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Independent Study title: Marketing Factors Affecting Online Purchasing Decision of

Teenagers in Ubonratchatani Province During Covid-19 Pandemic
Author: Miss Phimonsinee Udomphan; ID: 2623002744; Degree: Master of Business
Administration (Marketing); Independent Study Advisor: Dr. Prapasri Phonghanpanich, Associate

Professor.; Academic Years: 2020

Abstract

The purpose of this research is to study the following matters; 1. The decision-making on
online purchase by the teenagers of Ubonratchathani during the spread of COVID-19 and
2. Relation among following factors; demographic factor, marketing mix factor and, online
purchase behavior affecting online shopping decision making by the teenagers of Ubonratchathani
during the pandemic. The subject for the random interview is 704 teenagers in Muang and Warin
Chamrap district who do online shopping. Data is collected via questionnaire, followed by
descriptive statistics, frequency distribution, percentage, average, standard deviation, and multiple
linear regression and Inferential statistics: a multiple regression analysis.

The results showed that the majority of the studied subject is female. The average age is
17 years old. The average income per month is 4,572.96 baht. Most are students vary from high
school students to undergraduate students. The decision - making on online shopping is influenced
the most by information searching and product comparison, followed by product reviews prior to
purchasing. Hypothesis testing found that factors influencing decision making on online purchase
by teenagers of Ubonratchathani during the spread of COVID-19 are as following; personal aspect
includes age and education; marketing mix aspect includes promotion, price, and physical factor.
In terms of online purchase behavior, the influencing factor is the online shopping experience. With

statistical significance at the 0.5 level.

Keywords: Purchase Decision Making, Marketing Mix, Teenagers, Ubonratchathani, Online,

The spread of COVID-19
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