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Independent Study title: Service Marketing Mix Factors in the Purchase of Health Insurance
in Bangrak District, Bangkok
Author: Mrs. Warinthira Mongkolpradit; ID: 2583003898; Degree: Master of Business Administration;

Independent Study advisor: Dr.Puripat Chankit, Acting Sub Lieutenant; Academic year: 2018

Abstract

This independent study aimed (1) to study consumer behaviors in purchasing health
insurance in Bang Rak District, Bangkok (2) to study the service marketing mix factors of consumer
in health insurance in Bang Rak; and (3) to compare the service marketing mix factors with health
insurance purchase in Bang Rak District, Bangkok by classifying demographic factors.

This study was a survey. The size of the sample was determined by the W.G. Cochran
formula in case of unknown size of population. The sampling was 400 consumers who used to
purchase health insurance in Bang Rak District, Bangkok. Convenient sampling was used in the
study. The research instrument, was used to collect the data which was questionnaire. The data
were analyzed including frequency, percentage, mean, standard deviation, t-test, one-way ANOVA
and Scheffe’s pairwise analysis.

The results of this research were found as follow: (1) Consumer behaviors in purchasing
health insurance in Bang Rak District, Bangkok purchase health insurance through life insurance
companies in a period of more than 5 years with the objective to prevent the risk of medical expenses
from the sales representative of the company, which pay of insurance premiums more than 15,000
baht per year, and decided to purchase health insurance on self-payment (2) the opinions with
service marketing mix factors in Bang Rak District, Bangkok was the overall opinions were at a
high level. Considering each aspect by sorting from the highest to the lowest, the product was the
highest and followed by the person, process, price, marketing promotion service channel, and
physical evidence respectively; and (3) there were differences by gender, age, occupation and
salary factors in opinions about service marketing mix factors for purchasing health insurance

with statistical significance at the level of .05.

Keywords: Service marketing mix factors, Health insurance, Bangrak, Bangkok
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