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Abstract

The purposes of this study were (1) to study the level of the employees’ engagement
of Samwha (Thailand) Company Limited; (2) to study the organizational internal factors affected
the employees’ engagement of Samwha (Thailand) Company Limited; and (3) to study the
relationship between the organizational internal factors and the employees’ engagement of
Samwha (Thailand) Company Limited.

The study was a survey research and selected the sample from the total population of
150 employees of Samwha (Thailand) Company Limited counted on 31" October 2014. The
questionnaire was used for data collection and was analyzed by applying the frequency,
percentage, mean, standard deviation and the Pearson correlation coefficient.

The study showed that (1) the overall of the level of the employees’ engagement of
Samwha (Thailand) Company Limited was at moderate level in terms of the remaining employees
(1 =3.36), the commitment (LL= 3.20), and the delegation of responsibility (u = 3.18) respectively;
(2) the overall of the organizational internal factors affected the employees’ engagement of
Samwha (Thailand) Company Limited was at moderate level in terms of the job description (u =
401), the organization democracy (u = 3.50), the working environment (u = 3.36), the organizational
relationship (u = 3.32), the promotion and the competence development (u = 3.21), the work life
balance (p = 3.20), and the compensation and benefits (un = 3.19) respectively; and (3) the overall
of the relationship between the organizational internal factors and the employees’ engagement of
Samwha (Thailand) Company Limited. was at very high level in the same direction with a

correlation coefficient (r=0.910).

Keywords: Employee engagement, Samwha (Thailand) Company Limited.
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