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Independent Study title: Evaluation of Usage Electronic Local Administration Accounting System
(e-LAAS) of Municipality in Nakhon Si Thammarat Province
Author: Miss Srisuda Yensai; ID: 2603001757; Degree: Master of Business Administration;

Independent Study advisor: Thanyaras Wasawanawat, Associate Professor; Academic year: 2018

Abstract

The objectives of this study were (1) to evaluate of usage of electronic for Local Administration
Accounting System (e-LAAS) of municipality in Nakhon Si Thammarat Province (2) study the problems
and obstacles of using e-LAAS of municipality in Nakhon Si Thammarat (3) to compare the usage of
e-LAAS, and (4) to compare the problems and obstacles for the implementation of e-LAAS classify by
personnel factor.

The population of this quantitative research consisted of 270 users of e-LAAS of municipality
in Nakhon Si Thammarat Province. 240 samples were selected by using Taro Yamane formula with
simple random sampling. The statistics employed for data analysis were frequency, percentage, mean,
standard deviation, t-test and One-way ANOVA. Scheffe’s multiple comparisons will used for testing
the differences.

The results revealed that (1) the evaluation system of productivity aspect was at the highest
level which related to the usage system link among 5 systems of budget system, revenue information
system, expense information system, accounting system, and management system. While the process
aspect was at the lowest level which was a planning process for the user of this system (2) problems and
obstacles of using e-LAAS was overall at a high level. Most problems and obstacles for the highest level
because the agencies did not try before using the e-LAAS, followed by the operating system which
frequently had problems and cannot operate, the screen did not work, the data cannot save and the
multiple reports cannot compare across at the same time (3) the staff who had different personal factors,
had no different opinion of evaluation the usage of e-LAAS, and (4) the staff who had different age, had

different problems and obstacles of using e-LAAS was statistically significant at the level of 0.05.

Keywords: e-LAAS, Local administration, Municipality, Nakhon Si Thammarat province
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