!'j i''U ~ltl'fl (lJ'l11'l1'U)~tltl1'j
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1.2.1 ~l'Wtlll"nU'nu 'V'l'lJ':h flri:lJ19l1mh~ih1f'1''WfI~t'Wn:~u'timjl'ill9ieJtllmul"
'" .

,I'JI ,I ,I dt "" ?I 'JI • 1 "" • d 'JI 0 'JI o<!I
l"lJ~l'WtllmlJl"l"lJ l:lJeJ'V'l'illl"WlllJ'Wl"ltJ'lJeJ 'V'lU11 fl-n:lJ\9l1eJtJl~m'W~1tJ 'ill'W1'W 2 'lJeJ fleJ "'V'll"U.'Vl'W
qJ QJ q q

.::::::..::::::. 0 3J cl ~Q.I 0 QJ cl ;K d
TCfl'Y'if1'il 'V'l.f'I'.2542 'Vllt'Y'itlll"nUl"l"U 'Vlf'l''VlJU'WUl'l:j'Vl'illfl~ll"1'IJ'W'' n-n~ "tllmUl"l"U 'Vlf'l''VlJUW'I-n:lJlf)

'" '"
'jJ ~ lfJ ..• I I 3J '}J.<:::to I Q,J I lfJ I '6) 0 'JJ ~ I d 3J

'illfl'IJeJ\9lfl-n~'Vl1 !lJ11~1tJtlll"fllUl"tlll" (GATS)" fl-n:lJ\9lJeJtJl~ !:lJn'W!'il 'ill'W1'W 2 'lJeJ fleJ "'Vll'Wm'W~1tJ•
num.j'WntiU'Vltlll"~I"lJ'W In'iltlll" 1'Vll"fI:lJ'Wlfl:lJ~1-11 t 1fntlll" UUl"l"U 'Vlf'l''VlJ~'Wu~Il'Vl ~ln~ n-n~u~Il'Vl

'"

1.2.2 ~l'Wtlll"U~'Y'i1l" ~1'W 'V'lU',h flri:lJ19l1eJdNnr1'f'I''WfI~1 'Wl"~~U 'tin'llt 'ill9ieJflU•
_I _I'JI "" dt "" ~ 'JI • ''''' , 11) 1 "1 G] 'JI l' G] 'JI

nlJl"ilJ~l'Wtlll"'IJl"'VilHl'W l:lJeJ'V'l'illl"Wll'IJ'Wl"ltJ'lJeJ 'V'l'IJ11 fl~:lJ\9l1eJtJl~ !:lJn'W!'il !'W'VJfl"l 'lJeJ !~tJ !'W'lJeJ

, G] 11)'JIG] 'JI 'JIG] dt ,I _I "" "" ""?I "" "" 11)'JI?I 1 d

"'lJ1TCflHlltJ!'W U:lJ'il.'Vlf'l''Vl. !~ !'Y'ifl11:lJ1, !'\.meJ~tll'HllJl"1,lJ'illm~pbY1'Y'ifl'illlJ'WUl'l:j'Vl !~llJ'WeJtJl~~"

'V'lU'h~'W,reJ~flri:lJ19l1eJd1~ 'tin'llt 'il~1tJ~lm ~tJbY~bY~. '" .
1.2.3 ~1'W Ul"~iY'Vlnfll'V'lt 'Wtlll"~ll'W'W~l'W 'V'lUil flri:lJ19l1eJdNnr1'f'I''Wfl~1 'Wl"~~U•

'tin 'llt 'ill9itJtll'mUl"l"U~l'W Ul" ~iY'Vlnfll'V'lt 'Wf)1l"~lliJ'W ~1'W lrlm~'illl"W ll~'W l"ltJ~tJ 'V'lUi1 f)ri:lJI9l'H)d1~
'" .

lM'W~1tJ ~1'W1'W 2,rtJ ~tJ "tlll"Vi1~1'W'lJtJ~vi1'WeJdt'WbYfll'V'ltllm'li~,j'W\9l-ntJ~nm" n-n~ "vil'W'tiiT'Wt'il
'"

'1'Wtlll"U~'Y'i1H1'W'lJtJ~flW~~U~'Y'i1l" U:lJ'il.'Vlf'l''Vl.'' bY1'W,rtJg'W "l 'V'lUi1 fl~:lJ1911tJd1~nfl11:lJ~~lM'W'1'W

n~u'timl1'il

1.2.4 ~1'Wf111:lJiT'WfI~ '1'Wtlll"1-11~1'W 'V'lUi1 flri:lJ19l1tJd1~nr1'f'I''W fI~l 'Wl"~~U 'tin 'lll 'il.
I9itJtlll"nUl"l"U~l'W fIJ1:lJiT'WfI~ '1'Wtlll" 1-1N1'W lrltJVl 'illl"W ll~'W l"ltJ,r tJ 'V'lUil flri:lJ19l1eJdl~l M'W~1tJ 1 'W,rtJ

'" .
I I I 'j/ ,

"vi1'W~iYfln~1-nnrt~ 'tiu'W '1'il'1'WiY~'¥i'il~ln~~'W '1'WtJ'W1f1\9l'IJtJ~\9l'WltJ~" bY1'W,rtJfl'W G1 'V'lUi1 flri:lJI9l'H)dl~
'" I •

nfl11:lJ~~lM'W t 'Wl"~~U 'tin 'lll 'il

1.2.5 ~1'W Hrt\9ltJun 'Vl'W 'V'lUi1 flri:lJ19l1tJdl~nr1'f'I''W fI~'1 'Wl"~~U 'tin 'll'1'ill9ieJtlll" UUl"•
1,U~l'WH-n\9ltJUn'Vl'W lrltJVl'il1l"Wll~'Wl"ltJ,rtJ 'V'lUil fl~:lJ19l1tJd1~lM'W~1tJ ~1'W1'W 3 ,rtJ ~tJ "f)1l"UUl"

"l"U 'Vlf'l''Vl.1-11'11fvi1'W '~f ul1'W l$1tJ'W:lJlfl~'W f)i1l~:lJ" "vi1'W~~il 'tiil 'il~U n{j'~~l'W eJd'Y'i'll1tJ~1'W l~
'" ~ '"

flltJ '1'WU:lJ'il. 'Vlf'l''Vl.'V'l'Wfl~l'W 'il~n~l~l~'Y'i ~tJ H-n\9ltJUn 'Vl'W'tin\9lfll9il~n'W" Urt~ "tlll" UUl"l"U 'Vlf'l''Vl.1-11'11f
'"

bY1bY~tlll"~lfltJ'~fUrt~rt~" f)~:lJ19l1tJd1~ 'tilM'W~1tJ'1 'W,rtJ "'Y'i1fl U:lJ'il. 'Vlf'l''Vl.nl m ~f)1l" Early Retire

~fl vi1'W~~il'il~l,rllm ~tlll"" nrt~flri:lJ19l1tJdl~ 'tiu'lll 'il'1'W,rtJ "Hrt\9ltJUU'Vl'W~ '~fu 1 'W1I'il'il{j''W!~'W' U••
\9l1:lJfl11:lJ{ fl11:lJbY1:lJ1'if) '1'Wfl1l"uB{j'~~1'W"
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""1.3 fl1~'t1~in)'lHT'!J'!J~!l'U

ff'lJ'lJ~] 1'Wtll'j 1~(J Atl J:tf1£lw'~bYl'W'lJflfHl'Utl~'V'I'Wf1,n'Wl1W91f1~1~tl'W bY~H~'..rn

'l1ft''Wfl~~ tltllm'lh nJU\91f1~l~tl'W Hrltll'j'Yl~fftllJ'W'lJ'-jl J:tf1£lw'~bYl'WlJflflrl~l'W m(J tll';jfff1£ll
~ q q

bHll'Wfll'Wtll'j111~1'W Url~'jl(J l~ 'Utl~'Wt!ml'W~U~f1~l~tl'W bY~Hrl,..rn'l1ft''Wfl~~tltll'j mh nJu~f1~h~~

Hrltll'j fff1£ll'WlJ111~(Jfll'W'jl'lJ f1~'lJ\91ltl~1~n'l1ft''Wfl~~tltll'j mh ~'lhl1f11] 1ffll1 n~!1:l'W

lJ~fl'Yl~ltl~ tl~' 'W'j ~~lJ l~ml'l ~ l~mrltlTI~nw'l!1:l'W 'jl(J~l'W 'WlJ11 mim'lltl~1~nfll1'lJ~~!~'W
~ q

'l 'W'j~~lJ '~U tl,~'Ylf1~1'W1~(J' 'W~1'Wtll'j mJ 'j'j1J l1:l'W~ 1'W~f1~'lJl9lltl(h~ '~utl'l ~~l(J~lm ~(Jff ~ff~
q cu q CU Q

'j tl~rl~'lJ1A tl ~ 1'WHrl~ tllJU 'Yl'W ~1'W'lhdr'Yln fll'W 'l 'Wf11'j ~ll U'W~1'W ~1'Wf1nlJ~111'j ~1'W U~ ~

~ 1'Wfll1 'lJ~'Wfl ~'l 'Wf11'j 11H 1'W ~ 1'lJ~ 1~lJ tl~H h~~1'lJJ:tf1£lw,~ bYl'WlJfl fl rl 'Utl~'WiT ml 'Wfl'W
q

3.1 .u8!tf'U8U'U~1'Ufl1~'lh~ttfl1~fltl'tJl 'ill,r
~ '3J I '3J

~1f1tll 'j fff1£ll 'l 'Wfl1~ij 'WiT ml'W n 'l1ft"I..! fl~ In(Jltl'lJ fll'W 'j 1'lJ'Utl~ fll1'lJ ~~! ~ 'W'l1~ 5

~1'W ~tltll'j mh ~1J~1f11] 1ffll1 n~!rJ'W lJ~fl'Yl ~ltl~ tl~' 'W'j~~lJ I~U tl'l ~ !rltlTI ~nw,ll 1:l'W';j1(J~1'W

'WlJ11 f1ci'lJl9lltl~Hnfll1'lJ~~!~ 'W'l 'W';j~~lJ1~ u tl'l ~'Ylf1~1'W 1~(J'l 'W~1'Wf11';jU1J'j ';j1J l1:l'W~1'W~
q q ~

" "~~l~'W 1~11 Hrl~1f1f11'j fff1£ll 'l 'Wfl1~ij 'WiT f1~1'WbYl'W'lmy!n~fll1'lJ l~u tlh~tl
.Id d." J d1 'JI "" d •••• 'JI '1 d

tll'jlUrl(J'WU1Jrl~'Yl~~lf1~'U'W G}f~fftl~flrltl~f1lJ'Ylq£ltl'Utl~ Wtll!lJtll'Yl (Herbert) (m~ !'W1l1'W,2545:17)

l'Yl'W'W'W'lJl:ijtl~U'lJ'W(e1'l~'W)"ll'tll, 2542:20) tl~w' 1f11l'j'j'lJ (e1'1~''W1l1ij, 2545:17) ~1(JmI9JHrl~11!rltl

n fIl'i 11J~ tJ\W 1Jt'l~ lIflfl t'l1l~ In~fll111 f1~ 1~ tlWJ1111~ ~'Wfl ~1Jt'ltl~ ntJi ~ l~tJltl'lJ ~ l'W lIfl fl t'l
q q
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I \I 'j \11191B 'j B ~I~ B II 'fl f11tJ ~ tl 'Ufl 1 11J~ ~ II 'fl ~ f11'j tJ 'j ~ il tJ 'j ~ 'UB1Jfl 'U'l 'Uf11'j tJ f'U tJ 'j ~II 'U1 'VI1~'l 'U
q

f11'j ltJ~tl'UlltJ'fl~B~rlm 11'fl~lrlBijf11'jtJ~U~~l'U 'tJBf1 6 I$lB'U'li'1~lnr1 N'fl~ '~\I~11:l'U' tJ'l'Ull'U 1'V11~
I :i.I I I

Vi ~ ~'U ~ 1 tll 'l1\91N'fl Vi 11'Vl '!! f1~1'U1~1Jij fl 111Jlfl tl~'U II 'fl ~ {{ 'Ulfl tlfl'U ~ f1IJ w,~ ~1'UtJ 'j ~ f1B'U fl'U \I ~
q q

, "~ Q.I do C:l. .di
fl mtlfl 111J1\91f1m 1 'fl'VIlf1~'ll'U

3.2 .utHtf'Uf)H'U~''Um'j~t1IJlf1~~~f)'U

& 'l ~ J' 3J~ 'l 9J , Q.I I rI '" I d Q"I Q,I fJ/
f11H1'f1IJ1 'UflH'U Nfl'f1IJ 1 'Jl'f1rl1J\911B tlN \9111Jlf1w'CV1 \l1f1lJ'j~'Jl'lm 'VI~ ~f1~~ 1'U

'" q

'VIf'Vltl1mB~f1m ~1'U1'U 282 fl'U ~~'l11f1~11J1'jtl'l11''Vl'!!m1'U'llB~'U~f1'V1 'VIfl''VIf1B{tJBl'ji'U ~lfl~

(1J'l11'Jl''U) ~ ~'l11J~\91B'Ull 'U'U~B'Um1J'~ \ldh 'l11'~11J1'j tl'VI'j 1'Ufl111J~~1 M'U~'l ml't~tl~fl111Jl1:l'U \I~ ~

~ d. ~ .dl ~ cr d & QJ QI <;oJ 9J QI (/

mf1'll 'U B f1'VI~ f11'j fl'f1IJ 1fl H 'WIll 'Uf1Ufl'f1IJ 1 lU 'Vl1~ 'Vl'Um 1'U 'l 'U~ ~f1~ ~ 1'U 'VI'j 'Vltl1f1'j B ~fl f1'j

"" "N'flf11'j ftf1IJ1B1\11~'U \I~ ~lU 'Vn~ 'l mh'U 'llB~'Vl'!! f1~1'U'l 'U-ff ~fl~~l'U ill 'I'll'!! 'U ~~'!! 'U fl1'jijf11'j 'll tl1tl

'llB'Ul'll\91f11'jftf1IJ1'l11'mB'Ufl'fl1J'VIf1ff1'U~1'U'llB~'U~f1'V1'VIfl''VIflB{tJBl'ji'U ~lfl~ (1J'l11'Jl''U)
q q

3l , I I

'l 'Uf11'j ftf1IJ 1flf ~19iB, tJfl 1'j ijf11'j ftf1IJ11'1111tJ 'j ~'U G'J Vi ij N'fllf1tl1,r B~fl'U f1n II tJ 'j 'j tJ
'"

\11f1f ~1~1'l1 f1 \II ~ 'U'U~f1'V1~ 1fl~ lfi1J 1~1J 1'lf'U fl 111JVi ~'VlBh 'l 'Uf1UtJ ~u~~1'U 'll B~'Vl'!! f1~1'U

fl111JVi~'VlB'l \I 'l 'U~1'U~1~~f11'j19i1~ G'J ~ '~f'U I~Bl~'UmB'Ull'U 1~~I~tl1fl'Uil\llltl~ijl9im1fl''Ufl~'llB~

Q,I l.r]3J I J
'Vl'Um1'U I~Btl1~fl'jB'Ufl 'fl1J1J1f1'll'U

q
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1J11W1Uf)'UJ
q

" .
mlJ1JUI;mn:j l!'\..rJ'VlvJm).u~I'1;j€l;jflmfhtlu~l!~B~)~ lij€l 20 fU.I. 25421~v'fIw~€l'Um)lJm)

" 'lI •

~ Q.I ~ (/ 0 Q.I .o=::t,

'W'il1)W1l! 'U1'VlNm) 'il~\9l;j€l;j'flmmf)u~l!~€l~) ~ 2542
'lI

2542

~ ~ q t! OQ.l~tI

l'Vl'W'W'UlJllJ€l;jl!lJ'U l!~~~1;j ~1))W 'Y'IqV1fl'i'iUB.Jrltn'i f)~;jl'Vl'WlJ'I11'Um ~l'Uf)'WlJ'W

l'VlV1WJ'U1'W1tJ'lf2529

li1ii ft'1l'il'jUi "11ft''U'fI~~n~€lmmunu'U€l;j'WUf);j1'U€l;jflm) 1'Vl)fY'W..1U11;jU)~l'Vlft'l'VlV(1:Y1Uf);j1'U
" 'lI

G] I ~ 9J 'J}3J .<:::to Q.I rI

mty) m)ft'f)fJ1'f1'U'fIJ1~1V\9l'Ul€l;j lJ'I111'VlmMlf1fJ\9l)ft'1~\9l) 2545

~)Yr'U,r lmif)~ "m)~htJ'Uf)nl!u))uf"'l~l11n'il ~f)fJ1m'W1~m& : U1£l'Vlm)U'Ul'VlV ~ltl~"
• 'lI ~

l'VlmtJ'W'UTIU'jUiUl1U'j'l11) li) n'illJ'I111JWcVI\9llJ'I111'Vlm~Vli) )lJft'l~\9l{ 2534
" " .

" .
UUllinlJ n'ilU1~lU'j~'Vl,r 'i:i:IVfJ'l.lJHtn'ij1ffJ'YI1.J11.JrlUffliJ'V11 .wlJ~'fIf;j.yj 5 m;jl'Vl'WlJ'I11'Um

q u q q

1Jtyl1V;j 'U'il)ff~~ fl1'ijm'il:i:tf-GmJ,,7Utn'ijijfJ rvW7.;rtl'iUfl'iutilf~fJ1t1 SPSS f)~;jl'Vl'WlJ111'Um

VJiYmYl~'Ul\9l€l{m).wlJ~ 2533

1Jft'1)) W l'il\9ltJ~1'U;j~\9l "11ft''U'fI~'U€l;j~U1 111)'U€l;jm)U)~U1'U 'fI)11m;j~€lm) l!U)~ Uf~l~l11 n'il"

1'VlV1tJ'W'UTIu'j U1U11U'j '111)li) n 'illJ'I111JWcVI\9l lJ1111'VlV1~mf)fJ \9l)ft'1~\9l{ 2539
" " .

'WTVl'W6u)w~m)l'il1U1 "11ft''U'fI~'U€l;j'Wum1'UU\9l'Vl.~n~€lmmU))U€l;jflm" m)~f)fJ1ri''U'fI11
'lI " 'lI

3J .<:::t. Q.I rI
~1V\9l'Ul€l;j lJ'I111'VlV1Mlf1fJ\9l)ft'1~\9l) 2541

)1& D~i'VfJ(;j "ml';l£J~ 9 m)~~1ul!(;j~m'j~~~eJ~eJ~1)1'Ut);jflm'j" 1'U WfliJ'1'itn'iiJ'BUVVl1'1f1fl1'i

OJ t! Q..I' t! I j) .ct ~ e:::.\ cv
fJVltn'iB.Jrltn'ilm:i:'YI'i'Y'lfJ1fl'iUUtlfJ l~lJ 1 11'U1252 'U'U'VlU) ~1'U11'lf11'Vlmm)'il~m)

q •

<i/ 'JJ 'JJ 'JJ ." '" 0'

(lJ'111'If'U)" m)ft'f)fJ1'f1'Um1~1V\9l'Ul€l;j lJ'I111'Vlm(;jmf)fJ\9l)ft'1~\9l) 2542

~lV'fj1'j Ul'U 'tV "mllJil~l M'U'U€l;j'Wum1'U~€lf)nufu 1'fI'j ;j~~ N€l;jflm~lviYw~€l'fj'U 1m) 'Vl'l11)

l'VlV ~ltl~ (lJ'I11'lf'U)" m)flf)fJ1ri''U'fI11~1V\9l'Ul€l;j lJ'I111'Vlm~mf)fJ\9l)ft'1~\9l{ 2544
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111 0 Q.I & 'j) 'jJ 9J ~ Q.I rI
l'VW) 1I1fWl" fl1'Jft'fl£jlfl'Uflll~l(J~'Ulf).::J lJml'YI(J1J;Wlfl£j~'Jft'1'ffm 2543

'ffUmlli'Ul 'V'Il.::J.::JllJ"fllllJm~'l"'j'1.::J'Utm~'U1m'J'J~~'Uflm.::J ~iJ~tJfl1'JI1J~(J'Uu1JJ;'l.::JtJ~flfl1'Jfl'JW:
• <U

o Q..I ~ rI
'ffl'Ufl'V'llJ'V'I'YIft''YI.2543

o Q.I ~ rI
'ffl'Ufl'V'llJ'V'I'YIft''YI.2543

----. 11l/-HU 'l.h:i:d ill 2543 'lJB.JflW:i:fl"i1Ufn 1B.Jrl fln T'Yl"itf'tYnmh '1.h:i:rfm7 rill. 2544

tJ'JW fflli'J'JlJ fnnVm'U1B.Jrlfl1A~Bfn1AU;il/'UmJ".J 'ffl'Uli")j"li'YI(Jlfl1'J~~fl1'J.
lJmi'YI(Jl~(J'ff 1'Ul1(Jli'j'j1J1~'Jl")j" 2530•

B")j"{Jl 'YI'J.::JVj'VrlPJltJ"mllJ~~lll'U'UtJ.::J'V'IUml'U'U~r1'Y1fl1'JU'Ul'YI(J~ltl~ (lJm")j"'U) ~tJfl1'jII1J'j11J

Q.I~.<::::l & 'jJ 9J'3J ~ Q.I rI
'Ji1'ffl'l1flll" fl1'Jft'fl£jlfl'Uml~l(J~'UltJ.::J lJml'YI(J1Mlfl£j~'Jft'l'ff~'J 2542

~r1(J iHty i~ if.JflUj'YIlJ1U1:i:Qflff fl~.::JI'YI'V'llJ'l11'Umh~VjlJ.witJl~(J'U'ffi~{ 2519

Allport, W.G. Altitude Handbook of Social Psychology Worcester Clark University, 1935.
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Reliability

****** Method 1 (space saver) will be used for this analysis ******

R ELI A B I LIT Y A N A L Y S I S seA L E (A L P H A)

Reliability Coefficients

N of Cases 30.0 N of Items 24

Alpha = .8046
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mJ'Ui;f8'UtlltJ

<!i
!'jM

nAUfl~'U8~'ViUfl,nU'UjiY'fI'fIA'fI fl84U8!'j~'U ,ihfl~(1l'l11'lfU) ~8fl1'j!!U'j~U:

'j/ 'j), I

Q.I .<:::! Q.I 0 ~ ~ 'jJ.<:::! Q.I Q.I I:'::l. Q,I

U'lJ 'lHHJ 'lJfl 11m 'lJ'lJ'U11~ 'VI1'U'Ul'Wen 1'lJ 1 1lJ 'Ut) lJ rt l fl tl1fl 'lJ11ff'U fl \91'Ut) ~'W'Ufl~ 1'U
'"

'lJ~l1l1l1ffl1 flt){1Jt)l1~'U ~ltl~ (mn'l$'U) ~t)fl11u1Jn1J:mtlHYfl'tllm'Wl:i:
'"

'" '" '" <JJ '" 0' <JJ .d II} <JJ ~I _I "i 0' • '" '"
'W'Ufl~ l'U ~Hfl~ m'U 111'Wtllm t)~ fl m 'Ut) lJ rtl1 l~ 1I:i:lu 'Uu1:i: Itl'l$'U \91t)fl11 1 11tI

'"
lvlt) 1'I1'1~~l'U 1~tI~\91'j ~tl'lJ bYfll'W~l1l'U 11~~lJ lfl~bY~ ~l~tll fl ~'Ut) 1'11'l11'U \91t)'lJ. '"" .
U'lJ 'lJbYtl'lJ11UJl1 fl'IJ'U \91t) 'UU[l:;:; 11fl.u tltlCi1~fl1 'lJ1I1'U Urt:i:\911~tl'lJ bYfll'W 'Vil1l 'U11~ ~••
o cf 3Jd 3J dt "::::'Q.I t ~ ~ rI

fll\91t)'lJ 1IlflU 'lJ'lJbYt)'lJflllJ'U '1'l$lU 'U'Ut)lJ rtl'Wt)fIl1 111m111'U'U fIl'j 1lfl11:i:'Vi Urt:i:fIl1
'"

!!'lJ'lJbYtl 'lJfll lJ~ ~I~ij Nrt fl1 :i:11'lJ~ tl fll11J ii'JJ~'Vit!1~ 'Utl ~~ \91tl 'lJ!!'lJ'lJbYtl 'lJfll lJ !l ~

tl~l~ 1~ ll'lJ'lJbYtl'lJmlJij 3 \91tl'U ~tl. ,
do 0 d Q,I 'j) Q,I~ I

\91tl'U 11 mmlJ lfl tl1fl 'lJ'UtllJ rtflw' bYlJ'lJ\91bY1'U'lJfl fl rt'" ..
\91t)'U'Vi2 f11mlJl~tl1tl'lJl1ff'U fl~'Ut)~'Wt! ml'U'lJ~l1l1 l1ffl1 fltl{1Jm 1~'U

~ltl~ (lJ'Vil'l$'U) ~t)fIl'juun1J :mw;;Yfl'tllm'W1:i:'Wt!ml'Ua\ltl~
'"
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2. emJ•

(
(

(
(
(
(

)
)

)

)
)
)

'lfltl

'::'13 1 .~ 40 1J

'::'141 ~ 50 1J

'::'151 - 60 1J

3. 1~n11ftn~1~~~~~l~f~ (

(
(

(

)
)
)
)

lh~i1:lJftn~l/ ihtl:lJftnm

1~~~1'lfl~lh'l 1Jl'lf./ 1JTff.

1~~~1J1i1JUn\91~
u u

4. emJHW• (
(
(
(

)
)
)
)

19l1nil 10 11
10 - 14 U
15 - 19U

"
20 u~h/l1J

5.ffm'Wm'Wm1l-11~1'W'Utl~vh'Wlwi1'il~tJ'W ~ ) ~~1rn1

( ) ~1JBtJ~~l'W

(
(
(
(

)
)

)
)

.
'" 0 ,20,000 ~l'Vl 'Vi1tl\911ml

20,001 Ul'Yl - 40,000 Ul'Yl

40,00] Ul'Yl - 60,000 Ul'Yl

"60,001 Ul'Ylqj'Wl1J
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~lUfll'H!UnU -
1. f11'Hl'lh TIJ 'Vlfl''Vl. IiJ'iHHllll ~1f)

<lJ

.,j'B\Plf)~,nt11Ul1¢l1t1f)l'Jfl1U1f11'j

(GATS)

,d<j}QJ I QJ

2, 'Vl1'W1l1'W~1t1f)Ull~'WlllJU 'Vlf11'j'V'll'Jl'Wl

n~f11'j 1'Vl'jfllJ'W1fllJ~111hHjf11'j

ll'lh'jtJ 'Vlfl''Vl.liJ'WU1£l'Vl~lfl~ ll~~
<lJ

v .••
mUfll'i'U'i'l'il'i.:ilU

5. ~11m'jmtll'W UlJ~.'Vlfl''Vl 1¢l1M'

fl111J1l 'WlfB\lf11'j ll'lJ 'j'jtJ ~1f)
<lJ <lJ

f]lmlin~liJ'Wu1£l'Vl 1¢lliJ'WB~l\1~

6. UlJ~.'Vlfl''Vlih~UUf)l'jU1li1'j\ll'W

G) rI dd
mtll'WB\lflm'Vl~

7. f11'j'lh~bY1'W'j~lil1\1li'ihtl\ll'W

"mtll'W B\lrlm111 1¢l~1t1~'W



9. fll'Hl'lhnJ 'lJ:lHI.l'1fYl'1 ~hj~ll~'WI91't1~
<u

nJ~tJ'WmJrl~nJU'lJ'lJ lf1H1;'(~l~t1~r1m
<u

do 3J 0 .:::::.
11. 'lJ:lJ'1l. l'1fYl'1:lJ\9l'Wl'1'WfllHm'W'W~l'W.

13. fllj lfl~rlfllj 'l.JfiU~~l'W '1Jt1~'l'lirm 1'W

1;'(l:lJljt)'Vl1 l~ifll'1l'Wurl~ 1'l.J'i~1 1;'(

15. l:iJil'1l~'l.Jfiu~~1'Wt1~tnl1tJ~1'W 1fl

1'W 'lJ:lJ'1l.l'1fYl'1'Vll'W'1l~iiml:lJ~'Wm

1 'W~'J'Wl'Vll!l1tJ:lJfl'W
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'j)

''lHlftl1ll

c::! c1 0 Q.I

lift 11'lJ!11l11~'ffll! !~~ !'V'HJ'l'WtJm 11'j 1J

f)l'j~hih.jHU'lJtJ'l1JlI'il.'VlffYl

'j)' ,

17. m11'UltJ'll'U'lJtJ'l'Vll'Uflfl~~'IJ'Uwnl'l
<u

(Down Sizing) yjl'U!~'Ufl'U11i1'l~

'il~f1flll~~tJtJfl
<u

19. yjl'U~~':h yjl'UtJl'il'il~!lI~tJ'U'lI

Vll'll'UUl1'lt'U~m'l51JlI'il. 'Vlfl''Vl

3J
YIl'UNtW18'U!!'f1'U

20. yjl'U~~':h '~11'il~lIfiU~'l1'UtJ~

ml1tJ'l1'U1~flltJ1'U UlI'il.'Vlfl''Vl

Q,.I d I 'JJ ~
'W'Ufl'lTU 'il~lIm'ill'l11 'j m,m \91tJUU'Vl'U

'~U\91fll9il'ltl'U

79
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')J '" ')J d ')J "h]ml111 " d ')J " d ')J'lJtlm1:JJ ni'W19l1t1 !'I1'W19l1t1 :JJ!'I1'Wl9llt1 :JJ!'Vi'Wl9llt1

, "" I ""

tltl1-:JtI-:J tltl1-:JtI-:J

24. 'Vilf1 1J:JJ11. 'l'1rl"l'1 mflHf)l'j Early

Retire Bf1 'Vi1'WflI9l1111:;;lolJ11m-:Jf)l'j
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