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Independent Study title : Factors Affecting Effectiveness in Excise Tax Collection of
Nakhon Sawan Area Excise Office, Nakhon Sawan Province
Author: Miss Atsanee Darapen ID: 2623002900 Degree: Master of Business Administration

Independent Study advisor: Assoc. Prof. Achara Cheewatragoongit Academic Year: 2021

Abstract

The objective of this study were 1) to study the level of effectiveness in excise tax
collection of Nakhon Sawan Area Excise Office; 2) to compare effectiveness in excise tax
collection of Nakhon Sawan Area Excise Office classified by personal factors; 3) to study excise
tax collection’s performance factors affecting effectiveness in excise tax collection of Nakhon
Sawan Area Excise Office; and 4) to suggest guidelines for excise tax collection of Nakhon Sawan
Area Excise Office more effectively.

This study was a survey research. The population used in this study was 62 personnel of
Nakhon Sawan Area Excise Office. A questionnaire was used as a tool for data collection. Statistics
used in data analysis were frequency, percentage, mean, standard deviation and multiple regression
analysis. Analysis of effectiveness in excise tax collection by amount of money and amount of
income were percentage.

The results showed that: 1) the level of effectiveness in excise tax collection of Nakhon
Sawan Area Excise Office were overall at a high level. 2) Personnel of Nakhon Sawan Area Excise
Office who were male, age 31 — 40 years, single status, average monthly income 15,000 - 20,000
baht, held bachelor's degree and worked as an excise officer collected excise tax more effectively
than other personnel. 3) Excise tax collection’s performance factors in terms of tax knowledge,
personnel and operational measures affected effectiveness in excise tax collection of Nakhon
Sawan Area Excise Office overall at statistically significant level of 0.05. 4) Guidelines for excise
tax collection of Nakhon Sawan Area Excise Office more effectively include staff development by
organizing training to increase knowledge regularly and budget increase to purchase modern
materials and equipments.

Keywords: Excise tax collection, Area Excise Office, Nakhon Sawan Province
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5. duinnuassnandaimslsulyagudeyaduuinm@s | +1 | +1 | +1 1.00
I @
i ldilutagiiu
a v I o a
6. UMstsziumamsdanumbvesdinOuasINalda | +1 | +1 | +1 1.00
CRANGERTG T
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ANNNIYDIIY (Realiability)

N3y
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.962

34

1'% v v d
1. ﬂ]uﬂ]iﬂi%“ﬂﬁﬂ‘wuﬁ

Reliability Statistics

Cronbach's
Alpha

N of Items

.879

6

Item-Total Statistics

Cronbach's
Scale Mean if | Scale Variance | Corrected Item- Alpha if Item
Item Deleted if Item Deleted [ Total Correlation Deleted
al 24.0333 2.654 .602 .874
a2 23.9667 2.654 717 .854
a3 24.0000 2.621 .681 .860
a4 24.0333 2.447 .781 .842
a5 24.0333 2.378 .844 .830
a6 23.9333 2.961 .506 .885
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Reliability Statistics

Cronbach's
Alpha

N of ltems

.913

4
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ltem-Total Statistics

Cronbach's
Scale Mean if | Scale Variance | Corrected Item- Alpha if Item
Item Deleted if tem Deleted | Total Correlation Deleted
bl 14.1667 2.557 .802 .893
b2 14.2333 1.978 915 .847
b3 14.2333 1.978 915 .847
b4 14.2667 2.823 .634 941
3. mumstiszd
Reliability Statistics
Cronbach's
Alpha N of Items
.890 11
Item-Total Statistics
Cronbach's
Scale Mean if | Scale Variance | Corrected Item- Alpha if Item
Item Deleted if Item Deleted | Total Correlation Deleted
cl 46.4667 14.257 .689 .876
c2 46.3667 14.723 .603 .881
c3 46.3333 14.782 .612 .881
c4 46.3333 14.782 612 .881
c5 46.2667 14.754 .697 .878
c6 46.4333 14.461 .643 .879
c7 46.5000 14.190 .699 .876
c8 46.4333 14.185 724 .874
c9 46.4000 14.041 .673 877
c10 46.3667 14.102 794 871
cll 46.7667 12.875 458 914
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Reliability Statistics

Cronbach's

Alpha

N of ltems

.921

6
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ltem-Total Statistics

Cronbach's
Scale Mean if | Scale Variance | Corrected Item- Alpha if Item
Item Deleted if Item Deleted | Total Correlation Deleted
di 23.7000 3.734 .842 .899
d2 23.8333 3.454 724 918
d3 23.6667 4.023 .695 917
da 23.7667 3.633 .810 .902
d5 23.7667 3.702 .762 .908
dé6 23.7667 3.564 .858 .895
5. MUINATNMIIHMIAVHUNY
Reliability Statistics
Cronbach's
Alpha N of Items
.923 r
Item-Total Statistics
Cronbach's
Scale Mean if | Scale Variance | Corrected Item- Alpha if Item
Item Deleted if Item Deleted | Total Correlation Deleted
el 27.8667 7.430 .836 .906
e2 27.9000 7.472 .789 910
e3 27.9333 7.444 .780 910
ed 27.9333 7.375 .810 .907
e5 27.9333 7.375 .810 .907
e6 27.8333 7.523 .829 .907
e7 28.0000 6.276 .691 .938
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