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Abstract

The objectives of this study are (1) to study the opinion level toward service
marketing mix factors of the consumers in Pattaya City zone, (2) to compare the decision
making process for life insurance of the consumers in Pattaya City zone under
classification of the personal factors, and (3) to study the relationship between service
marketing mix factors and post-life insurance behavior of the consumers in Pattaya City
zZone.

This study is a survey research. The studied populations are the group of the
life insurance consumers of all companies in Pattaya City zone in an unknown certain
number of populations. The samples are defined using Cochran’s Formula to acquire the
sample size of 385 persons through multi-stage sampling method. Questionnaire is used
as an instrument in data collection. The statistics used in data analysis include frequency,
percentage, mean, standard deviation, t-Test, One-way ANOVA, Multiple Comparison
using LSD Method, and Pearson’s Correlation Test.

The finding of the studying results indicated as follows: 1) the overall service
marketing mix factors had high opinion level, when considered individually, it was found
that the top 3 areas with the highest level of opinion is the physical, process, and product
aspects. 2) Personal factors under classification of different age, occupation, educational
level, and life insurance plan had different purchasing decision process of the consumers
at statistical significance level of 0.05. The factors in different age, status, and income had
indifferent decision making process for life insurance of the consumers. And 3) the
overall service marketing mix factors were positively related with post-life insurance
behavior of the consumers in high level. (r = .62)

Keywords: Service Marketing Mix, Life Insurance, Pattaya City Zone
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