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ﬁ’qsmanﬁnssmmé’ﬁim ( Model of buyer behavior )

Podams Hade ﬂ Buyer’s black box ﬂ Buyer’s responses
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u3lan
1L Wanfaa LIATHY na Buyer Buyer Product choice
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3.¥0IN19NT 3.1154099 ﬂmﬁﬂymz Process Brand choice
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4.msdaudsy vosfuiTan | daduloves | Dealer choice
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Purchase timing

A &
(MIAONINYD)
Purchase amount

3
(Mm3donlTuade)

AR 2.1 AWUUNGANTINU DT InA ( Model of buyer behavior )

31 Kotler, Philip. (2000). Marketing Management. Tenth Edition. New Jersey: Prentice-

Hall.Kotler P., Bowen J & Makens J. (1999). Marketing for Hospitality and

Tourism. Second edition. New Jersey: Prentice-Hall.
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(Buyer characteristics influencing behavior)

Kotler, Philip. (2000). Marketing Management. Tenth Edition. New Jersey: Prentice-
Hall.Kotler P., Bowen J & Makens J. (1999). Marketing for Hospitality and

Tourism. Second edition. New Jersey: Prentice-Hall.
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