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Independent Study title: Factors Affecting Decision to Buying of Bakery Products by Bannamtan
in Nakhon Ratchasima Province
Author: Miss Suphamat Disungnoen; ID: 2563001615; Degree: Master of Business Administration;

Independent Study advisor: Dr.Puripat Charnkit, Acting Sub Lieutenant; Academic year: 2018

Abstract

The objectives of this study were: (1) to study important level of decision process for purchasing
Bakery Products Bannamtan in Nakhon Ratchasima Province; (2) to study important level of marketing mix
factors of Bakery Products Bannamtan in Nakhon Ratchasima Province; (3) compare decision process for
purchasing Bakery Products Bannamtan in Nakhon Ratchasima Province which was classified by personal
factors; and (4) to study marketing mix factors affecting decision process for purchasing Bakery Products
Bannamtan in Nakhon Ratchasima Province.

This study was a survey research. Population was customers who had buy Bakery Products
Bannamtan in Nakhon Ratchasima Province before. Since the exact number of population could not be
estimated, therefore the Cochran’s calculation formula was applied and derived to 400 samples. The sampling method
was convenient sampling. Research instrument was a questionnaire. Statistics for data analysis were frequency,
percentage, mean, standard deviation, T-test, F-test, Scheffe's multiple-comparison test and multiple
regression analysis.

The findings of this study revealed that: (1) an overall image of important level of decision
process for purchasing Bakery Products Bannamtan in Nakhon Ratchasima Province was at high level.
Considered by each aspect, it was found that post purchase problem acceptance was at the highest mean,
followed by alternatives evaluation, post-purchase behavior, purchase decision, data search respectively;
(2) an overall image of important level of marketing mix factors of Bakery Products Bannamtan in Nakhon
Ratchasima Province was at high level. Considered by each aspect, it was found that products was at the
highest mean, followed by distribution price, place, and marketing promotion respectively; (3) compare
decision for purchasing Bakery Products Bannamtan in Nakhon Ratchasima Province which was classified
by personal factors in age, career, and income background had difference in purchase decision process for
purchasing Bakery Products Bannamtan. Anyhow, significance at the 0.05 level; and (4) marketing mix factors
affecting decision process for purchasing Bakery Products Bannamtan in Nakhon Ratchasima Province were

price, product, distribution channel and marketing promotion significance at the 0.05 level.

Keywords: Marketing mix factors, Decision making to buy, Bakery Products by Bannamtan
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