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Independent Study title: Training needs of Financial and Accounting Officers Working in
Social Development and Human Security Office, Ministry of Social
Development and Human Security

Author: Mrs. Rungaroon Boonlao; ID: 2543006221; Degree: Master of Business Administration;

Independent Study advisor: Sukhumarn Chamnit, Associate Professor; Academic year: 2013

Abstract

The objectives of the study were: (1) to study the training needs of financial and
accounting officers; and (2) to compare the training needs of financial and accounting officers
classified by personal factors.

The study was a survey research. The total population was 225 financial and accounting
officers. The sample was 150 officers selected by using simple sampling method. The data was
collected by using a questionnaire and was analyzed by using percentage, mean, standard deviation,
one-way ANOVA and LSD.

The results showed that: (1) overall the training needs of financial and accounting
officers was high. The highest training need was communication skill followed by administration
and service skills; and (2) officers with different educational backgrounds and provinces had
different training needs at 0.05 statistically significance. While customers with different gender,

age, marital status, working position and working experience had no different training needs.

Keywords: Financial and accounting officers, Training, Social Development and Human

Security Office.
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