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Abstract

The objectives of this study were to study (1) the opinion level of marketing
mix factors of runners in Bangkok, (2) the level of Marathon's participative decision-
making of runners in Bangkok, and (3) service marketing mix factors influencing
participative decision making of runners in Bangkok.

This study is a survey research. The population was un-known participants in
a marathon in Bangkok. The sample size was determined by the Cochran formula as a
total of 400 samples, using convenient sampling method. A questionnaire was used as
an instrument for data collection. The statistics employed in data analysis were
frequency, percentage, mean, standard deviation and multiple regression analysis.

The results of the study were that (1) the opinion level of the overall
marketing mix factors of runners in Bangkok was at a high level. When considering
each factor, it was found that the top three factors with the highest level of opinion were
process, price and marketing promotion respectively. (2) The overall level of Marathon's
participative decision making of runners in Bangkok was at a high level. (3) Service
marketing mix factors of product and price had a negative influence on Marathon's
participative decision making of runners in Bangkok. Service marketing mix factors of
physical environment and processes had a positive influence on Marathon's participative
decision making of runners in Bangkok. All variables could predict Marathon's
participative decision making of runners in Bangkok at 25.90 percent with statistical
significance level of 0.05.

Keywords: Marketing Mix, Decision Making, Marathon Event
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