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Abstract

The objective of this research were to study (1) the personal, social and
psychological factors of students purchasing tickets to Korean artist concerts (2)
purchasing behaviors of students purchasing tickets to Korean artist concerts

The study group for this study are four hundred and twenty undergraduate
universities students who had bought tickets to Korean artist concerts at least once.
Samples are randomed from internet users. Data collection tool is a questionnaire.
Statistics analysis is done by Percentage and Mean.

The study reveals that (1) personal factors included gender of the buyers
are mostly females, average monthly income of family is more than 45,000 baht,
hobbies are internet surfing. The social factors are being a member of the fanclub but
does not have the desire to join the entertainment industry. The psychological factor is
motivation to purchase the ticket as a reward for themselves. They would be more
interested in the concerts more than other things, also recognized that they should
purchase the tickets since presales and believe that once they like an artist, they must
attend a concert. (2) Most students purchased the tickets 2-3 times per year at the
average price of 3,501- 4,500 baht. Favorite concert type is a concert perform by one
artist especially boybands. Tickets are mostly bought with friends or relatives from
presales selling with indicated seats and are bought by internet sales. The most
favorite venue for holding a concert is the Impact Arena. The promotion that can
persuade the study group to purchase the ticket is the chance to meet the artist more
closely. The reason the study group purchase the ticket is admiration toward the artist.
The most important factor on deciding the purchase is the artist performing. The
source of information is social networking. The suitable ticket price is 3,501-4,500
baht because it suits their income. After the concerts, most feels satisfied with the
concerts especially the performance and artist image. When unsatisfied, the study
group would express it their opinion publicly. When satisfied, they would purchase
the next concert held by the artist.

Keywords: The concert ticket buying behavior Korean Artists The students
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